
February 8, 2018 

Re: Carmen Flores 

To whom it may concern, 

l am the parent of a student of Ms. Flores, we have been clients since April 2017. In late 
April, we started reading intervention services for my dyslexic son. Beginning in 
September, Ms. Flores started the Neuhaus curriculum Basic Language Skills therapy for 
dyslexia. 

Ms. Flores is very knowledgeable and is well informed on various teaching methods to 
meet the child's needs. She is extremely accommodating and truly understands that 
every child has their own developmental path. Ms. Flores is accepting of these 
challenges and is determined to see success. Her optimism and passion truly shine 
bright. She is very aware of the impact these difficulties can have on a child and works 
hard to encourage and create a positive warm environment. 

We highly recommend Ms. Flores to others needing reading intervention. Our family is 
extremely thankful for her. My son has shown tremendous growth, both academically 
and emotionally during this time. I have confidence in her instruction and guidance, as 
she has also helped me understand this journey. 

If you would like to know more about my experience with Ms. Flores, please contact me 
at 

Warm regards, 

Marisa Dahl 
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