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CARING AND COMPETENT SERVICES

“My Mindful, Compassionate Action Is Useful, Truthful, Timely, and Kind.”

/2 Core Concept

CARING AND COMPETENT SERVICES represent the integration of all CCS practices—Catching, Calming, Clarifying
and Choosing, and Consciously Connecting—into everyday action. It is about offering mindful, compassionate, and
effective care that is both professionally competent and deeply human.

# Why It Matters

When Conscious Care and Support (CCS) is not implemented, caregivers and direct support professionals may
unintentionally act with impatience or indifference, leading to unnecessary distress or risk. Implementing CCS
ensures that care is consistent, respectful, and safe, even under pressure. It transforms service delivery from
routine tasks into meaningful human connection.

® Key Elements of Conscious Care and Support
e Awareness: Being present in each interaction (CATCH).
¢ (Calmness: Managing emotions before acting (CALM).
¢ C(larity: Making mindful and informed decisions (CLARIFY & CHOOSE).
¢ Connection: Relating with empathy and respect (CONSCIOUSLY CONNECT).
¢ Compassionate Action: Acting usefully, truthfully, kindly, and on time.

% The Dual Path of Growth and Service
CCS encourages a dual transformation: as we provide mindful care to others, we simultaneously grow in emotional
maturity and self-awareness. Every supportive interaction becomes both an act of service and an opportunity for

personal development. This process nurtures compassion, unity, and shared humanity between the supporter and
the person being supported.

D The Impact of Caring and Competent Services
¢ Reduces anxiety, aggression, and burnout.
+ Fosters safety and trust for both the supporter and person being supported.
e Builds resilience and emotional intelligence in teams.
¢ Transforms routine care into healing, mindful connection.
* Reinforces values of inclusion, respect, and hope.

# Key Insight

True competence is not only technical—it is conscious. Every mindful act of care strengthens both people involved.
When service is delivered with awareness, compassion, and skill, ordinary interactions become extraordinary
opportunities to awaken kindness and unity.
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