
 

If you have specific questions about any of the data provided or wish to provide feedback please contact: 
Rebecca Gural: Rebecca.Gural@uvm.edu  

We need your help to ensure Veterans are being served. 

Advisory Group Update 
Fiscal Year 2024 Quarter 3 

Program Outcomes Q3 FY24: 
 
Total Veteran Households Served Q3 FY24:  133 
Total households served by housing category:  
RRH: 91          Prevention: 42 
Veterans moved into permanent housing:  9* 
Veterans prevented homelessness by receiving TFA**: 60 
Screening & Intake: 
Screened: 34 
Eligible Screenings: 25 
Percent eligible for Services: 74% 
Program Exits & Satisfaction Survey Results: 
Number of clients exited: 9 
Successful Exits: 7 (78%)*** 
Completion Rate for 45-60 Day Survey: 43% 
Overall Satisfaction Rating for Q3 FY24: 4.63/5.0 
*This number excludes HUD VASH Packets 
**This includes Veterans who received shallow subsidy, rental assistance, security 
deposit assistance, and/or arrears payments 
***Other than successful exits included: 2 non-engagement 

 
 

By the Numbers: 
 
FY24 Q3 TFA Spending: 

• Total TFA spending:  $ 118,286.45 
• Total Prevention:  $     9,698.50 
• Total Rapid spending:               $ 108,587.47 

 
By CoC 

• VT-500 BoS:   $ 88,197.47 
• VT-501 Chittenden:               $ 27,403.51 
• NY-525 BoS:                $    2,685.47 

 
FY24 Q3 Shallow Subsidy Spending:   

• Total TFA spending:  $ 62,529.75 
• Total Prevention:  $ 22,628.75 
• Total Rapid spending:               $ 39,901.00 

 
FY24 Q3 Combined TFA Spending:             $180,816.20 
 
 

Program Updates from SSVF at UVM: 
• Welcome to our new Southern Vermont Heathcare Navigator, Kristin Crowley! 
• SSVF at UVM has availability for eligible Veterans who enroll in SSVF to be referred to our SSVF Shallow 

Subsidy Service. SSVF at UVM Shallow Subsidy can support 50% of rental payments for up to two years 
to help Veterans become stable in permanent housing. 

• SSVF has transitioned 41 Veterans from traditional SSVF RRH or Prevention TFA rental assistance to 
Shallow Subsidy TFA since the implementation of this service. Currently there are 34 Veterans enrolled 
in Shallow Subsidy Services. 

• SSVF has housed 32 Veterans in FY24 since October 2023.  Of the 32 housed, 16 Veterans were housed 
within 90 days of enrollment.  The overall average time from enrollment to housing through Q3 FY24 is 
163 days!  

SSVF Wants to Hear from You! 
SSVF at UVM is always looking for community feedback.  If you know of a Veteran population or need that is not being 
met in the community, SSVF at UVM wants to hear from you.  SSVF at UVM is looking to use public input from our 
stakeholders to make continuous improvement to the services our program provides. For more information about SSVF 
at UVM go to www.ssvf-uvm.com  

 
If you know of anyone that would benefit from this quarterly SSVF at UVM update, or you think should be involved in the 

SSVF at UVM Advisory Group, please email Josey McDonald at Josey.McDonald@uvm.edu with contact information! 
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