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Letter to our Community

First of all, we would like to extend well wishes to everyone in our community during these difficult
times. There certainly is no shortage of confusion for us all at this time. Countless companies have been
closing their doors on us as a community at an alarming rate due to the health concerns and business risks
surrounding the global spread of Coronavirus. We want you to know that we are in this community with
you... together! Irrespective of being a customer, associate or a partner, we’ve considered you part of our
family and closest friend within our Family Owned and Operated Business.

We have been in the automotive business for more than 25 years and continually strive to provide our
customers with any additional help and assistance that could make their journey in life better. There is
no exception to the commitment and dedication we give to our community, especially during these fearful
and chaotic times. Here’s what we are doing to step up for our community:

Complimentary / No-Charge Pick-up & Drop-off

Effective immediately, we will offer complimentary transportation from anywhere in
Bayonne to our office to check-out a rental vehicle. In fact, we’ll even offer to drop you off
from our office to anywhere in Bayonne after returning a rental vehicle. True door-to-door
service: nothing is too good for family. View our fleet of passenger vehicles here:
www.sensiblecarandtruckrental.com/passenger

Discounted Rates

With each day that goes by, we see drastic changes in the things we did and used in our daily
lives: we no longer can count on ride sharing services as being frequently available and
grocery stores are limiting delivery options due to mass storing practices, just to name a
couple. As such, we decided to further discount our rental rates beyond our New York-
Metropolitan competitors’ prices as a solution to the app/digital conveniences we all relied so
much on just weeks ago. View our current rental rates here:
www.sensiblecarandtruckrental.com/rates

Dedication to the Prevention of Spreading the Virus

We are closely monitoring the guidance of the World Health Organization and the Centers for
Disease Control regarding the spread of the virus. Our focus is to ensure we meet customer
needs while doing our part to keep you, our employees, and our communities safe. We
enhanced the techniques used to clean our vehicles and office paying special attention to
touch points such as seats, steering wheels, door handles and other hard surfaces. Read more
about our efforts here: www.sensiblecarandtruckrental.com/coronavirus

As always, we would LOVE to help you on any journey life brings you now and in the future... with
honesty, courtesy and respect. Give us a call, we’d be happy to help!
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