
 
 

SETTING UP FANNO CREEK CLINIC PORTAL ACCESS 

After signing up at the front desk, you will be given the following form: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

Once logged onto your computer, put https://portal.fannocreek.com into your web 

browser: 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://portal.fannocreek.com/


 
 

Activate your account by placing the activation code given to you by the front desk (before 

7-day expiration,) agree to the terms of use, and then submitting the activation code. 

 

 

 

 

 

 

 

 

 



 
 

Lastly, enter profile information in order to complete the registration process. Once this is 

done, you will be logged into the portal. 

 

 

 

 

 

 

 

 

  

 

 



 
 

Once logged into the portal, you will see your information and tabs which allow you to view 

specific information: 

 

 

 

 

 

 

 

 

 

 



 
 

 

The next time you return, you will enter the same account information from the registration 

process: 

 

 

 

 

 



 
 
 

 

Recovering Your Password 

In order to recover your password, you must remember the username that you registered 

during registration. Once correctly submitted, you will be prompted with your security 

questions in order to verify your identity. 

 

 

 

 



 
 

 

Answer the questions correctly: 

 

 

 

 

 

 



 
 

Now you will be able to change your password. Simply enter a new password, confirm it, 

and then click ‘Change Password.”  

 
 

 

**If you are still unable to log into your account or cannot remember your User Name, then it can be reset by 

contacting the Fanno Creek front desk. If you lose your activation code, we can only issue it in person in order to 

protect your identity.  


