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1. DOWNLOAD AND INSTALL

11:04 4 b Py - i)

Q. Searchapps &games &

Explore games

Action g—lﬂ Simulation
Puzzle ﬁ Adventure
Racing F Role Playing
Strategy 5 Sports

Card AG! Board
Educational = Word

sponsored - Suggested for you

Webull: Low-Cost US Trades

V Webull Technologies Pte. Ltd. * Finance
4.3 % 100K+

&33 ae Q

Games Apps Search

B ® <

1. Open Google Play or
store

[

Books

App

11:04 4 2 2485

& | retail tech management system QI A

Rating =~ Widgets Android Auto Premii
Sponsored
. Invoice Maker by Invoice Ho...
invoice :
home Invoice Home Inc.
In-app purchases
4.1% M+
6K reviews @ Downloads Rated for 3+ @
100 PDF Templates

7 Retail Tech Management System
Retail Tech Pte Ltd * Tools
B Installed

WooCommerce
Automattic, Inc * Business * Accounting
4.5% M+

Retail Management Quick Notes
Total Cyber Tech Pvt Ltd * Education
100+

Optima Retail Tech
J Optima Retail SL * Productivity
500+

=) 2 Q (

Games Apps Search Books

= ® <

2. Search “Retail Tech
Management System”

10:59 P 2@ @

7 Retail Tech
\  Management System

Retail Tech Pte Ltd

Install

Install on phone. More devices available.

Your Review

LEO
ok ok ok 12/20/24

wse

Edit your review

App support e

About this app -

Hotel Smart Retail Management

Tools

Rated for 3+ @

=] = Q [

Games Apps Search Books

® ® <

3. Press “Install”

10:58 R 28 S G

7 Retail Tech

\  Management System
Retail Tech Pte Ltd

Available on more devices ~
0 Xiaomi POCOPHONE F1
Phone
What's new e sy

Last updated Jan 16, 2025

Minimum inventory price set to $1
Out of Stock list optimization
In app pop-up for replenishment

Your Review

LEO
% A de ok 12/20/24

L1}

Edit your review

App support e

=) 2 Q [

Games Apps Search Books

® ® <

4. Press “Open”

Retail Tech Pte Ltd



2. LOGIN

R

account number

password ®

verification code

. ® |

1. Key in account number,
password, verification code
accordingly

11:57 2 AB S E

“

account number

password ®

verification code

. @® <

2. Press “login”

y _J
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3. DASHBOARD OVERVIEW

12:13 RABEE 12:19 2485 G
Operator Statistics Account
ID:RTadmin
el Taday Orders Volume [ order statistics > | Account ID
SS$7.0 )
Transaction Data Overview
;e:;i;e Ry gevicesin()pelallon @ Inventory Statistics >
No.of Qut-of-stack Devices Total Mo of Venies .
6 9 Balance withdrawal
Application
B B & @
: ; = — 1 tion Hist >
Maln Opera“ons (== D ransaction History
Device Order Inventory Restock
@ Language > Change language
[all Venue Management >
(_/ Splitting records >
User M t >
O User Managemen @ T N Change paSSWOI‘d
2 A
Gon Agent Management bd |:
Logout >
Stripe managerment >
Tabs
[ ] ® < B ® q m ® &
Home - Management of Statistics - Details of Orders Account and Settings
devices and inventories and Inventories

Retail Tech Pte Ltd



4. CHANGE PASSWORD

12:19 Al s ED 12:19 R ABA S G 18:23 B ARSI D 18:26 P AR RN CD

Account Account &« Personal Center &« Change Password

ID:RTadmin ID:RTadmin Username:RTadmin

*0riginal password

Name:RTadmin
phone: 90398817
emailleowei@retailtech.com.sg

Please enter Original password

*New password

Please enter New password

ﬁ Change Password >
*Confirm password
Please enter Confirm password
D Transaction History > D Transaction History >
@ Language > @ Language >
(_/ Splitting records > Q/ Splitting records >
@ Personal Center > @ Personal Center >
|: Logout > |: Logout >
m ® 4 ® ® 4 ] @ < ® ® <4
1. Go to “Account” 2. “Personal Center” 3. “Change Password” 4. Enter existing password and

new password. Press “Confirm”

*Note: If you have forgotten your password, please inform your manager to change your password.

Retail Tech Pte Ltd



5. CHANGE LANGUAGE

12:19 A8 5 G 12:19 R 2@ E 12:16 38 S &
Account Account < Language
ID:RTadmin ID:RTadmin I’“E"ﬁEEF'Y
English
D Transaction History > D Transaction History >

@ Language > @ Language >

(_, Splitting records > (_/ Splitting records >
@ Personal Center > @ Personal Center >
|: Logout > |: Logout >
o ® 4 9] ® 4 ] O] 4
1. Go to “Account” 2. Press “Language” 3. Select preferred language

Retail Tech Pte Ltd



6. STOCK CHECK

* j_ﬁ b3 ﬁlt (C=s)

Hello, there are out of stock items
in your hotel. Please replenish
them in a timely manner!

= ® <

1. User will be notified of empty

device at login.

homepage, go to “Restock”

11:52 B AB N G
Operator & Restock
Today Revenue Today Orders Volume @ Restocking list >
$$7.0 5
Deyicedantiny Devices in Operation
998 8 E=' Restock Records >
No.of Out-of-stock Devices Tetal Naof Venies
g 9
Application
= B M| @
Device Order Inventory Restock
[ah Venue Management >
p User Management >
2 A
&op Agent Management >
Stripe managerment >
& ® 4 = ® <
bé H H ”
2. To check on stock, on 3. Go to “Restocking list

&

11:52

O\ Please enter Venue Name

FHA Hotel

Device Quantity: 3

MNo.of Out-of-stock Devices: -

The Pod

Device Quantity: 1

MNo.of Qut-of-stock Devices:

Seng Wah Hotel

Device Quantity: 1

MNo.of Out-of-stock Devices:

0

0

* ZLE Sall G2

List of out of stock locations

Futura Boutique Hostel

Device Quantity: 3

Mo.of Out-of-stock Devices:

LD

Beary Best Hostel

Mmvsima Cnoanditoe 1

®

4. Select the venue

Retail Tech Pte Ltd



6. STOCK CHECK

B AN @&

Out of stock details

11:54 ©
6
By Product

By Floor and Room

11:54 &

& Out of stock details

B AR N

By Product

(

By Product

11:54 © 2485 @&

& Out of stock details

Venue Name :Futura Boutique Hostel

=3
sy 4

4in 1 Laundry Detergent
r EE

No.of Out-of-stock Rooms: 2

4in 1 Laundry Detergent
=

@; 4 Empty Compartment: 1,2

_Qm No.of Empty Compartments: 3

{_'; No.of Empty Compartments: 3
Room No. Empty Compartment Device ID
1 RT24951C00026
1.2 RT24951C00029
| ® < m ® <

6.1 Under group By Product, choose the product to view shortfall details

5. User can choose to group
restock list By Product or By
Floor and Room

I | By Floor and Room

11:54 © PABEN D
¢ Out of stock details =0
By Product By Floor and Room

B Out of stock B Full Stock
Building No.1
Floor No.1 v
@ O] <4

\

By Floor and Room

11:54 & 3 2R S @
¢ Out of stock details =
By Product By Floor and Room

B Out of stock B Full Stock
Building No.1
Floor No.1 ~
The entire
floor
m @ 4

11:54 (& 2 A8 S GE

& Out of stock details

Venue Name :Futura Boutique Hostel

4in 1 Laundry Detergent
=

%‘}‘; ) Empty Compartment: 1,2

_Qm No.of Empty Compartments: 3

Room No. Empty Compartment Device ID
1 RT24951C00026
1.2 RT24951C00029

o ® <

6.2 Under group By Floor and Room, select the floor and room number to view shortfall details

Retail Tech Pte Ltd



/7. RESTOCK

11:52 B A8 Ea G 11:52 B A8 S GO 11:54 © ® A8 @
Operator < Restock & List of out of stock locations <~ Out of stock details —
Singtel =
© 28 S ED
L OImia e Q_ Please enter Venue Name By Product By Floor and Room
b Today Orders Volume ( Restocking list >
- . S$7.0 2
= WiFi J Mobile data
* O On
Device Quantity : FHA Hotel 4 in 1 Laundry Detergent
Devices in Operation
278 8 E=' Restock Records > -
i iai e Device Quantity: 3 > @;}. 4 No.of Out-of-stock Rooms: 2
6 ;“ta' No.of Venues No.of Out-of-stock Devices: 2 & No.of Empty Compartments: 3
Application
The Pod

o = e
:: = Device Quantity: 1 >

MNo.of Qut-of-stock Devices: 0

Device Order Inventory Restock
Seng Wah Hotel

[ah Venue Management >
Device Quantity: 1 >
No.of Out-of-stock Devices: 0

p User Management >

Futura Boutique Hostel

6%2) Agent Management >
Device Quantity: 3 >
No.of Out-of-stock Devices: 3
Stripe managerment >
Beary Best Hostel
& ® < | ® L | ® L | ® 4
1. To restock, turn on mobile 2. On homepage, go to 3. Go to “Restocking list” 4. Select the venue 5. Go to “Scan QR”
device bluetooth “Restock”

Retail Tech Pte Ltd



/7. RESTOCK

13:36 B 8B S ED

Retail Tech Managem... FLASHON CANCEL

Pandora device top view

~<.
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= ® <

6. Scan device QR code found
on Pandora device decal

14:19 BB S G

& scan grcode R —

Restock

Environmentally Frien... Power Bank

Handheld Fan Luggage Strap

= ® <

7. To restock one compartment,
press “Restock” buttom found
under the item image

Bluetooth connected with device
successfully

Out of stock compartments are
greyed out

Retail Tech Pte Ltd



/7. RESTOCK

HIGH SPEED
FAN

8. Selected compartment will unlock 9. Place item in the compartment 10. Close the panel

Retail Tech Pte Ltd



/7. RESTOCK

14:00 2Bl G e

& scan grcode o

Environmentally Frien... Power Bank

Restock

Handheld Fan Luggage Strap

= ® <

11. The system will update the
compartment as stocked

Retail Tech Pte Ltd



/7. RESTOCK

14:19 @ Eal

& scan grcode >

Restock

Environmentally Frien... Power Bank

Handheld Fan Luggage Strap
i) @ <
12. To restock all empty 13. All empty compartments will open for restock,
compartments, go to “One-Click continue with steps 9-10 to complete the process

Replenishment”

Retail Tech Pte Ltd



8. DEVICE TESTING

15:02 B8 S 15:03 B @S GO
Operator & Device < Device Testing p
Singtel
Thu, Apr 10
‘I‘Sodsa;Rgenue Today Orders Volume E:l List of Devices > el
= WiFi ||} Mobile data : 2 Bluetooth ID:
- On
Device Quantity Devices in Operation T N Device Battery Level:0
228 8 e Hardware program version;
No.of Out-of-stock Devices e
6 9 f Device Testing >
Application

(,\0 Unassign Device >
=B & @
=
Device Order Inventory Restock @ Quick Inventory Setup >

D
[ah Venue Management >
p User Management >
2 Agent M >
Sob gent Management
Stripe managerment >
L ® 4 m ® b m ® <
1. To test device, turn on 2. 0n homepage, go to “Device” 3. “Device Testing” 4.“Scan Code”

bluetooth

Retail Tech Pte Ltd



8. DEVICE TESTING

13:36 B 8B S ED

Retail Tech Managem... FLASHON CANCEL

Pandora device top view

= ® <

5. Scan QR code found on
Pandora device decal

15:03 @ B8 S D

€ Device Testing

Device ID:RT24741C00002

Bluetooth ID:04579161F378B
Device Battery Level:100

Hardware program version:.d

= ® <

6. Once bluetooth is connected,
select the compartment no. to
open the compartment.

Bluetooth connected
% ——with device

successfully

15:03 @ 2@ S0

<« Device Testing ) 4

Device ID:RT24741C00002

Bluetooth ID:04579161F378B
Device Battery Level:100

Hardware program version:d

= ® <

7. To open all the
compartments, use “Test All”

Retail Tech Pte Ltd



9. ORDER CHECKING

3 28 2l @)

Operator

Application
:: — ~/
= B g -
Device Order Inventory Restock
[ Venue Management >
pf User Management ?
6%?) Agent Management >
Stripe managerment >
4]
@ ® <

1. On homepage, go to “Order”

15:27 *@ 2 &

<« Order

Al =
FHA Hotel Pending payment

Handheld Fan

Compartment No:7 X1
Device ID:RT24741C00002
S81.0

FHA Hotel Pending payment

Cute Singapore Souvenir Luggage ...

Compartment No:2 x1
Device ID:RT24741C00002
S81.0

Futura Boutique Hostel Pending payment

4in 1 Laundry Detergent
Compartment No:1 x1
Device ID:RT24951C00027

583.5

= ® <

2. The main menu list all the
orders viewable by the user.
User can filter the orders with
filtering function.

15:48 28 Sl

& Order

Order number
Please enter the order number

Venue Name
fha X

Device ID
Please enter the device ID

Time of payment

Start time - End time

L ® <

3. Key in any information for

filtering

4

15:48 B @ Zal
&« Order
FHA Hotel Paid already

Power Bank
Compartment No:l X1
Device ID:C2412PG10001
581.0
FHA Hotel Pending payment

Handheld Fan

Compartment No:6 x1
Device ID:C2412PG10001

551.0

FHA Hotel Paid already

Luggage Strap

Compartment No:5 X1
Device ID:C2412PG10001

581.0

FLEA 1 lmnl L T e

B ® <

. Orders are filtered as shown

-’
Retail Tech Pte Ltd I‘



9. ORDER CHECKING

15:48

FHA Hotel

FHA Hotel

FHA Hotel

7
]
i
i
B
n

FLIA I Lmdal

5. Order status is shown on the

8 S &
Order
Paid already
Power Bank
Compartment No:1 ¥%1
Device ID:C2412PG10001
S$1.0

15:48

FHA Hotel

38 S &
Order
Paid already
Power Bank
Compartment No:1 ¥%1
Device ID:C2412PG10001

S$1.0

Pending payment

Handheld Fan

Compartment No:6 x1
Device ID:C2412PG10001
$51.0

Paid already

Luggage Strap

Compartment No:5 x1
Device ID:C2412PG10001

s$1.0

top right hand corner

FHA Hotel Pending payment
Handheld Fan
Compartment No:6 x1
Device ID:C2412PG10001
$51.0

FHA Hotel Paid already

#
i
[
i
B
n

FLIA I lmdal

Luggage Strap
Compartment No:5 x1
Device ID:C2412PG10001

ﬁi: $81.0

6. To view the order details,
select the order

15:28

& Order details

*Venue Name

FHA Hotel

*Q0rder number

20250410152647218

*Transaction number

pi_3RCFVeH7K2drH87T1cMnES2r

Pending payment

Handheld Fan

Compartment No:7

* B 2

X1

Device ID:RT24741C00002

S81.0
Transaction amount

Order time

Room No.

= ®

7. User can see the order

s$1.0

2025-04-10 15:26:47

2

details such as order number,

transaction number,

status, item details

payment

Retail Tech Pte Ltd



10. REFUND

Operator
el Today Orders Volume
$$7.0 5
[ flceanty Devices in Operation
228 8
No.of Out-of-stock Devices Total No.of Venues
8 9

Application
Device Order Inventory Restock
[ah Venue Management >
p User Management >
2 Agentm >
Sob gent Management
Stripe managerment >

[ ] ® 4

1. On homepage, go to “Order”

*Refund request will be processed and and full amount returned to the customer via same payment method within 5 business days.

14:59 BAB Sa Bl GO

& Order

Al =B
Futura Boutique Hostel Paid already

= ! 4in 1 Laundry Detergent
- Compartment No:3 X1
y; 4 Device ID:RT24951C00026
$$3.5

The Pod Pending payment

Portable 3 piece Cutlery (Foldable)

Compartment No:7 x1
Device ID:RT24951C00108
S$5.0

The Pod Paid already

Universal Adapter

2 =7 Compartment No:5 X1
? [ 3 Device ID:RT24951C00108
ki "sg,l 7 883.0
e ® 4

2. Select the order for refund

14:59 2 AR Bl G

<« Order details

*\enue Name

Futura Boutique Hostel

*QOrder number

20250422125911148

*Transaction number

pi_3RGYvIH7K2drH87T1DpVN8cF

Paid already

pe ! 4in 1 Laundry Detergent
‘fgb Compartment No:3 X1

s 4 Device ID:RT24951C00026

{;’ $$3.5

Transaction amount 583.5

Order time 2025-04-22 12:59:11

Room No. 1
. ® >

3. Scroll down to the bottom,

press “Apply for a refund”

15:00 3 =+ B ARSI B E

< Apply for a refund

Paid already

> 41in 1 Laundry Detergent
Compartment No:3 %1

@‘. 4 Device ID:RT24951C00026
@’ $83.5

Transaction amount S53.5
Order time 2025-04-22 12:59:11
Room No. 1

»Refund type

Please select the refund type >

*»Refund description

Please enter a refund description

@ ® <

4. Fill in the required details
and press “Submit”

Retail Tech Pte Ltd



11.

INVENTORY DETAILS

Operator

Today Revenue

$$7.0

Device Quantity

228

No.of Out-of-stock Devices

6

Today Orders Volume

2

Devices in Operation

8

Total No.of Venues

9

Application

Device Order Inventory Restock
[ah Venue Management >
p User Management >
2 A

&op Agent Management >
Stripe managerment >

& ® 4

1. On
“Inventory”

homepage, go

to

1515 @ - B@ Bl &
&« Inventory
]A[ Inventory List ?
@ Inventory Schemes >
€] ® 4

2. Go to “Inventory List”

11:23

&

O\ Please enter

3. Select an item to check on its

details

B 35 Bl G

Inventory List

the product name

Toothbrush Travel Kit

Toiletries
S52.9

Travel Adapter

Universal Adapter

S583.0

__ 5-in-1 Cutlery Set

Cutlery

$$1.5

Rapid Charging Data Cable (3-
in-1) USBC/Lightning/Micro!' 77

Charging Cable

AAaa A

® <

15:15 @ ==

&« Product Details

Basic Info

*|nventory Name

Toothbrush Travel Kit

*Split Method

Profit sharing

*|nventory Category

Toiletries

*Sales Price(S$)

29

*Price(SS$)

29

*Cost(SS)

0.8

info
*\irtual Goods

® No O vyes

*Product description

Tacabboialk Toxisxl 1#74 £2u 1M Loiaka

o ®

2@ 508 G

4

Retail Tech Pte Ltd



12.

Operator

Today Revenue

$$7.0

Device Quantity

228

No.of Out-of-stock Devices

6

Today Orders Volume

2

Devices in Operation

8

Total No.of Venues

9

Application

Device Order Inventory Restock
[ah Venue Management >
p User Management >
2 A

&op Agent Management >
Stripe managerment >

& ® 4

1. On homepage, go

“Inventory”

to

2. Go to “Inventory List”

1515 @ - B S50B.al E

&« Inventory

‘|A[ Inventory List >

6} Inventory Schemes >
1] @® 4

INVENTORY AMENDMENTS

11:23

O\ Please enter

3. Under Inventory List, choose

2 all (B8

Inventory List

the product name

Toothbrush Travel Kit

Toiletries
5529

Travel Adapter

Universal Adapter

SS3.0

_ 5-in-1 Cutlery Set

Cutlery

$$1.5

Rapid Charging Data Cable (3-
in-1) USBC/Lightning/Micro*' =7

Charging Cable

® <

e

an item for amendment

1515 @ B @SBl
& Product Details B
*Cost(S$)
0.8
info

*\firtual Goods

® nNo O vyes

*Product description

Toothbrush Travel Kit for 10 brushes

*Main Image

*Detail Image

(] ® 4

4. Scroll down the detail page
and press “edit”

Retail Tech Pte Ltd



12. INVENTORY AMENDMENTS

15:15 @ - 2@
&« Editorial Goods
Basic Info

*|nventory Name

Toothbrush Travel Kit

#*Split Method

Profit sharing

*|nventory Category

Toiletries

*Sales Price(SS)

29

*Price(S$)

29

*Cost(SS)

0.8

info

*Product description

Toothbrush Travel Kit for 10 brushes

] ® 4

5. Amend the inventory details

as required.

Bl G

X

15:15 @ - 2@ S0 8.l &

&« Editorial Goods
0.8
info

*Product description

Toothbrush Travel Kit for 10 brushes

*Main Image

s

*Detail Image
(Add up to 10 pictures)

] ® 4

6. Scroll down to the bottom
and press “submit”

Retail Tech Pte Ltd



13. WITHDRAWAL

12:17 3@ .l @ .l & @4 12:17 2@ .l @ .l & @& 12:17 2@E.l® .l & BB+
Operator Account & Withdrawal [ Withdrawal
ID:RTadmin
Today Revere Today Orders Volume
$$7.0 5
Deyicedantly Devices in Operation
228 8
No.of Out-of-stock Devices Total No.of Venues
& 9
Application
— — s @ D Transaction History >
T AIRMR T AT
Device Order Inventary Restock
@ I_anguage » S550.00 S550.00
[ah Venue Management >
(_/ Splitting records >
p User Management >
@ PEonteer > Withdrawal record | Withdrawal record
2 A
) gent Management >
|: Logout >
Stripe managerment >
& ® < ] O] 4 ] @® 4 28] ® 4
1. On homepage, go to 2. On Account page, select 3. The amount available for 4. To check past withdrawal
“Account” “withdrawal” withdrawal and amount drawn status, press  “Withdrawal
is shown on the withdrawal record”
page. Enter the amount to
withdraw and ress .
P Retail Tech Pte Ltd

“withdrawal”



