
Comprehensive Action by time period (July 1, 2017 - December 31, 2017) All Activities: DistanceMinnesota and 
Auxiliary Partnerships

Distance MInnesota and Auxiliary Services

2017/07 2017/08 2017/09 2017/10 2017/11 2017/12
Outbound email 2037 2257 2086 1263 1793 1750
Outbound Phone Call 1556 1027 840 502 757 831
Printed letters 274 289 181 713 401 315
Incoming Chat 589 720 523 632 553 523
Incoming email 619 971 814 631 916 875
Incoming Phone call 781 994 692 618 793 731
Incoming Webform 158 199 209 180 228 174
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00 01 02 03 04 05 06 07 08 09 10 11 12 13 14 15 16 17 18 19 20 21 22 23
Outbound email 0 0 0 0 0 71 238 428 797 899 102412851024115614231197 785 458 254 159 3 0 0 0
Outbound Phone Call 0 0 0 0 0 0 0 14 110 303 518 577 562 638 796 776 537 298 242 146 0 0 0 0
Printed Letter 4 103 185 248 302 240 227 261 285 191 68 45 14
Incoming Chat 0 0 0 0 0 0 0 53 193 359 359 385 377 353 370 321 256 222 166 127 5 0 0 0
Incoming email 32 9 11 2 7 8 95 189 417 433 493 435 578 482 444 495 236 156 85 72 62 47 31 26
Incoming Phone call 0 0 0 0 0 2 6 40 183 356 477 518 460 495 550 521 544 253 132 72 3 0 0 0
Incoming Webform 20 10 10 9 9 10 14 25 58 107 113 107 95 110 91 86 67 33 27 45 48 30 22 16
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