
1. ADI…Action Driven Interface notifies users of all steps related to building and supporting quotes and orders

2. Integration…Seamlessly converts Quotes to Orders

3. Processes…Streamlines all processes involved once quotes are accepted

4. Collaboration…sends all related information throughout entire cycle from quote to invoice

5. Support…anytime you need it

Control Software 

Customer Quoting and Order Types...

This presentation will show you how to add a 

quotation for a customer and the various item types 

the system supports.



1. From the main interface select the 'Create (F7)' button on the bottom row

Control Software
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Select 'Quote for a Customer'

Enter Starting letter(s) hit enter 
and select



Select how long the quote will remain valid for and enter other quote heading 
information such 'Bill and Ship to addresses' and a Contact for this quotation.Control Software

**Note** the yellow 

highlighted buttons to 

the right of the various 

fields allow you to add 

details relevant to the 
field they are beside.

Select the Add Item 

button to select item 
type...



'Add a Charge type 
item' is used to 
simply add a line 
item with a Bill 
Code description, 
an amount and a 
more detailed 
description if 
required.
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**Note** The blue field in most forms provide some basic instructions...

The Bill Code descr: drop down allows you to select from bill 
codes that you define. Whatever is relevant to your business will 

determine what appears in this list.



'Add item we 
stock or buy and 
sell' is used to 
select Parts you 
have in 
inventory or 
items you need 
to purchase to 
fulfill the order.
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Simple ways to search the database allows for users to easily 
find and quickly add items. Here we Search with Type...



'Add Work Order 
type item' is selected 
when an item will 
require a Work Order 
to fulfill 
requirements.
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**Note** More on this on next pages...

Work Order type items are driven by user defined work order types 
and can involve multiple levels of details. The system provides way to 

Manufacture new items or Repair or Modify items.

When quoting work order type items, engineers can be assigned to 

build BOM's and provide detailed estimates for purchased parts, 
Operations required and Outsourcing expenses. You can also submit 

BOM's into current planning requirements to determine feasibility and 

timing.



Control Software

Once Work Order type items are defined a user will be 
notified there is a Quote item requiring their attention.

Jim is notified and defines a BOM 

to estimate costs.



Control Software

When required MOR will give every detail required in the 
process of manufacturing or repairing etc...

For quicker quote responses you can simply add a price 
and build the required BOM or turn the item into a Time 
and Materials job if the quote is accepted.

Once all items have required 

pricing you will be informed of 
Quoted items to be sent to 

customer...
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Once all the information required for the 
quotation is completed select the 'Save, Print' 
button

An html doc will open and can emailed 
through the system or printed. Once the 

document is approved a copy is saved 

on the server.
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To get to your quote simply click the 
'Search('F2')

Enter quote 

number and 

select 'Quotes...

Convert to Order.

To convert a Quote into a Customer Order you can use the 'Search (F2)' function 
from the Main page.

If a quote was never required for the Customer order the process is the same as 
creating a Quote... (you would just select 'Order for a Customer' from the Create 

option.)



Control Software

The system converts the quote 
to an Order and people are 
notified through the Action 
Driven Interface of things that 
require their 
attention...Purchase Parts for 
line item 2 etc.
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