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PURPOSE:

To describe our position on cultural sensitivity in the provision of care to patients and families in accordance with their cultural beliefs, backgrounds, and traditions.

POLICY:
1. Suburban Hospice will provide care to patients and families regardless of their cultural background and cultural beliefs
2. Staff will respect and honor different cultural backgrounds, beliefs and religions. Different cultural backgrounds, beliefs and religions impact the patient’s lifestyles, habits, view of health and healing, communication preferences and end of life issues. Employees must be able to identify differences in their own beliefs and the patient’s beliefs and find ways to support the patient.
3. Upon admission, staff will identify the patient’s individual beliefs based on their cultural background and develop the plan of care accordingly. 
4. Suburban Hospice will not assign personnel unwilling to comply with the policy, due to cultural values or religious beliefs, to situations where their actions may conflict with the prescribed treatment or the needs of the patient. 
5. Cultural diversity training will be completed for all new employees during orientation and on an annual basis.  
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