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GLOSSARY OF TERMS

ADMINISTRATIVE FEE - The fee charged on each sale, conveyance or other transfer of a
condominium unit served by a common meter.

AID lN CONSTRUCTION - Charges made to the Member towards the cost of extending the
diskibution line to service that Member's property.

ANGLE STOP - A valve which is on the street side of the meter and is specifically for the use of the
Association. The breaking of an Angle Stop due to use by anyone other than the Association will
result in an invoice for labor and material being issued to the Owner of the property for replacement of
the Angle Stop.

ASSOCIATION - Greater Pine lsland Water Association, lnc., non-profit corporation incorporated
under the laws of the State of Florida.

BASE RATE - The month ly customer charge for each account billed.

CAPITAL CHARGE - This fee began in 1973 and is specifically designated for debt repayment and
expansion of the system. One capital charge is due for each unit as defined herein. Capital charges
are not refundable even though a unlt on which a capital charge was paid is no longer in existence.
Any change in membership status will require the payment of any unpaid capital charges.

CURB STOP - A valve on the Member's side of the meter for the Member's use to tum water on and
off. Replacement of the curb stop, when necessary, is the Member's cost.

FLOATING MEMBERSHIP - A floating membership is one held by an Inactive Member. This floating
definitely within the Association records so that any time in the futuremembership must be held in

should the Member request water service in the Association's franchise area, this floating
membership may be used. A Member must advise the Business office when applying for
membership that a floating membership exists so that the floating membership can be used. A
floating membership cannot be used to establish active membership once the membership
application has been processed. ln the event the original membership fee was issued to more than
one person (i.e. husband and wife; brother and sister, etc.), the floating membership will remain in the
names as originally issued and can only be used by these lnactive Members on a first come basis.
The floating membership cannot be split between multiple Members.

MEMBER - The property owner, either individual or artificial entity, who is signatory to the Water
t. All memberships are issued to the Corporation, Association, or Members asUser's Agreemen

appropriate. Each Member will only be entitled to one (1) vote at Annual or Special Meetings
regardless of the membership certificates held.

ACTIVE MEMBER - A Member who has a water meter installed on his property and is charged
the minimum monthly water bill.

INACTIVE MEMBER - A Member who no longer has a water meter installed on his property
and who no longer is charged the minimum monthly water bill.

MEMBERSHIP FEE - As a cooperative type association, the Association is required to charge a
$108.00 membership fee on each active account. The membership is issued in the name of the
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owner(s) of the property as indicated on the recorded deed. Any change in ownership of the property
requires payment of another membership fee. Upon cancellation of the account, under lnternal
Revenue Code 501(c)(12), the membership fee must remain as part of the Membe/s equity until
dissolution of the Association and therefore the membership fee cannot be returned to the Member.
However, the membership fee may be used by an lnactive Member using a floating membership to
establish active membership provided the lnactive Member notifies the Association as required
herein.

METERFEE-Ameter
Member retains owners

fee is charged on each active account and is a one time fee as long as the
hip of the property. Any change in membership status as described above,

will result in another meter fee being charged. This fee acts as a "rental fee" and covers maintenance
of the meter. Meter fees are based on the size of the meter as detailed on the Cunent Schedule of
Fees and Water Rates. Meter fees are not refundable.

PRIVATE FIRE PROTECTION FEE - A private fire protection fee is a monthly flxed charge based on
the size of the member's service connection that provides exclusive fire protection services to private
property.

READY TO SERVE CHARGE The monthly charge per equivalent single-family dwelling unit
(ECRU) based on meter size. Base rate and ready to serve charge represent the minimum monthly
billing on each account.

$EBVICE CONNECTION FEE - A service connection fee is a one{ime payment made to the utility
for the cost of connection to the water main. Such charge excludes the meter fee. The charge ii
based on the size of the water service meter.

TENANT - Shall be as defined in Chapter 83, Florida Statutes.

UNIT - A unit is the basis on which charges and fees are determined.

@ - The person who makes payment of the water bill.

VESTED INTEREST - A Member's equity in the net assets of the Association.
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I. DEFINITION OF A LOT

A lot is defined as:

A

II. APPLICATION FOR SERVICE

A

III. PREPAYMENT OF FEES

Service connection Fee - A service connection fee will be assessed for a new service
connection exclusive of the meter fee. The fee will be quoted on the cunent schedule
of Fees and water Rates at time of application. service connection fees are not
refundable.

capital charge - A capital charge will be assessed for each unit as defined in section
lV and section V. capital charges are not refundable and are not transferable from one
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A parcel of land, bounded by legal description on three or more sides as shown on a
recorded plat in the office of the clerk of the circuit court, Lee county courthouse, Ft.
Myers, Florida.

A parcel of land, platted or unplatted, consisting of two or more contiguous lots not
separated by any public or private road may be considered as one lot if they are all
owned by one person, partnership, corporation or other entity. This provision will not
preclude additional capital charges when more than one living unit exists on the
property.

The prospective Member or his agent shall make application for service at the office of
the Association. lf the application for service is approved, the required initial fees as
specified in section lll - Prepayment of Fees shall be paid, a Water Use/s Agreement
signed by the property owner and water service provided. Should the property owner fail
to sign a water Use/s Agreement within thirty (30) days from the date of initiation of
service, the Association will implement procedures for service intenuption as stated in
Section X, Section C - Collecting.

lnitial Fees - Residential or Commercial - to be paid at the time of application.

A. Membership Fee - A cunent membership fee for each meter installed will be assessed
and is non-refundable and non-transferable to another party. Regardless of who pays
the fees, the membership must be placed in the name of the current property owner as
recorded on the property deed. A membership fee will not be assessed if the Member
has a floating membership recorded on the books of the Association and advises the
Business office when applying for membership that a floating membership exists. Use
of a floating membership cannot be accomplished once the application has been
processed.

Meter Fee - A meter fee will be assessed for installation, maintenance, inspection,
meter cost, final reading and/or removal. Meter fees for meters greater than 5/g" will be
quoted on the current Schedule of Fees and water Rates at time of application. Meter
fees are not refundable.
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property to another. A building permit shall be presented at the time of application to
verify the number of units approved for construction. lf no construction is imminent,
capital charges will be based on a single unit and a single meter set and a building
permit or, if no building permit is required, proposed plans for the construction must be
presented for unit verification prior to the start of construction. Following unit verification,
a capital charge will be assessed for each unit not previously assessed a capital charge.

Department of Transportation Permit Fee - A Department of Transportation permit Fee
in effect at the time of application will be assessed if applicable.

IV. DEFINITI ON OF A UNIT

one unit for the purpose of determining the number of capital charges and meter size is
defined as any one of the following:

1 . A lot or parcel of land as defined herein.

2. Single family dwelling.

3. Each living unit of a multiple family dwelling or any separate appurtenance that
has its own sanitary, cooking and sleeping facilities.

4. Each self-contained unit of multi-unit residential developments or conversions.

5. Motel or hotel rentals - each two sleeping rooms with no cooking facilities.

6. Efficiencies - each self contained unit with sanitary, cooking and sleeping
facilities.

E

A

7.

8.

9.

10.

11.

12.

Mobile home rental park - each mobile home space.

Travel Trailer Rental Park - each four spaces.

Laundromat - each four washing machines.

Each religious organization facility.

Each non-profit organization facility.

Each business enterprise within a complex of other business enterprises,
regardless of ownership structure.

A commercial-industrial account (other than above) shall be defined as any
enterprise engaged in manufacturing products, selling goods, selling services,
exchanging goods for goods, exchanging services for services, or any and all
types of commerce, whether intrastate, interstate or international and whether it
exists for profit or not for profit.

13.
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14. Car washes - whether independent or part of a service station.

15. Sewer Plant.

16. Swimming pool - other than on a residential home.

V. CAPITAL CHARGES . RESIDENTIAL

For residential capital charges, the following criteria will be used to determine a "self-
contained unit" for the purpose of assessing capital charges:

1. A "self-contained unit' is one that has sanitary, cooking and sleeping facilities
and must be supplied Association water, whether by pipes, hose or any other
means of conveyance.

The actual rental of a self-contained unit for a fee shall not be a determining
factor in the assessment of capital charges. Additionally, the existence of internal
access from one self-contained unit to another self-contained unit shall not be a
determining factor in the assessment of capital charges. The mere existence of a
self-contained unit, whether attached to, included within, or detached from an
existing residence, that is equipped for Association water use by any means of
conveyance will be the determining factor.

It is incumbent upon the owner to provide the information necessary for the
Association to verify the number of self-contained units. Failure of the
Association to charge a capital charge for each self-contained unit at the time of
initial application does not absolve the owner of the requirement to pay the
capital charge. The owner will be assessed an additional capital charge at the
current rate at the time of unit verification for each additional self-contained unit
present.

lnternal remodeling of an existing residence to achieve an additional self-
contained unit will be assessed an additional capital charge at the cunent rate at
the time of unit verification. A building permit or, if no building permit is required,
proposed plans for the internal remodeling must be presented for unit verification
prior to the start of construction.

New construction of a self-contained unit, or a newly created setf-contained unit
attached or detached from an existing residence will be assessed an additional
current capital charge at the current rate at the time of unit verification. A building
permit or, if no building permit is required, proposed plans for the construction
must be presented for unit verification prior to the start of construction.

Residential meters larger than 5/8" x 3/4" will be assessed a capital charge
equivalent to the charges shown in the commercial-industrial schedule and will
carry the increased monthly ready to serve charge from that schedule.

Each mobile home, recreational vehicle, moored boat, or other type vehicle or
other facility qualifying as a self-contained unit, using Association water whether
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by common or individual meter, whether supplied by pipes, hoses or other
conveyance, shall be classified as a unit. However, in areas zoned single family
residential, short term use of a recreational vehicle or other type of vehicle or
facility qualifying as a self-contained unit as may be allowed by Lee County
Zoning Regulations will not be classified as a unit subject to a capital charge.

Where lots are owned by a single entity, whether individual, partnership,
corporation, etc., each unit will require payment of a capital charge and may be
individually or common metered.

Change of ownership of propefi, whether by deed or title, of self-contained units
will require the payment of the capital charge per unit unless the capital charge
has been previously paid. The requirement for payment of the capital charge
shall not be applicable to transfers between spouses and/or joint owners under
the following conditions:

Death of a spouse or joint owner.

Divorce or dissolution of marriage.

Transfer to a Living Trust where the beneficial interest is retained by one
or both spouses.

VI. CAPITAL CHARGE - MULTI.UNIT RESIDEN TIAUCOMMERCIAL DEVELOPMENTS WITH

I

a

b

c

d

A. Multi-Unit Residential/Commercial Developments shall be defined as any development
that clntains more than one self-contained unit that features common ownership of
property or amenities. Common ownership of property or amenities is defined as
common facilities owned by or the beneficial use of which is enjoyed by the owners of
the self+ontained units whether by undivided interests, condominium association,
cooperative, homeowners association, etc.

These shall include, but not be limited by virtue of enumeration, to the following:

1. Condominium, including those condominiums featuring interval ownership.

2. Cooperative apartments or developments.

3

4

E

b
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Transfer of the deed or title where the transferor retains a life estate,
provided that the capital charge shall be due upon termination of the life
interest.

COMMON OWNERSHIP

Mobile home parks.

Motels or hotels.

Apartments or duplexes

Travel trailer parks.



B

7. Town-housedevelopments.

All Multi-Unit Residential/Commercial Developments shall have the option of having
individual meters per unit or common meters, provided that in such developments that
contain separate buildings with more than one self-contained unit, there shall be a
minimum of one common meter per building.

Conversion of single family residential units to multFfamily units shall be assessed the
cunent capital charge in accordance with the criteria as stated for new construction or
newly created self-contained units.

Owners, Developers, Contractors, etc. that request execution the required Florida
Department of Environmental Protection (FDEP) form 62-555.900(7), "Notice of lntent to
Use The General Permit For Construction of Water Main Extensions for Pass's" or its
successor form(s) (Permit), shall pay to the Association fifty percent (50%) of the total of
all capital charges that are normal and customarily generated by the unit(s) defined
within the Permit. Such charges shall be paid to the Association prior to the execution
of the Permit by Association staff. Capital charges shall be calculated based on the
Current Schedule of Fees and Water Rates in existence at the time of application. The
balance of the capital charges (the remaining fifty percent), shall become due and
payable on a per unit basis along with all other customary fees and charges due when
formal application for water service is made to the Association.

lf the developer/owner elects common meters at the time of application for the multi-
unit residential/commercial development, there shall be assessed and paid a capital
charge in effect at the time of application for each self-contained unit plus a membership
fee for each unit as shown below.

INITIAL GONNECTION FEES

1 membership fee times number of units

'l capital charge times number of units

1 service connection fee

1 common meter fee per building - lump sum

Monthly base rate plus

Monthly ready to serve charge times number of units.

All water used will be charged as per the Current Schedule of Fees and Water Rates.

Separate membership fee, meter fee and capital charge of a minimum size one (1) inch
for each pool and/or grounds with the appropriate initial connection fees and minimum
monthly charges as described in the Current Schedule of Fees and Water Rates.

Sales, conveyance or transfer of self-contained units within MultFunit
Residential/Commercial Developments with common meters shall be subject to the

Page - 7

C

D

E

F

G



administrative fee and capital charge, if not previously paid, as stated in the Current
Schedule of Fees and Water Rates. A Condominium Association, shall be responsible
for payment of the administrative fee and capital charge as defined in Section V, 9 of
these Rules and Regulations, to the Greater Pine lsland Water Association, lnc.
Payment of all administrative fees and capital charges are due within five (5) working
days after closing. Note that memberships are issued in the name of the Condominium
Association and therefore the Condominium Association will be responsible for
implementation of anangements for collecting the administrative fee.

These rules shall apply to the conversion of existing facilities to Multi-Unit
Residential/Commercial Developments and membership fees, meter fees, and capital
charges shall be assessed and payable upon filing ofthe application for conversion.

Where Multi-Unit Residential/Commercial Developments with common meters are
changed to individual lot ownerships that have no common ownership of property or
amenities as defined herein, the option of retaining common meters shall not be
available and each self-contained unit shall be individually metered.

Each multi-unit residential development or conversion may be supplemented by
separate memorandum of agreement with the developer to facilitate the implementation
of these rules.

VII. COMMERCIAL.INDUSTRIALACCOUNTS

A commercial-industrial unit will consist of a single business entity, inespective of
ownership structures, such as, but not limited to, proprietorships, partnerships,
corporations, syndications, etc. Multiple business entities consisting of separate
ownerships, will each be treated as one unit and will require separate meters for each
unit that requires water service.

1. A membership fee, meter fee, service connection fee and capital charge will be
assessed based upon meter size required.

2 Expansion requiring a larger meter or an additional meter will be handled as
follows:

H

A

J.

a. A larger meter will require the current meter fee as determined by size
with a credit for the original meter fee paid and the current capital charge
as determined by size with a credit for the original capital charge paid.

b. An additional meter will require payment of a membership fee, meter fee
and the cunent capital charge based upon the size ofthe meter.

3. Each separate business enterprise will be assessed a membership fee, meter
fee and capital charge based on meter size plus the corresponding monthly base
rate and ready to serve charge from the commercial-industrial schedule.

4. Capital charges are non-refundable and non-transferable.

VIII. CHANGE OF OWNERSHIP
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A Change of ownership of property, whether by deed or title, of "self-contained units" will
require the payment of the a membership fee, a meter fee, and a capital charge fee per
unit unless the capital charge has previously been paid. The requirement for payment
of these fees shall not be applicable to transfers between spouses and/or joint owners
under the following conditions:

1 . Death of a spouse or joint owner.

2. Divorce or dissolution of marriage.

3. Transfer to a Living Trust where the beneficial interest is retained by one or both
spouses.

4. Transfer of the deed or title where the transferor retains a life estate, provided
that the capital charge shall be due upon termination of the life interest.

Membership fees, meter and capital charges due from the new owner must be paid
within five working days after the closing date to prevent any intenuption of service.
Failure to pay charges due within sixty (60) days after the closing date will result in a
$100.00 penalty being assessed upon the new owner which must be paid before
service can be restored.

B

IX. WATER RATES

A

B

C

There is a minimum base rate and ready to serve charge each month whether water is
used or not.

There are NO vacation rales.

The base rate, ready to serve charge, and the rate per thousand gallons for all water
passing through the meter are specified in the Current Schedule of Fees and Water
Rates. (A copy of which is attached.)

NG . COLLECTINGMETER READING - BILLI

A. Meter Reading:

1 . Meters will be read monthly. All bills will be rendered monthly.

2. Readings from different meters will not be combined for billing.

3. Circumstances preventing meters from being read will result
reading.

Billing:

1 . Water Service

in an estimated

B

Bills for water will be figured in accordance with the Association's rate
schedule and will be based on the amount consumed for the period
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b

c

d

e

covered by the meter readings, except where a Member orders
cancellation less than one month after installation, the minimum bill to
such Member for such period shall be at least equal to the minimum
charge for one full month's service.

Bills shall be paid at the place specified by the Association.

Failure to receive bills or notices shall not prevent such bills from
becoming delinquent or relieve the property owner from payment.

The Member will be charged for all water going through the meter.

lf, from any cause, a meter fails to register the amount of water passing
through it, the owner shall be charged at the average daily rate as shown
by the meter when in order.

2. Sewer Service

The term "sewer seryice provider'' shall mean a sewer/wastewater
provider that has entered into an Agreement with the Association for
termination of Member's water service for non-payment of
sewer/wastewater service bill.

1

a

a

b

c

d

Members who receive sewer services from a sewer service provider shall
remain current with their billing.

Bills shall be paid in the place specified and in accordance with the rules
of the sewer service provider.

Non-payment of sewer bills from a sewer service provider shall subject the
member to termination of water seryice as specified in subsection D
below.

C. Collecting - Water Service:

Bills are due when rendered. Collection of delinquent accounts will be subject to
the following procedure and all time periods run from the due date of the original
biil.

Non-payment after twenty five (25) days from the due date will result in a
10% late charge penalty being added to the bill. A final notice will be
mailed to the Member within ten (10) days stating that service will be
terminated in the next ten (10) days.

Non-payment within said ten (10) days (40 days from the due date) will
result in the Member's water meter being removed. While the Member is
in an active status, he is still obligated to pay the minimum monthly bill.

The Member is entitled to service re-instatement upon payment of all
charges and a re-connection fee if paid prior to change ol status from
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active to inactive as herein provided. The re-connection fee will be $50.00
for re-connection during normal business hours. A $75.00 re-connection
fee will be charged for re-connection during other than normal business
hours and payment in full must be made by 10:00 A.M. on the next
business day at the Association's Business Office to prevent the meter
from being disconnected.

lf payment of all charges and re-connection fee is not made within sixty
(60) days of the original due date, a notice shall be mailed to the Member
stating that if payment is not made in full within thirty (30) days, the
Member's active Membership will become inactive. The notice shall
include an itemization of total charges that must be paid for re-instatement
in the event the Membeds status is changed to inactive.

lf payment is not made within the thirty (30) day notice prescribed in the
preceding paragraph (90 days from the original due date) the membership
shall become inactive and not be re-instated until full payment of all water
charges, a meter fee and, if not previously paid, a capital charge per unit
based on the capital charge schedule in effect at the time of construction.

Where a Member leases the premises receiving water service to a tenant,
the Association is authorized to accept payment of Association bill(s) from
the tenant.

ln the event a Member's active membership becomes inactive, said
Membe/s vested interest in the net assets of this Association shall still
exist.

D. Collecting - Sewer Service

The Association has established agreements with certain sewer service providers, to
include but not limited to Lee County Utilities and Environmental Protection Services of
Pine lsland, lnc., a Florida Corporation, to assist with sewer/wastewater bill
delinquencies. Members of the Association who are also customers of the sewer
service providers are subject to service interruption for non-payment of delinquent
sewer/wastewater bills.

A sewer service provider's sewer bill is due when rendered. Members delinquent
in payment of their sewer bill are subject to disconnection of their water service
for non-payment of the sewer bill in accordance with the following procedure:

a. Within ten (10) business days after receiving written, official notification
from the sewer service provider that the sewer bill is delinquent, the
Association shall disconnect or otherwise cause the water service to the
Member to be discontinued. While the Member is in an active status, he is
still obligated to pay the minimum monthly bill.

b. The Member is entitled to service re-connection by GPIWA once the
Association is notified by the sewer service provider that the Member has
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