
 

If you have specific questions about any of the data provided or wish to provide feedback please contact: 
Rebecca Gural: Rebecca.Gural@uvm.edu  

We need your help to ensure Veterans are being served. 

Advisory Group Update 
Fiscal Year 2023 Quarter 3 Review 

Program Outcomes Q3 FY23: 
Total Veteran Households Served FY23:  132 
Total households served by housing category:  
RRH: 100          Prevention: 32 
Veterans moved into permanent housing: 20 
Veterans prevented homelessness by receiving TFA*: 34 
Screening & Intake: 
Screened: 48 
Eligible Screenings: 30 
Percent eligible for Services: 62.5% 
Program Exits & Satisfaction Survey Results: 
Total Exits: 27 
Successful Exits: 19 
Reasons for Unsuccessful Exits: 2 over income, 2 left service area, 
2 lack of engagement, 1 requested exit, 1 rehab for over 90 days 
Completion Rate for Local 45-60 Day Survey: 55% 
Overall Satisfaction Rating: 4.83 out of 5.0  
Overall Satisfaction Rating for National Exit Survey Q2: 2.3 out of 5.0 
*This includes Veterans who received rental assistance, security deposit assistance, 
and/or arrears payments 

 
 

By the Numbers: 
FY23 Q3 TFA Spending: 

• Total Q3 TFA spending:  $ 122,916.89 
• Total Q3 Prevention:  $   24,584.15 
• Total Q3 Rapid spending: $   98,332.74 

By CoC 
• VT-500 BoS:   $   76,770.94 
• VT-501 CCHA:   $   28,805.54 
• NY-525 CC:   $   17,340.41 

FY23 Shallow Subsidy Spending:    
• Total Veterans Served in Shallow Subsidy: 11 
• Total Q3 TFA:   $   12,575.50 
• Total Q3 Prevention:  $     5,850.00 
• Total Q3 Rapid:   $     6,725.50 

 
Veterans in EHA: 5 
Veterans in EHA Housed: 1 
 

Program Updates from SSVF at UVM: 
SSVF at UVM Outreach and Enrollment Service Coordinator, Katie Gagliardo will be leaving SSVF at UVM at the end of July. 
We are sorry to see her go and wish her the best in her new endeavors!  SSVF at UVM is looking for an Outreach and 
Enrollment Service Coordinator (OESC) to serve Northern Vermont and Clinton County, NY.  The OESC will conduct 
outreach, education, and provide marketing materials to local communities to assist in identifying potential Veteran 
referrals and educate local communities on the SSVF Program.  The OESC will meet with Veterans in the community and/or 
home to conduct enrollment verification meetings to gather the necessary documentation needed to verify the Veteran’s 
enrollment into the SSVF program.  The OESC will also assist in connecting Veterans with local, state, and federal resources 
to address any immediate needs and provide ongoing support with SSI/SSDI Outreach, Access, and Recovery (SOAR) 
services and SSA benefit applications, if needed.  A driver’s license and background check are required.  This is a bargaining 
unit position. If you know someone interested in applying for the SSVF at UVM OESC position, please visit uvmjobs.com. 
Posting Number: S4470PO  

• . 
Did you know? 
Supportive Services for Veteran Families offers a variety of services to support homeless and at-risk Veterans.  SSVF at 
UVM offers eligible Veteran families outreach, case management, and assistance in obtaining VA and other benefits.  SSVF 
at UVM works with Rapid Re-Housing as well as Prevention households.  In addition, SSVF at UVM offers Returning Home, 
Health Care Navigation, Shallow Subsidy, and Legal Services.  If you know of a Veteran that could benefit from SSVF at UVM 
services, please have them call in for a screening at 802-656-3232 or submit a referral through the SSVF at UVM website 
at www.ssvf-uvm.com 
  
SSVF Wants to Hear from You! 
SSVF at UVM is always looking for community feedback.  SSVF has started conducting annual phone surveys to its Advisory Group 
members to gather quality feedback from the community.  SSVF at UVM looks forward to hosting an annual meeting in November.  
For more information about SSVF at UVM go to www.ssvf-uvm.com  
 
If you know of anyone that would benefit from this quarterly SSVF at UVM update, or you think should be involved in the SSVF at UVM Advisory 
Group, please email Josey McDonald at Josey.McDonald@uvm.edu with contact information! 


