
Service Schedule

General Full Price VIP W/ Service
Accessory / Part Install* $25 $20
Baby Seat / Rack / Fenders Install $65 $50 $25
Bike Wash Premium (Incl. with STD & Premium service) $65 $50
Bike Wash Basic $35
General Labour (Hourly) $70
Min. Labour Charge $20
Warranty Processing Charge $35
Quotation for Insurance $60

Shipping & Assembly
Bike Build Basic (Excl. Internal Re-Cabling) $75 $60
Bike Build Standard (Excl. Internal Re-Cabling) $150 $120
Bike Build Premium (Excl. Internal Re-Cabling) $300 $240
Shipping Bike Box $90 $70 $30
Frame Strip $120 $100
Frame Swap (Excl. Internal Re-Cabling) $330 $270

Electronic
Remove/Replace Drive Unit $120 $100 $75
Electric Wire Install (Excl. Drive Unit Removal) $55 $45 $25
Firmware Update* $35 $20
Electric Bike Tyre/Tube Change (Hub Motors) $40 $30 $20

Cockpit & Levers
Bar Tape Install $40 $30
Handlebar Install $55 $45
Shift Lever Install* $55 ea. $40 ea.
Brake Lever Install* $30 ea. $40 ea.
Integrated Shifter / Brake Lever Install $90 ea. $40 ea.

Fork, Headset & Dropper Post
External Dropper Post Install $75 $60
Internal / Hydraulic Dropper Post Install $90 $75
Fork / Rear Shock Install $75 $60 $25
Suspension Adjustment & Set-up* $45 $35
Headset Install / Adjust / Re-Grease (Excl. Bearings) $65 $50 $25

Suspension
NSD Factory Fork Service from $205 $205
NSD Factory Shock Service from $220 $220
Lower Leg Service (Excl. New Seals) $120 $100
Air Can Service (Excl. New Seals) $90 $75



Brakes
Brake Rotor Install / Alignment* $20 $15
Brake Pad Install* $20 ea. $15 ea.
Brake Caliper Install* $40 ea. $30 ea.
Brake Adjustment Front / Rear $50 $40
Brake Bleed $60 ea. $40 ea. $25 ea.
Hydro Brake Install $75 ea. $60 ea. $30 ea.

Gears & Cables
Gear Adjustment $55 $45
Derailleur Install $75 $60 $25
External Gear / Brake Cable Install (excl. cable) $30 $25
Internal Gear / Brake Cable Install (excl. cable) $55 $45

Drivetrain
Cassette Install* $30 $25
Chain Install* $30 $25
Chainring / Crankset Install* $50 $40
Bottom Bracket Install / Adjust / Overhaul $50 $40 $25

Wheels
Tyre / Tube Install* (Excl. Internal Gear Hub / Electric Bikes) $15 ea. $10 ea.
Tubular Tyre Install / Removal $80 ea. $65 ea.
Tubeless Tyre Install (Excl. Tubeless Tape) $45 ea. $35 ea.
Wheel Install* $30 ea. $25 ea.
Minor Wheel True $45 ea. $35 ea. $20 ea.
Major Wheel True $75 ea. $60 ea.
Wheel Building (Excl. Spokes & Nipples) $155 ea. $125 ea.
Spokes Install (Per Wheel, Excl. Spokes) $55 $45
Hub Adjustment & Re-grease (Excl. Bearings) $25 ea. $20 ea.
Internal Gear / Coaster Hub Service (Excl. Specialty Hubs) $80 ea. $65 ea.
Hub Overhaul $55 ea. $45 ea. $30 ea.

* Standard part/accessory install eligible to be included in service with purchase.


