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After School Club
St. James The Great School, Windsor Road, Thornton Heath, Surrey CR7 8HJ

Inspection date: 19 April 2022

The quality and 
standards of early 
years provision

This 
inspection

Met

Previous   
inspection

Not applicable



What is it like to attend this early years setting?

This provision meets requirements

Children settle very quickly and keenly find activities they enjoy. The youngest 
children are assigned a key person so that they can be supervised closely. Children 
who have English as an additional language are allocated a 'buddy' to help promote
their home language and to celebrate their uniqueness. Children build very positive
relationships with staff. When they first arrive, children very enthusiastically greet 
staff with a 'high five' and politely say 'good afternoon'. Children show very positive
behaviour. They are extremely motivated and keen to join in and have lots of fun. 
This shows that children feel safe and they are emotionally secure.

Children eagerly participate in a wide range of activities and experiences. Staff 
have very high expectations for all children. Older children keenly learn new skills, 
such as table tennis. They successfully develop excellent techniques and compete 
in out-of-school table tennis competitions. Younger children play imaginatively, 
such as when they dress up and pretend to be a vet. Parents comment very highly 
of the out-of-school club, experiences provided and the staff team. They welcome 
online activities provided during the national lockdown, such as bingo and quizzes. 
This helped children to keep in touch with each other and to  help settle on their 
return.

What does the early years setting do well and what does it 
need to do better?

n Children have many opportunities to help promote their good health and 
physical exercise. For example, outdoors, children enthusiastically play ball 
games and skilfully jump over a skipping rope. They actively climb fixed climbing
apparatus and learn how to safely ride bicycles and scooters on a large sports 
field. Children are physically active.

n Children enjoy a light tea, such as pitta bread, chicken and salad. Younger 
children drink plenty of water to help keep them hydrated and develop healthy 
habits. However, older children choose from a range of flavoured drinks. Staff 
value children's views. Children eagerly choose from a variety of healthy snacks 
to help promote their confidence and independence.

n Interactions between staff and children are consistently good. Staff confidently 
encourage children to share their thoughts and ideas. Children excitedly talk 
about trips to Jamaica, Spain and Lithuania to visit grandparents. Staff respond 
keenly and enthusiastically to children. They are very good role models and 
eagerly join children in their play.

n Equality and diversity is promoted very well. Staff provide many opportunities to 
celebrate children's backgrounds, similarities and differences. For example, 
children learn about Polish Donut Day and Chinese New Year. Children sing 
happy birthday and eagerly blow out candles to celebrate birthdays. This helps 
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children to value diversity and to develop a positive sense of self. 
n Staff keenly encourage children to join in and have fun. Children very 

enthusiastically play table tennis, use walkie talkies to excitedly talk to their 
friends and hide in tents. Staff consistently praise children for their efforts to 
help promote their sense of achievement. Children demonstrate consistently 
good behaviour and enjoyment.

n Self-evaluation is of high priority. Daily conversations with staff help the 
manager share her vision and to value staff's views. They successfully identify 
strengths and areas for development. The manager effectively monitors staff 
performance and to ensure all activities are safe for children. 

n The manager prioritises children's safety. She liaises closely with teaching staff 
at the school children also attend and parents to help promote children's care 
and safety. Suitability of staff and safe recruitment helps ensure all staff are 
suitable to work with children. Staff access training, such as paediatric first aid 
and safeguarding. Nevertheless, staff to not regularly access other training to 
help update and develop their skills to further support their continuous 
professional development. 

Safeguarding

The arrangements for safeguarding are effective.

The manager and staff team access a range of safeguarding training to keep their 
safeguarding knowledge updated. They have sound knowledge of the correct 
procedure to raise their concerns about a child's safety, such as to Croydon local 
authority and the school designated safeguarding lead. The manager and staff 
know what to do if they suspect a child is at risk of harm or abuse, such as county 
lines and gangs, and female genital mutilation. Four members of staff hold 
paediatric first-aid qualifications so that a first aider can respond quickly in an 
emergency. 
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Setting details
Unique reference number 2533884

Local authority Croydon

Inspection number 10208527

Type of provision Childcare on non-domestic premises

Registers Early Years Register, Compulsory Childcare 
Register, Voluntary Childcare Register

Day care type Out-of-school day care

Age range of children at time of 
inspection

4 to 11

Total number of places 60

Number of children on roll 79

Name of registered person Shakespeare, Sharron

Registered person unique 
reference number 2533883

Telephone number 07956962676

Date of previous inspection Not applicable

Information about this early years setting

St James The Great After School Club registered in 2019. The club is based on the 
site of St James The Great Primary school, in the London borough of Croydon. The 
club offers care exclusively after school, Monday to Friday, from 3.30pm until 6pm, 
term time only. The club employs six members of staff and three students, of these
two members of staff hold a level 3 childcare qualification.

Information about this inspection

Inspector
Jane Morgan
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Inspection activities

n This was the first routine inspection the provider received since the COVID-19 
pandemic began. The inspector discussed the impact of the pandemic with the 
provider and has taken that into account in their evaluation of the setting.

n Parents views were gained by the inspector. The inspector took these into 
account.

n A meeting was arranged with leaders to discuss management, self-evaluation 
and safe-recruitment procedures.

n The inspector had a tour of the premises with the manager and discussed the 
organisation of the environment, staff interactions and reflected on the quality of
experiences offered to children. 

n A range of documents was viewed by the inspector, including qualification 
certificates, public liability insurance and paediatric first-aid qualification.

We carried out this inspection under sections 49 and 50 of the Childcare Act 2006 
on the quality and standards of provision that is registered on the Early Years 
Register. The registered person must ensure that this provision complies with the 
statutory framework for children's learning, development and care, known as the 
early years foundation stage.

If you are not happy with the inspection or the report, you can complain to Ofsted.
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The Office for Standards in Education, Children's Services and Skills (Ofsted) 
regulates and inspects to achieve excellence in the care of children and young 
people, and in education and skills for learners of all ages. It regulates and 
inspects childcare and children's social care, and inspects the Children and Family 
Court Advisory and Support Service (Cafcass), schools, colleges, initial teacher 
training, further education and skills, adult and community learning, and education 
and training in prisons and other secure establishments. It assesses council 
children's services, and inspects services for looked after children, safeguarding 
and child protection.

If you would like a copy of this document in a different format, such as large print 
or Braille, please telephone 0300 123 1231, or email enquiries@ofsted.gov.uk.

You may reuse this information (not including logos) free of charge in any format 
or medium, under the terms of the Open Government Licence. To view this licence,
visit www.nationalarchives.gov.uk/doc/open-government-licence/, write to the 
Information Policy Team, The National Archives, Kew, London TW9 4DU, or email: 
psi@nationalarchives.gsi.gov.uk

This publication is available at https://reports.ofsted.gov.uk/.

Interested in our work? You can subscribe to our monthly newsletter for more 
information and updates: http://eepurl.com/iTrDn.

Piccadilly Gate
Store Street
Manchester
M1 2WD

T: 0300 123 1231
Textphone: 0161 618 8524
E: enquiries@ofsted.gov.uk
W: www.gov.uk/ofsted

© Crown copyright 2022
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