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WE ARE A TECHNOLOGY CONSULTING FIRM THAT OFFERS INNOVATIVE SOLUTIONS TAILORED
TO EACH CLIENT'S NEEDS. OUR TEAM OF IT EXPERTS IS COMMITTED TO EXCELLENCE,

SECURITY, DIGITAL TRANSFORMATION, AND PROCESS RE-ENGINEERING. WE BELIEVE IN
CREATING SUSTAINABLE VALUE THROUGH HIGH-QUALITY SERVICES AND A CUSTOMER-

CENTRIST APPROACH. WITH OVER 20 YEARS OF EXPERIENCE, WE HAVE ADDED VALUE
ACROSS MULTIPLE INDUSTRIES.

ABOUT US

MISION
WE WANT TO BE THE FIRST THING YOU THINK OF WHEN YOU NEED TECHNOLOGY.

 WE OFFER COMPREHENSIVE AND CUSTOMIZED TECHNOLOGY SOLUTIONS TO HELP OUR CLIENTS
OPTIMIZE OPERATIONS, ENHANCE SECURITY, AND ACHIEVE STRATEGIC GOALS, ENSURING QUALITY,

EFFICIENCY, AND COMMITMENT IN EVERY PROJECT.

COMPREHENSIVE ASSESSMENT

WE CONDUCT AN INITIAL ASSESSMENT TO IDENTIFY THE SPECIFIC NEEDS OF OUR CLIENTS.

VISION

TO BE THE LEADING TECHNOLOGY PARTNER THAT DRIVES INNOVATION AND DIGITAL
TRANSFORMATION, HELPING ORGANIZATIONS REACH THEIR FULL POTENTIAL IN A GLOBAL AND

COMPETITIVE ENVIRONMENT.



INFRASTRUCTURE

SERVICES PORTFOLIO

TECHNICAL SUPPORT 1 2 3

AUTOMATION

CYBERSECURITY

DATA ANALYSIS

DIGITAL TRANSFORMATION

CLOUD SERVICES ONLINE PRESENCE



LEVEL 1 SUPPORT: ANALYSIS OF TECHNICAL INCIDENTS IN DIRECT CONTACT WITH
USERS. INSTALLATION OF SOFTWARE AND EQUIPMENT, INCLUDING PRINTERS,

NETWORKS, AND ACCESS SETUP. TICKET MANAGEMENT.

TECHNICAL SUPPORT 1 2 3

MICROSOFT 365 COPILOT & GOOGLE WORKSPACE: WE IMPLEMENT, MANAGE, AND
OPTIMIZE MICROSOFT 365 COPILOT AND GOOGLE WORKSPACE ENVIRONMENTS,

ENSURING AN EFFICIENT, SECURE, AND ORGANIZATION-TAILORED
CONFIGURATION.

LEVEL 2 SUPPORT: IN-DEPTH TROUBLESHOOTING OF HARDWARE, SOFTWARE, OR
NETWORK ISSUES. INCIDENT MANAGEMENT BETWEEN LEVEL 1 AND LEVEL 3.

CREATION OF TECHNICAL DOCUMENTATION. NETWORK AND SECURITY
MANAGEMENT.

LEVEL 3 SUPPORT: ANALYSIS OF CRITICAL FAILURES IN SOFTWARE, HARDWARE, OR
NETWORKS. INCIDENT MANAGEMENT WITH SOFTWARE PROVIDERS. HANDLING

COMPLEX INFRASTRUCTURE ISSUES. SOFTWARE AND ALERT MANAGEMENT.

LICENSING: WE IMPLEMENT, MANAGE, AND SELL LICENSES FOR VARIOUS SOFTWARE,
INCLUDING ADOBE, BLUEBEAM, MICROSOFT OFFICE, GOOGLE, WINDOWS, AUTODESK,

ANTIVIRUS SOLUTIONS, SLACK, ZOOM, TRELLO, MONDAY.COM, AND MORE.

LEGACY SERVER MIGRATIONS TO NEW WINDOWS SERVER VERSIONS: WE MANAGE THE
TRANSITION FROM OUTDATED SERVERS TO MODERN WINDOWS SERVER VERSIONS,

MINIMIZING DOWNTIME AND ENSURING COMPATIBILITY WITH CURRENT STANDARDS.

HYPERVISOR STANDARDIZATION: WE UNIFY VMWARE/HYPER-V MIGRATIONS UNDER A
SINGLE VENDOR TO STREAMLINE SERVICE MANAGEMENT.

VIRTUALIZATION WITH HYPER-V AND VMWARE: WE IMPLEMENT VIRTUALIZATION
SOLUTIONS TO OPTIMIZE RESOURCE UTILIZATION, ENHANCE SCALABILITY, AND

REDUCE OPERATIONAL COSTS.

INFRASTRUCTURE

MONITORING WITH ZABBIX AND NAGIOS: WE CONFIGURE AND MANAGE MONITORING
SYSTEMS TO ENSURE OPERATIONAL CONTINUITY, DETECT FAILURES, AND OPTIMIZE

INFRASTRUCTURE PERFORMANCE.

BACKUP MANAGEMENT: WE IMPLEMENT SECURE AND RELIABLE BACKUP SOLUTIONS
TAILORED TO EACH CLIENT'S NEEDS. WE CONDUCT PERIODIC TESTS TO ENSURE DATA

INTEGRITY AND EFFECTIVE RECOVERY.



POWER APPS: WE CREATE CUSTOM APPLICATIONS WITH LITTLE TO NO
CODING (LOW-CODE/NO-CODE). THIS ENABLES BUSINESSES AND

USERS TO DEVELOP APPS THAT ENHANCE INTERNAL PROCESSES AND
BOOST PRODUCTIVITY.

AUTOMATION

POWER AUTOMATE: A MICROSOFT TOOL THAT AUTOMATES
WORKFLOWS BETWEEN APPLICATIONS AND SERVICES WITHOUT

CODING. IT HELPS OPTIMIZE BUSINESS PROCESSES BY AUTOMATING
REPETITIVE TASKS.

BOOKINGS & SCHEDULER: WE CONFIGURE APPOINTMENT SCHEDULING SOLUTIONS,
ALLOWING BUSINESSES AND PROFESSIONALS TO EFFICIENTLY MANAGE AND

COORDINATE CLIENT BOOKINGS. WE USE AN AI-POWERED ASSISTANT TO AUTOMATE
MEETING SCHEDULING IN OUTLOOK AND MICROSOFT 365, REDUCING THE TIME SPENT

COORDINATING AVAILABILITY.

SHAREPOINT: WE IMPLEMENT, CONFIGURE, AND MANAGE MICROSOFT
SHAREPOINT, A BUSINESS COLLABORATION PLATFORM THAT ENABLES
ORGANIZATIONS TO MANAGE, SHARE, AND STORE DOCUMENTS AND

INFORMATION. IT IS WIDELY USED FOR INTRANET CREATION, DOCUMENT
LIBRARIES, AND WORKFLOW AUTOMATION.

CLOUD SERVICES

GOOGLE DRIVE: WE IMPLEMENT, CONFIGURE, AND MANAGE GOOGLE DRIVE,
GOOGLE'S CLOUD STORAGE SERVICE THAT ALLOWS USERS TO SAVE, SHARE,

AND SYNC FILES FROM ANY INTERNET-CONNECTED DEVICE. IT IS AN ESSENTIAL
TOOL FOR COLLABORATION AND REMOTE ACCESS TO DOCUMENTS, IMAGES,

VIDEOS, AND MORE.

CLOUD MIGRATION: WE OFFER CLOUD-TO-CLOUD MIGRATION SERVICES,
TRANSFERRING DATA, APPLICATIONS, OR SERVICES FROM ONE CLOUD PLATFORM

TO ANOTHER (E.G., AWS TO AZURE, GOOGLE DRIVE TO ONEDRIVE). BUSINESSES
OFTEN MIGRATE TO IMPROVE PERFORMANCE, REDUCE COSTS, ENHANCE

SECURITY, OR INTEGRATE WITH OTHER TOOLS.



PENTESTING: WE CONDUCT SECURITY AUDITS TO IDENTIFY VULNERABILITIES
IN SYSTEMS, APPLICATIONS, AND NETWORKS. WE PROVIDE A DETAILED REPORT

WITH RECOMMENDATIONS TO MITIGATE RISKS AND STRENGTHEN
INFRASTRUCTURE.

AWARENESS TRAINING: CUSTOMIZED TRAINING FOR EMPLOYEES FOCUSED ON
IDENTIFYING THREATS SUCH AS PHISHING, MALWARE, AND SOCIAL

ENGINEERING TECHNIQUES. OUR GOAL IS TO BUILD A STRONG SECURITY
CULTURE WITHIN THE ORGANIZATION.

RISK ASSESSMENT: WE PERFORM A SYSTEMATIC EVALUATION TO IDENTIFY,
ASSESS, AND PRIORITIZE THREATS AND VULNERABILITIES IN YOUR

ORGANIZATION'S IT ENVIRONMENT.

CYBERSECURITY

ANTIVIRUS MANAGEMENT: WE OVERSEE ANTIVIRUS CONSOLES, ENSURING
PROPER CONFIGURATION, UPDATES, AND MONITORING TO PROTECT YOUR

DEVICES AND NETWORKS.

SOFTWARE LICENSING: WE PROVIDE CONSULTING ON SOFTWARE LICENSE
MANAGEMENT AND PROCUREMENT, ENSURING COMPLIANCE WITH

REGULATIONS AND COST EFFICIENCY.

SECURE DEVELOPMENT: WE OFFER BEST PRACTICES AND CONSULTING FOR
SOFTWARE SECURITY ASSESSMENTS.

PHISHING PROTECTION: WE IMPLEMENT, CONFIGURE, AND MONITOR ANTI-
PHISHING AND ANTI-SPAM TOOLS TO SAFEGUARD YOUR ORGANIZATION FROM

CYBER THREATS.

DATA ANALYSIS: WE PROVIDE DATA COLLECTION, CLEANING, AND ANALYSIS
SERVICES TO HELP BUSINESSES MAKE INFORMED DECISIONS. USING THE LATEST

TOOLS, WE GENERATE REPORTS AND VISUALIZATIONS THAT DRIVE BUSINESS
GROWTH.

SQL SERVER ADMINISTRATION & MAINTENANCE PLANS: WE SPECIALIZE IN
CONFIGURING, OPTIMIZING, AND MANAGING SQL SERVER DATABASES. OUR

MAINTENANCE PLANS INCLUDE BACKUPS, UPDATES, MONITORING, AND
PERFORMANCE TUNING. WE ALSO OFFER SUPPORT FOR MYSQL AND

POSTGRESQL.

ADVANCED VISUALIZATIONS IN POWER BI / TABLEAU: WE CREATE CUSTOMIZED
AND ADVANCED VISUALIZATIONS, PRESENTING KEY INSIGHTS TO EXECUTIVES TO

FACILITATE DECISION-MAKING.

DATA ANALYSIS

BUSINESS INTELLIGENCE CONSULTING: WE FOCUS ON KPI TRACKING AND DATA
INTEGRITY THROUGHOUT THE ENTIRE PROCESS. USING DAX MEASURES, WE

ENRICH DATA FOR IN-DEPTH ANALYSIS. WE INTEGRATE DATA FROM MULTIPLE
SOURCES, PROVIDING A CONSOLIDATED VIEW. ADDITIONALLY, WE AUTOMATE
REPORT GENERATION TO SAVE TIME AND REDUCE ERRORS, ENSURING DATA IS

ALWAYS UP TO DATE. WE ALSO OFFER USER TRAINING AND ONGOING SUPPORT TO
RESOLVE ANY ISSUES.



DIGITALIZATION: WE HELP OUR CLIENTS ADAPT TO THE DIGITAL WORLD BY
IMPLEMENTING NEW TECHNOLOGIES THAT ENHANCE PRODUCTIVITY,

STREAMLINE WORKFLOWS, AND OPTIMIZE DAILY TASKS.

PROCESS RE-ENGINEERING: WE ASSESS SERVICE AREAS AND ANALYZE THE
IMPLEMENTATION OF TECHNOLOGY TO IMPROVE OVERALL PERFORMANCE

AND EFFICIENCY.

ARTIFICIAL INTELLIGENCE (AI): WE INTEGRATE AI INTO YOUR BUSINESS
MODEL TO ENHANCE OPERATIONS AND FUTURE-PROOF YOUR

ORGANIZATION.

MIGRATION: WE TRANSFER ALL YOUR PHYSICAL DOCUMENTATION TO THE
CLOUD, ENSURING SECURE AND EFFICIENT ACCESS.

DIGITAL TRANSFORMATION

WEB PAGES: WE CREATE WEBSITES TO ESTABLISH OUR CLIENTS' ONLINE PRESENCE,
OFFERING DIFFERENT CATEGORIES BASED ON THEIR NEEDS AND PROVIDING ONGOING

MAINTENANCE.

GOOGLE MY BUSINESS: WE SET UP AND CONFIGURE GOOGLE MY BUSINESS ACCOUNTS TO
ENSURE YOUR BUSINESS APPEARS IN SEARCH RESULTS AND MAPS, ALLOWING YOU TO

RECEIVE CUSTOMER REVIEWS.

MARKETING: WE PROVIDE A MARKETING TEAM FOCUSES ON ORGANIC GROWTH
STRATEGIES AS WELL AS PAID ADVERTISING TO HELP YOUR BUSINESS EXPAND

EFFECTIVELY.

DESIGN: WE CREATE BUSINESS CARDS, FLYERS, AND DIGITAL SIGNATURES TO ENHANCE
YOUR BRAND’S VISUAL IDENTITY.

ONLINE PRESENCE



COO & CTO CEO & CISM

OUR TEAM

BI DEVELOPERPENTESTER SYSADMIN DATA ANALYST

MAX RUIZ ARIEL SOSA

CYBERSECURITY

MARTIN OETTEL

INFRASTRUCTURE

RAMIRO OLARRA MAURO HERRERA

DATA ANALYSIS BI DEVELOPMENT

EZE ACOSTA

CONTACT US
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