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Core Standards Verification Program 
Verification Assessment Report 

3rd Edition 

 
Agency Assessed: Altoona Police Department 

Chief Kelly Bakken  
Accred Manager: Sergeant Jake Henning 

Date of Completed Assessment: 3/7/2024  
4/10/2024 report documents received and 
final report completed.  
 

     

Population Square Miles # Full Time Sworn # Part-Time Sworn # Non-sworn Staff 
9,139 4.86 16 1 5 

 
Assessor: Assistant Chief Ben Olsen 

 Watertown Pleasant Department 
 

Standard 01 - 1.2.4 Harassment in the Workplace 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Proofs are good.  For different proof in the future, consider using Lexipol’s policy sign-off to show 
employees have reviewed the policy.  It demonstrates they know where to find the policy and goes into more depth 
as to how to report harassment within your agency.   For Watertown, we make it a requirement that employees 
review the policy, and then must sign that they haven’t been subjected to harassment during the review period, 
haven’t witnessed harassment by another employee, etc.  

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 02-1.2.5 Privacy in Locker Rooms 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Meets standards.  One of their signs is more generic – essentially just no recording.  The other proof 
showed a picture of a sign with more verbiage from state statute.  I would make sure that all signs are consistent 
throughout the building.  Without being on-site it’s difficult to tell the positioning of these signs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 03-1.6.1 Agency Jurisdiction 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Meets standards. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 04-1.6.2 Mutual Aid 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments for improvement: Good proofs.  Nothing to add. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 05-1.7.7 Strip Searches 
Assessor Compliance Determination X Yes  No  Not Applicable 
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Comments: Nice proofs.  I like how Lexipol documents training for employees.  Instead of for example having a 
supervisor merely discuss how to conduct a strip search, officers are required through Lexipol to read a scenario 
and then take a quiz to make sure they are retaining the information and not merely signing off on policy. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 06-1.7.8 Bias Based Policing 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Nice proofs.   
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 07-1.9.1 Citizen Complaints 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Agency Investigation of Citizen Complaints – Well laid out spreadsheet showing the date of the 
complaint, date of incident, officer assigned to investigate, synopsis of the complaint, and outcome. 
 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 08-2.4.5 Medical Examinations 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Nice proofs.  Possibly add receipts from physicians to show compliance with that portion as well. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 09-2.7.1 Part-time Officers  
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Altoona has one part time officer.  Good proofs showing that the officer is compliant with all applicable 
training requirements. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 10-2.8.1 Auxiliary Personnel 
Assessor Compliance Determination  Yes  No X Not Applicable 
Comments: Altoona does not have auxiliary officers. 
 

Repairs Required:  Yes  No Repairs Approved by Assessor:  Yes  No 
 

Standard 11-2.8.2 Reserve Officers 
Assessor Compliance Determination  Yes  No X Not Applicable 
Comments: Altoona does not have reserve police officers. 
 

Repairs Required:  Yes X No Repairs Approved by Assessors:  Yes  No 
Standard 12-4.2.1 Disciplinary System 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Great proofs.  It is clear Altoona is motivated to train and mentor officers and thoroughly document 
those contacts.  More counseling instead of discipline. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 13-5.1.1 Use of Force 
Assessor Compliance Determination X Yes  No  Not Applicable 
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Comments: Phenomenal proofs.  I really like the annual use of force report. 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 14-5.3.1 Use of Force Reporting 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Proofs are good.  Policies are backed by Lexipol. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 15-5.1.3 Duty to Report Noncompliance 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy.  No proofs to show. 

Repairs Required:  Yes X No Repairs Approved by Assessor: X Yes  No 
 

Standard 16-5.1.4 Duty to Intervene 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Duty to Intervene – Good policy, again backed by Lexipol.  No proofs to show. 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 17-5.1.5 Whistleblower Protection 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy.  No proofs to show. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 18 5.1.6 Deadly Force 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Great proofs.  Again, great documentation of onboarding and continual training throughout the 
agency.  Low frequency, high risk events.  Time spent continually training and documenting will pay in the long run 
should a OIS occur. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 19- 5.1.7 Warning of Use of Deadly Force 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proof, but could be better.  Proof involved an officer entering a house to find a female 
sleeping.  Female woke up and observed the officer in uniform and complied with the officers commands.  Perhaps 
use a proof a high-risk vehicle contact, where and officer used verbiage similar to “Altoona PD - follow our 
commands or force may be used” or something similar. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 20- 5.1.8 Shooting at or from a Moving Vehicle 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy.  No proofs to show. 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 21- 5.1.11 Annual Use of Force Policy Training 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs and great documentation. 
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Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 22 – 5.3.1 Use of Force Reporting 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs with thorough documentation. 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 23- 5.3.2 Post Use of Force Incident Review 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs.  Again, low frequency, high risk.  It is evident Altoona takes the time to review, document, 
train/coach of applicable for their use of force encounters. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 24- 5.3.4 Use of Force Reporting and Analysis 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs.  Submitting required data to the state. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 25-6.1.4 Vehicle Pursuits  
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments:  Good proofs.  Reports contain detailed information. 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 26-6.1.8 Anatomical Gifts 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proof, nothing to add. 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 27-6.1.10 Body Cameras 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proof.  All Altoona officers use a body camera. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 28-6.1.11 Emergency Detentions 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proof. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 29-6.1.12 Criminal Trespass to Dwellings 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 30-6.1.13 Naloxone Use 
Assessor Compliance Determination X Yes  No  Not Applicable 
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Comments: Good proofs showing training documentation. 
Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 

 
Standard 31-6.2.5 Traffic Stops and Approach to Violator’s Vehicle 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 32-6.3.6 Adult Custodial Interrogation 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 33-6.3.7 Eyewitness Identification 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Solid policy.  No proofs to show. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 34-6.3.8 Officer Involved Critical Incidents 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Officer Involved Critical Incident – Good policy and Critical Incident Employee and Family Handbook.  I 
appreciate how they have the handbook with a checklist of what to do.  Having been involved as a supervisor in 
three OIS incidents over the past few years, it’s great to have these as references as no matter how many officers 
you have working there is a lot to keep track of.  Having a document where you researched and wrote it in a non-
stress environment will help tremendously in the future. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 35-6.3.9 Domestic Abuse 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proofs. 
 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 36-6.3.10 Officer Involved Domestic Violence 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy with no proofs to show. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 37-6.3.11 Prescription Drug Monitoring Program 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proof showing submitting data. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 38-6.3.12 Search Warrants 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proof showing a search warrant. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
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Standard 39-6.6.1 Juvenile Operations 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 40 6.6.2 Juvenile Offenders 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proofs.  I would like to have seen for 6.6.3.3 notifying parents that you intend to 
interview the child, providing the child with their rights, recording the interaction, etc.  The proof deals with 
searching a juveniles phone, but I think the intent of WILEAG is to show compliance while interviewing.  I was able 
to find this as compliant using other proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 41 6.6.3 Juveniles in Custody 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments:  

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 42 6.6.4 Juvenile Custodial Interrogation 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 43 6.6.5 Missing Juvenile Investigations 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 44 6.6.6 Relinquishing Custody of Newborns 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments:  Good policy.  No proofs to show. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 45 6.6.7 Reporting of Child Abuse 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 46 7.1.1 Search of Detainees 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy.  I would look for a better proof in the future to show compliance with the searching of 
someone with a physical disability as the proof provided doesn’t look like it dealt with someone like this. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 47 7.2.4 Temporary Detention Procedures 

Assessor Compliance Determination  Yes  No X Not Applicable 
Comments: Not applicable by function. 
 

Repairs Required:  Yes  No Repairs Approved by Assessor:  Yes  No 
 

Standard 48 9.1.4 Continuous Communications with On-Duty Officers 
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Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 49 9.1.10 Inter-Jurisdictional Communications 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proof. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 50 10.1.1 Records Security 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proof. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 51 10.2.1 Open Records 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs.  Look to expand showing DPPA forms and adding more. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 52 10.2.2 Records Retention 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy.  Proof was weak for example showing a photo of a shredder.  Focus more on your retention 
schedule. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 53 11.1.2 Evidence Collection 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments : Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 54 11.1.7 Drug Testing Safety Procedures 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 55 11.2.6 System Integrity 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 56 12.1.5 Certified Instructors 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs.  Glad to see for a smaller department a lot of officers are instructors in a wide variety of 
disciplines. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 57 12.2.3 Recruit Training 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
          

 
Standard 58 12.2.4 Field Training 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs with thorough documentation from FTO and supervision. 
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Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 59 12.2.5 Annual Training 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments:  

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 60 12.2.6 Career Development 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs.  I appreciate they look to meet with officers to find out what their interests are and helping 
them work towards their goals. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 61 14.1.1 Treatment of Crime Victims 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 62 14.1.2 Information Provided to Crime Victims 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 63 14.1.3 Victims’ Rights 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs.  For all victim rights, they comply with all up-to-date handouts. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 

Standard 64 14.1.4 Safe at Home Law 
Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good policy and proof showing CAD and flagging of a safe at home subject. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
Standard 65 14.2.1 Witness Rights 

Assessor Compliance Determination X Yes  No  Not Applicable 
Comments: Good proofs. 

Repairs Required:  Yes X No Repairs Approved by Assessor:  Yes  No 
 
 
 
Comments from AC Olsen:  
 
Let me know if you want me to expand on anything else.  I didn’t take the best notes with corrections.  Anything that 
was changed was quick and for the most part clerical as all of the documents weren’t scanned in and entered, but it 
was only for a couple of the proofs.  
 
 
Respectfully submitted, 
 

Katie Wrightsman 
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Katie Wrightsman 
WILEAG Executive Director 
 
 
Date of Board Review: April 12, 2024 
 
 
Board Decision:    Approved   Not Approved 


