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Executive Director
•Warm Welcome
•400 Current Students
•5000 Graduates
•250+ Industry Partners
•HRM Overview and Strategic Plan



Our vision
We aspire to create a dynamic, authentic, and practical learning 

environment, preparing students for successful careers. Come find your 
home at HRM!

Our mission
To educate, elevate, and celebrate the leaders impacting hospitality 

excellence.



Strategic Plan Updates

GOAL 1: INCREASE 
TOTAL HRM 

ENROLLMENT TO 500 
STUDENTS.

GOAL 2: INCREASE 
FRESHMAN RETENTION 

TO 85%. 

GOAL 3: REVIEW, REVISE, 
AND IMPLEMENT 
UPDATED HRM 

CURRICULUM AND 
CURRICULUM 
CONTINUOUS 

IMPROVEMENT 
PROCESS.

GOAL 4: IDENTIFY, 
ORGANIZE, AND 
IMPLEMENT HRM 

PROGRAM OPERATING 
PROCESSES AND 

PROCEDURES.

GOAL 5: IDENTIFY AND 
INCREASE HRM 

PROGRAM IMPACT ON 
LOCAL, STATE, AND 
NATIONAL LEVELS.





Mesa Workforce Development Center
1.Launching 3-year degree in Hospitality Business  

 Administration (Fall 2025)
2. ABOR approval secured; awaiting HLC approval  

 (May/June)  
3. Target Audience: 

  * Working professionals 
  * Career changers 
  * Traditional students in underserved locations

4. Flexible learning: Online & in-person options
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Serving Arizona 
By the numbers: Arizona’s public universities  

250K 
Students enrolled at Arizona’s public 
universities 
Source: 2024 Fall Enrollment Report 

52K 
Bachelor’s and graduate degrees awarded 
by Arizona’s public universities 
Source: 2022 College Completion Report 

104K 
Online students enrolled at Arizona’s public 
universities 
Source: 2024 Fall Enrollment Report 

$1.6B 
Total state taxes paid by university alumni 
Source: FY 2022 Alumni Wages Report 

30.9K 
Total employees working at Arizona’s public universities 
Source: FY 2024 Personnel Report  

$24,924 
Wage gap in Arizona for those with a bachelor’s degree compared 
to someone with a high school diploma 
Source: FY 2022 Alumni Wages Report 

182 
Patents earned by university students and faculty 
Source: FY 2024 Technology and Research Initiative Fund Report 

21 
Startup companies formed by universities’ students and faculty 
Source: FY 2024 Technology and Research Initiative Fund Report 

ENROLLMENTECONOMIC IMPACT
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Arizona’s public universities – At-a-glance  

ASU NAU U of A Total

Total Enrollment 145,655 28,186 77,353 251,194

Freshman 
Retention 85.3% 72.7% 87.8% 83.3%

Six-Year 
Graduation 69.3% 56.9% 65.9% 65.5%

Total Degrees 
Awarded 23,579 5,268 7,772 36,619

Number of 
Employees 12,451 3,131 11,836 27,418

Total Revenues 
(in millions)

$4,187.0 $654.0 $2,501.2 $7,342.2
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Research supports state’s economy 
(total research expenditures in millions) 

2018 2019 2020 2021 2022 2023

$955.4

$824.3
$770.0$761.0$734.3

$687.1

$77.5$66.7$69.1$64.5$58.9$52.9

$905.7

$797.2

$677.3$673.4$639.6$617.7

ASU NAU UA
+39%+47%+47%Change FY18-23
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State Appropriations per FTE student

FY 08 FY 09 FY 10 FY 11 FY 12 FY 13 FY 14 FY 15 FY 16 FY 17 FY 18 FY 19 FY 20 FY 21 FY 22 FY 23 FY 24

FY08 growth to FY24: 
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University funding mix relies less on state

Student Revenue Grants, Gifts, Contracts

11%

26%

11%

52%

8%
4%

71%

18%

2008 2024



State Disinvestment in Public 
Higher Education Impacts 
Students and Families
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AZ Opportunity: 
The ABOR Budget Priorities 
 Operational Funding Restoration 

AZ Healthy Tomorrow 

Workforce, Innovation and Technology 

Increasing Affordability 
Capital Investment 

Capital Investment



Enrollment Trends
1. Spring 2025: 

* NAU: Down 1.2%  
* College of Business: Up 4.4%  
* HRM: Flat

2. Fall 2025 Projections: 
* NAU: Tracking a 2.2% decline  
* FCB: Up 3.1%  
* HRM: Up 9.3%

3.National enrollment decline due to demographic shifts, 
rising education costs, changing perceptions of higher 
education, institutional challenges, etc. 
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College going rate lags national average 
 

National Average:  
62 percent

Arizona:  
48 percent

• Less than half of Arizona high 
school graduates enroll in some 
form of postsecondary education. 

• Arizona consistently trails the 
national college going rate by 
15 percentage points.

Sources: ABOR 2022 Postsecondary Attainment Report and the NCES Immediate College Enrollment Rate publication.
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Projected Arizona annual degree shortfalls

Source: Advancing Arizona’s Economy-Investment in Workforce Development, Spring 2022; Rounds Consulting Group, Inc.

Annual Demand for Bachelor’s Degrees	 	 68,000 

- Bachelor’s Degrees from recent graduates 	 	 22,500 

- Bachelor’s Degrees from in-migration 	 	 	 19,200 

Annual Shortage of Degrees 	 	 	 	 26,300

Simply by reaching the U.S. average for educational attainment, Arizona would benefit 
by nearly $5 billion in additional state and local tax revenues over 10 years. 
Furthermore, fully resolving the bachelor’s degree shortage would result in a 10-year 
cumulative state and local fiscal impact of $8 billion.



Educational Attainment Including High School Graduation Rates
Elevating Arizona’s educational attainment

High School Diploma 534
Certificate or Credential 32
Associate Degree 22
Bachelor’s Degree 178

Here are the educational achievements of a sample high school 
class of 1,000 freshmen: 
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Thank you for 
connecting with HRM!


