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0\�,QVXUDQFH�'HSDUWPHQW��0,'��LV�D�SDUWQHUVKLS�RI�,QVXUDQFH�3URIHVVLRQDOV�ZKR�KDYH�FRPH�WRJHWKHU�
WR�SURYLGH�/LIH�,QVXUDQFH�VHUYLFH�DQG�VDOHV�H[SHUWLVH�WR�WKH�SUDFWLFHV�RI�WKRVH�ZKR�PXVW�HQJDJH�
FOLHQWV�LQ�VXFK�PDWWHUV��EXW�GR�QRW�KDYH�WKH�UHTXLVLWH�VNLOOV��VWDII�RU�LQFOLQDWLRQ�WR�GR�VR�RQ�WKHLU�RZQ�

:H�FKRVH��0\�,QVXUDQFH�'HSDUWPHQW��VR�WKDW�ŴQDQFLDO�DGYLVRUV�FRXOG�HDVLO\�JXLGH�WKHLU�FOLHQWV�WR�
RXU�JURXS�RI�SURIHVVLRQDOV��ZKR�DUH�SRVLWLRQHG�DV�WHDP�PHPEHUV�

:H�KDYH�GHFDGHV�RI�H[SHULHQFH�LQ�DOO�DUHDV�RI�LQVXUDQFH�IRU�LQGLYLGXDOV��IDPLOLHV��FRUSRUDWLRQV�DQG�
FKDULWDEOH�RUJDQL]DWLRQV��6HUYLFH�LV�WKH�NH\�WR�FOLHQW�VDWLVIDFWLRQ��7KH�,QVXUDQFH�,QGXVWU\�KDV�IDLOHG�
FRQVXPHUV�IURP�D�VHUYLFH�VWDQGSRLQW��:H�VWDQG�IRU�D�GLIIHUHQW�HQJDJHPHQW�SURFHVV�

:H�ZLOO�RQO\�H[HFXWH�WKH�VDOH�RI�DQ\�LQVXUDQFH�SURGXFW�LQ�WKH�FRQWH[W�RI�D�)LQDQFLDO�3ODQ
:H�JXDUDQWHH�WKDW�D�TXDOLŴHG��DFWLYH��OLFHQVHG�DQG�LQVXUHG�,QVXUDQFH�$GYLVRU�ZLOO�DOZD\V�EH�RQ�

UHFRUG�DW�WKH�,QVXUDQFH�&DUULHU�WR�SURYLGH�VHUYLFH�WR�HYHU\�FOLHQW
(YHU\�0,'�DVVRFLDWHG�FRQVXOWDQW�LV�VXEMHFW�WR�VWULFW�DGKHUHQFH�WR�&/+,$�FRPSOLDQFH�JXLGHOLQHV
:H�ZLOO�WUDQVDFW�RXU�VHUYLFHV�LQ�D�GLJLWDO�IRUPDW��XQOHVV�WKH�FOLHQW�VSHFLŴFDOO\�UHTXHVWV�D�IDFH�WR�

IDFH�LQWHUDFWLRQ
:H�ZLOO�PDLQWDLQ�D�SHUPDQHQW�GLJLWDO�UHFRUG�RI�HYHU\�LQWHUDFWLRQ�ZLWK�HYHU\�FOLHQW
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7KH�6WRU\�RI�0,'



7KH�/LIH�,QVXUDQFH�LQGXVWU\�LV�LQ�D�SUHFDULRXV�SRVLWLRQ��7KHUH�KDYH�QHYHU�EHHQ�PRUH�SHRSOH�
ŔDXWKRUL]HGŕ�WR�GLVWULEXWH�WKHLU�SURGXFWV��EXW�SHU�FDSWLD�RZQHUVKLS�RI�LQVXUDQFH�FRQWLQXHV�WR�GHFOLQH�
DQG�FXVWRPHU�VDWLVIDFWLRQ�VWHDGLO\�GHWHULRUDWHV��7KLV�LV�GXH�WR�VHYHUDO�IDFWRUV�

2YHU�WKH�ODVW�VHYHUDO�GHFDGHV��WKH�WUDGLWLRQDO�GLVWULEXWLRQ�V\VWHP�IRU�OLIH�LQVXUDQFH�KDV�YDQLVKHG��
,QVXUDQFH�&RPSDQLHV�PDGH�OLWWOH�WR�QR�LQYHVWPHQW�LQ�GHGLFDWHG�VDOHVSHRSOH��DQG�WKH�H[LVWLQJ�JURXS�
KDV�DJHG�WR�WKH�SRLQW�ZKHUH�WKH\�DUH�QR�ORQJHU�DFWLYH��
7KRVH�WKDW�DUH�DXWKRUL]HG�WR�VHOO�OLIH�LQVXUDQFH�DUH�SRRUO\�WUDLQHG��DQG�OLIH�LQVXUDQFH�FRPSULVHV�D�
VPDOO�SDUW�RI�WKHLU�RYHUDOO�RIIHULQJ�WR�FOLHQWV�b
,QQRYDWLRQ�LQ�WKH�SURGXFW�DQG�SULFLQJ�RI�OLIH�LQVXUDQFH�KDV�EHFRPH�H[FHHGLQJO\�GLIŴFXOW��$�UHGXFWLRQ�
LQ�ORQJ�WHUP�LQWHUHVW�UDWHV��FKDQJHV�WR�WKH�DFFRXQWLQJ�UXOHV�IRU�,QVXUDQFH�&RPSDQLHV��LQFUHDVHG�
FRPSOH[LW\�RI�SURGXFWV�DQG�VKLIWLQJ�WD[�DQG�UHJXODWRU\�HQYLURQPHQWV�KDYH�VHYHUHO\�OLPLWHG�SURGXFW�
LQQRYDWLRQ�
,QFUHDVHG�FRPSOLDQFH�DQG�RYHUVLJKW�KDYH�PDGH�WKH�VDOHV�SURFHVV�PRUH�RQHURXV
,QVXUDQFH�FDUULHUV�DUH�IRFXVLQJ�DOO�WKHLU�DWWHQWLRQ�WR�WKH�GLJLWDO�PDUNHWSODFH��,W�LV�GLIŴFXOW�IRU�DGYLVRUV�
ZLWK�OLWWOH�H[SRVXUH�WR�WKH�LQVXUDQFH�LQGXVWU\�WR�NHHS�DEUHDVW�RI�WKH�V\VWHPV�UHTXLUHG�WR�H[HFXWH�
WUDQVDFWLRQV�

7KRVH�WKDW�PDQDJH�FOLHQW�UHODWLRQVKLSV�ZKHUH�LQVXUDQFH�LV�QRW�WKHLU�FRUH�FRPSHWHQF\�QHHG�WR�HQVXUH�
WKDW�DQ�,QVXUDQFH�3URIHVVLRQDO�LV�SDUW�RI�WKHLU�WHDP�WR�GHOLYHU�WKH�UHTXLVLWH�VHUYLFH�

7KH�5HDOLW\�RI�,QVXUDQFH�'LVWULEXWLRQ
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:H�SULPDULO\�VHUYH�$GYLVRUV�LQ�WKH�LQYHVWPHQW�LQGXVWU\��7KHUH�DUH�QHDUO\���������LQGLYLGXDOV�LQ�
&DQDGD�ZKR�UHIHU�WR�WKHPVHOYHV�DV�)LQDQFLDO�$GYLVRU��RU�VRPH�UHODWHG�WLWOH��0RVW�RI�WKHVH�LQGLYLGXDOV�
DUH�FRPSHQVDWHG�E\�WKHLU�FOLHQWV�LQ�IHHV�RU�FRPPLVVLRQV�FKDUJHG�IRU�WDFWLFDO�DVVHW�PDQDJHPHQW�
�Ŕ7$0ŕ���2WKHU�VHUYLFHV��VXFK�DV�)LQDQFLDO�3ODQQLQJ��,QVXUDQFH�&RQVXOWDWLRQ�DQG�5LVN�0DQDJHPHQW��
:LOO�DQG�(VWDWH�3ODQQLQJ�DQG�7D[�3ODQQLQJ��DUH�RIWHQ�LQFOXGHG�LQ�WKH�IHH�VWUHDP�IRU�7$0��GHOHJDWHG�
RXWVLGH�RU�QHJOHFWHG�DOWRJHWKHU�

:KHQ�LW�FRPHV�WR�,QVXUDQFH�DQG�5LVN�0DQDJHPHQW��ZH�ŴQG�DGYLVRUV�JHQHUDOO\�IDOO�LQWR�RQH�RI�IRXU�
FDWHJRULHV�

2XU�&OLHQWV

0RVW�RI�WKH�$GYLVRUV�ZLWK�ZKRP�ZH�VSHDN�DUH�ZRUNLQJ�DW�FDSDFLW\�SURYLGLQJ�7$0�DQG�)LQDQFLDO�
3ODQQLQJ�6HUYLFHV�WR�WKHLU�FOLHQWV��2WKHU�FUXFLDO�VHUYLFHV�DUH�RIWHQ�QHJOHFWHG��7KH�,QVXUDQFH�
FRPSRQHQW�RI�WKHLU�RIIHULQJ�WR�FOLHQWV�LV�D�VRXUFH�RI�SDUWLFXODU�FRQFHUQ��$Q�LQFUHDVLQJO\�FRPSOH[�
LQVXUDQFH�PDUNHWSODFH��HYHU�LQFUHDVLQJ�RYHUVLJKW�DQG�FRPSOLDQFH�UHTXLUHPHQWV��GLJLWDO�QHZ�
EXVLQHVV�SURFHVVHV�DQG�DQWLTXDWHG�LQ�IRUFH�VHUYLFH�URXWLQHV�PDNH�WKH�OLQH�RI�EXVLQHVV�YLUWXDOO\�
LPSRVVLEOH�WR�HQJDJH�IRU�PRVW�$GYLVRUV��0DLQWDLQLQJ�SURŴFLHQF\�RU�OHDUQLQJ�WKH�UHTXLVLWH�VNLOOV�DUH�
JHQHUDOO\�QRW�RSWLRQV�IRU�$GYLVRUV�

)RU�PRVW�$GYLVRUV��KLULQJ��WUDLQLQJ�DQG�PDQDJLQJ�VWDII�IRU�ZKDW�RIWHQ�DPRXQWV�WR�OHVV�WKDQ�����
UHYHQXH�JHQHUDOO\�GRHV�QRW�PDNH�HFRQRPLF�VHQVH�

7KLV�LV�ZK\�ZH�FUHDWHG�0,'��,QVXUDQFH�3URIHVVLRQDOV�WR�ZKRP�\RX�FDQ�FRQŴGHQWO\�GHOHJDWH�\RXU�
FOLHQWŒV�LQVXUDQFH�QHHGV�

3URŴFLHQW
7KH\�FDQ�WDNH�WKH�FOLHQW�WKURXJK�WKH�

DVVHVVPHQW��VHOHFWLRQ�DQG�
H[HFXWLRQ�SURFHVV�WKHPVHOYHV

/HDUQLQJ
7KH\�DUH�DWWHPSWLQJ�WR�DFTXLUH�WKH�

UHTXLVLWH�VNLOOV�E\�DWWHQGLQJ�
WUDLQLQJ�VHVVLRQV

'HOHJDWLQJ�,QVLGH
7KH\�KDYH�IRXQG��KLUHG�DQG�WUDLQHG�

VWDII�WR�SURYLGH�WKH�UHTXLVLWH�
VHUYLFHV

'HOHJDWLQJ�2XWVLGH
7KH\�KDYH�IRXQG�DQ�HQWLW\�RXWVLGH�
RI�WKHLU�RUJDQL]DWLRQ�WR�SURYLGH�WKH�

UHTXLVLWH�VHUYLFHV
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+RZ�ZH�KHOS

:H�ŴQG�WKDW�WKDW�FOLHQWV�ZLOO�HQJDJH�WKHLU�$GYLVRU�ZLWK�UHVSHFW�WR�DQ�,QVXUDQFH�LVVXH�DV�D�UHVXOW�RI�
RQH�RI�WKH�IROORZLQJ�

7KHVH�LQWHUDFWLRQV�JHQHUDWH�LQVXUDQFH�FRQYHUVDWLRQV��,Q�PRVW�LQVWDQFHV��WKLV�DFWLYLW\�GRHV�QRW�OHDG�WR�
DQ�LQVXUDQFH�WUDQVDFWLRQ�LQ�WKH�VKRUW�UXQ��+RZHYHU��LW�LV�FUXFLDO�WKDW�DV�DQ�DGYLVRU��\RX�KDYH�WKH�
FDSDFLW\�WR�TXLFNO\�HQJDJH�FOLHQWV�LQ�WKHVH�PDWWHUV�DQG�RIIHU�VROXWLRQV��

,QERXQG�0DLO

7KH\�UHFHLYH�D�SLHFH�RI�PDLO�IURP�DQ�,QVXUDQFH�&RPSDQ\��:KHWKHU�WKH�SROLF\�ZDV�VROG�E\�WKH�DGYLVRU�

RU�QRW��7KH�PDMRULW\�RI�LQ�IRUFH�LQVXUDQFH�EXVLQHVV�LV�QRW�VHUYLFHG�E\�WKH�SHUVRQ�ZKR�VROG�LW���<RXU�

FOLHQWV�ZLOO�ORRN�WR�\RX�DV�WKHLU�ŴQDQFLDO�DGYLVRU��WR�DQVZHU�WKHLU�TXHVWLRQV�DQG�SURYLGH�VHUYLFH�

([WHUQDO�3URSRVDO

,QVXUDQFH�LV�SURSRVHG�WR�WKHP�E\�VRPHRQH�HOVH�DQG�WKH\�DVN�\RX�WR�UHYLHZ�LW��,W�LV�FUXFLDO�WKDW�D�

)LQDQFLDO�$GYLVRU�HQJDJH�WKHLU�FOLHQWV�LQ�WKHVH�LQVWDQFHV��,W�LV�XQZLVH�WR�DOORZ�D�FRPSHWLWRU�WR�

SURSRVH�D�VROXWLRQ�WR�\RXU�FOLHQW��DV�WKH\�ZLOO�HYHQWXDOO\�DWWDFN�\RXU�FRUH�EXVLQHVV�

/LIH�(YHQW

7KH\�H[SHULHQFH�D�OLIH�HYHQW��D�GHDWK�RU�LOOQHVV�LQ�WKH�IDPLO\��DQ�LOOQHVV�WKHPVHOYHV��D�ELUWK��D�PRYH��

ORVV�RI�D�MRE�DQG�EHQHŴWV�HWF���5HJXODU�GLVFRYHU\�VHVVLRQV�ZLWK�FOLHQWV�RIWHQ�XQFRYHUV�WKHVH�LQVWDQFHV��

7KHVH�FDXVH�FOLHQWV�WR�UHYLHZ�ULVN�PDQDJHPHQW�LVVXHV�

2SSRUWXQLW\�IURP�3ODQQLQJ

$�5LVN�0DQDJHPHQW�RSSRUWXQLW\�LV�VSRWWHG�DV�D�UHVXOW�RI�D�)LQDQFLDO�3ODQ�

0\�,QVXUDQFH�'HSDUWPHQW
2XU�7HDP�UHFRJQL]HV�WKDW�LI�ZH�VROHO\�IRFXV�RQ�UHYHQXH�JHQHUDWLQJ�DFWLYLW\��RXU�)LQDQFLDO�$GYLVRUV�
ZLOO�KDYH�WR�HQJDJH�FOLHQWV�GLUHFWO\�ZLWKRXW�VXSSRUW�RQ�PRVW�FOLHQW�FRQFHUQV��7KDW�LV�ZK\�ZH�DUH�
DYDLODEOH�WR�UHVSRQG�ZLWKLQ����KRXUV�WR�DQ\�FRQFHUQV�WKDW�PD\�DIIHFW�\RXU�UHODWLRQVKLS�ZLWK�\RXU�
FOLHQWV��:H�DUH�\RXU�LQVXUDQFH�UHVRXUFH��QRW�PHUHO\�VZHHSLQJ�\RXU�FOLHQWHOH�IRU�UHYHQXH�JHQHUDWLQJ�
RSSRUWXQLWLHV��
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'LJLWDO�(QJDJHPHQW
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:KDW�FDQ�\RX�H[SHFW�DV�D�IXOO�VHUYLFH�0,'�SDUWQHU
ř� 6DPH�GD\�FRQQHFWLRQ�WR�FOLHQWV�E\�RXU�DGYLVRUV�DV�UHTXHVWHG
ř� 3URPSW�DQVZHUV�WR�TXHVWLRQV�IURP�WKH�DGYLVRU�RU�WHDP�PHPEHUV�RQ�DOO�PDWWHUV�SHUWDLQLQJ�WR�LQVXUDQFH
ř� 6HUYLFH�RI�H[LVWLQJ�LQ�IRUFH�LQVXUDQFH�SROLFLHV
ř� ([HFXWLRQ�RI�WKH�5LVN�0DQDJHPHQW�&RPSRQHQW�RI�D�)LQDQFLDO�3ODQ
ř� 5HJXODWRU\�DQG�&RPSOLDQFH�DVVLVWDQFH
ř� $VVLVWDQFH�ZLWK�OLFHQVLQJ�DQG�FRQWUDFWLQJ
ř� 7UDLQLQJ�VXSSRUW�IRU�&(�DFFUHGLWHG�FRQWHQW
ř� 'HYHORSPHQW�RI�,QVXUDQFH�LPDJH�RQ�ZHE�SUHVHQFH
ř� 9LUWXDO�H[HFXWLRQ�RI�DOO�LQVXUDQFH�WUDQVDFWLRQV
ř� )XOO�GLVFORVXUH�RQ�DOO�FRPSHQVDWLRQ
ř� $VVLVWDQFH�LQ�FRPSHQVDWLRQ�UHFRQFLOLDWLRQ
ř� $VVLVWDQFH�LQ�VHFRQGDU\�LQVXUDQFH�DFWLYLW\
��������������*URXS�/LIH�DQG�+HDOWK
��������������*URXS�5HWLUHPHQW
��������������6HJ�IXQGV
�������������$QQXLWLHV
�������������7UDYHO�,QVXUDQFH
�������������,QGLYLGXDO�+HDOWK�DQG�'HQWDO

����6SULQJ�*DUGHQV�5RDG��%XUOLQJWRQ��2QWDULR��/�7��-��_�ZZZ�P\LQVXUDQFHGHSDUWPHQW�FD

:KDW�\RX�FDQ�([SHFW
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&RPSHQVDWLRQ
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,QYHQWRU\ /HDG 2SSRUWXQLW\ 6DOH /HW
V�7DON

)LQDQFLDO�DGYLVRUV�
RIWHQ�ŴQG�WKDW�WKH\�
KDYH�DFFRXQWV�LQ�WKHLU�
QDPH�ZKHUH�WKH\�DUH�
QR�ORQJHU�SURYLGLQJ�
DQ\�OHYHO�RI�VHUYLFH��DV�
WKH�SROLF\�RZQHU�LV�QRW�
LQ�WKHLU�VWDQGDUG�
VHUYLFH�URXWLQH���:H�
ZLOO�WDNH�RQ�VHUYLFH

6RPHRQH�WKDW�\RX�IHHO�
PD\�EH�D�SURVSHFW�IRU�
DQ�LQVXUDQFH�UHYLHZ�

7KH\�OLNHO\�DUH�QRW�DQ�
H[LVWLQJ�FOLHQW��DQG�
\RX�KDYH�QRW�TXDOLŴHG�
WKH�VLWXDWLRQ�

6RPHRQH�ZLWK�ZKRP�
\RX�KDYH�KDG�
GLVFXVVLRQV�UHJDUGLQJ�
WKHLU�LQVXUDQFH��DQG�
WKH\�KDYH�VKRZQ�DQ�
LQWHUHVW�

<RX�KDYH�FRQYLQFHG�
WKHP�WKDW�D�UHYLHZ�LV�
GXH��EXW�\RX�KDYH�QRW�
VSRNHQ�DERXW�SURGXFWV�
RU�VSHFLŴFDOO\�DERXW�
QHHGV�

6RPHRQH�ZLWK�ZKRP�
\RX�KDYH�FRQGXFWHG�D�
QHHGV�DQDO\VLV�RU�
)LQDQFLDO�3ODQ���<RX�
KDYH�HVWDEOLVKHG�WKH�
QHHG��DQG�\RX�KDYH�D�
SURGXFW�LQ�PLQG�

7KH�FOLHQW�LV�SUHSDUHG�
WR�EHJLQ�WKH�
DSSOLFDWLRQ�SURFHVV���
<RX�QHHG�H[HFXWLRQ�RI�
WKH�WUDQVDFWLRQ��
XQGHUZULWLQJ��SROLF\�
SODFHPHQW�DQG�
RQJRLQJ�VHUYLFH�

<RX�KDYH�DQ�
RSSRUWXQLW\�ZKHUH�\RX�
IHHO�WKH�FDVH�PD\�
EHFRPH�YHU\�ODUJH�DQG�
FRPSOLFDWHG���7KH�NLQG�
RI�FDVH�WKDW�FRPHV�
DORQJ�YHU\�
LQIUHTXHQWO\�DQG�\RX�
ZDQW�WR�QHJRWLDWH�WKH�
VSOLW�DQG�OHYHO�RI�
LQYROYHPHQW�RI�WKH�
LQVXUDQFH�FRQVXOWDQW�

$GYLVRU�UHWDLQV�WUDLOLQJ�
FRPSHQVDWLRQ

�
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:KLFK�DUH�\RX"

�,�DP�SURŴFLHQW�RU�GHYHORSLQJ�WKH�UHTXLVLWH�VNLOOV�WR�VHOO�DQG�VHUYLFH�
WKH�FDVH�P\VHOI��

3URILFLHQW 'HOHJDWH�WR�,&
�,�SODQ�WR�GHOHJDWH�WKH�FDVH�WR�P\�

,QVXUDQFH�&RQVXOWDQW�

6XSSRUW��7HDP

,QVXUDQFH�5HJLRQDO�'LUHFWRUV�
'RQQD�)HUJXVVRQ���GRQQDBIHUJXVVRQ#PDQXOLIH�FD
/HQRUH�%HOO���OHQRUHBEHOO#PDQXOLIH�FD
0DULH�3DVFDOH�(WLHQQH���PDULH�SDVFDOHBHWLHQQH#PDQXOLIH�FD

*LQD�5DPEHUDQ
%XVLQHVV�'HYHORSPHQW�'LUHFWRU
JLQDBUDPEHUDQ#PDQXOLIH�FD

$YD�9RMGDQL
%XVLQHVV�'HYHORSPHQW�&RQVXOWDQW
DYDBYRMGDQL#PDQXOLIH�FD

9HURQLTXH�&KDUWDQG
0DUNHWLQJ�&RQVXOWDQW
YHURQLTXHBFKDUWDQG#PDQXOLIH�FD

0\�&DVH�&RRUGLQDWRU
)RU�QHZ�DQG�LQIRUFH�EXVLQHVV
POVBLQVXUDQFHWHDP#PDQXOLIH�FD

,QVXUDQFH�5HJLRQDO�'LUHFWRUV�
'RQQD�)HUJXVVRQ���GRQQDBIHUJXVVRQ#PDQXOLIH�FD
/HQRUH�%HOO���OHQRUHBEHOO#PDQXOLIH�FD
0DULH�3DVFDOH�(WLHQQH���PDULH�SDVFDOHBHWLHQQH#PDQXOLIH�FD

5LFKDUG�%XUMRVNL
+HDG��,QVXUDQFH�&RQVXOWDQF\�3URJUDP
ULFKDUG�EXUMRVNL#PDQXOLIHVHFXULWLHV�FD

0\�,QVXUDQFH�&RQVXOWDQW

$VKOH\�*ROHP
0DQDJHU��%XVLQHVV�'HYHORSPHQW
DVKOH\#P\LQVXUDQFHGHSDUWPHQW�FD

:HQG\�*LEEV
,QIRUFH�$GPLQLVWUDWLRQ
ZHQG\#P\LQVXUDQFHGHSDUWPHQW�FD

6XSSRUW��7HDP


