Front of House All-Rounder

We are seeking servers and storytellers: you will be the face of the brand, and your vibrant energy
and superior customer service will be crucial to ensuring we make a positive impression with our
customers that sees them returning time and time again.

We have an opening for a permanent part-time role, minimum 20hrs per week. ***Must be able to
work Wednesday, Thursday, Friday and Saturday evening shifts***

About Us:

Opening our doors in Thomastown 4 years ago, we are a casual and family friendly dine-in and take-
away restaurant with a fully licenced bar and dedicated function / private dining space. We offer
lunch and dinner 6 days a week, and we are growing fast!

We offer:

e Award wage

e Uniform provided

e Great perks including staff meals

e Supportive environment with great systems and on-the-job training to help you thrive in your
role

About You:

e Minimum 2 years’ experience in similar role

e Well-presented and punctual with a solid work ethic

e Able to work under pressure during fast-paced service periods

e Attention to detail, highly organised with the ability to multi-task

e Applicants who have, or are willing to obtain, an RSA are favourably looked upon
e Barista experience is an advantage

About the Role:
¢ Welcoming and seating customers in a friendly and professional manner

e Providing prompt and courteous service including taking orders, serving food and drinks,
and processing payments

e Maintaining a clean and organised dining area, restocking supplies, and adhering to
company policies in-line with health and safety standards

e Assisting the kitchen team as needed and collaborating with colleagues to ensure a smooth
and efficient service



¢ Providing exceptional customer service and responding to any customer queries or
concerns to ensure our guests receive attentive and efficient service throughout their visit

You must have full working rights to work in Australia be eligible for this role.

If you think this job is the fit for you, please forward your resume to info@thesmokepit.com.au or
phone Fano Konstandara on 0420 814 835 if you would like to discuss the role in further detail.
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