Tobermory Health Services Auxiliary (THSA)
survey

96 responses

Publish analytics

Section 1a: Demographics (Northern Bruce Peninsula — NBP)

10} Copy
1.1 Are you a resident of NBP and access care with the Peninsula Family
Health Team (PFHT)?
93 responses
Yes —76 (81.7%)
No 18 (19.4%)
0 20 40 60 80


https://docs.google.com/forms/d/1GGLFc06PnqnAzDUu_nX7cL3EEVWHFIvRrxSQ364k6hY/edit#start=publishanalytics

1.2 Are you a Seasonal resident and access care at the PFHT Tobermory |_|:| Copy
Clinic?

91 responses

Yes

No 64 (70.3%)

N/A 24 (26.4%)
0 20 40 60 80

1.3 How long have you been a patient of the PFHT? I_D Copy

82 responses

® 0-1 YEAR
@® 1-5YEARS
@ 5-10 YEARS
@® 10+YEARS

24.4%
14.6%

N



1.4 Have you had an appointment with the PFHT in the past 6 months? |_|:| Copy

88 responses

Yes 69 (78.4%)

No 19 (21.6%)
0 20 40 60 80
1.5 Are you a resident of NBP but have a doctor outside of NBP? I_D Copy
94 responses
Yes 18 (19.1%)
No 76 (80.9%)

Section 2a: Peninsula Family Health Team PFHT Clinic Service - If you are a
PFHT Patient, (please circle or click one, or rate as “1 strongly agree,” “2
agree,” “3 neutral,” “4 disagree,” and “5 strongly disagree.) Not a patient,
please skip to section 2b.



2.1 Were you satisfied with the length of time it took between making I8 copy
your appointment and the appointment date you were offered?

74 responses

60
40
20
19 (25.7%)
0,
8 (10.8%) 2(2,7%) 0 (0%)
0 |
1 2 3 4 5

2.2 Typically do you get an appointment within the time frame that you I_D Copy
wanted?

74 responses

Yes 66 (89.2%)

No



2.3 Have you participated in a telephone appointment with your Doctor |_|:| Copy
in the past 12 months?

74 responses

Yes 46 (62.2%)

No 28 (37.8%)

0 20 40 60

2.4 Have you participated in a telephone appointment with the PFHT I_D Copy
Nurse Practitioner in the past 12 months?

75 responses

Yes 23 (30.7%)

No




2.5 If yes, would you agree that the telephone appointment option was |_|:| Copy
efficient and convenient?

52 responses

30
26 (50%)
20
0 13 (25%)
8 (15.4%)
1(1.9%)
4 (7.7%)
, I N s B
1 2 3 4 5

2.6 Do you have difficulty obtaining transportation to attend a PFHT I_D Copy

clinic appointment?

75 responses

Yes [—0 (0%)

No 75 (100%)




2.7 Do you have difficulty obtaining transportation to attend a Specialist I8 copy
appointment outside of NBP (i.e. Owen Sound, London, Toronto,
Kitchener)?

75 responses

Yes 7 (9.3%)

No 68 (90.7%)



2.8 Do you have any other comments you would like to share?

25 responses

Getting specialist appointments takes far to long
Need a doctor. Been a tax pyer here 21 years and no doctor

We were residents of NBP until a yr ago when we moved officially to Bruce county. We still
remain seasonals in NBP. We do not wish to leave the clinic at this time. If we want to get a
family physician in Port Elgin then we must leave and go on a waiting list. Not a desirable
situation especially for seniors.

1.5 1 am a NBP resident who does NOT currently have a family doctor.
no

No

We love our family health team!

| appreciated the telephone conversation with the Nurse Practitioner. It saved valuable time
with the staff, nurse practitioner and myself.

To avoid collisions, ditching, | drive as little as possible. | do n't want to lose my driver s
license. Closest family is more than four hours awayosing my licensce out of to

As one ages in NBP, difficulty in getting to Out of town appointments could be a problem.

Commuuting to London to see my oncologist anf physiatrist is very costly - gas and
sometimes overnight accommodation.

Foot nurses tend to cancel appts on reg basis
It would be nice to have the option of office visit or phone call

Transportation to appointments outside of nbp is a definite challenge for many resident's.
Including the challenge of sitting in a vehicle for 1 to 2 hour's to get to appointments.
Especially post surgery.

Foot Care Clinic at PFHT a wonderful service despite frequent appt changes made by foot

care nurse. Now apparently this programme is on hold or cancelled and | have no idea where

7



else togo to receive the same quality service

My current doctor is located in Toronto. Can | access the PFHT locally?
Still am able or with my partner to do our own travelling.

we get excellent care

We are Tobermory residents for a year now and have been told that there is currently no wait
list we can join

Staff are always professional

Dr. Blau is the best doctor | have ever had. She listens, she treats the entire client and offers
life style information too. We are very blessed to have her!

Takes to long to get special appointment
Wait times and access are amazing compared to most of the province
just became a member waiting for fist appointment with Dr. Reed

We definitely need more doctors up here. After moving here we were on a waitlist for almost 7
years.

Section 2b: Wait list (You do not need to be a PFHT Patient to answer this
section):



2.9 Are you a resident of NBP and on the waiting list for a local doctor? |_|:| Copy

85 responses

Yes 8 (9.4%)

No 78 (91.8%)

0 20 40 60 80

2.10 How long have you been on the waiting list for a PFHT doctor? I_D Copy

78 responses

® 0-1 YEAR
® 1-5YEARS

5-10 YEARS
@® 10+YEARS
® NA

Section 3: Communications (you don’t have to be a patient to answer these
questions — please check all that apply)



I8} Copy

3.1 How do you hear about events such as immunization & vaccine
clinics, skin cancer screening, audiology exams, or other community
events associated with the PFHT?

95 responses

Poster at the clinic —26 (27.4%)

Social media (i.e.

45 (47.49
Facebook) 5 %)

Bruce Peninsula Press —74 (77.9%)

Word of mouth

Other (please describe

0,
elow) 7 (7.4%)

0 20 40 60 80



3.1.1 - Can you suggest other ways to communicate with you and/or describe "Other”
from above?

32 responses

Web site and Facebook site

email, website, newspaper

Email or text

Posters in community eg groc store, library, community centre, post office
Mailing list email

Email

Not aware there is a Facebook page. | will join it.

2.9 The PFHT waiting list is NOT open currently for new residents. We have been told to call
back in a year or so.

We have been called by the clinic re vaccines and boosters, etc.
email newsletter

Email by clinic - not everyone on fb and you could miss post also
Voluntary email list

Call from clinic. Hu

Phone call from clinic.

| had received a phone call from the Nurse Practitioner with the dates of my immunizations
and vaccines.

| share info, like the covid/flu dates, from pfht facebook to other fb pages like Northern
Peninsula Community Updates. Some friends do not use facebook. | wish pfht would notify b
the channel their patient uses. Like e-mail if requested. Telephone on landline for those who /



do not have computer literacy. Texting if the patient knows how to receive texts on her/his
smart phone. Perhaps a telephone tree? A volunteer,or a recording, calls the patient ?

Poster at Peacocks Grocery Store .

Call the patient

Email patients

Mailing list. Like we give email and receive updates. Also your website for list of
announcements. Simple and effective. Social media should be only for notification. Not
everyone use it anyway.

Email

Make use of the new radio station. 104.3

Notice to groups like the United Church to be included in their weekly bulletin or on their
website

Mass emailing

Put me on your e-mail list.

New information FM radio on the Bruce , CFPS-FM-1, 91.9FM the Bruce and CIBP-FM, 103.7
FM

Poster at the grocery store and post office

Dr. Blau is really good about sharing about yoga, exercise classes, lifestyle classes. As stated
she treats the entire person.

Email to all patients

Specific Tobermory chat/North Bruce social media ( predominantly Facebook) groups, plus
instagram

Mass email to patients from the clinic or agency.

Poster at grocery stores & library maybe.



Section 4: Additional Healthcare Services—check which healthcare services
you wish were more readily available in Tobermory (you do not need to be a
current patient to answer this question)

Please check all that apply I8 copy

89 responses

Audiology Specialist (eg....

Physiotherapist —61 (68.5%)
Dental Care 47 (52.8%)
Vision Care —49 (55.1%)

Home Care/Personal Su... —27 (30.3%)

Occupational Therapy 24 (27%)
Pharmacy 45 (50.6%)
Prenatal/Midwifery Supp...
Speech Language Pathol...
Mental Health Counselling

Other (please specify bel...



Please provide any additional details for above question that you wish to share

20 responses

Swimming pool for physiotherapy

Dietician

Urgent care clinic even if seasonal

Just having a doctor would be great

dietician / healthy eating to reduce diabetes, cholesterol

Emergency care

Imaging - X-ray, ultrasound

Home are/personal support is not for me, but | know seniors who would benefit from this

Once a month Jill - Great Lakes Hearing comes to the pfht in Tobermory. A wonderful
service.An Optometrist with a slit machine used to come to the clinic. For more than 10 years,
| have seen an occ therapist arthritis society in OS. Why not in Tob? With the status quo, |
wish there was a co ordination service so that it was possible to cluster appointments with
specialists in OS on one day when it is daylight. Keep the risk of hazardous driving as low as
possible. Slipping on black ice into the ditch is not good.

| drive to Wiarton, one way, 1 hour away for Physiotherapy currently.
Pool for exercise and therapy
Pharmacy would be top of our list!

Very first question was actually two. Never and in a question. | am a resident but | do not
receive medical care. Should have not been put as a yes/no

Foot Care Clinic
Access to flu shots.

7

| have tried twice to just GET on the waiting list. But | have been refused. Its not even fair



We need to be able to provide health care for all permanent residents of the municipality.
Some current residence do not have access to a family doctor and there is no solution for
them other than to access the emergency department. That is an unreasonable solution!

Basic General practitioner access
Pool for physio

Chiropractor residency?

Section 5: After Hours/Weekend Access to Care (You do not need to be a
PFHT Patient to answer this section)

5.1 Have you accessed care in the Emergency Department at Grey I_D Copy
Bruce Health Services - Lion’s Head Hospital in the last 12 months?

93 responses

Yes

No 49 (52.7%)



5.2 How long did you wait to be seen at the Emergency department? |_|:| Copy
Please one: check

53 responses

Under 1 hour —39 (73.6%)

Under 2 hours

Under 4 hours 1(1.9%)
More than 4 hours 1(1.9%)
0 10 20 30 40
5.3 Did you go to the emergency department in Lions Head on a I_D Copy

Saturday or Sunday?

69 responses

Yes —21 (30.4%)

No 48 (69.6%)



5.4 Have you had to call 9-1-1 for medical attention in the last 12 |_|:| Copy
months?

88 responses

Yes 6 (6.8%)

No 82 (93.2%)

0 25 50 75 100
5.5 Have you received care from Bruce County Paramedics in the last I_D Copy
12 months?
88 responses

Yes 7 (8%)

No 81 (92%)

0 25 50 75 100

Section 6: Care Services in the home (You do not need to be a PFHT Patient to
answer this section):



6.1 Are you aware of the programs and services offered by Home and |_|:| Copy
Community Support Services of Grey Bruce (HCCS) that are available in
our region

92 responses

Yes 25 (27.2%)

No 67 (72.8%)

0 20 40 60 80

6.2 Have you accessed care from HCCS in the past 12 months? I_D Copy

90 responses

Yes —5 (5.6%)

No 85 (94.4%)

0 25 50 75 100



6.3 Have you had difficulty securing nursing support in the home for |_|:| Copy
you or a family member?

88 responses

Yes

No —13 (14.8%)

N/A 72 (81.8%)
0 20 40 60 80

6.4 Have you had difficulty securing personal support (PSW) care in the I8 copy
home for you or a family member?

88 responses
Yes
No

13 (14.8%)

N/A 70 (79.5%)



6.5 Have you had a home visit from the Community Paramedicine |_|:| Copy
Program in the past 12 months?

92 responses

Yes [—0(0%)

No 92 (100%)

0 25 50 75 100

6.6 Have you received home delivery meals through the Meals on I_D Copy
Wheels program in the past 12 months?

92 responses

Yes |—1(1.1%)

No 91 (98.9%)

0 25 50 75 100

Section 7: Pharmacy Supports (You do not need to be a PFHT Patient to
answer this section):



7.1 Do you obtain your prescription medication through the local |_|:| Copy
Pharmacy (Peninsula Pharmacy)

94 responses

Yes 70 (74.5%)

No 25 (26.6%)

0 20 40 60 80

7.2 Were you aware that you can pick up your prescription medication I_D Copy
from Peninsula Pharmacy at the PFHT clinic in Tobermory?

94 responses

Yes —81 (86.2%)

No 14 (14.9%)

0 25 50 75 100



7.3 Do you obtain your prescription medications through the mail (other |_|:| Copy
Pharmacy options)

93 responses

Yes 6 (6.5%)

No 87 (93.5%)

0 25 50 75 100

7.4 Would you like to meet with a Pharmacist at the PFHT clinic in I_D Copy
Tobermory to discuss your medications if this was available?

95 responses

Yes —35 (36.8%)

No - 60 (63.29

Section 8: Healthcare Education (you do not need to be a current patient to
answer this question)



How likely are you to attend an event/lecture presented by THSA at a |_|:| Copy
local venue that would share healthcare related information or

healthcare topics of interest to our community. Please circle one, 1 very

interested, 2 interested, 3 somewhat interested, 4 not interested.

93 responses

30

26 (28%)

20

10 11 (11.8%)

Section 9: Tobermory Health Services Auxiliary (THSA)

9.1 Are you aware of the Tobermory Health Services Auxiliary (THSA)? I8 copy

94 responses

Yes 66 (70.2%)

No 28 (29.8%)




9.2 Are you interested in joining our organization? |_|:| Copy

85 responses

Yes 20 (23.5%)
No
0 20 40 60 80
9.3 Are you interested in volunteering? I_D Copy
88 responses
Yes 24 (27.3%)
No




I8 copy

9.4 Which types of volunteer activities would you be most interested in?
(Select all that apply)

33 responses

Assisting educational
programs

Supporting events —21 (63.6%)

Helping with community
members/publicity

Other (please specify
below)

30



Please Specify which other activity you would like to volunteer for.

13 responses

| have mobility limitations so not sure what | could do

Social fund raisers

already a member

Volunteer visiting

Wish there was a not at this time option - maybe down the road
Not able. Ki

No time now. | m learning about computer literacy & making presentations so not much time
now

Technology management and cybersecurity

| could help with very specific events for a limited amount of time, sorry still working full time
and volunteering at BPBA

| have been part of the auxiliary for 25 years
None
Collaboration with museum

| would make myself available to help at community dinners or other events. | have limited
time so advocate commitment only.



9.5 Do you have any specific skills, expertise, or qualifications that you would like to
contribute as a volunteer? (e.g., marketing, event planning, teaching/educational
programming, writing skills, gardening, data management, cleaning, etc?

16 responses

No specific skills

Gardening

anytnig required

All of the above

No to old.

Perhaps in the future, educational programming

Cybersecurity - Technology.

Marketing - writing articles, social media

| enjoy public speaking and am good at connecting people and getting information out on
media.

Woodworking.

getting too old

gardening

No

| have skills but prefer to align with the museum

H&CSS has home cleaning but they don't return calls



| am a CPA

For more information, please visit our website at www.thsa.ca or contact us
at

tobermoryhsa@gmail.ca
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