
Auto-wrapping (tear-and-seal) portable toilet 

Auto-wrapping (tear-and seal) portable toilet

User’s Manual

Please read this manual very carefully and understand thoroughly before using it.　
Please keep this manual clean. 
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Before using the Wrappon Trekker WT-4

Thank you for purchasing Wrappon Trekker WT-4, auto-wrapping (tear-and-seal) portable 
toilet. This User’s Manual explains how to correctly handle Wrappon Trekker WT-4 as well 
as simple explanation and maintenance procedures. Please read this User’s Manual 
thoroughly before using Wrappon Trekker WT-4 for safe use.

Product Overview About the User’s Manual
Wrappon Trekker WT-4 is an auto-wrap-
ping portable toilet designed for 
hygienic features.  It also designs for 
elderly and handicapped persons and 
handicapped persons who have 
walking di�culties. But, please do not 
use for other purposes.

Wrappon Trekker WT-4 is a clean, 
simple and odorless toilet that uses 
special coagulant and wraps the waste 
automatically. 

Wrappon Trekker3 cannot be wrapped 
by itself alone. The designated �lm roll 
must be used.

The �lm roll is sold separately. 

When assembling the product, be 
careful not to get your �ngers caught 
in the main unit.

For any questions on how to use the 
Wrappon Trekker WT-4, contact the 
company you purchased.

Keep this User’s Manual close at  hand 
for easy references by users.
Should this User’s Manual be lost or 
damaged, purchase a new copy from 
the company you purchased.

The manufacturer may modify this 
User’s Manual at any time without prior 
notice.

User’s Manual and warning labels do not 
necessarily show the shapes of items and 
sometime those are the icons. Note that 
the display values shown in the diagrams 
are only examples. 

If you transfer this product to another 
party, be sure to transfer the User’s 
Manual and the Quick Reference Guide.

The intellectual property rights for this  
User’s Manual belong to the 
manufacturer.  
No part of this User’s Manual may be 
reproduced without written permission 
from the manufacturer.
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To Ensure Safe Use

Before using the product, read the “To Ensure Safe Use” section thoroughly to ensure 
correct use. The precautions described here represent important safety-related issues and must 
be observed.

Using the product 
incorrectly and ignoring 
this symbol may cause 
death or serious injury 

This type of symbol means 
“PROHIBITED”.
The one shown on the left 
means “Do not disassemble.”

This type of symbol means
 “REQUIRED:”
Left sign means 
“MUST BE OBSERVED:”

Using the product 
incorrectly by ignoring 
this symbol may cause 
injury or property damage

Precautionary symbols
and its meanings

Various symbols used to indicate and
explain the items that must be observed.
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Warning

Caution

Warnings

If the adapter is not plugged 
in securely, electric shock or 
�re may result due to 
overheating.

When using the AC adapter, 
connect it directly to an 
outlet(AC100V-240V)and 
securely insert the plug.

MUST BE OBSERVED

Use only the speci�ed AC 
adapter. If not, it may damage 
the product or pose a danger.

Use only designated AC 
adapter.

MUST BE OBSERVED

Without it, the product may 
fall resulting injury. 

Reinforcement bar must 
be installed.

MUST BE OBSERVED

May damage the power 
supply cord causing electric 
shock, short circuit, or �re. 

Do not use staples, nails, 
or wires to fasten the 
power supply cord.

PROHIBITED

May cause electric shock if 
you touch the electric plug 
and switch with wet hand.

Do not touch with wet hand .

DO NOT TOUCH 
WITH WET HAND

May cause short in the 
electrical circuit and 
corrosion on the product.  

DO NOT WET 
WITH WATER

Introduction
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Be careful not to damage 
the cords, plugs, etc.

Do not attempt to 
disassemble or repair the 
product. 

PROHIBITED

PROHIBITED

PROHIBITED

PROHIBITED

Do not damage, do not 
modify, keep away from high 
temperature, do not forcibly 
bend, do not twist, do not 
pull, do not place under a 
heavy object, or do not 
bundle them.

A damaged cord or plugs,
 if used, may cause electric 
shock, short circuit, or �re.
When unplugging, hold the 
plug itself and pull out 
straight.
If the power supply cord 
becomes damaged, ask the 
seller to repair it.  

・

・

・

The rollers or seal bar may 
trap your hand causing 
severe injury.

When the main power 
supply is ON, do not put 
your hand in the �lm or 
toilet.

Inside the product, there are 
moving parts which may 
damage and burn your 
hands.

Do not insert hand into 
the opening area from the 
bottom of the product.

High voltages are present 
inside the product, which may 
cause electric shock, �re, or 
product malfunctioning 
result in injury.  

DO NOT 
DISASSEMBLE

MUST BE OBSERVED

If you hear thunder, do not 
touch the main unit or power 
supply plug.
May cause electric shock.

MUST BE OBSERVED

Accumulated dust may cause 
an insulation failure, resulting 
in �re due to overheating.
Disconnect the power supply 
plug .

Regularly clean the dust o� 
from the power supply plug.

Do not place a heavy load 
on the product.

PROHIBITED

Do not stand on the product.
Do not move the product 
while person is on the 
product.
Do not use two persons at 
the same time.  

・
・

・
Do not place inside a vehicle 
and use it as a seat.
Do not use the product as a 
step.
Do not use the product as a 
pallet.
Do not use the product as a 
chair while taking the toilet 
seat o�. 

The above may cause the 
product to topple or be 
damaged, causing injury.  

Use the product only as a 
toilet and do not use for 
other purposes. 
・

・

・

・
If not unplugged, you may get 
an electric shock or an injury. 

Before maintenance or 
inspection, disconnect the 
power supply plug.

UNPLUG

Warnings



To Ensure Safe Use (continued)

6

Introduction

Warnings

Deform the product may cause 
short circuit or �re which may 
result in waste leakage.
Do not use the product near a 
stove.

NO OPEN FLAME
Do not install the product 
near an open �ame.
Do not throw �ammable 
material or lit cigarettes 
into the toilet.

・

・

Do not put the coagulant 
into your mouth.
The coagulant is not food. 
Check the precautions for use.

MUST BE OBSERVED MUST BE OBSERVED

Children or adults who 
require assistance in moving 
must not use the product by 
themselves.

PROHIBITED PROHIBITED

May result in injury if
mischief movement is done 
by a child.
May result in falling down of 
the product.

・

・

Do not use the person 
heavier than 150kg.
It might be damaged and may 
result in injury.

If installed in an unstable
location, the product may fall 
down and cause injury.

The product must be 
used on a �at and stable 
location.

Insulation deterioration may 
cause electric shock or �re.

If the product is not to use 
for a long time, disconnect 
the power supply plug 
from the electrical outlet.

UNPLUG

Caution

PROHIBITED
Do not throw large quantity 
of toilet paper into the toilet. 

When wrapping the �lm, the 
toilet paper may get tangled 
with the �lm, resulting bad 
seal with a leakage.   

Do not install, use and store  
at the following places.

Lots of dust and dirt.
Places such as bathroom 
over 80% humidity.　
Locations exposed to 
rain and direct sun light. 

・
・

・

PROHIBITED

If you install, use and store  the 
product in these places, you 
may get the trouble.

MUST BE OBSERVED

If used without �lm roll 
installed, waste leakage may 
cause the product failure. 
Also no-load running may 
cause the product failure.

Before use, make 
sure that you 
check if the 
�lm roll is 
installed.
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Caution

Do not put in more than the 
speci�ed amount of
coagulant.

PROHIBITED

The coagulant may become 
trapped between the rollers 
which may cause the product 
to fail. 
For the coagulant information, 
please refer the coagulant note 
on use.

If not observed, it may cause 
clogging and wrapping 
failures.  

MUST BE OBSERVED

Throw used toilet paper into 
the middle of the toilet.

If not observed, it may cause 
clogging and wrapping
failures.  

When installing the �lm roll, 
the power supply cord must 
be disconnected.

MUST BE OBSERVED

PROHIBITED

Using any other coagulant may 
cause insu�cient coagulation, 
clogging, wrapping failure, or 
product failure.

Do not use anything except 
the designated coagulant.

If the user sits close to the front 
edge, the waste may leak and 
cause the product to fail. 

The user must sit squarely on 
the toilet seat.

MUST BE OBSERVED

Wrong installation may cause 
the product fall or product 
malfunction. This may result 
in product failure.

Install the toilet seat to the 
body properly.

If  wrapped  �lm  remains, it 
may cause product failure or 
wrapping failure.

Use the product only if 
wrapped �lm does not remain 
on the bottom cover.

PROHIBITED PROHIBITED
Do not press the push button
while seated on the toilet.
The �lm will get caught in the 
toilet seat, causing product 
failure or wrapping failure.

PROHIBITED

Do not use other �lm roll 
than designated �lm roll.
Using other �lm roll may cause 
it to get trapped inside the 
product, and may cause waste 
leakage or product failure.

MUST BE OBSERVED

If you do not run the initial �lm-bonding operation, the waste may 
leak, causing the product to fail as the �lm is not sealed.

Make sure that you press the “Yellow” button for initializing after 
installing a new �lm roll.

MUST BE OBSERVED



To Ensure Safe Use (continued)
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If the product is used without 
a �lm installation jig, �lm may 
be dislocated from rollers and 
unbalanced �lm feeding which 
may cause the wrapping failure. 

Push down the �lm installation 
jig while aligning it with the 
protrusions on the top plate.

Introduction

PROHIBITED

PROHIBITED

MUST BE OBSERVED

MUST BE OBSERVED

Using such a prohibited 
product may damage the 
product, causing injury. 
It may also cause product 
deformation or discoloration.

To clean the product, use a 
diluted solution of mild 
kitchen detergent. 
Do not use any of the 
following : toilet cleaner , 
benzene, solvent, or cleanser.

You may trip on the cord 
resulting the disconnection of 
the plug or short circuit.

Do not relocate the product 
while connecting the power 
source plug.

Without it, the product may 
fall resulting injury. 

Reinforcement bar must be 
installed.

PROHIBITED

Waste may leak. The �oor and 
the product is soiled. So make 
sure that you move the product 
after completing the wrap 
cycle.  

Do not move without 
wrapping.

The product may get broken.

Do not place the product on 
the uneven �oor.

PROHIBITED

Products may fall over and 
may be broken resulting 
injury.    

Do not stack up more than 
�ve units.

MUST BE OBSERVED
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The Parts and Accessories List

Description of  Consumable Supplies

The parts and accessories shown below are pre-packaged with the product
 (those indicated by an asterisk(*) are installed inside the product).

Before using the product, check to make sure all of the accessories are intact. Should any 
accessory be missing or damaged, please notify the seller of the product immediately.
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Power supply plug (1) User’s Manual (1) Quick Reference Guide (1)

Film Installation jig (1)

Special coagulant (50 packets/box) Film roll (50 times per roll) Moist tissue (100 sheets per bag)

AC adapter (1)

Hook-and -loop tape(1)
To �x the remote control unit.
Place it any where

Top cover
(remove from the body)

Reinforced barChute

Screws Remote Control Unit

Bottom cover

Accessories List

Toilet seat

取扱説明書

組立てトランク型自動ラップ式トイレ

この取扱説明書をお読みになり、内容をよく理解してからご使用ください。
この取扱説明書はいつまでも大切に保管してください。

は
じ
め
に

つ
か
う

か
た
づ
け
る

こ
ん
な
と
き
は

2018年06月 初版A2MA0001J

〒102-0082 
東京都千代田区一番町21番地 一番町東急ビル 11F
TEL（03）6369-2223   FAX（03）6369-2228

The Parts and Accessories List 
and Description of Consumable Supplies

Inside cover

OPEN

Using the polymerAvoid direct sunlight, high temperatures, and high 

humidity, and store in a cool place with temperatures 

not exceeding 35°C.Do not store near an open �ame.
Keep out of reach of children.

Storage conditions●

●
●

Highly water-absorbing resinInside packaging: PE, PPOutside packaging

Material●
●
●

Coagulant speci�cally designed for use with Wrappon toilets.

Polymer Coagulant(Katameru polymer)

50packs

Coagulant speci�cally designed for use with Wrappon toilets.Polymer Coagulant
(Katameru polymer)

Polymer with excellent antibacterial and deodorizing properties.Antibacterial and deodorizing Absorbs and coagulates feces and urine.Coagulates Can be disposed of as combustible waste just like disposable diapers.For details, see the description below.Disposal 50packsMade in Japan



When stored, you can 
stack �ve units.

Introduction

External dimentions(cm)

Name of various parts

Installed status

Top view with the toilet seat removed

40

46

27

39 39

Remote Control Unit

Top cover
(remove from the body)

Toilet seat

Inside cover

Handle
(back side)

Legs

Bottom
cover

To the toilet seat

Film guide

Top plate

AC adapter・Power supply cord

Plug in area

Power supply 
cord

Power 
supply light 
(Green) 

Condition 
light
(Green/Red/
Yellow)

Error light
(Red) 

Display 
window Film feed 

buttonFlush button

Heater (located inside)

Roller

Press bar (located inside)
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2

3

Pull and place the cords of the AC Adapter 
and the Remote control unit through the 
backside.

Read ‘Ensure the safe use’ on page 4~8 before assembling.
Check ‘Parts and accessories list’ on page 9 to make sure all are available.       
Use outlet with a ground terminal to plug in.

・
・
・

Assembling the Main Body

Place the product with the bottom.

Bottom face

Top face

Remove the bottom cover 
by unlockin the two locks.

Pull up the both legs and connect 
the both AC adapter cord.

Fixing 
the cord

①
②

*The back side is the side with handle.

Insert the plug without twisting.

After connecting, �xing the plug cord.

Pull and place the cords of AC 
adapter Cover up  and the Remote 
Control Unit through the backside.

Remove the reinforced bar and
remove two screws from the bar 
ends.

Install the reinforced bar with
Legs with screws.
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7 9 Set the bottom cover in between 
the legs.

108 Put the main body back to the 
normal position. 
Connect the electric power cord 
to AD adapter.

By this the assembling is �nished.
Do not connect to the power supply
before installing the �lm roll.  

Assembling the Main Body (continued)

Pull up the chute by removing.
If the chute is dislocated, you can                 
re-install the chute by putting it back.    

Chute

Tape

Unlock and remove the Top cover.
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Install the �lm guide which you 
took at      .
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1

Clip

5

①

6 Take the �lm cassette cover out.

2

2

3

4

Watch out the �lm 
position and arrow 
direction.    

Push it until you 
hear the click sounds.

Lift up the uppermost 
edge of the �lm roll
from the upper end of 
the �lm guide by
approximately 30cm.            

②Grip the upper 
portion of the 
�lm roll in a lump.

③Push the lump in 
the toilet as far 
as you can.

Installing a �lm roll

Click

Before installing a �lm roll, check ‘assembling the main unit’ on P11.
While the plug is on, do not insert your hand inside the toilet.
To function wrapping mechanism  properly, a �lm roll must be installed properly.
Do not use other than the designated �lm roll.

・
・
・
・

Remove the toilet seat and inside 
cover.

Make sure that the power supply is 
disconnected from the outlet.

Unlock two clips and remove the 
�lm guide at upward.

Install a �lm roll along 
with �lm guide.

Remove Clamping 
bands at four 
locations of the 
�lm roll.
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7

8 Pull up the �lm 
installation jig.
Check if the �lm 
is properly set 
or not.

9

10

11

※Without this, the bottom of the bag is 
　not sealed.

Push in the �lm 
installation
jig until no 
resistance is felt.

Protrusion on 
the top plate.

PUSH

OKOK NGNGOKOK OKOK

Wrapping takes about 90 seconds. 
Display screen shows an estimated time 
remaining to complete the wrapping
(approximately 90 seconds countdown)
When completed wrapping, you hear 
beep sounds. 
Condition light of remote control is off.

green

Installing a �lm roll (continued)

Push down the �lm installation jig 
while aligning it with the 
protrusions on the top 
plate.

Put the power plug into an outlet.
Make sure that the power light is 
green.

When you push the �ush button,
the initial bonding starts.
While wrapping,condition light 
�ashes green.

After condition light is o�, take out
the separated �lm.
This completes �lm setup.

Film must be 
sandwiched both
left & right set of rollers.

Film is sandwiched 
with one set of 
rollers.

The correct form of the �lm 
installation jig should 
be below in circle.

�ush
button

countdown �ashes green light o�
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When you see the ‘STOP’ mark in the �lm
(Changing the �lm roll)

1

2

3

4

�ush
button

5

Change the �lm roll immediately. Take out the toilet seat 
and insaide cover.If you continue using the �lm, the �lm roll is 

running out, resulting a cause of waste leak.

After removing the toilet seat
and the inside cover, press �lm
feed button(blue).
By holding down the �lm feed button,
the �lm is sent out for about 20cm.
You keep pulling the �lm roll below gently 
until the �lm is running out.
If you did not pull the �lm,it may cause 
the �lm wrappedaround the rollers.  

Pull the electric power cord from
the Outlet.

Install a �lm roll.
Refer to the process(2-11) of ‘Installing a �lm 
roll’ on page13.
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How to use the toilet

1 Pour one packet of special coagulant.
Before you do defecation, make sure 
that you pour the coagulant.

2

on
e 

sco
op

one packPUSH
PUSH

or

Relief yourself.
Sit on the soft toilet seat in the correct position.

Push down the toilet paper so it is not sandwiched with press bar.

Make sure that operation light of remote control is o�.

Make sure that you check if the �lm roll is installed. If the STOP mark is appeared on the �lm, 
replace it with a new �lm roll(refer P15).
Check if there is no damage to the part of toilet seat that touches the body.
If there is a damage, please do not use it.

★ ★Check before use

・

・
・
・

・
・

Before using, make sure that the plug is 
connected to electric power outlet.
Do not insert hand into the toilet.
Sit down on the toilet as Western-style toilet.
Do not stand and urinate. You should sit down on 
the toilet and urinate.
Wrapping cycle takes about 90 seconds.
When �nished, you can hear the sound of beep, 
beep, beep. Then, the condition light turns to green.

・

・

・

Do not throw cigarette and sharp-edged items in 
the toilet. You can throw human waste, wet tissue 
and sanitary goods.
If you drop something in the middle of wrap-
ping,wait until the cycle �nishes. Then, you open 
the wrapped �lm and take it out.
There is a possibility of waste leaking as the 
wrapped �lm is not 100% sealed 
due to the environment and condition. Also 
make sure that you use the coagulant and the tray.
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3

4

After about 90 seconds, you hear Beep sounds. 
The wrapped �lm is automatically cut.  

COUNT
DOWN

PU
SHMake sure that you are away from the 

toilet seat.

Do not start the next cycle until the 
�lm is completely cut o�.

When �nished, stand up and press and hold the operation button on the remote 
control for one second.

After checking that the condition light is green, pull the bottom cover out.

Disposal of wrapped waste �lm must follow the local government.    
and Discard the wrapped �lm 

FLUSH

FILM FD

PWR ERROPE
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Selector swich of input power supply

Input Power Supply

Wrappon Trekker(WT-4) can use AC adapter(accessory),battery (sold separately) and DC cable 
for car (sold separately) as an input power supply.

When you use AC adapter (accessory) and the  dedicated battery(sold separately), please set 
the selector swich to the DC cable for car.

If the input power supply and selector switch do not matchi, it detects voltage of input 
power supply which may result in unusable. So,please make sure that you select proper 
swichi against input power supply.

18

AC ADAPTER / BATTERYY DEDICATER CABLE FOR CAR

When you use the dedicated DC cable for car, please set to the dedicated DC cable(sold 
separately) to the side of  the selector switch as shown below.

AC ADAPTER / BATTERYY DEDICATER CABLE FOR CAR

※
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Maintaining the product regularly to ensure hygienic use over a long period.

Maintaining the Product

19

・
・
・
・
・

Before performing maintenance or inspection, disconnect the power supply plug.
Regularly dust the power supply cord.
Keep the product clean.
When cleaning, never use toilet cleaner, benzene, solvent or cleanser.
After you �nish cleaning, reinstall the soft toilet seat. 　

Daily maintenance
For light soiling, wipe with a wet soft cloth lightly.   
For heavy soiling, wipe with a soft cloth soaked with diluted mild kitchen detergent. 

Inside toilet is soiled
If the inside toilet is contaminated with 
human waste, do not insert hand into 
toilet. Stop the operation immediately. 
Pull o� the power cord from power source. 
Please call the shop or the distributor.

WarningWarning
Do not put your handPower cord o�

Installing the �lm roll
When you change a �lm roll, 
it is recommended to wipe the back side of 
soft toilet seat and the top plate. 
Wash with soft cloth soaked with diluted 
mild kitchen detergent. After that, wipe with 
water. 
Inside cover is consumable. Purchase a new 
one if it is soiled or broken.

Back side of soft 
toilet seat

Inside cover

Top plate
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Storing the product
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・
・

・

Dusty location
Locations such as bath room where the humidity 
exceeds 80%.
Locations exposed to rain or direct sunlight.

Before storing the product, clean the toilet seat and other parts by referring 
‘Maintaining the product’.

When the product is not used immediately, disconnect the power supply plug from 
the electric power outlet.

If wrapped �lm is stored for a long time with waste inside, odor and smell occur. 
Earlier disposal of the wrapped �lm is recommended. 

If wrapped �lm remains on the bottom cover, remove and discard it.

About the storage environment
An ideal storage location is an indoor with 
temperature between 0℃~40℃ with low 
humidity.

Do not use the location as listed below.

Caution
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Frequesntly asked questions 

Question Answer

Will the wrapped waste really 
not emit odor even if left as is.

If wrapped �lm is stored for a long time, wrapped waste in the bonded area 
may deteriorate and cause odor leakage. So, dispose it without delay.

Do I have to wash the tray 
every time?

It should not become soiled because waste is wrapped after each use. 
Should the tray become soiled, wash it with water. 

Can I dispose of the wrapped 
waste as combustible waste?

Like disposable diapers, wrapped waste is treated as combustible waste. 
However,, because the speci�c rules vary among individual local governments 
so check with your local government.

Isn’t replacing the �lm roll 
di�cult?

The �lm roll is designed to change without di�culty. Just follow the �lm roll 
replacement section in this manual or quick reference. 

How should I clean the 
product?

Gently wipe with a soft cloth soaked with diluted mild kitchen detergent and 
rinse with a damp cloth dipped in water and rung out. The unit contains a 
heater for wrapping the �lm. Therefore, never pour or spray water on the unit 
when cleaning the unit. Otherwise, the heater may malfunction.

Why do I have to use the wet 
tissue?

If light paper such as toilet paper is used, it may become trapped during the 
wrapping operation and cause waste leakage. Therefore, use only designated 
�ushable wet tissue.  

Is it OK to �ush waste that has 
been coagulated with paper 
coagulate down a regular 
�ushing toilet?

Yes, the volume that can be �ushed at one time is about one cup(200CC). So, 
you may have to �ush the coagulated waste in several times.

Is it OK to �ush waste that has 
been coagulated with the 
polymer  coagulated down a 
regular toilet?

No. Because the polymer is water-insoluble, do not �ush it down a regular 
�ushing toilet. 



W
hen this happens

About the display window and condition lights 
on the remote control unit.
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Display Status

Ready

Ready

Ready

Standby

Wrapping

Explanation

green

green

green

green

green

green
�ash

Power supply light is green.

Operating light �ashes green. The approximate remaining 
time to complete wrapping will be displayed on the display 
screen.
Please wait for while as it is wrapping.
*Wrapping takes approxmately 90 seconds.

The operating light goes o� and beep sounds are heard.
After taking out the wrapped �lm from the bottom cover 
you can use the toilet again.

 Display when the toilet is bging used.

After relieving, press and hold the �ush button of remote control unit for one second.

Wrapping is completed when the operation light is turned 
o� and beep sounds heard.

Remove the wrapped �lm, then you can use it again.

Re-Wrapping

When the operation is interrupted for some reason while 
wrapping, wrapping motion will be resumed after the 
power is turned on again.
Power light up in green and operation light �ashes green.

 Display when re-wrapping

After one minute and �ve minutes, it becomes an economic 
mode as the power light �ashes.
Then, if you do not use more than 60 minutes, the power is 
turned o� automatically.
To restart, you push any button, then the power is on and 
after initaial operation, it can be used again.

Economic mode and standby mode

Display Status Explanation

Display Status Explanation

green
�ash

green
�ash
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Ready

machine is
in operation

Operation light �ashes green.
Estimated remaining time to complete the wrapping 
process is displayed on the display screen.
So, please wait for a moment.
*Wrapping takes approximately 90 seconds.

Wrapping is completed when the operation light is turned 
o� and beep sounds are heard.
Remove the wrapped �lm, then you can use it again.

 Display after �lm roll is installed

Press the operation button

Please contact the seller.

Buzzer sounds.
Remove the foreign articles near the saaled 
area and push the operation button.

Displayed error codes 
are E.22, E.23 and E.24.

Other than the above

When the error occurs

Display Status Explanation

green

green

green

green
�ash

red
�ash

Flashing depending
on the condition.

Eror code display

Display Check the following Countermeasures
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If the product does not work correctly after you have tried the steps described in the table 
below, contact the seller.

The power does not 
turn on(the power 
supply light on the 
remote control unit 
is not lit.)

Waste does not get 
wrapped even when 
I press the �ush 
button on the 
Remote Control Unit.

The display window of 
the remote control 
unit shows something 
that is not described 
in “Display window”
(page 22-23) 

Has there been a 
blackout or  tripped 
breaker?  

If the circuit breaker has tripped, unplug the 
power supply cord from the electrical outlet, and 
reset the circuit breaker. Plug the power supply 
cord. Turn on the main power supply.

Is the power o� ? If you are not using more than 60 minutes.
the power is automatically turned o�.
Push any button of remote control, then, the 
power is on.

The power supply is not on. See ‘The power does 
not turn on’ in the above.

Has the AC adapter been 
disconnected? 

Is the power supply light 
(green) of the remote 
control unit OFF? 

Securely plug in the AC adapter into the main 
unit.

You must wait for about 10 seconds after turning 
on the main power supply to make sure the 
condition light on the Remote Control Unit is 
green. Then, press and hold the �ush button on 
the Remote Control Unit.   

Did you press the �ush 
button on the remote 
control unit immediately 
after turning on the 
main power supply?

All other cases Call the seller

Refer to “Display window and error lights on the 
Remote Control Unit” on page 23.  

Is the error light on the 
remote control unit 
�ashing?

All other cases Call the seller

Call the seller

Remote Control Unit

Power supply light 
(Green) 

Condition light
(Green/Red/Yellow)

Error light (Red) 

Display window
Film feed button

Flush button Film feed button is to send out the remaining
�lm.

Explanation of each button

Keep pressing operation button, 
then the processing.

Flush button

Film feed button

Trekker W
T-4  status
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The Trekker WT-4 
wobbles when a user 
sits on it.

 The �lm inside the 
toilet is torn.

The toilet was used 
without a �lm roll 
installed. 

Is the reinforced bar 
installed?

Refer to Steps ⑤ and ⑥ under “Assembling the 
Main Body” on page 11.

Are the screws for 
installing the reinforced 
bar loose?

Tightly fasten the screws at both ends of the 
reinforced bar.

The user forgot to put 
in the coagulant 
polymer.

Before the button on the 
remote control unit is 
pressed.

Add the one packet of polymer coagulant and then 
press the button on the remote control unit.  

Is the �lm stuck to the 
heater?

Peel o� the stuck �lm from the heater and wipe 
with dried cloth.

Stand up, press and hold the button for one 
second(the amount of �lm for a single operation 
will feed). 
Note: Do not press the button on the remote 
control unit while seated. This may cause the �lm to 
tear. You must press the button after you have 
stood up.   

All other cases Call the seller

All other cases Call the seller

DO NOT USE! 
Pull the electric power cord from the Outlet.
Call the seller for assistance. 

The red  ”STOP” mark 
has appeared on the 
�lm inside the toilet.

Replace the �lm roll. Refer to “Replacing the �lm 
roll” under “Installing the �lm roll” on page 15. 

Wrapped �lm is not 
cut away.  

Look into the toilet to 
see if wet tissue is stuck 
in it. 

Press and hold the �ush button on the remote 
control unit for one second(one cycle length is 
rolled with empty inside).Follow the procedure of 
the ‘Re-wrapping’ on page 26. 

Blackout during in 
use.

When the power is restored, wrapping operation 
is resumed. Do not pull the �lm before it cuts 
away after wrapping is completed.   

After the button on the 
remote control unit has 
been pressed.

Follow the procedure described under “Re-wrap-
ping” on page 26.

D
uring in use

When this happens Check the following What to do
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Waste has leaked.

Waste is not wrapped 
correctly.

Did you forget to press 
the �ush button after 
changing the �lm? 

Follow “Correct re-wrapping” on page 26. 

Has the �lm come o� 
the rollers?

Follow the steps ⑦, ⑧ under ‘Installing the �lm roll’ 
on page 14, use the installation jig to insert the �lm 
between the rollers.

Is there a hole in the 
wrapped �lm?

Follow “Correct re-wrapping” on page 26. If you 
press the button while seated, this may cause 
the �lm to tear.
You must press the button after standing up.

Did you pull the 
wrapped �lm forcefully 
before the �lm is cut?

Follow “Correct re-wrapping” on page 26. 
Wrapping takes about 90 secounds. 
After completing the wrapping cycle, you can hear 
the beep sounds.
The �ash light of the remote control unit becomes 
o�.    

Did you forget to pour 
the polymer coagulant 
in?

This product does not seal completely. 
Depending on the operating condition and 
condition such as wrong �lm setting, the waste 
inside the �lm may leak so make sure you pour 
polymer coagulant. 
After that, refer to “Correct re-wrapping” on 
Page 26.    

All other cases Call the seller

All other cases Call the seller

D
uring in use

When this happens Check the following What to do

Re-wrapping

Press and hold the �ush button of remote control unit for one second.

If Wrappon Trekker WT-4 becomes soiled with waste, refer to ‘Maintaining the Product’ on page 19.
Should the waste get on your hand, wash it thoroughly with water and disinfecting soap, 
and then, disinfect with alcohol.

Open the �lm that has been incorrectly wrapped.
Firstly, pour a scoopful of coagulant. Then, put the �lm of 1.
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Some accessories are 
missing.

Check the accessories 
against the parts and 
accessories list and 
consumable supplies on 
page 9. 

If some items are missing, call the seller.

Some accessories have 
been lost or damaged. 
I ran out of consumables. 

Call the seller.

Burning smell or smoke is 
coming out of the product.

Stop using the product immediately and turn o� 
the main power supply and unplug the power 
supply cord. Then, call the seller.

Someone accidentally 
ingested the paper 
coagulant.

This coagulant is not harmful to 
people, but  it is suggested that you see the doctor 
soon if you are not feeling well or abnormal.

Someone accidentally 
ingested the Polymer 
coagulant.

Remove it immediately, rinse the mouth with water 
thoroughly, and see a physician.

Something was dropped 
accidentally into the toilet.

The chute came o�

Wait until the wrapping cycle completed.
Then, open it to take something out.

Install the chute.
As you widen the 
chute, install the chute 
into the holes and 
grooves of the frame.

A hole and  a groove 
of the frame.

Chute

When installin
g , 

please widen the width.

When this happens Check the following What to do

Accessory & Consum
ables
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1 Prepare scissors 4

5 Pull out the inside and remove it
from the roller.

When installing a �lm, please refer 
to item        of " Install the �lm roll " 
on page 13 .

3

2

How to take out the �lm while in use

If the contents are inside the �lm,
make sure to tie the inside �lm 
tightly to prevent the contents 
from spilling.

Please reduce the a mount of 
air inside as much as possible .

Outside �lm

Inside �lm

Tie the top tightly

6 6

Inside �lm

・Before working, please unplug the power plug from the outlet.

Lift the outside of the �lm.
Lift up to a height of about 40cm from the 
top of the �lm guide.

Cut the top of �lm with scissors.
The �lm is divided into two parts,inside and
outside.

Top of �lm guide

Inside �lm

Outside �lm
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Speci�cation

Weight

Safety function 

Film guide

Toilet seat

Leg

Product Name

Model No.

Materials Frame

Power
supply

Power consumption

Dimensions

Input voltage

Height to the toilet seat 

When operatingAmbient 
temperature When not operating

When operatingAmbient 
humidty

Ambient atmosphere

When not operating

Seat width

External dimensions

Maximum load capacity

Auto-wrapping(tear-and-seal) portable toilet
Wrappon Trekker WT-4

Aluminium

Polypropylene resin

Polypropylene resin

Aluminium

WT4SE002JH

75W or less during operation and 10W less 
in the standby state, 1W less at economic mode. 

AC100V±10V(AC adapter)
Or DC12V±0.6V

Main body: Approx. 12kg, AC adapter Approx. 0.6kg

Less than 100kg

0℃~+40℃

-20℃~+60℃

20~80％（No condensation）

5~95％（No condensation）

Corrosive gas must not be present.

Pinch protection*1

These speci�cations may be modi�ed without prior notice.  

*1  Pinch protection is the function to stop the movement when noticed the foreign material other than film during sealing 
movement. Do not put your hand or body into the toi let. 

39cm(Length) x 46cm(Depth) x 27cm(Hight) 

39cm

40cm

Item Speci�cation
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Please receive the warranty 
card from the store after 
con�rming that the date of 
purchase and the store 
name are written. Please 
the contents carefully and 
keep it in a safe place.

Correct operation and
regular maintenance are
recommended in order to
use the product safely.
For periodic inspection and
maintenance costs, please
call the store or Wrappon
safety call.

Estimated replacement of periodic replacement 
parts( rubbers at heater and pressure bar) is
approx. 2 years (expected use is 4 to 5 times a
day).

Heater and pressure bar which requie
 thermo compression bonding are
consumable parts.
Because parts that deteriorate with
increasing use, it is necessary to replace
these parts. Please call the store or the
safety call.

Warranty(attached) Periodic replacement parts Periodic inspection

Warranty period is 
written in a warranty card

Terchnical
fee

Parts fee

Business
trip fee

Please present the warranty card when repairing.
According to the provisions of the warranty, we
will take over and repair.

If it can be repaired and used, we will repair it if you 
wish.

Fees of diagnosis, parts replacement, adjustment, inspection at the time of repair completion, 
technical labor cost, technical education, equipment costs such as measuring equipment and 
general and administrative expenses.

Price of parts used for repair. It may include related parts for repair.

The fee when dispatching a technician to the place where the product is located. A parking fee 
may be charged separately.  *Basically, it is pick-up repair.

When requesting repair

During the warranty period When the warranty period has expired

Repair fee, how it works

Please check the pages from 24 to 27. If you still have a problem, stop using and make a note of the error display 
status on the remote control. Unplug the power cord from the main unit and call the store you purchased or call 
Wrapponn safety call.

Even within the warranty period, below are paid repairs.
1) If this warranty is not presented.
2) If this warranty is blank for serial number, date of purchase, customer name, the store name. 
　Or the words were rewritten.
3) Failure or damage caused by transportation,move, drop, and other improper handling after the purchase.
4) Failure or damage caused by �re, earthquake, salt damage,gas damage, wind and �ood damage,lightning strike, 
　abnormal voltage and other natural disaster.
5) Failure or damage caused by unjust repair by anyone other than our company.
6) Failure or damage caused by improper handling or usage which are di�erent from the instruction manual.
7) Damage and dirt for accessories, attachments and consumables.
8) Failure or damage caused by power supply(Voltage, frequency)�uctuation.
9) For the case of repairable on-site, the customer requests on-site repair.

If you have not registered as a user, the warranty is void.
Please make sure that you register either the enclosed user registration card or the 
website below.      https://wrappon.com/register
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1.Warranty

2.If there is no warranty

Please give us serial number, date of purchase and the store name which are written on the warranty.

If it breaks down within the stated warranty period, repair without charge is done if you show the warranty.
And,we charge repair fee for the repair not applicable of free repair stated in the warranty even within the 
warranty period.

※

Please check the serial number(10 digit number starting T4) which is a�xed on the product.
It is listed on either inner left back after removing toilet sheet or on the back side of the main body.
After con�rming, please inform serial umber,date of purchase and the store name.

Before you call Wrappon safety call, please 
prepare the folloing.



Manufacturer

Wrappon Division,Nihon Safety Co.,Ltd.
11F,Ichibancho Tokyu Bldg. 
21 Ichibancho,Chiyoda-ku,Tokyo 102-0082 JAPAN
Phone : +81-3-6369-2223
E-mail:kaigo@nihonsafety.com


