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Orders: 07895849078
Orders: orders@avalonspring.co.uk
[bookmark: _GoBack]Accounts: accounts@avalonspring.co.uk 

Credit Account and Payment
Depending on your status, we may ask: 
- For pro forma payment (before delivery)
- To record your card details so that payment can be transacted when due.
- Alternatively, we shall extend credit of EOM net 14 (payment due on the 14th of the month, for all of the previous month’s invoices). Payment by BACS is our preferred method of payment. 

Queries for invoices, statements and duplicate delivery notes can be directed to accounts@avalonspring.co.uk

Special Instructions
Please do indicate on the Account Opening Form, the specific details relating to your premises (for each premise); we can then pass this information on to the Operations Team so that we can get your delivery fulfilled with minimal disruption to you. The complexity of the delivery may impact on your product price – this will be assessed and discussed with you prior to any changes being made.

Placing Orders
You are welcome to place orders by phone on 07895849078. 
For greater convenience and accuracy, you can place orders by email to orders@avalonspring.co.uk where applicable, please quote our product reference in communications for accuracy of processing.

Receiving Orders
Orders placed by 12pm on day 1 will be delivered on day 2, to Central London. Our vans are in town from 6am, Monday to Friday.
Deliveries to NW, some SE and E will be delivered within three working day (please check with us) and Surrey shall be fulfilled on Wednesday and Friday.
Deliveries are typically with our own drivers and vans. Should you have any observations or feedback on your experience, we welcome your comments and action will always be taken, where required. Additionally, we operate a rewards system for our team, in order to express our appreciation for outstanding behaviour.
Your contribution enables us to monitor and maintain our procedures and standards, which we continually evolve.

Errors
If we get something wrong, we’ll aim to replenish the item as soon as possible. Do let us know if you wold prefer a credit note, or for it to be added to your next order. If you have forgotten to order, don’t worry, we’ll try to assist! This usually involves getting an order out by a third party courier which will normally cost around £45+VAT to Central London.
If you catch us early/late enough, we’ll try to fit it in, though we are restricted in capacity on most days or the routes have been set. Of course, if you are repeatedly asking for an exception, then we’ll suggest a standing order so that we can normalise the ordering pattern.

Repeat Orders
We can process regular orders for you, in order to save time for you and your staff. Just remember to let us know by 12pm at the latest the previous working day if you wish to cancel or amend your order.
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