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0 HAFDWH UHP EXWHP HQW
JXCHWHV |RUGH HUDO/RXUFHY

: HDUHKDSS\ \R SURYIGH \WH HWHQIDO
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&RYHDIH IV FRMGHUHG IRUD 11} HG KHI KVWKRVSMICEHG Z KHQ DABDVW
RQHR WH IR@®Z 1Q] DUHP HW

. 3 DWHQMKDV D P HAFDOFRQAMRQ Z KIFK UHTXIUHV SRMRQQI R \WH ERG. 1QZD\V
QRWHDMVE®I Z W DQRWECDY EHG
« 3 DIHQAHTXIUHV SRMRQQ) R WH ERG. [QZ D\ V QRWHDME®! Z W DQ REQDY
EHG LQ RGHUWR DBIYIDWM SDIQ
« 3 DWHQAHTXWWHV \WH KHDG R \WH EHG \R EH HBIYDWG P RM\WDQ ~ GHIUHHV P R
R \WWH WP H EHFDXVH Rl FRQIHWYH KHDWWDIGUH &+)  FKURQIE REVKRYH
SX® RQDY GAVHDWH &23'  RUSUIREGP V Z WK DVSILIVRQ
« 3 DUHQABHTXIUHY WDPURQ HTXISP HQAKDWADQ RQD EH DABFKHG \R D KRVSMBICEHG
« 6HP LHBIPWE EHGV DUH FRQVIGHIHG IRUFRYHIDJ H LI RQH R WH DERYH
FUWMUD LV P HA$ 1
o 1 WH SDIHQAHTXILAV I BHTXHOWAKDQI HV IQ ERG. SRUMRQ\R DIBIVIDIM SDIQ
SUHYHQMDVSILIMRQ RUD UAVSILDRY WXH
o ,| DKHDY\ GXW WSH EHG LV P HAFD® QHFHWDL  WH Z HIKWP X\WWEH DABDVW
SRXQBV DQG P XWEH GRFXP HOMG
0 HAEDUH GRHV CRWFRYHUI XQHBRWE EHGV

6 EQGDUG Z UWHQ RUGHULHTXILHP HOW

. YHQHIFDY VQDP H

. ' DMR RGU

.« ' HBIGIG GAVFUSWRQR WH \P EHQI REHHG EH VSHALLE \R \WH WSH Rl EHG IRU
11 HG KHJIKWVHP LHBPWE KUK ®&Z VHP LHBIRNE EHG HW

WP V EHQ) EIBIG

UDPMRQHUV SUQMG QDP H RUGDMRQDCOSURYIGHUIGHQMHU 1.3,
UDPMRQHUV VI QDOUH
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%HGVIGH FRP P RGHV DIH RQD FRYHUHG LI WH SDAHQWY (RRP  FRQILOHG RUXQDE®! \R

JHWR RIGWDFLOAHY &RP P RGHV DIH QRWFRYHUIHG UL WH. DUH SOFHG RYHUWH \RIGW

IQ WH EDMWRRP 0 HAFDOQHHG P XWWEH GRFXP HOWG 1Q WH SDWHQAV P HGIFDO

UFRWG

$ FRP P RGH IV FRYHUHG Z KHQ \WH SDWHQALY SK\ VIED® IQFDSDE®I R X\ [Q) UHI XDUVRGW

IDAOIAV 7KLY Z RXG RFFXUIQ RCH R \WH IRGZ 1Q) VDR

o 7KH SDWHQAY FRUIGHG\R DVIQIGI RRP 25

o 7KH SDMHQAY FRQIQHG \R RQH BIYHCR WH KRP H HQYLLRQP HQWDQG WHUH LV QR \RIBMRQ
\KDWBIYHO2 5

o 7KH SDUHQAY FRQICHG \R \WH KRP H DQG WHUH DUH QR \RIBMWDFIOIA [Q \WH KRP H

+HDY\ GXW FRP P RGHV Z IGK HTXDOR RUJUHDWMUWDQ  IQFKHY DQG D Z HJ KWFDSDRW R
SRXQGV RUP RH

" HVBFKDE®! DUP \ DUH FRYHUHG Z KHQ XVHG \R | DFLOMW WDQVIHY RULL \WWH SDWHQWKDV D ERG

FRQILI XUDMRQ\WWDWHT XILHV H WD Z IGK 7KLY DSS@HV\R DQ FRP P RGH

6XSSTHU P XWKDYH GRFXP HQBMRQ RQ ILBI GHBAEY ZK\ D SDWHQOMY URRP  FRQIGHG RU

XQDE®! \R DFFHW \RBMWDFIOIH
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$ QHZ KRP HR[\ JHQHTXISP HQAP HAFDCSRTR  /
RQ RUDI\MU- DQXDUY 7KHNA VP DNQJ
SDWHQW FKDWFBDUD CREXP HQW \WH LQUWDOHHG |
7KH P HAFDOHFRUG GRHV QRWQFOGH WH SU
2 [\ JHQFRYHUIUH LV AYIGHG LOR IRXUIURXSV 7
SURFHW IRUGHWP [QQ) Z KIEK JURXS WH EHQH
* IRXS IV \WH P RWFRP P RQJURXS IRUFRYHIIH %BRG JDV NG UHHY R HWHUD SXOH
R P HW \MAMRUDQ$ %6 WAWW

* LRXS
&RYHDIH IGFOGH DFXM VKRWMP RUF KRQE BQ1 \WMP FRQAMRYY ' RF P HQDMRQR! \KH
P HAFDOQHHG LV YABARUDQ. P HAFDCFRQAMRQ

7 KHWHDU . SUDRMRCHUKDV RUBHUHG DQG HYDGDWG \WH UHVXAV R \KH TXDO\ 1Q) EGRG
JDVVAYG SHURP HG DAKH WP HR QHHG
7KH EHCHIFIDY VEGRGJDV MG, P HHW \KH FUMMUD IRU* URXS
7KH SIRYIMRQR! R \ JHQWHWDS\ DQG HTXISP HQAQWH KRP H VHAIR Z [@P SURYH \KH
EHCHIFIDY V FRQAURQ
7KHEBRGIDV VWG P XWWP HHW RIWH  \WMIQ P HXRGY DBQ) Z 1\ \KH DEGMRCDO
FUAMUD LQAFDWG EHBZ
D 3HURP HGE\ D SK\ VIFIDQ TXDOLHG SURYIGHU RUDERIDRY VHYIFH WDWADQ ELO®
0 HAFDWH VXFK DV DQ IQGHSHQGHQWEDI QRAFE \MALDY IDAADW | 7) $1°
HR QHG
\KH SDUHQWY L@HW Z KHQ SUHVXP SURQ LV \WDW
\KH SDUHQWY FRQGAMRQ IQ WH KRP H VHIN)
ISDWMG R UHTXIWH R{ \ JHQXSRQJRIQJ KRP H
@\ VR GQVFKDUH
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0 HWRG  $WHWYZ KI®I DZ DNH R[\ JHQ VDX
HTXDORRUBMW\KDQ PP +J 7KWV FDQ
CRAXP HQMG KRZ IWZ DV SHURWP HG
0 HMRG | GXUQ) H HIFVH P X\WWDYH WH
2 [\ JHQ VDXUDMRQ RQURRP  DIUDWIHW
2 [\ JHQ VDXMUDMRQ RQURRP DILZ W H HIAMH - QHHGV \R EH HTXDOR RUBMWY \WDQ
2 [\ JHQ VDXMUDMRQ RQR \ JHQDIUZ W H HIAVH  VKRZ V [P SIRYHP HOWZ W R{ \ JHQ
o 127( I SDMQMXDOHVZINO HKRG \WHQ: +2 (9( 5 GRHV\WH WA P X\WW
GRAXP HONDQG SIRYIGH DO \MWHVX@V GHVFUEHG DERYH RINHZ IVHWWH R \ JHQ Z 1O
CQRAEH FRYHIHG $©@ \MN P XWEH SHURUP HG DVWKH VOP H WP H
0O HMRG ' XUQ) VBHS RQURRP DIUR] \ JHQ VDWUMRQ HTXDOR RUBM/ \KDQ 7HW
PXWEHDPIQPXP R KRXWR UFREQ) WP H

) RU* IRXS _ DOWP V QMG DERYH QHHG R EH P HW

&RQMOXHG &RYHIDIHIRU* LRXS
2 QFH LQUDOQHHG KDV EHHQ P HWRQIRQ) P HAEDOQHHG IV BOWDV [P SRUBQNVRUFRQIQXHG
FRYHDIH

2 QIRQI QHHGP D\ EH GRAXP HQMG LQ \WH P HAFDOMARUE DQG RUD BQEDUEG Z UMWHQ RUGHU
6: 2 7IP HD GRAXP HQOMRQLY Z MMIQWH SUFHAQI P ROV

PP +J RUR\ JHQV IXUDIRQR DWHY W
UQ) H HAY HV GV REHGXQGHU* RXS  $1

) 25

K® RQDBI GHMP IQHGE\ P HDVXUHP HOAR
DERIULP RU3 SX®RDBIRQ(.* 25

) BDMIKDQ

D UHSHDWI XD\ LQ) EGRG JDV\MWE \KH

WH  WDQG W GD\V DWUIQUIMRQR! \WHUDS\
SUDPMRQHU
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* LRXS
* IRXS FUWUD
,QUDCFRYHIIH R KRP H R{\ JHQWHIDS\ DQGR{\ JHQ
HTXLSP HQAY UHDVRQDE®I DQG GHFHWOW IRUF IRXS 1L DOR
WH IRBZ IQ) FRQAMRQV DUH P HW
. $EVHQFHR K\ SR HP IDDVGHIQHGIQ* IRXS  DQG* URXS
DERYH $1°
. $ P HAFDOFRQAMRQ Z W GMIAWEK\ IRBJIE FRIQMYH
DQG RUIXQRIRQDOA P S\RP V GREXP HQMG IQ KLIK TXDDW
SHHUUHYLHZ HG OMIDWUH \R EH P SIRYHGE\ R\ JHQ
WHIDS\ VXK DV FOMMUKHDGDFKHY  QRADQIGFOMYH

* IRXS FRYHDIH LIV FXUHQWD | RUFONWMWUKHDGDFKHY RQO

* RXS
* IRXS FUWUD 1RQ&RYHHG* LRXS
2 [\ JHQWHUDS\ DQG R\ JHQ HTXISP HQWZ LOEH GHQHG DV QRAHDVRQDE®! DQG QHFHWDU 1L
DQ R WH IRTRZ 1Q) FRQAMRQV DUH SUVHQW
$QILQD SHARW LQ\WH DEVHQFH R K\ SR{ HP 1D 7KLY FRQAMRQ LY JHQHUD® QRAKH UHVXOV
R D®Z R\ JHQ BIYHAQ\WH EGRG DQG WHUH DUH RMHUSUH HUHG \WHDW HOW 2 5
« '\ VSQHD Z MMRXWARUSX® RQDBI RUHYIGHQFHR K\ SR HP ID 25
+ 6 HYHUH SHUSKHIDOYDVFXQUGVHDVH BAVXGQY) 1Q FERFD® HYIGHOAGHVDMWUDIRQ [Q RCH RU
P RUH H WHP (M EXWQ\KH DEVHQFH RN VAP IE K\ SR HP LD 7 KHUH LV QR HYIGHQRH WDW
IQFHDVHG 32 Z I@IP SIRYHWWH R\ JHQDURQ R WAXHV Z W IP SDILHG FILFXOMRQ 2 5
« 7HP ICDA@HW \WDWER QRADIHRVWKH DELONV R EGHDWH

+ HGI XOL RWV

« YHCHIFIDUHY GR QRWAKDQIH J URXS FOWLLIFDWRQ Z KHQJRQJ 1URP IQUIDAFRYHIDIH \R
FROIOXHG FRYHU H EDVHG RQ FKDQI HV 1Q EBRG R \ JHQWMIDY UVXQV

JHQL FROUGHIHG Z KHQWH EBRG J DV \VXG. LV SHURWP HG Z KIG! \WH SDUHOW

Z W H HIFVH $WQLKVWKVH RQD GRHY QRATXD@\ [RUD SRUDE®! XQW

R XVHP XWEH IQAFDWG HJ QMY SHUP IOXW GP  FRQIQXRXV RU
KW351 RUDQDV QHHGHG EDWY IV QRWFRYHUHG E\ 0 HAFDWH
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. ' 0(326 VXSSOHY DUH QRAWFRQUGHIHG TXDOIHG \R
SHURWP EGRGJDV\XAHY

<, \WH SDWHQWY XQGHUD 3 DWW FRYHUHG WABA SD\ P HQWV
VXFK DV KRVSMBIO QXWAQJ IDADWY KRP H KHDWK RU
KRVSIFH \KDWP HHW \WH TXDOIHG SURYIGHUMBQEDLG \ RX
QHHG \R EH VXUH \WDVWKH SDUHQAY XQGHUD 3 D%
FRYHUHG SD\ P HQML QRWAKHQ \WH UHTXIUHP HQW DUH QRW
P HWDQG TXDOIFDMRQ Z RX@ EH IQYDIG

6 EQGDUG Z UMMQ RUGHULHT XILHP HOW
. YHQHIFIDY VQDP H
. ' DMR RGU
.« ' HBIGIG GHVFUSWRQR \WH \WP EHQJ REHHG
. 5RX\MR DCP IQMWIDIRQ
« ) BTXHGR RO XWH
. /HYWR QHG
. 7UDI SIDPMRGHUV SUQMG QDP H RUGDMRQDOSURYIGHUIGHQMHU 1.3,
. 7UDIY SIDRPMRQHUV LI QDM

2 EVAXPWYH 6 BHS $SQHD 26$  Z W XVHRI KRP HR] \ J HQ WHDS\

) RUSDWHQN UHTXILIQ) WH XVH R KRP HR[\ JHQZ W 3$3 GHYIFH ERW WH3$3 DQGR[\ JHQ
SRIFHV P XW\EH P HW7 KH TXD@\ LQJ EGRG J DV WXG\ P XWEH SHIRWP HG GXUQJ_D
WADARQ VWXG\ DD VBHS @E | DELON P DNQJ VXUH WH SUHWXIH 1V DADQ RSWP DOVHMOJ.
2 OFH WH RSWP DOSUAWWXIUH 1V GHMLP 1OHG WHQ WH WAWMO) IRUWH R] \ JHQ EHILQV

7KH\MDIRQWMG. QHHOV\REHDPIQP XP R KRXW R UHFREQI WP H 7 KHUH KDV \R EH
D WHGXPIRQ LQ DSQHD K\ SRSQHD IQGH UHVSILDIRY GMMUEDQRHIQGH $+, 5", BHOXFHGWR
GWWDQ  HYHQN SHUKRXU WHQ WH \MIDIRQ GHP RQAMDMY | XUKHUUHGKRIRQ LQ
$+,5', | WHEHQHIFIDY TXDOIHY GXUQ) \WH \MDIRQVXG.  WH XVH R KRP HR[ \ JHQ
FDQQRWEH SUMVFUEHG IRUWH GDIQRAV R 2 6% 7KHIH QHHGV R EH DQRWHUP HGIFDO
DAY EHQI XQP DVNHG WDWY GRFXP HWMG LQ WH SDAHQA P HGLFDO
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0 HAEDUH SD\ V IRUWH GDVWARWE® DEMIDWH Z KIEK P HDQV D FDGH DQG Z DOHUGHHG \R EH
FROVGHUHG DQG XBIG RXAWEH RUH RBHUQ) D P DQXDZ KHHBKDIU 7KLY IQRUP DIRQ DOHHGY W
EH FODU® GREXP HQMG 1Q \WH P HAFDOHRG
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. &DOH EHQHIFADY KDV D P RELON @ MAMRQ\KDWE SDILY \WH DELON \R SDUMFLSDWM [Q DABDVW/
RQH P RELOV UHDWG DAYIW R GDIO M1QJ 05%$' / IQWHKRP H

. - DDHU EHCHIEIDY KDV D P REIW @P MMRQ\WDWDQQRWEH FRUHAMG Z M D FDQH DQG
[P SDILY \WH DEIOW \R SDMFASDM [Q DABDWRGHO 58" / IQWHKRP H +HD\ GXW +'
ZRXGQHGZHIKWUWHDMUMKDQ  SRXQGY

. 6SHFIDW : DOHU +' P XESG EDNQ VWP YDUDE®! Z KHHOVIMIBGFH Z DOHU
SDIHQNP HHW FUMMUD |RUD Z DOHUEXWADQQRAKVH ABIQEDUS GXH \R VHYHUH QGHXURBI LE
QAVREHURURKHUFRQAMRQ FDXVIQ) UMMEWG XVH Rl RQH KDQG REHVIW DBCH L QRWD
VX IFHQABDVRQ

. 0 DOXDQ KHHBKDILY

$ @KH FRYHUDI H FUMAUD EHBZ P XVWEH P HWRUD VWBIQEDWS P DQXDAZ KHHBKDIU

« 7KHEHQHIFDY KDV D P REIDV @P MAMRQ \WDWAI QUEDQ® LP SDILY WHUDEIQW \R SDMASDM
IQRGHRUPRIHO 5$' / VXFK DV\RGMY IHHAQ) GHAMQ) JWRRP IQ) DQGEDWIQ) 1Q
PXRP DY GFDURQY IQ\WH KRP H

« 7KHEHQHIFIDY V P REIOV @P MAMRQ FDQORWEH VXIIIFIHQ® UVROHGE\ WH XVH R DQ
DSSURSUDWO |IWHG FDQH RUZ DOHU

. 8\HR D P DQXD KHHBKDIUZ LI QUFDQ® [P SURYH \WH EHCHIFIDY V DELOW \R
SDWASDMIQ0 5$' / V DQGWH EHQHIEIDY Z L@XVH IWRQ D UHIXOUEDWY IQ\WH KRP H

« YHQHIFIDY V KRP H SURYIGHV DGHTXDW DFFHW EHBHHQ URRP V IRUXVH R \KH P DQXDO
Z KHHBKDIU 7 KH EHCHIFIDY KDV QR SUMWHG DQ XQZ LG QHW VR XVH WH P DQXDO
Z KHHBKDIU ,Q DCAMRQ\R \WWH DERYH RQH R \WWH IRTZ IQ) \KH EHQHIIFIDY KDV VX TEFHQWV
XSSHUH WHP W IXQPURQ DQG RNHUSK\ VIEDADQG P HQBGFDSDELDIY GHHGHG R VDIHO VHD
SURSHOKH Z KHHBKDIUGXUQ) DWSIFDOED, 2 5 \WWH EHQHIIFIDY KDV D FDUHILYHUZ KR IV
DYDIDE® DQG Z QB \R SURYIGH DWIMBIGRH Z 1K \WH Z KHHBKDIU
o +HP L+ HIKW QHHGV P DQXDZ KHHBKDIU QHHGV BZ HUVHDWR | GRUKHI KWRUMDQVHLY

DQG RUR DWIMAZ K VHD SURSHTR Z W IHHW
« [ K& HI KW X®I RXWFDQH Z DOHUDQG ABIQEDUS Z HL KWP DQXDCY KHHBKDIU

0 867 EH IQEHSHQGHQNQ VHD SURSHTRY Z W \KH @ K\E HI KW KHHBKDIU FDQGRW
EH GHHGHG VRBID |RUFDUHI LYHUFRQYHQHQRH
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v+ LK VMHQIW @ KW HL KW X! RWABQEDG KHP LKHLI KWDQG @ K\ HI KW
1 HHGV D VHDVWZ IGK. VHDWEHS\WW VHDWR | GRUKHL KWORWDYDIDE®! 1Q$ 1 < BZ HU
GIYHCEDVH DQG RUSDUHQAY XS 1Q FKDIUJUHDWUWDQ  KRXWY SHUGD. DQG KLIK®
DRYH ' RHV QRAWKDYH R EH VHD SURSHBIG 1 HHGV FRX@ UHDWM \R DRYW BIYHCRU
VIHR SDWHQVLH  H WHP HO BORUYHY VKRWADQG UHTXILHV XED KHP LVHDW

KHIKW

« 8 @D QKEHIKW UHTXWHY DWMIYH WFKQREBJ\ SIRHWRQDO
$73  DQG SK\ IEDCRFFXSDMRQDOKHIDSIMA3 7 2 7 HYDODURQ
DV Z HODV IDFH \R IDFHH DP E\' SK\ VIFIDQ DQG P XWWKDYH
SDWKIMRY R XVH R VDP H WSH EDVH DQG DRIYIW ERW LOVGH
DQG RXAMGH \WH KRP H 3 DUHQNP XVWEH IXQWP H IQGHSHQGHQW
P DQXD KHHBKDIUXVHUDQG P XVABHTXIUH LQEYIGXDD) HG W)
DQG DAMWR HOW VXFK DV EXWORWIP MG \R D ©
FRQLIXUMRQ Z KHHOFKDP EHU RUVHDWDQG EDFN DQI B \WDW
DUH QRADYDIDE®! RQ D BZ HUBYH KHHBKDIU 1 HHG\R EH
YHY VSHALLE DV \R Z KDWY QHHGHG RQ\WH YDVH WDWY 1. 2 7
DYDIDE®! RQ D KLIK AWHQI\K @ K\ H KWEDVH

« +HDY\ GXW EDVH LV FRYHUHG LL SDWHQACHHGY D P DQXDO
ZKHHBKDIUDQG Z HIKWY JUDWMUWDQ ~ SRXQGV

« ([WDKHDY\ GXW IV FRYHUHG LL SDWHQAQHHGY D P DQXDO
Z KHHBKDIUDQG Z HIKWY JUDIMAKDQ ~ SRXQBY

+ $ WDQUSRWAKDIU ( ( RY( IV FRYHBG 1Q @HX
R D ABQEDUE P DQXDY. KHHBKDIUIRUXVH Z WIQ\WH KRP H

. W D@P DQXDZ KHHEKDLWY WH | LWAX® VR UHP HP EHULY WDWIKH
QHHGLVIRU,1 7+( +20 ( DQG P XVWAIX® RXWHDFK BRZ HUBIYHOWWP
EHRUWH D KL KHUGIYHOWP LV FRYHHG

6 VIQGDUG Z UMMQ RUGHUWHT XILHP HQW

. 9HQHIFDY VP H

. ' DMR R@EU

« ' HBIGG GAVFUSIRQR \WH MP EHQI REHHG EH VSHFLE \R \KH WSH
R P REIOW HTXISP HQMRUH DP S®I Z DOHUZ M Z KHHY @ K& HJKW
P DQXDQ. KHHBKDIU KHP LKHI KWP DQXDOZ KHHBKDIU KHDY\ GXW
P DQXDCZ KHHBKDIU HF

. $Q RKHUMP VEHQ EI®IG

. 7UDUD SUDPMRQHUV SUQMG QDP H RUQDMRQDCSURYIGHUIGHQMHU
13,

. 7UDIY SIDRMRGHUV W CDXUA
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1 HEX@Q HY DUH FRYHUHG RQD 1QWH IRMRZ 1IQ) VIDMRQV IQAFDWG EHBZ B\ \WH FKDW 7 KH
P HAFDOHARWG GHHGV GRAXP HQBMRQ R VXSSRWWKH P HAFDOQHFHWW R DGR IQVWMURCH R \WH

IRGRZ Q) IQKDOMRQ GXJV IRURCH R \WH QAMG FRQEMRQY
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