	Job Title: Support Worker 
Organisation: Ariscent Support Agency
Contract Type: Bank 
Location: Various community and service-user locations
Reports To: Care Coordinator / Service Manager


	
Role: Residential Support Worker Agency
Organisation: Ariscent Support


	
Setting: Children’s Residential Homes & Community-Based Support
Age Range Supported: 6–18 (dependent on service)


	About the Role
As a Agency Residential Support Worker with Ariscent Support, you will play a vital role in supporting children and young people with a range of complex needs to live safe, meaningful, and fulfilling lives.
You will provide both practical and emotional support, helping young people develop independence, resilience, and confidence while ensuring their welfare, safety, and wellbeing remain central at all times. Support is tailored to each individual’s care plan and may take place within the residential home, family settings, or the wider community in line with the Right Place Model.


	Key Responsibilities

· Providing high-quality care and support to young people within a residential setting
· Assisting with personal care, daily routines, and promoting healthy lifestyles
· Supporting emotional wellbeing, positive behaviour, and social engagement
· Administering and managing medication in line with policies and professional guidance
· Acting as a Key Worker for allocated young people, contributing to care planning and reviews
· Supporting education, learning, and personal development
· Encouraging independence, self-advocacy, and life skills
· Building positive, trusting relationships with young people and their families
· Maintaining accurate records and contributing to reports and risk assessments
· Supporting recreational, leisure, and community-based activities
· Working flexibly across shifts, including evenings, weekends, and sleep-ins
· Supporting safeguarding, health & safety, and regulatory compliance
· Follow individual support plans, behaviour support plans, and risk assessments


	Skills, Experience & Requirements
Essential/desirable 
· Previous experience in care or support work desirable 
· A compassionate and patient nature with a genuine interest in supporting people
· Excellent communication skills and the ability to build positive relationships with clients and their families
· Ability to work flexibly and adapt to the changing needs of clients
· A positive, proactive attitude and ability to work as part of a team
· Enhanced DBS check (or willingness to apply for one)
· Full UK driving licence/Desirable


	Client Needs
The individuals supported by Ariscent Support Agency may present with a range of needs, including:
· Challenging and aggressive behaviour
· Learning disabilities
· Autistic Spectrum Condition (ASC)
· ADHD
· Personality disorders
· Mental health diagnoses
· Self-injurious behaviours
· History of abuse
· Inappropriate or complex behaviours


	What We Offer
· Flexible working
· Competitive hourly rates
· Full training and ongoing support
· Opportunities for career development
· A supportive and inclusive working environment
Equality Statement
Ariscent Support Agency is an equal opportunities employer. We are committed to safeguarding and promoting the welfare of the people we support and expect all staff to share this commitment.




