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PURPOSE:
To provide the process and criteria for care/service rates and notification of changes.

POLICY:

All care/service rates will be set by the governing body based on the current market value of such services. Care/Service rates will be reviewed annually and adjusted as recommended by the governing body.

The hospice will maintain a current listing of care/service rates for the services provided. This list will be available to patients and staff and to the general public upon request.

During the initial assessment visit, admission staff will provide patients or an appropriate representative with a written notice of the hospice’s care/service rates.

Admission staff will explain the financial responsibility to the patient or an appropriate representative.

Patients or the appropriate representative will also receive a written notification of their anticipated financial responsibility upon admission.

Patients or the appropriate representative will also receive a written notification of their anticipated financial responsibility, within 30 calendar days from the date the hospice becomes aware of the change.

Patients or the appropriate representative will also be informed when Medicare/Medicaid is accepted, along with their financial responsibility and any services that will not be covered under Medicare/Medicaid.

The written copy of the patient’s financial responsibility will be maintained in the patient’s medical record, as well as a copy maintained in the admission folder in the home.

All staff responsible for conveying care/service rates will be provided training at orientation and as rates change.
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