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Job Description & Person Specification


	  Job Title
	
Young Carer Support Worker


	  Location
	Carers Northumberland main site, currently Ashington

	  Salary
	£28,500 per annum (pro rata) Actual £17,332

	  Hours of Work
	22.5 hpw (days negotiable)

	  Responsible to
	Young Carer Service Manager



Job Purpose: 
To provide high-quality, person-centred 1-to-1 support to children and young people who have caring responsibilities.
The postholder will work primarily within educational settings, providing young carers with a safe and supportive space to talk about their caring role, explore its impact on their wellbeing and education, develop coping strategies and build confidence and resilience.

Staff Responsibilities:
· Providing support to volunteers who are directly supporting the service at events, activities or in the office.  

Other Essential Requirements
· The role requires a flexible approach to work, including occasional evenings and weekends where required.
· Full UK driving licence with access to a vehicle for work (this will require business-use insurance for work-related travel).
· Enhanced DBS check with Child Barring will be required for this post.


Person Specification

Listed below are the key attributes required for the role.  Carers Northumberland are interested in hearing from people who may not meet all the elements of the person specification but can show in their application that they have transferable skills and a willingness to learn.  

E – Essential, D - Desirable


Qualifications & Training

· Level of education to NVQ 3 standard or above/equivalent qualification or experience - E
· Youth Work, Social Work or Education qualification (or equivalent qualification or experience) - E
· Counselling qualification (specialising in supporting children and families) - D

Knowledge, Experience, and Understanding

· At least 2 years’ experience of working with children, young people and their families – E
· Experience of providing 1-1 support to children or young people – E
· Experience of managing a workload independently and prioritising tasks according to need and risk – E
· Experience of working within a school or other educational setting – D
· Experience of working with young carers and/or their families – D
· Experience of maintaining accurate and confidential records - E
· Knowledge and experience of children’s social care, preferably in Northumberland - D
· Knowledge and experience of education systems, preferably in Northumberland - D
· An understanding of what it means to be a young carer and the potential impact of caring responsibilities on children and young people - D
· An understanding of professional boundaries and the limits of confidentiality – E
· An understanding of safeguarding responsibilities when working with children and young people – E
· Experience of developing and facilitating group sessions for children and young people – E
· An understanding of working collaboratively with schools, families, and other professionals – E
· An understanding of the importance of equality, diversity, and inclusion.
· Understanding of children and young people’s emotional wellbeing and mental health – D
· Understanding of trauma-informed approaches – D
· Knowledge of relevant legislation, guidance and good practice relating to young carers – D
· Experience of delivering structured interventions or support programmes - D

Skills, Abilities & Attributes

· Ability to work remotely and autonomously with minimal supervision with a delegated level of responsibility - E
· Committed to a person-centred approach to working with young carers - E
· Ability to initiate, develop and sustain effective relationships with a wide range of people of services - E
· Flexible approach to working, including evenings and weekends when required - E
· Keen to learn and develop new skills and take on new challenges - E
· Commitment to providing a quality service and a strong commitment to team working to support colleagues to do the same - E
· Communicate effectively with children and young people of different ages, abilities, and communication styles - E
· Excellent IT skills with particular emphasis on Microsoft packages and Customer Relationship Management systems - E
· Model and encourage high standards of honesty, integrity, openness, and respect for others - E
· Ability to challenge negative attitudes and beliefs, when necessary, while working with carers.
· To be able to work in a confident manner and produce informed solutions to the challenges of the organisation – E
· Ability to work at the young person’s pace without putting pressure on them to disclose information – E
· Plan and organise own workload and diary effectively – E
· Work effectively in a small team and support colleagues – E 


Key Responsibilities and Main Duties of the Post:

1. Provide planned 1-1 and group sessions with young carers in schools and other agreed appropriate settings.
2. Complete appropriate assessments and develop individual support plans with young carers, agreeing meaningful outcomes and goals.
3. Provide appropriate information, advice, emotional support and signposting.
4. Use creative and age-appropriate approaches to engage young carers who may find it difficult to talk directly about their experiences.
5. Review support regularly and adapt the approach according to the young person’s changing needs.
6. Recognise when a young carer’s needs require additional or specialist support and make the appropriate referrals.
7. Recognise and respond appropriately to safeguarding concerns, disclosures, and changes in presentation or behaviour, always following organisational safeguarding policies and procedures.
8. Establish and maintain positive working relationships with schools and relevant school staff.
9. Support schools to understand the impact of caring responsibilities on children and young people’s wellbeing, education and development.
10. Advocate for young carers and help ensure their caring role is recognised and appropriately supported within school.
11. Develop positive relationships with parents/carers where appropriate.
12. Working collaboratively with colleagues in the Young Carer Service and the Carers Northumberland wider team.
13. Contribute to coordinated support around the young carer where appropriate.
14. Manage an allocated caseload effectively and prioritise work according to need and risks.
15. Upload session notes and relevant documentation to the organisation’s case management system in accordance with service procedures.
16. Ensure relevant assessments, support plans, reviews and other documentation are completed and recorded appropriately.
17. Monitor outcomes and demonstrate the impact of support provided.
18. Ensure information is handled in accordance with GDPR UK, confidentiality and organisational policies.
19. Assist with young carer activity planning and event attendance.
20. Attend regular progress management meetings and team meetings.
21. Participate in mandatory, and other relevant training and continuing professional development.
22. Contribute to the development of the Young Carer Service.
23. Contribute to the Young Carer Newsletter.
24. Work in accordance with all organisational policies and procedures as set out in the Staff Handbook.
25. Undertake any other reasonable duties required as directed by the Senior Management Team.


Note: This job description is not exhaustive and will be subject to periodic review.  It may be amended to meet the changing needs of the Carers Northumberland.  The post-holder will be expected to participate in this process, and we would aim to reach agreement on any changes.































Carers Northumberland Registered Charity Number: 1122972
Company Limited by Guarantee, Company Number: 6266972


August 2026
image1.jpeg
BERLAND





