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Field Service Management Platform



Topics We’ll Cover:

● Product Overview
● Product Benefits 
● Onboarding Process



FieldXL is a feature-rich field service application that allows for quick and easy 
customization for an individual business’ needs. The benefits of providing a number of 
features include:

Product Overview



FieldXL is designed to empower field service companies to help manage the people doing 
the work for your business.

Who

People
Manage your team and customers 
with intuitive CRM, scheduling, and 
time tracking.Get your techs onsite 

quick with route optimization.

What to work on

Work
Track what work to complete on 

your projects at all locations. 
Gather data on critical assets in the 

field to predict maintenance 
opportunities

Business 
Immediately collect payment when 

the job is complete. Utilize reports to 
improve efficiency and operational 

work streams.  

Product Benefits

CRM | Work Order | Time Tracking | Scheduling | Route Planning | Invoicing | Integrations

Grow



People Team

● Keep track of your team’s work
● Track tech locations (GPS)
● Time tracking on the job

Customer

● Keep track of your critical customer data
○ Work history
○ Upcoming services
○ Predictive service work

● Contact and location information

Manage your team and customers with 
intuitive CRM, scheduling, and time 
tracking.Get your techs onsite quick 
with route optimization.



Work Project Management

● Keep track of project work

Location

● Capture insightful location/facility data
○ Work history
○ Predictive service work

Asset

● Capture insightful asset data
○ Work history
○ Predictive service work
○ Warranty

Track the work required to finish your 
projects at all locations. Gather data on 
critical assets in the field to predict 
maintenance opportunities - before it’s 
needed.



Immediately collect payment when the 
job is complete. Utilize reports to 
improve efficiency and operational work 
streams. 

Business Invoicing

● Capture payment onsite
● Email

Reporting

● Analyze team performance
○ Time to complete job
○ First time job fix rate
○ Job time in queue
○ Project insights
○ Asset insights
○ Location insights



Customer

Demographics

Age: 25 - 55
Revenue: $750,00k+

Tech savvy / mobile device

Profile

Key decision maker
Service business owner

Goals & Challenges

Save time and complete more jobs
Reduce manual work

Grow business
How we can help

Provide easy to use mobile solution
Reduce number of operational systems

Streamline workflow



Administrative Dashboard







Work Items















Scheduler



Scheduler





Route Optimization



Canvas



Project



Immediately collect payment when the 
job is complete. Utilize reports to 
improve efficiency and operational work 
streams. 

Get paid faster by allowing you field team the ability 
to collect payment while onsite. 

Email or Text payment link to your customer



Modern techstack managed and hosted in the cloud.

Infrastructure

Cloud hosted platform
2 Data centers fully redundant

Daily cloud backups
Global CDN

SLA for issue resolution

Software

Progressive web app
Built in modern web language

Mobile first
API integration

Compatible with mobile browsers
Offline capable

GDPR compliant
Multi-factor authentication

PCI compliant partner
24/7/365 Readily Available Support 

Uptimes (99.99+%) 

Tech Specs

Security/Support



Information at your fingertips:

● Customer information
● Documents
● Photos
● Work history
● Warranty data
● … and much more

Additional Benefits



1 Complete 30 min
OnBoarding Process 

2 App Configuration

3 In-app Training

4 Go to Work



Need a live Demo?
jfaddis@gbsxl.com
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