
 

If you have specific questions about any of the data provided or wish to provide feedback please contact: 
Rebecca Gural: Rebecca.Gural@uvm.edu  

We need your help to ensure Veterans are being served. 

Advisory Group Update 
Fiscal Year 2024 Quarter 2 

Program Outcomes Q2 FY24: 
 
Total Veteran Households Served Q2 FY24:  108 
Total households served by housing category:  
RRH: 73           Prevention: 35 
Veterans moved into permanent housing:  12 
Veterans prevented homelessness by receiving TFA*: 52 
Screening & Intake: 
Screened: 25 
Eligible Screenings: 19 
Percent eligible for Services: 76% 
Program Exits & Satisfaction Survey Results: 
Number of clients exited: 21 
Successful Exits: 29%** 
Completion Rate for 45-60 Day Survey: 67% 
Overall Satisfaction Rating for Q2 FY24: 4.8/5.0 
*This includes Veterans who received shallow subsidy, rental assistance, security 
deposit assistance, and/or arrears payments 
**Other than successful exits included: 2 non-engagement, 1 over income, 1 
deceased, 2 entered hospital for 90 or more days, 1 move out of state, 1 transfer of 
services to STEPS, 5 requested exit, 2 not willing to provide necessary docuemtnation 
for continued enrollment. 

 
 

By the Numbers: 
 
FY24 Q2 TFA Spending: 

• Total TFA spending:  $ 129,244.86 
• Total Prevention:  $   28,115.57 
• Total Rapid spending:               $ 101,129.29 

By CoC 
• VT-500 BoS:   $ 63,288.44 
• VT-501 Chittenden:               $ 65,216.29 
• NY-525 BoS:   $       740.13 

FY24 Q2 Shallow Subsidy Spending:   
• Total TFA spending:  $ 39,488.00 
• Total Prevention:  $ 16,352.50 
• Total Rapid spending:               $ 27,785.50 

FY24 Q2 Combined TFA Spending:             $168,732.86 
 
 

Program Updates from SSVF at UVM: 
• Welcome to our new Northern Vermont Housing Service Coordinator, Johnathan Ruiz! 
• Supportive Services for Veteran Families at the University of Vermont is currently hiring for a Southern 

Vermont Housing Service Coordinator. If interested, please go to 
https://www.uvmjobs.com/postings/72544  

• Supportive Services for Veteran Families at the University of Vermont has raised the income eligibility to 
80% AMI.  Veteran households can now meet income eligibility with up to 80% AMI for the area where 
they are residing.  This will allow SSVF to serve a broader population of Veterans in need. 

• SSVF at UVM is implementing the use of Landlord and Veteran Incentives.  These incentives are 
intended to help house the Veterans with the most barriers to stable permanent housing and to 
address quality of life for the Veterans housed, offering comforts most people expect in their homes.  

• SSVF at UVM has space available for eligible Veterans who enroll in SSVF to be referred to our SSVF 
Shallow Subsidy Service. SSVF at UVM Shallow Subsidy can support 50% of rental payments for up to 
two years to help Veterans become stable in permanent housing. 

SSVF Wants to Hear from You! 
SSVF at UVM is always looking for community feedback.  If you know of a Veteran population or need that is not being met in the 
community, SSVF at UVM wants to hear from you.  SSVF at UVM is looking to use public input from our stakeholders to make 
continuous improvement to the services our program provides. For more information about SSVF at UVM go to www.ssvf-uvm.com  

 
If you know of anyone that would benefit from this quarterly SSVF at UVM update, or you think should be involved in the SSVF at UVM Advisory 

Group, please email Josey McDonald at Josey.McDonald@uvm.edu with contact information! 
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