
Refund & Cancellation Policy

Policy Statement
By signing the Coaching Service Agreement, the Client acknowledges and agrees to the payment terms, service terms,
and refund policy stated herein.

No Refund Policy
All sales are final once work has begun. This includes, but is not limited to, program design, consultation time, planning,
communication, check-ins, coaching support, revisions, or delivery of any customized materials.

Work Begins Definition
Work is considered to have begun once the Coach starts reviewing information, creating plans, communicating
strategy, or delivering any part of the purchased service.

Cancellation
If the Client chooses to stop participation after work has begun, no refund will be issued for payments already made.

Communication
If unexpected life circumstances arise, the Coach may choose to work with the Client regarding scheduling or
continuation at the Coach’s discretion, but refunds are not guaranteed.

Acknowledgement
By signing below, both parties acknowledge understanding of this policy.

Coach Signature: ___________________________ Date: ____________

Client Signature: __________________________ Date: ____________


