The Range Home and Leisure

Case Study
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AT A GLANCE

As one of the UK's fastest-growing home
and leisure retailers, The Range needed a
trusted fire and security partner capable
of supporting their national portfolio of
stores, distribution centres, and head
office sites. With multiple locations and
differing requirements, the challenge was
to deliver consistency, compliance, and
reliability at scale, while minimising
disruption to trading operations.

The Result

“Your team understands how we
operate across multiple sites and
always delivers consistent, high-quality
work. The rollout has been smooth, and
your ongoing support has been first
class.”

Loss Prevention Manager, The Range”
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CHALLENGES v

The Range required a new central control room at their Head

Office to monitor and manage fire and security systems across
their national estate. The goal was to provide real-time visibility

and control over systems including CCTV, access control,

intruder alarms, and fire alarms—all from a centralised, secure

hub.

We developed a standardised system design that could be
adapted and rolled out to multiple locations—ensuring cost
efficiency, compliance, and ease of maintenance across the
estate.

Network Infrastructure

A secure network has been created connecting the
stores to the HQ control room.

Store Systems

Fire and security systems have been designed,
installed and to provide maximum protection to the
stores and staff.

Control Room

a centralised software platform, client workstations

and a monitor wall for 24/7 estate-wide visibility

AFTER CARE v

As part of our long-term partnership, we provide a
maintenance (PPM) package tailored specifically to the
airport’s operational and compliance needs. This includes:

e Routine inspections and health checks for all systems.
e Proactive fault monitoring and performance reporting.
e Remote - 24/7 support and rapid-response call-outs.

e Software updates, firmware upgrades, and system

optimisation to ensure long-term reliability and compliance.

Z

APPROVED
, o

v,
Halcumusgrov®

Gate Safety
by Design

Installation of a dedicated control room: complete with



