
RRP VIP*
Basic Service 109$      89$         
- Check and tighten all bolts including crankset
- Check and tighten headset
- Check and tighten seat post and saddle
- Check and tighten wheel nuts, quick release and cones
- Check spokes and true minor buckles (on bike)
- Check and adjust gears
- Check and adjust brakes
- Drive-train wear checked
- Lubricate chain
- Frame wiped down
- Check tyre condition and inflate tyres
- Secure accessories (if fitted)
- Test ride

Standard Service 209$      179$      
Basic Service, plus;
- Degrease and wash entire bike, wheels, and drivetrain
- Bottom bracket removed, cleaned and re-fitted
- Headset removed, cleaned and re-fitted
- Wheels trued (in stand)
- Lubricate cables (internally routed cables add $20)
- Brake surfaces cleaned and pads de-glazed

NB:  Book a suspension service also and save $70

Ultimate Service 399$      349$      
Standard Service, plus;
- Bike stripped to bare frame
- All parts degreased, cleaned and lubricated
- Hubs overhauled
- Headset overhauled
- New cables
- Bottom Bracket overhauled
- Brakes bled if necessary
- Rotors cleaned and straightened

Note: Service pricing excludes cost of replacement parts.

SERVICE SCHEDULE



Miscellaneous RRP VIP*
Accessory / Part Install $25 $20
Baby Seat / Rack / Fenders Install ($25 w/ Service) $65 $50
Bike Wash (Incl. with Standard & Ultimate services) $65 $50
Frame Wrap - Labour Only $210
General Labour (Hourly) $70
Min. Labour Charge (Incl. warranty / insurance work) $20

Shipping & Assembly
Bike Build from Box - Basic Kids / BMX / Cruiser Bike $75 $60
Bike Build from Box - Standard Mountain / Road / Commuter Bike $150 $120
Bike Build from Box - Premium Mountain / Road / e-Bike $300 $240
Shipping Bike Box ($30 w/ Service) $90 $70
Frame Strip $120 $100
Frame Swap (Additional fee may apply for internal cable routing) $330 $270

Electronic
Remove/Replace Drive Unit ($75 w/ Service) $120 $100
Electric Wire Install (Excl. drive unit removal) ($25 w/ Service) $55 $45
Firmware Update $35 $20
Electric Bike Tyre/Tube Change (Hub Motors) ($20 w/ Service) $40 $30

Cockpit & Levers
Bar Tape Install $40 $30
Handlebar Install $55 $45
Shift Lever Install $55 ea. $40 ea.
Brake Lever Install $30 ea. $40 ea.
Integrated Shifter / Brake Lever Install $90 ea. $40 ea.

Fork, Headset & Dropper Post
External Dropper Post Install $75 $60
Internal / Hydraulic Dropper Post Install $90 $75
Fork / Rear Shock Install ($25 w/ Service) $75 $60
Suspension Set-up / Tune $45 $35
Headset Install / Adjust / Lubricate ($25 w/ Service) $65 $50

Suspension
Factory Fork Service from $220 $220
Factory Shock Service from $245 $245
Lower Leg Service (Excl. new seals) $120 $100
Air Can Service (Excl. new seals) $90 $75
Dropper Post Service P.O.A



Brakes RRP VIP*
Brake Rotor Install / Alignment $20 $15
Brake Pad Install $20 ea. $15 ea.
Brake Calliper Install $40 ea. $30 ea.
Brake Adjustment Front / Rear $50 $40
Brake Bleed ($25 w/ Service) $60 ea. $40 ea.
Hydro Brake Install ($30 w/ Service) $75 ea. $60 ea.

Gears & Cables
Gear Adjustment $55 $45
Derailleur Install ($25 w/ Service) $75 $60
External Gear / Brake Cable Install (Excl. cable) $30 $25
Internal Gear / Brake Cable Install (Excl. cable) $55 $45

Drivetrain
Cassette Install $30 $25
Chain Install $30 $25
Chainring / Crankset Install $50 $40
Bottom Bracket Install / Adjust / Overhaul ($25 w/ Service) $50 $40

Wheels
Tyre / Tube Install (Excl. Internal Gear Hub / Electric Bikes) $15 ea. $10 ea.
Tubular Tyre Install / Removal $80 ea. $65 ea.
Tubeless Tyre Install (Excl. tubeless tape) $45 ea. $35 ea.
Wheel Install $30 ea. $25 ea.
Minor Wheel True ($20 w/ Service) $45 ea. $35 ea.
Major Wheel True $75 ea. $60 ea.
Wheel Building (Excl. spokes & nipples) $155 ea. $125 ea.
Spokes Install (Per wheel, excl. spokes) $55 $45
Hub Adjustment & Re-grease (Excl. bearings) $25 ea. $20 ea.
Internal Gear / Coaster Hub Service (Excl. specialty hubs) $80 ea. $65 ea.
Hub Overhaul ($30 w/ Service) $55 ea. $45 ea.

* Very Important Pedaller - Repeat customer / min $500 spend.


