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1.Overview

For your safety and to prevent damage, please read this manual carefully 
and follow the instructions as indicated. Failure to adhere to these guide-
lines may result in serious damage or injury.

What's in the box:
•1 Electric Heated Pillow •1 Power Adpator •1 User Manual

Introduction

This electric heated pillow provides a soft and comfortable heating experience. Made 
with graphene heat fabric and an accurate temperature control program, it is perfect 
to use for cramps, muscle pain, relieve discomfort and keep yourself warm. and 



3.Using the Product

Pillow Cover Material Polyester

Cord length 6 ft

Model EHPDx02

Temperature Controller

Rocker switch to turn on/off the power
Heat mode select button
LED indicators:
Red solid: High temperature mode
Blue solid: Medium temperature mode
Green solid: Low temperature mode
LED flashing 1 time: disables auto shut off mode
LED flashing 3 times: enables auto shut off mode
Red flashing continuously: Error

180 MinutesAuto Shut off Time

Heat Settings High, Medium, Low

Size EHPDM02: 12.5” x 8.5” EHPDF02: 13.5” x 13.5”

Input: 100~240V~50/60Hz  Output: 12V 3APower Adapter

Certifications FCC, IC, CE

2.Specification

Note: Check the skin under the heated pillow frequently as burns may occur 
regardless of heat settings. 

Note: To prevent a burn to your skin, do not apply the heated pillow directly 
to your skin.

Before Use
1.Plug the power adapter into a power source. Plug the DC connector of power adaptor into the 

temperature controller. 
2.The side of the pillow with the embroidering is the heated side. Position the heated side of the 

pillow on the desired area of your body.

Operation
1.Turn the temperature controller on or off using the rocker switch. An LED will light up when the 

controller is powered on. 
2.The temperature controller offers three heat settings, with the default being medium, indicated 

by a blue LED. Press the heat mode select button to select your desired temperature; the 
setting will be saved automatically. If the current temperature setting is too hot, please select a 
lower temperature setting or turn off the pillow. Use low temperature setting if you will put the 
heated pillow under your neck or back. 

3.The auto shut off mode is enabled by default. The heat pillow will turn off heating and LED 
after 180 minutes of continuous use. After that, you will need to use to rocker switch to power 
off/on the controller to turn on the heated pillow again.

4.If you want to use the heated pillow continuously for more than 180 minutes, you may turn off 
the auto shut off mode by pressing the select button more than 3 seconds. The LED will blink 
one time to indicate the auto shut off mode was disabled. To re-enabled the auto shut off 
mode, press the select button again more than 3 seconds. LED will blink three times to  



   indicate the auto shut off mode was enabled. The setting will be saved automatically.
4.If the red LED flashes continuously, it means overheating or the temperature sensor can not 

read the temperature correctly. Turn off the pillow and stop using the pillow immediately.
5.Power off the temperature controller when the pillow is not being used.

Safe Use Instructions
1.This product is for household use only and is not intended for commercial or medical purposes.
2.Use this product only for its intended use as described in this manual.
3.Do not attempt to disassemble or repair this product.
4.Do not leave this product unattended, especially around children.
5.Do not use this product while sleeping.
6.Do not fold this product. Do no sit on this product.
7.This product is not to be used on or by an invalid, a sleeping or unconscious person, a person 

with diabetes, or a person with poor blood circulation. This proudct must not be used by 
people who are not sensitive to heat or by vulnerable people who may not be react to over-
heating. 

8.Do not use it on areas of sensitive skin.
9.Do not use this product with wet hands. Make sure this product is completely dry before 

using.
10.Do not use it on wet skin (from sweating or bathing).
11.Do not use it in high temperatures or humid environments. Avoid direct exposure to the sun.
12.Children must use this product under guardian supervision. Do not use this product on 
   infants. This product is not suitable for children under 3 years of age.
13.If this product is not functioning properly or if you feel any discomfort, please stop using this 

product immediately.

Cleaning and Maintenance
1.Do not submerge this product in water or allow the product to become wet.
2.When not in use, store the product in a cool, dry, and dark location.
3.Keep the product away from humidity, heat, and corrosive gas.
4.After use, clean the product with a soft, damp cloth only as needed.
5.Open the zipper on the bottom, remove the pillow cover and wash it only when it is neces-

sary. Put the pillow cover back to the heated pillow and close the zipper after washing. 
6.Do not attempt to disassemble, repair, or modify the product. There are no 
   user-serviceable parts.
7.Do not dispose of this product in a landfill. Dispose of it separately from household waste, 
   in accordance with local environmental laws and regulations.

Caution: Do not dry clean! Do not bleach! Do not use wringer! Do not iron! 
Only the pillow cover is washable!

Trouble shooting

1.If the LED does not light up after the rocker switch is turned on, please make sure the 
  power supply is connected correctly, or power off/on the controller to restart. 
2.If the heat pillow is not hot enough, select a higher heat mode and make enough 
  contact with your body. Check if the heated side (with embroidering) is facing and 
  contacting the specific body area. 
 
How long it takes to warm up each heat mode

Low temperature mode 2 Minutes

Medium temperature mode 3 Minutes

High temperature mode 4 Minutes


