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Control Softtware

Customer Quoting and Order Types...

1. ADI...Action Driven Interface notifies users of all steps related to building and supporting quotes and orders
Integration...Seamlessly converts Quotes to Orders

Processes...Streamlines all processes involved once quotes are accepted

Collaboration...sends all related information throughout entire cycle from quote to invoice

s W N

Support...anytime you need it

This presentation will show you how to add a
quotation for a customerand the variousitem types
the system supports.
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1.  Fromthe main interface select the 'Create (F7)' button on the bottom row

=2 CAZimX\MOR_SMT\00007 Rel# 4 - PIERLUIGI Sales 8t Service Action

THE EDGE

@ SMARTCONE Pierluigi's Sales & Service Action Menu

2 Active projects to update
( Your Toolbox (F12) ﬁ__“;:&
( ~ Your To Do's (F11) ﬁ__‘;&
( search(F2) )
( Companies (F3) ﬁ__‘;r
( Orders (F9) 7--“}'.

( Your Action Lists (F8) j}

N A - ™ ' h
[ INeedto (F6) | [Pick Function (F5) [ Create(F7) ) _ Reference Lists BYE!
" -

Useful shortcuts: F1 for Help, F12 for your ToolBox, Esc key to ™Rg




\/

Control Sottware

Select 'Quote for a Customer!

== Options

‘

ORDER for a Customer
QUOTE for a Customer
Timecard Report

Message or Reminder

Order Reports

e —

Enter Starting letter(s) hit enter
and select

Click on the name you would like to use.

Type selection
’7 [1s Agent ¢! Is Customer [ Is Vendor

Customer's Name: U | Search | Add New
Customer's Num: o
lear
Customer's Telno:

UN1 UNITED AIRLINES Sh
Us1 USBFIREWIRE 5\877-522-3779
£ Zim Application.

Yau have selected: UNITED AIRLINES,

s that the correct Name?
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**Note** the yellow
highlighted buttons to
the right of the various
fields allowyou to add
detailsrelevant to the
fieldthey are beside.

Select the Add ltem
button to select item

type...

Select how long the quote will remain valid for and enter other quote heading

information such 'Bill and Ship to addresses' and a Contact for this quotation.

£ M.O.R. Control - Quote 2: 23-1001 for UNITED AIRLINES

@ SMARTCONE
Support (F1)

( Your Toolbox (F12

( ~ Your To Do's (F11) |

( Add ltem _‘.:_F

ustomer [GNITED AIRUINES T

Bill To Add: Ship To: UNITED AIRLINES

Chicago ILLINOIS Chicago ILLINOIS
USA USA
tel: faw:
Acct Contact: NON ENTERED () Ship to Contact: NOM ENTERED

Note: | | Note

ComsctNONENTERED

Heading comment: [Thank you for letting SmartCone Technologies provide you with this quotation |

Quote #: eS|

Quoted date:

Quote is Good For: [30 Days =
Bill terms: 3

FREE CA
ship:[Fos ~| |

Complete quote heading information. Click the 'Add item’ or use 'F2' to add a new item.

Quote footing Comments:
Regards:

for internal comment use only

0.00 US$

Save, Print and Exit

o
( Delete |

N\



" The Bill Code descr: drop down allows you to select from bill
codes that you define. Whatever is relevant to your business will
determine what appears in this list.

( O n t rO S O tW re ~£ Quote item on Quote #: 23-1001 for UNITED AIRLINES

Billable Item

Select a Bill Code description, enter an Amount and an Additional description and press "Add'. 'Esc’ to Cancel.

Bill Code Descr: IISSIIN SN ISTEN | ]

Qty- CUSTOMER SHIPPING CHARGE
Y LABOUR CHARGES
Amount: MATERIALS WE SELL

Add Work Order type item
'‘Add a Charge type
item' is used to Add item we stock or buy and sell

simply add a line
item with a Bill
Code description, Add a charge type item **Note** The blue field in most forms provide some basic instrucii

a n a m o u nt a n d a ~E Quote item on Quote #: 23-1001 for UNITED AIRLINES

e Billable Item
more detailed
Select a Bill Code description, enter an Amount and an Additional description and press 'Add'. 'Esc’ to Cancel.

descrlptlon If Bill Code Descr:lm E]
required. Qy: 1

Amount: 375.00

Addtl Descr: THIS IS A SAMPLE OF ADDING A DESCRIPTION.|

-

L Clear )

—
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Simple ways to search the database allows for users to easily
find and quickly add items. Here we

Control Software

Enter 1-5 characters of part number and hit 'Enter’ or use 'Add Item’ button. pse? |-5 characters of part number and hit 'Enter’ or use 'Add ltem’ button.
Stock Item Stock Item

Part #: | Add(F2) |
PanType: BTMUNIOIERIGY | | Searchwith Type

BARRIER BLOCK CONNECTOR
Descr: CABLE
CERAMIC CAPACITOR

CONECTOR |
== Options
P ! Date reqd: CONNECTOR

HOOK UP WIRE
IMU RTC SHIELD (IRS) BOARD

) | Get Date CONNECTOR HEADER THROUGH HOLE
Add Work Order type item : Aval 000 Reqd CRMP CONNECTOR
'Add item we B Discount: 0.0 % Price: DIODE
m——" i :lEXFANSION BOARD THROUGH HOLE
StOCk or b uy an d Add item we stock or buy and sell i

sell'is used to
select Parts you

. Add a charge type item

h a Ve I n A zimgtc. for UNITED AIRLINES
~ Chck to choose a part
Invento 'y or CMP-20086 EVAL BOARD ADS1015 12-BIT ADC-EVALUATION BOARD
A CMP-20097 ARDUINO PRO MINI 328 3 3V/8MHZ ATMEGA328 ARDUINO PRO MINI 328 3.3V/IBMHZ AVR Stock ltem
Iitems you nee d Part#CMP-20086 EVAL BOARD ADST015 12BTADC <] | Maintain |
to purchase to

- Descr: ADSI01S - 12 BIT 3.3K SAMPLES PER SECOND ANALOG TO DIGITAL CONVERTER (ADC)
fulfill the order. i

Dae s G

Reqd: 35.00 EACH Avail: 0.00

Price: 2250 Discount: 00 %

Bil Type: MATERIALS WE SELL [

N —
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'Add Work Order ‘
type item' is selected Add Work Order type item
when an item will

require a Work Order Add item we stock or buy and sell
to fulfill
requirements.

Add a charge type item

Work Order type items are driven by user defined work order types
and can involve multiple levels of details. The system provides way to
Manufacture new items or Repair or Modify items.

When quoting work order type items, engineers can be assigned to
build BOM's and provide detailed estimates for purchased parts,
Operations required and Outsourcing expenses. You can also submit
BOM's intfo current planning requirements to determine feasibility and
timing.

== Quote item on Quote #: 23-1001 for UNITED AIRLINES

Select the order item type...

Customer requests quote for:
A MANUFACTURED ITEM
MODIFICATIONS TO AN ITEM
REBUILD OR REFURBISH
REPAIR WORK
SERVICE WORK Add New
WARRANTY WORK

Search

AN

**Note** More on this on next pages...



=2 CAZIMX\MOR_SM1%00004 Re# 4 - JIM Engineering Action Menu

@ SMARTCONE Jim's Engineering Action Menu

4 Active projects to update
1 Quote ITEMS requiring your ATTENTION
C S E Your Toolbox (F12) /}
O I | t ro O tW re ( Your To Do's (F11) ) f
( Search (F2) )
( Companies (F3) )
( Orders (F9) )

Jim is notified and defines a BOM

Once Work Order type items are defined a user will be to estimate costs.

notified there is a Quote item requiring their attention. o)

== Quote item on Quote # 23-1001 for UNITED AIRLINES

Make your changes to this Quoted Item and click the 'Change’ button.

Customer requests quote for: P\ MANUFACTURED ITEM

| Need to.._(F6) Create (F7)

Useful shortcuts: F1 for Help, F12 for Box, Esc key to go back, F4 to end your session

=2 BOM for PCB-50101R1-IMU RTC SHIELD (IRS) BOARD

B.O.M. for: PCB-50101R1-IMU RTC SHIELD (IRS) BOARD =] [ ViswFilss ] [ Engineering Activiy |
Quoting tem:PCB-50101R1-IMU RTC SHIELD (IRS) BOARD QyRequied: 12 0 [ Bfecie Dete: 2020002109

—BOM— —— Quantities

[ Twee ] ( — Paris/Materials — Est Cost Costs
Description  (MANUFACTURE AS PER YOUR SUPPLIED SPECIFICATIONS. A (=] Purchased CMP-20070 CAP CER 10UF 25V X7R RADIALCERAMIC CAPACITOR 0.00 0.00
{of what quote is for) Pick other () Purchased CMP-20071 CAP CER 22UF 16V X7R RADIALCERAMIC CAPACITOR
(=) Purchased CMP-20072 CONN HDR 40FOS 0.1 TIN FCB-CONNECTOR HEADER THROUGH HOLE
. . Purchased CMP-20073 CONN HEADER R/A 2POS 2 54MM-CONNECTOR HEADER THROUGH HOLE
Quoting Quantity: 12 = fucha
(=7 Purchased CMP-20074 CONN HEADER R/A 3P0 2.54MM-CONNECTOR HEADER THROUGH HOLE
T . " : . (= Purchased CMP-20075 CONN HEADER R/A 4POS 2 54MM.CONNECTOR HEADER THROUGH HOLE
Unit Price: $0.00USS [ Quote Pricing Options ) Line Descriptions CMP-20076 DC DC CONVERTER 5V 10W-REGULATOR THROUGH HOLE
. : CMP-20077 13DOF CLICK-EXPANSION BOARD THROUGH HOLE
Discount:  0.00% CMP-20078 RES 2K OHM 5% 1/4W AXIALRESISTOR
0.00 CMP-20079 N-CH 20V 530MA TO92-3-MOSFET
: CMP-20080 PC GRAY-TEST POINT
Delivery comment: CMP-50101R1.2 -IMU RTC SHIELD (IRS) BOARD

Engineering

Parts:

Labour:

Machines:
Discount Amt.: ors:
TOTAL:
(e.g. '2-3 Weeks' or 'In Stock’)

i . i o : e OPERATIONS  —-romremeeeemeeeeee
Date will supply Jim Parisien Change attention to Add tem (F2 oot

Est
(this date becomes the ship date if quote is accepted) (used to natify user that this item needs their attention) Sea# —- Operation Name — EstTime porynit Freav  Work Description

(=] 1 -ASSEMBLY 4.00000 Hr 260.00000 Per Unit AS REQUIRED
Delete Change ltem

pleiejeicicielelciciejieie]e:

Add Operation (F3) [o] Planned Loading
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When required MOR will give every detail required in the
process of manufacturing or repairing etc...

For quicker guote responses you can simply add a price

and build the required BOM or turn the item intoa Time
and Materials job if the quote is accepted.

=2 CAZimX\MOR_SM1\00001 Rel# 4 - PIERLUIGI Sales & Service Action

MANUFACTURE AS PER YOUR SUPPLIED SPECIFICATIONS. on a PCB-50101R1-IMU RTC SHIELD (IRS)

BOARD
Quoting Qty: 12

Quote Type: XTI
ITEM DESCR
PRICE ONLY

Mat's/Parts Reqd ~ $95.47 peripe.
Markup Materials: 20%
Materials After ~ $114.56 per/pc.

Use a Bill Of Materials to calculate the cost

Earliest Start: Earliest Finish:

Run for dates )

Operations Cost: ~ $260.00 peripc.

Markup Labour: 20%

Operations After Markup: $312.00 peripc.

Total Cost before Markup:
Total Cost After Markup:
Suggested unit price:

Actual unit price:

peripc.
$355.47

$426.56
$000 | <<< Suggest this Unit Price and Exit |

$43000 [<<< Appiove s Puce as lne Unil Pice]

OPTIONS

@ﬁmrmﬁ
( Your Teolbox (F12) }
( Your ToDo's(F11) |
( Search (F2) )
( Companies (F3) )
( Orders (F9) )
[ Your Action Lists (F8) /}

Pierluigi's Sales & Service Action Menu

2 Active projects to update
2 Quoted ITEMS to be SENT to Customer

Once allitems have required
pricing you will be informed of
Quoted itemsto be sent to
customer...

Create (F7)

( | Need to...(F6) ) (Plck Function (FSD

Useful shortcuts: F1 for Help, F12 for your ToolBox, Esc key to go back, F4 to end your session

Reference Lists




' » 34123, 1:11 PM prt_filehiml

SMARTCONE TECHNOLOGIES INC.
° N N e 10 Didak Dr, QUOTATION #: 23-1001

Armprior, ONTARIO, CANADA

Quoted on: March 4, 2023
K750C3 Valid until:April 3, 2023
Tel #: 343-804-0727 Terms net:30

Ship: FOB Your Plant

email:
once a < 0 atlo 20 ed TO e
Sold to:UNITED AIRLINES
guotatioc ompleted sele e Save, P
Bill to: UNITED AIRLINES Ship to: UNITED AIRLINES
9 O Chicago, ILLINOIS, US.A. Chicago, ILLINOIS, U.S.A.
£ M.O.R. Control - Quote #: 23-1001 for UNITED AIRLINES x Tel#:

Fax #:
Customer: UNITED ARLINES sl [ - | Quote #: ZEXITY
@ LSKM)ANRGTGR§5 Bill To Add: Ship To: UNITED AIRLINES

Quoted date: Waiting

Chicago ILUNDIS Chicago ILLINOIS wote s Good For: 10 Days B Attention to: UNITED AIRLINES
B i Bill terms: 30 Thank vou for letting SmartCone Technologies provide vou with this quotation.
Support (F1) = = o8 <] (FREE CARRIER) SELLER
Acct Contact: NON ENTERED — Ship to Contact: NON ENTERED —J Ship:FOB  ~ ElfSPREEDDOF\éEHR&C;%[éi .
— - = IO THECHARGEOF T No. Part Number Description Quantity Unit g tension
Your Toolbox (F12) | P Price
SRR e— s v o E
1 [rECHNICAL SUPPORT THIS IS A SAMPLE OF ADDING A DESCRIPTION. 1.00 375,00 375.Dﬂ|
Heading comment: Thank you for letting S: Technol id ith thi tation. =
(_ Your To Do's (F11) ) 9 [Thark you forlting SmartCone Technslogies proids you ith thisguolation E L [CMP-20086 EVALBOARDADSIDIS  [ADSI015 - 12 BIT 33K SAMPLES PER SECOND ANALOG 15.00 2250 287,50
— Click on an item to make changes. Click the 'Add item'’ or use 'F2' to ad@ja new item. 12-BIT ADC-EVALUATION BOARD  |TO DIGITAL CONVERTER (ADC) EVALUATION BOARD - -~ "
PCB-30101R1-IMU RTC SHIELD (IRS) |MANUFACTURE AS PER YOUR SUPPLIED
Quoting Items °  |goarn SPECIFICATIONS. 100 45000 5'4"0"]'“‘
No, | Quantity [ ltem Information Unit Price | Dis% | Discount Arjt. | Extended | On Order# Descriptio|
1 1.00 TECHNICAL SUPPORT $375.00 .00 5.00 $375.00 n/a THIS IS
( Jrm— Y | |2 00 cMP-20086 EvaL BOARD ADS1015 12.8IT ADCEVALUAT $2250 00 $00 $78780 nia ADS1015 TOTAL: $6,562.50 US$
_— s FOB-S0101RTIMURTC SHIELD (17S) BOARD 000 0 300 3940000 nla e Please note prices may change after quote expiration. Please feel free to Contact us regarding any concerns you may have
Regards
Pierluigi

An htm!| doc will open and can emailed
through the system or printed. Once the

q | ol documentis approved a copy is saved
(—\}‘ Quotefooﬁng Comments: F\aasn;r\mapm:asmaychangea:erqumaaxp\ratmn Please feel free to Cortact us 6-56250 US$
 Clearallitems | g iy : _ on the server.

Regards: Pierluigi

fOr intema| comment use Only This is place to save intemal comments regarding this quotation. Delete




\V/

Control Sottware

To convert a Quote into a Customer Order you can use the 'Search (F2)' function

from the Main page.

If a quote was neverrequired for the Customer order the process is the same as

creafing a Quote... (you would just select 'Order for a Customer' from the Create

option.)

=& CAZimX\MOR_SM1\00001 Rel 4 - PIERLUIGI Sales & Service Action

@awtcgwﬁ
(_ Your Toolbox (F12) |

( YourToDo's(F11) |

( Search (F2) |

( Orders (F9) )

(_ Your Action Lists (F8) |

Pierluigi's Sales & Service Action Menu

2 Active projects to update

To get to your quote simply click the
'Search('F2')

Create (F7)

Useful shortcuts: F1 for Help, F12 for your ToolBox, Esc key to go back, F4 to end your session

Reference Lists

(INeed to...(F6) ) (P\ck Function (FSD

=

Search for Information using a PART )

§
(

Search using a COMPANY NAME )

23-1001

Enter a known number and click type from list below.

/ o Customer orders
Enter quote o Invoices

number and

select'Quotes..

o Packing slips sent to customers

o Purchase orders

»O Quotes provided to customers

o Received items
o Request for quotes from vendors
o Work Orders

# M.OR. Control - Quote # 23-1001 for UNITED AIRLINES

@ SMARTCONE
( Your Toolbox (F12) |

( Your ToDo's (F11) |

( Convert to Order |

( Clear all items |

Customer:
Bil To Add Ship To:  UNITED AIRLINES

Quote #: gl
Quoted date: March 4, 2023

Quota is Good For: [30 Days B
vaa Bill torms. 30

(FREE CARRIER) SELLER
R
T
Nte (=)l INTO THE CHARGE OF THE
Contact: _ _n:- Ship comment: [Your Plant -
Heading comment: [Thank you for letting SmariCone Technologies provide you with this quotation. |

Click on an item to make changes. Click the 'Add item' or use 'F2" to add a new item.

ILLINOIS Chicam ILLINOIS

fax

Aoct Contact: NON ENTERED = Ship to Contact: NON ENTERED (==
Note: )

Quoting Items
No. |Quanity |iem [nit Price [Dis% [Discount Amt. [Extended [on Order# Descriptiq
1 1.00 TECHNICAL SUPPORT $375.00 00 $.00 $375.00 nla THIS IS

2 3500 $787.50 nia ADS1015
3 12.00 $5,400.00 n/a MANUEF 7

CMP-20086 EVAL BOARD ADS1015 12-BIT ADC-EVALUA™ 52250 .00 5.00
PCB-50101R1-IMU RTC SHIELD (IRS) BOARD 5450.00 0o 5.00

Convert to Order.

e

6.562.50 US$

Regards: Pierluigi e Save, Print and Exit
for internal comment use only ™=ecsissee sl o (" Delete )

Quote footing Comments: =
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The system converts the quote
to an Order and people are
notified through the Action
Driven Interface of things that
require their
attention...Purchase Parts for
line item 2 etc.

@ SMARTCONE
Support (F1)

( ~ Order Toolbox F

( Your To Do's (F11) *

( Order Options F
( Add ltem )

( Print Order Ccmﬁrmation;F

== M.OR. System - Order #: 10002 for UNITED AIRLINES

["! Open Orde

(o] -1 310002 Created:03/05/2023  Reqd: -
Customer: [UNITEDAIRLINES Ty - Contact:

Bill To Add: Ship To:  UNITED AIRLINES Status. Active Proity:| =

CHICAGO ILLINGIS CHICAGO ILLINOIS Order Value: $6,562.50 Terms net: 30| BilingTerms

USA. USA PO #: [ Allow Partial Shipping

E 2 ; (Free Canier), Seller handed over goods, clearsd f
- ) goods, cleared for
Acct Con: Non entered —J Contact: Non entered —3 Ship Term: |FQB = export, into the charge of the camier named by the buyer E]

Note: D Note Ship Comment: Ou, Plant I

Order Confirmation
Heading comments:

From: usiomer

Internal Comments:

Packing Slips...

(No.J - PART INFORMATION —ordered] Ready[sippedimoiced[_Price ] pisce] Dis amt [ Extendes J(ipe] [ Moke |[Reauired] (Plannea (pR] [ stots ]
E] 1 TECHNICAL SUPPORT-THISISA  1.00 nfa nia .00 37500 .00 .00 375.00 TEC
E] 2 CMP-20086 EVAL BOA| D510 35.00 .00 .00 .00 2250 00 .00 787.50 MSE No Stock
3 PCB-50101R1IMURTC SHIELD (I 1200 .00 .00 .00 45000 .00 .00 5,400.00 ™™ Waiting WO

CEEEEEREEEEAE

Totals: 6,562.50 uss

Save Order and Exit
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