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PURPOSE:

To educate the patient/family on management, administration, and safe storage and disposal of medications

POLICY:

All medications related to the patient’s terminal prognosis will be billed to hospice. Medications will be ordered for the patient from Hancock Regional Hospital or contracted pharmacy after obtaining an order from the physician or Nurse Practitioner. Medications will be delivered by hospice nursing staff or via courier. 

A record of all medications ordered by the physician or Nurse Practitioner and taken by the patient/client will be maintained in the clinical record. All medications taken by the patient will be reviewed by the hospice/supportive care nurse and the Interdisciplinary Group as needed to determine the effectiveness of symptom management.

Medications may be administered in the home by family/caregivers, the hospice/supportive care nurse, a physician/Nurse Practitioner, or the patient may take them independently. The patient and family/caregivers will be instructed about the medications, potential side effects, medication administration, and record keeping by the hospice/supportive care nurse. The prescriber will be notified of any medication errors or adverse reactions as soon as they are discovered. 
Drugs and biologicals will be properly labeled to ensure that the patient and/or family can administer them safely.  Drugs and biologicals will be labeled in accordance with currently accepted professional practice and must include appropriate instructions, precautions, and expiration date if applicable. 
Patients and families will be provided with education regarding the safe storage suggestions and safe disposal of medication in the home as recommended by the FDA, on admission and at appropriate times during the course of care. This may include:
· Proper temperature, humidity, and light levels to store medication

· Keeping medication out of the reach of children or pets

· Keeping medication in their original containers

· Keeping controlled substances in a secure area

· Keeping medication usage logs, as appropriate

· Patient will take only the medication prescribed for him/her and not give any medication prescribed for the patient to others

Diversion of medication is taken seriously, so medications will be counted regularly. In cases where the staff believes controlled substances should have an extra layer of security, the hospice may initiate a lock box and may reduce the number of doses ordered. 

The hospice care staff may dispose of medications. Once the medications are in the possession of the family, the hospice/supportive care staff cannot take possession of the medication. This includes for purposes of disposal or any other purpose. Information will be provided about local take-back locations and safe disposal in the home.

REFERENCE:  Medicare 42 CFR 418.106; ACHC Hospice Standards, Section 7, April 26, 2024.
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