
New Leaf Counseling Informed Consent for Telehealth Support Groups 
 
New Leaf Counseling Services 
New Leaf Counseling is committed to provide counseling in a respectful, ethical, culturally 
sensitive, and compassionate approach to treat individuals presenting with various mental health 
concerns. We are committed to providing mental health services regardless of the client’s sex, 
race, national origin, sexual orientation, religious beliefs, or disabilities.  
 
Counseling can provide a variety of helpful benefits and risks. Benefits may include learning to 
solve problems, develop self awareness and insight into one’s problems, learn positive ways to 
cope with emotions and behaviors, and change patterns of negative behaviors.  However, there 
are no guarantees that these benefits may occur. Risks from therapy may be facing and feeling 
uncomfortable emotions.  
 
What to Expect Group sessions consists of both teaching and processing time. The Telehealth 
groups are led by either a Graduate Student Intern, Counselors, or Counselor Associates. 
Processing may revolve around an issue one member of the group is working on with time for 
feedback and reactions by group members. This group dynamic is a very powerful environment 
for growth.  
 
Attendance Your attendance in the group is important. A group dynamic is formed that helps 
create an environment for growth and change. Group Leaders desire that you benefit from all the 
group has to offer. To help this occur, groups are structured to include the following elements:  
- A safe environment in which you are able to feel respected and valued as you work  
- An understanding of group goals  
- Investment by both your group leaders and members to produce a consistent group experience  
 
A Safe Environment and Confidentiality is created and maintained by both the Group Leaders 
and the members. Primary ingredients are mutual respect and a chance to create trust. Your 
Group Leaders are bound by law to maintain confidentiality, as group members are bound by 
honor to keep what is said in the group in the group. We realize that you may want to share what 
you are learning about yourself in group with a significant other. This is fine as long as you 
remember not compromise the confidentiality of other group members. Your Group Leaders are 
bound by law to maintain confidentiality, as group members are bound by honor to keep what is 
said in the group in the group. 
 
By law, client-therapist relationship is protected; your information cannot be disclosed to anyone 
without your written consent. 
 
Limits of Confidentiality 
By law under Texas Family Code Chapter 261, I am obligated to report suspected child 
abuse/neglect to the appropriate authorities. 
By law under Texas Human Resources Code, Chapter 48 I am obligated to report elder 
abuse/neglect to the appropriate authorities. 
By law under Texas Health and Safety Code, Section 611, I will inform the appropriate medical 
or law enforcement authorities if the client reports wanting to harm themselves or someone else.  



By law under Texas Health and Safety Code, Section 611, if court ordered to release information 
I will inform you prior to information being released. I will attempt to release only the necessary 
documentation to protect as much of your protected health information.  
 
If you choose to participate in a group via telehealth, you agree to the following: 
Client understands that while accessing telehealth, others may see or overhear Client’s protected 
health information.  Client further agrees to waive all applicable federal and state privacy 
protections, including but not limited to HIPPA protections to the extent necessary to participate 
in telehealth options.  
 
Client also agrees to the following to protect the confidentiality of the other members in the 
group that are participating in person or via telehealth: 

● Client agrees to access telehealth in a private, closed room where no other people are 
present and no other people can overhear the group discussions or see Client’s screen; 

● Client agrees not to record group discussions; 
● Client agrees not to use last names of group members or disclose any information that 

could be used to easily identify group members; 
● Client agrees and understands that Client’s telehealth session may be terminated at 

any time, and will be terminated if it appears there is a confidentiality issue; 
● Client agrees that all other group participants must consent to Client’s participation 

via telehealth, and that consent may be revoked at any time, which could result in the 
termination of the telehealth session without notice; 

● Client agrees that if technical issues prevent effective participation, the telehealth 
session may be ended, and that group discussions will not be interrupted to address 
technical issues. 

 
Record Keeping Records include your biopsychosocial, diagnosis, treatment goals, assessments, 
progress notes, and other documentation received by yourself or others. Records are kept under 
double lock for five years from the date of last service provided. You have rights to obtain a 
copy of your records or allow access to your file to any other professional with your written 
agreement. 
  
 

       Complaints 
                                   To make complaints of report violations you may contact:  

Texas Behavioral Health Executive Council  
333 Guadalupe Street, Tower 3, Room 900 

Austin, TX 78701 
(800) 821-3205 24 hour, toll-free complaint system. 

 
Emergencies 
 
We do not provide crisis intervention services. If you feel you are a danger to yourself or 
others please visit your nearest emergency room.  
 
Mental Health Crisis Hotline 1-877-289-7199 



National Suicide Prevention Lifeline 1-800-273-8255 
 
 
By signing below, I  _________________________________________________ have read 
and agree to the terms and conditions of New Leaf Group Counseling policies. 
 
Client’s Name: ______________________________________ 
 
 
_____________________________________________ ________________________ 
Client or Guardian Signature Date 
 
 
 


