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PURPOSE:

To describe the services and availability of the hospice program

POLICY:


1. Suburban Hospice will provide a comprehensive set of services, provided by an interdisciplinary group, to care for the physical, psychosocial, spiritual, and emotional needs of terminally ill patients and their family members.
2. The emphasis of hospice care is on effective symptom management, with the goal of making the patient as physically and emotionally comfortable as possible and enabling the patient to remain at home as long as possible with minimal disruption to normal activities.
3. Suburban Hospice uses an interdisciplinary approach in caring for terminally ill individuals, which stresses palliative care as opposed to curative care. Palliative care means patient and family-centered care that optimizes quality of life by anticipating, preventing, and treating suffering associated with a terminal diagnosis.
4. Counseling and respite services are available to the patient and family of the hospice patient. These include services provided by our Social Services/social workers and the ability to refer for additional services that may be needed, such as a qualified mental health counselor, marriage counselor, or family counselor or therapist.  
5. Hospice considers both the patient and family as the unit of care
6. Suburban Hospice does not have the availability to provide continuous home care services for other than short term crisis intervention. Patients needing continuous home care for long-term care needs will be referred to other agencies within the community to meet the patient’s needs.
7. Suburban Hospice will provide services 7 days a week, 24 hours per day. Telephone answering services will be available 7 days a week, 24 hours per day. Clinical staff will rotate on-call coverage as scheduled by the Director of Patient Care Services/Designee.
8. Suburban Hospice will accept Medicare, Medicaid, private insurance, and private pay, as well as patients who do not have the ability to pay for services. Upon admission, patients will be notified of the charges and their individual financial responsibility for care.
9. Suburban Hospice will accept patients who consent to have care provided by Suburban Hospice and have an Initial Certification of Terminal Illness completed by the attending physician and the Hospice Medical Director
10. Office hours are 8 am to 4 pm with a nurse, physician, medical supplies, DME, and medications available 24/7 as reasonable and necessary to meet the needs of patients and families.
11. Referrals can be made by contacting Suburban Hospice during the hours of 8 am to 4 pm. On-call referrals can be made by contacting the hospice’s on-call number and given to the nurse on-call.
12. Any patient who does not meet the eligibility criteria will be referred to other community resources, and the referring physician will be notified.
13. All marketing materials will clearly define, in lay language, the above information and will be distributed to patients at the time of admission, as well as being available to the community at large. 




REFERENCES: Medicare 42 CFR 418.52; ACHC Hospice Standards, Section 2, April 26, 2024
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