Example of programmer communication

Karels — Technology Liaison

~

/\/ague request - Avoid Programmer
confusion

From: >
Sent:

To: lo

Subject: RE: student information programming

Year term of what?

Program (major) is possible, but keep in mind that there can be more than one per student, so how would you want that
handled or displayed?

Transcripts meaning the entire actual transcript? Mot possible. If you just mean the transcript dates, yes. For college, that
would be transfer colleges.

Reciprocity may be possible. Can you point out where that is in ISRS?

Seems odd to be adding new fields to Oracle at this point, maybe should wait for Salesforce to add those? Unless the fields are
already in Oracle?

From:

< Vague Request
To: Du
Subject: student information programming

Hello

I believe we have talked about this before, but | am wondering if the year term, program, transcripts (HS and college), and
reciprocity and be programmed to be pulled into Oracle from ISRS?

Please let me know.

Thank you.

- /

/Focus on the overview (goal) and provide
details that will help streamline the
programmer’s job

From: Karels, Kristi &

Sen

To: =
Cc:

Subject: RE: student information programming for 263 and 303 (NTC and Northland)

We have an ongoing struggle with nursing applicants straddling two colleges with
consecutive applications within same timeline, as well as more admission responsibilities;
so are hoping to leverage technology to help with the review of pending applications.

We had hoped that using opportunity custom fields would allow for a one-to-many
option so that admission mailings for dual-applications would contain the correct
information aligning with the opportunity fields instead of contact fields.

Let us know the feasibility of the following items:

1. Shift several application custom fields from contact custom fields to opportunity
custom fields using RCID and TechlD as fields to identify opportunities for potential
updates

2. Update cycle (daily, weekly) for these fields (app fee, HS transcript, Reciprocity) on
existing application opportunities rather than simply the creation of the opportunity.

be honest in
your feedback.

Kristi

~

/




Example of programmer communication

Karels — Technology Liaison

Additional information with field names and data types defined

Subject: RE: student information programming for 263 and 303 (NTC and Northland)
Column names are all lowercase. Thanks for your patience as I try to get you the best info

Here are the new “opportunity” custom fields available for mapping. You already include Program in the %

opportunity name and we will manually update the territory to match: yrr
¥ Admissions dm_reciprocity
reid
& yrir techid
[ dmReciprocity dm_transcripts
| DM_hscompletion
*Name
3 :
A1 RCID [amRecipracity |  Data Details
2] TechlD . i Menu ltems |+ Add
X Data Type

A1 DM_transcripts [] Sort by sequence in reports by default
[ DM _appFee Default | * Name

*Column Name
| dm_reciprocity | [ Not needed 5441
O Received 32 5442

Figure 1 Opportunity Custom fields

These are all new Opportunity custom fields to incorporate into admissions programming integration: ] indesed
RCID =D 949 (if you need to do “lookups” you can use RCID and TechlD to cross-reference updates) neexe O Needed 69 5443
TechiD = ID 950 Hint

Yrtr = 1D 946 (please use the same YRTR that you currently map to the opportunity name)
DM _Transcripts (Please add a concatenated list of college names) 1D351
DMReciprocity (Menu) 1D947

Reciprocity logic: from ISRS AR0133UG ONLY if end YRTR = 99999

Resid:

69 = needed

32 = received

blank = not needed
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