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Session 9 Learning Plan 
 

Group Process Resources 

 
1. 

   
  University of Toronto Certification 

   

  Handout  
 

2.   Preventing and Managing Emotional and Physical Suffering CCS Textbook pages 272–277 
 

3.   Renew, Restore and Regenerate: 
▪ Outcome Objectives 
▪ Why It Is Important 
▪ Renewal Celebrations 
▪ The Four Outs’ Preventions 
▪ Renewing and Restoring Optimal Services 

 

Power Point:                   
Session 9 – Level 1 – Part 1 –    
Resource – A – Handout 
  

4.   Renew, Restore and Regenerate: 
▪ Supervisors/Leaders Challenging Roles 

Power Point:                   
Session 9 – Level 1 – Part 1 –    
Resource – B – Handout 
 

5. Renew, Restore and Regenerate: 
▪ Successful Person-Centered Plan Implementation 

Power Point:                   
Session 9 – Level 1 – Part 1 –    
Resource – C – Handout  
 

6. Renew, Restore and Regenerate: 
▪ Self-Assessment Time at Roles and Responsibilities  

 

Power Point:                   
Session 9 – Level 1 – Part 1 –    
Resource – D – Handout 
 

7. Renew, Restore and Regenerate: 
▪ Main Reasons for Dysfunctional Teams 

 

Power Point:                   
Session 9 – Level 1 – Part 1 –    
Resource – E – Handout 
 

8. Renew, Restore and Regenerate: 
▪ Building Trusting Relationships   

 

Power Point:                   
Session 9 – Level 1 – Part 1 –    
Resource – F – Handout 
 

9. Renew, Restore and Regenerate: 
▪ Effective Implementation of Skills to Achieve Service 

Outcomes   

Power Point:                   
Session 9 – Level 1 – Part 1 –    
Resource – G – Handout 
 

 

Session Follow-up and Preparation: 

▪ Review all Resources 
▪ Read CCS Text Book pages referenced above 


