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Supportive Services for Veteran Families 
Program Participation Application & Agreement 

 
The Supportive Services for Veteran Families (SSVF) program at UVM provides services to help veteran 
who are homeless or at imminent risk of becoming homeless. These services include intensive case 
management and housing counseling, and may include other optional services or referrals for services 
such as financial counseling, assistance accessing VA benefits, and others. SSVF program at UVM uses 
a Housing First approach, which means that gaining or retaining housing is not dependent on 
preconditions such as minimum income or sobriety. 

 

SSVF program at UVM expects that all participants will engage fully in the program as described in the 
following statements. 

 

In participating in the SSVF program, I agree to: 
• Complete eligibility paperwork required by SSVF 
• Answer all questions to the best of my ability 
• Be an active participant and work collaboratively with my Case Manager, other service 

provider staff, and landlord to gain/maintain housing 
• Meet with my Case Manager as requested 
• Immediately inform my Case Manager of any housing assistance I receive from other 

non-SSVF programs 
• Provide accurate income documentation as needed 
• Provide accurate contact information 
• Immediately inform my Case Manager if I move out of the service area 
• Allow my Case Manager in my home with 24 hours advance notice 
• Register for the exit survey within 30 days of exiting from program 

 

I further understand that failure to comply with the above mentioned statements could result in the 
following: 

• A meeting with members of the supportive services team to evaluate continued program 
eligibility; 

• A halt in any/all SSVF services;  
• A disqualification/termination of SSVF at UVM services 

 

I agree with the terms and requirements to receive SSVF at UVM services. I also understand that 
providing false information may result in disqualification/termination from the program. 

 

I understand that this is not an entitlement program. Decisions on participation are based on a 
review of information about a household, whether that household meets the criteria that are outlined 
in the federal program regulations, the availability of funds, and staff needed for participation. 
 
_________________________________________________________________________________ 
Participant’s Printed Name                                         Signature                                                         Date 
 
_________________________________________________________________________________ 
Participant’s Printed Name                                         Signature                                                         Date 

 


