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The Right POS for Your Business

Four leading platforms. One partner who stands behind every one of them.
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THE PROBLEM

Choosing a POS Is a High-Stakes Decision

Most merchants don't get a second chance to get it right — the wrong system costs time, money, and customers.

Your point of sale runs the whole operation — orders, payments, inventory, staff, and the guest experience. Yet most businesses are sold a single box

and left to figure out the rest. Here's where it goes wrong:

Locked Into One Support That Tech That Doesn't
System Disappears Fit

One vendor, one product — so the Plenty of attention during the sale, A retail box jammed into a restaurant
system gets bent to fit the box then a 1-800 queue once the — or vice versa — with workflows
instead of your business. hardware ships. that fight your team.

The fix isn't a better box. It's a better partner. That's where Payco comes in.

Hardware That
Can't Grow
No clear path to handhelds, kiosks, or

new locations when business takes
off.
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OUR DIFFERENCE

Why Payco Is Different

We don't sell you a system and walk away. We help you pick the right one — and stand beside it for the long haul.

We Fit the POS to 6 In-Person, Not Just @ 24/7 Live Support g Deep Industry

You Online Expertlse
Vendor-agnostic by design. We carry Local technicians handle install, Real people, any hour. When Years in restaurants, retail, medical,
four leading platforms and configuration, menu build, and hands- something breaks at the Friday and B2B. We consult on workflow
recommend the one your business on staff training — on-site, not over a dinner rush, you reach a human who and operations, not just hardware.
actually needs — not the only thing help article. knows your setup.

we sell.

Specializing in restaurants, retail, medical, e-commerce, wholesale & B2B — we speak your industry.
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PRODUCT OVERVIEW

The Payco POS Lineup

Four proven platforms, each strongest for a different kind of business. We help you match the system to the operation.

]

(]
SpotOn Clover OrderCounter Genius
Restaurant-grade POS built with Flexible all-in-one POS with a huge Hybrid POS — local-server reliability Global Payments' modular platform
operators — fast handhelds, KDS, and app marketplace — works across with cloud access. Runs your spanning retail, restaurant &
advanced offline mode. retail, dining, and services. restaurant from anywhere. enterprise — POS to drive-thru.
Best for: full-service & quick-service Best for: retail, cafes & mixed-use Best for: restaurants that can't afford Best for: growing & multi-location
restaurants businesses downtime operators
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PRODUCT - SPOTON

SpotOn POS

Restaurant-grade point of sale, built hand-in-hand with operators.

SpotOn is purpose-built for hospitality. Its hardware and software were
designed with input from the SpotOn Restaurant Advisory Council, so the
workflows match how restaurants actually run — from fine dining to the
drive-thru. Everything lives on one unified, cloud-connected platform.

Tableside handhelds turn tables faster & lift upsells

Built-in dual pricing / surcharge, compliant at checkout

Q Advanced offline mode keeps you selling if internet drops

Q Real-time reporting on sales, labor & product mix

5/20

AT A GLANCE

6.5"
3
247
1

Handheld with EMV, tap & contactless
built in

Hardware form factors — Station, Counter,
Handheld

Live support included with every
deployment

Unified platform — POS, KDS, online
ordering & loyalty
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PRODUCT - SPOTON

SpotOn — Hardware & Capabilities

One platform, the right device for every station in the house.

15.6" Station e 10" Counter

The anchor terminal for the host stand or service Compact countertop POS for tighter spaces, retail
line — large, fast, and durable. counters, and secondary stations.

m Kitchen Display @ Online Ordering

KDS screens stay in sync with stations and First-party online ordering and delivery flow into the
handhelds to speed up the line. same system and reports.

0 6.5" Handheld

IP54 spill/dust-resistant, Android 14, leather strap —
order & pay right at the table.

e Loyalty & Marketing

Built-in loyalty, reviews, and campaigns to bring
guests back more often.

Best for full-service & quick-service restaurants that live and die by speed of service.
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PRODUCT - CLOVER

Clover POS

The flexible all-in-one system with an app for almost everything.

Clover (by Fiserv) is one of the most widely deployed POS platforms in the
country. Its strength is flexibility — a clean all-in-one device family plus a AT A GLANCE

deep app marketplace that lets you bolt on exactly the capabilities your
business needs, whether you run a boutique, a cafe, or a service counter.
All-in-one devices — screen, printer & payments in one
14" +8"
App marketplace extends the POS to your workflow
Accepts swipe, dip, tap & mobile wallets out of the box l 0 0 s

Real-time analytics on sales trends & best sellers

Q09

7/20

Core devices — Station Duo, Mini, Flex &
more

Dual-screen Station Duo for staff +
customer

Apps in the Clover marketplace

Major payment types accepted on every
device
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PRODUCT - CLOVER

Clover — Hardware Lineup

Pick the footprint that fits your counter — they all run the same Clover platform.

Station Duo

14" merchant screen + 8" customer-facing screen for
fast, transparent checkout.

9 App Marketplace

Add inventory, scheduling, loyalty, online ordering &
more without switching systems.

e Clover Mini

Compact 8" touchscreen with built-in printer — full
POS power on a tight counter.

@ Built-in Analytics

Filter reports by busy times and best sellers; track
monthly sales trends.

0 Clover Flex

Handheld with built-in thermal printer — take orders
& payments anywhere, line-bust with ease.

Customizable

Tailor layout, home-screen apps, receipts, tipping
prompts & staff permissions.

Best for retail, cafes, and mixed-use businesses that want flexibility and room to add apps.
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PRODUCT - ORDERCOUNTER

OrderCounter POS

Hybrid by design — local reliability with cloud freedom.

OrderCounter is a hybrid restaurant POS: it runs on an in-house server for

rock-solid reliability, while a cloud layer lets you view data and run the AT A GLANCE
restaurant from any device, anywhere. If your internet hiccups, the floor

keeps moving — and you still get the remote access modern operators

°
Hybrid
y rl Local server reliability + cloud accessibility

Q Local server = no downtime when the internet drops

Q Run reports & back-office from any device, anywhere K Ds Egﬁ;mg-aware digelan el ey el e

. . . . . )
Q Kitchen Display with menu coursing for kitchen tempo I- |Ve

Q Real-time inventory updates as sales happen

Real-time inventory & remote back office

A ny Device, anywhere — full remote back-

office access
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PRODUCT - ORDERCOUNTER

OrderCounter — Features

Everything a busy kitchen and back office need, with reliability at the core.

m Kitchen Display @ Real-Time Inventory

Menu coursing lets chefs dictate tempo so dishes Stock levels update automatically as sales happen,
flow and are anticipated in advance. helping prevent stockouts.

° Remote Back Office @ Gift Cards

Scheduling, labor cost monitoring, sales reports & Design, process, and fulfill branded gift cards inside
inventory from anywhere. the platform.

0 Tableside Ordering

Send orders straight to the kitchen from a mobile
POS tablet at the table.

@ Analytics Suite

Extensive reporting tools turn daily operations into
actionable decisions.

Best for restaurants that simply cannot afford to go dark during service.
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PRODUCT - GENIUS

Genius POS by Global Payments

One modular commerce platform that scales from a single shop to a national enterprise.

Genius brings ordering, payments, workflows, mobility, and insights together in one platform — built for restaurants, retail, and multi-location brands.
Fast setup, 24/7 support, and EMV & PCI compliance come standard. Payco sells Genius in three editions, plus digital menu boards, so the platform

grows with you.

Genius for Retail Genius for Restaurant E Genius for Enterprise
Inventory, customers & promotions for shops and POS, KDS, drive-thru & online ordering for bars High-volume, modular tech for QSR chains,
multi-location retail. and restaurants. venues & cafeterias.

POS - Kitchen Management - Back Office - Payments - Drive-Thru - Kiosk - Digital Signage — all in one platform.

PAYCO



PRODUCT - GENIUS

Genius for Retail

Built for store owners who need to track stock, know customers, and take payment anywhere.

@ Smart Inventory

Forecast and automate inventory, respond to trends,
and reduce dead stock.

@ Never Oversold

Real-time updates and stock alerts keep orders from
being overlooked or oversold.

e Multi-Location Sync

Counts update after each transaction for a real-time
view across every store & channel.

e Counter + Handheld

Ring up sales at the counter or anywhere on the
floor with mobile POS.

@ Customer Data

Analyze buying behavior and build customizable
promotions for your shoppers.

@ 24/7 Ssupport

Fast setup with around-the-clock support, EMV &
PCI compliance built in.

Best for shops and multi-location retailers that run on tight inventory and repeat customers.
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PRODUCT - GENIUS

Genius for Restaurant

Front of house to back of house, drive-thru to delivery — on one connected system.

m Modern KDS e Counter & Drive-Thru

Orders auto-route to the right screens, syncing back Take orders at the counter, in the queue, in the
and front of house in real time. drive-thru, or by kiosk with ease.

@ Dual Pricing @ Real-Time Reporting

Offset processing costs with compliant dual pricing / See sales, labor, and product mix as they happen to
surcharge at checkout. run a tighter operation.

a Online Ordering

Bring delivery and online orders into the same
workflow and reporting.

o Fast & Secure

Quick setup with 24/7 support, EMV & PCI
compliance on every transaction.

Best for bars and restaurants that want one platform from the first tap to the last receipt.
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PRODUCT - GENIUS

Genius for Enterprise

Formerly Xenial, RTI & Sycom — unified, modular tech for high-volume operators.

Built for Scale Registers & KDS

Modular commerce for large QSR chains, stadiums, Registers, kitchen displays, back-office reporting &
concessions & corporate cafeterias. loyalty in one system.

0 Al Drive-Thru 9 Fully Integrated

Loop detectors, cameras & a vision system automate Digital menu boards, payments & automations all
order initiation and sequencing. connect inside one platform.

@ Self-Service Kiosks

Customizable kiosks with integrated loyalty &
payment to cut waits and lift tickets.

g Proven at Scale

51,000+ restaurants worldwide run Global
Payments' enterprise technology.

Best for high-volume and multi-unit brands that need enterprise-grade, end-to-end technology.
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PRODUCT - GENIUS

Genius Digital Menu Boards

Swap printed signage for screens you control in real time — indoors and out.

Genius digital menu boards run on a next-generation signage platform.
Update pricing, promotions, and menu content in real time with drag-and-
drop software — then push changes across every location at once. Pricing
stays in sync with your POS, so the board always matches the register.

Real-time menu & pricing updates
Drag-and-drop, no design team needed
Indoor & outdoor (drive-thru) ready

Roll out promos to all sites in one go

OO0

=

One platform, every screen

Pricing sync — Boards mirror POS pricing automatically.

Multi-location — Manage all sites from one dashboard.

v Day-parting — Menus change by time of day, hands-free.
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KIOSKS

Self-Service Kiosks That Pay for Themselves

Let guests order at their own pace while your team focuses on the food and the floor.

Kiosks aren't just for the big chains anymore. They shorten lines, improve order accuracy, and reliably lift average ticket through consistent upsells. Payco
pairs a kiosk with every POS we sell — so it speaks the same language as your system.

0 Shorter Lines Q Better Accuracy @ Bigger Tickets @ Freed-Up Staff

Guests order in parallel, so Customers build their own order — Automatic, consistent upsells and Redeploy team members from the
throughput climbs at peak. fewer mistakes, fewer remakes. add-on prompts on every order. register to service and prep.

A kiosk for every platform: Reddie with SpotOn - Clover Kiosk - Genius Kiosk.
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KIOSK - SPOTON

Reddie Kiosk — Paired with SpotOn

Self-order kiosks and digital menu boards built specifically for the SpotOn POS.

@ 21.5" Self-Order

Three indoor models — freestanding (ADA-
compliant), countertop, and wall-mount.

m Straight to the Kitchen

Orders flow instantly to your KDS or printer for fast,
accurate fulfillment.

17720

@ Indoor & Outdoor

Outdoor self-order kiosks and digital menu boards
for drive-up and patio.

Q Fewer Errors

Guest-built orders reduce human error and keep
daily operations under control.

The kiosk to choose when your point of sale is SpotOn.

@ Native SpotOn Sync

Menu, pricing & inventory stay in lockstep with your
SpotOn POS automatically.

Digital Menu Boards

Reddie also supplies indoor & outdoor menu boards
made for SpotOn customers.
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KIOSK - CLOVER

Clover Kiosk

An all-in-one self-ordering station from the makers of Clover (Fiserv).

24" HD Touchscreen

Large order screen plus an 8" customer payment
screen and thermal receipt printer.

@ Smart Upsell & Tipping

Prompts add-ons, combos & upgrades and enables
tipping right from settings.
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e Auto-Ingests Your Menu

Pulls your existing Clover menu & pricing and
reconciles data in real time.

@ Syncs With Your POS

Kiosk orders flow to your POS, KDS & reporting
dashboard like any other sale.

The kiosk to choose when your point of sale is Clover.

e Contactless Payments

Accepts cards and mobile wallets like Apple Pay &
Google Pay securely.

@ Flexible Connectivity

Runs over Wi-Fi, Ethernet, or optional 4G/LTE; dual
cameras scan QR & loyalty.
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KIOSK - GENIUS

Genius Kiosk

Self-service that's built into the Genius platform — not bolted on.

@ Part of the Platform

The kiosk is a native Genius capability, so it pairs
directly with Genius POS.

Menu Board Match

Works alongside Genius digital signage so kiosk and
boards always agree.
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@ Modern Guest Flow

A customizable, intuitive ordering interface that
reduces waits and lifts tickets.

Built for QSR & Enterprise

Scales with drive-thru and enterprise tooling for
high-volume operators.

The kiosk to choose when your point of sale is Genius.

e Loyalty & Payment

Integrated loyalty and payment options for a
seamless self-order experience.

@ One Source of Truth

Kiosk orders reconcile into the same Genius
reporting as every other channel.
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PAYCO

Let's find the right POS for your business.

We'll learn how you operate, recommend the platform that fits, install and configure it on-site, and stand behind it
24/7.

C ) ( ) ( )

mypayco.com  sales@mypayco.com




