
CITY OF SEDONA
TOURISM PROGRAM

Lodging Council Meeting
June 10, 2025
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Agenda Items
• Summer Campaign Launch Update
• B2B Tourism Industry Development Update
• State of Sedona Tourism Research
• Partnership Opportunities
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Summer 2025 Campaign Update
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Campaign Overview
1) May 15 to Aug. 31 (15 days sooner than Summer 24) for $163,582:

• Paid search ($12,000)
• Meta ads for in-market ($14,500)
• Meta ads out-of-market ($21,00)
• Attribution web ads for out-of-market ($70,500)
• Attribution CTV ads for out-of-market ($45,582) 

2) In-market Meta targeting includes:
• 25-mile radius around Sedona and Phoenix

3) Out-of-market cities includes:
• Phoenix
• Los Angeles
• Tucson

• San Francisco
• Las Vegas
• San Diego

• Chicago
• Seattle
• Denver 

• Dallas
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Summer Campaign Videos

https://www.youtube.com/watch?v=jx2BuQedATA&list=PLi1yBPzrh4cAXvwk7Zc4YXnTnsTKLJeUZ&pp=iAQB
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B2B Industry Development
Updates
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Context
• A key function for the tourism program is working 

directly with travel media, travel trade, and meeting 
planners to drive awareness and new business

• This is most often done in partnership with the 
Arizona Office of Tourism (AOT), but also includes 
partnerships with other Arizona destinations or done 
on our own

• This also includes trade shows like NTA Travel 
Exchange, Travel Classics West, GoWest Summit, AOT 
Sales Missions, and IPW
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New ScenicSedona.com Landing Pages

https://www.scenicsedona.com/media-requests/
https://www.scenicsedona.com/travel-trade-new/edit/preview/
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Familiarization (FAM) Tours
• The City has organized 31 FAM tours this fiscal year 

for 165 travel media and travel trade professionals
• This has resulted in media coverage that showcases Sedona 

in a way that aligns with our values
• This has resulted in new tour packages being sold that 

include Sedona and/or stronger presentation about Sedona 
within tour packages

• We have 5 more FAMs scheduled this month for an 
additional 20 industry professionals
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Meetings, Incentives,
Conventions, & Exhibitions (MICE)
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Meeting Sales Updates
• Our team is also structured to assist meeting planners 

to select Sedona as their next destination
• Our primary focus is luxury corporate retreats and 

incentive travel
• We also focus on association events that are the right fit

• We became a HelmsBriscoe destination in September 
2024

• We convened the Sales Managers at Greater Sedona 
hotels in February to understand destination needs 
and opportunities

• We hosted a HelmsBriscoe Luncheon in May
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FY25 Meeting Sales Lead Update
• Our team processed 36 leads this fiscal

• 6 leads were booked in or around Sedona
• 7 Leads remain open
• 23 Leads were either lost to another destination, 

cancelled, or postponed to a later date



TOURISM PROGRAM

Next Steps
• Continue to build out B2B industry landing pages on 

ScenicSedona.com
• Continue to work directly with travel media, travel 

trade, and meeting planners
• This also includes organizing press trips, familiarization 

(FAM) tours, and site assessments
• Continue to attend domestic and international trade 

shows and missions
• This includes adding a MICE trade show to the calendar in 

FY26
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Partnership Opportunities
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Partner With Us
• Submit special offers for our summer campaign 

landing page
• Email Rob MacMullan - rmacmullan@sedonaaz.gov

• Spread the word about expanded service for Sedona 
Shuttle Connect
• Extended hours from 6:30 a.m. to 8:30 p.m. on Thursday - 

Sunday will go through June 29
• Spread the word about Sedona Restaurant Week this 

year – September 19 to 28 

mailto:rmacmullan@sedonaaz.gov
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Sedona Tourism Industry Newsletter



THANK YOU
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