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Observations

How is your sighage working now?

o Room and Wayfinding signage is disjointed with various generations of styles and color combinations.

o Sign design does not incorporate symbols; Text and arrows vary in style and placement.

o Wayfinding clues are on some signs while not on others. What floor am | on?

o Reference to Suite #s is confusing to visitors trying to locate patient unit rooms.

o Directory Maps contain ambiguous information and are difficult to read/understand.

o Ceiling / Wall Mounted signage is either overused, duplicated or installed in areas where departments no longer exist.
Content is no longer relevant or up to date.

o Wall Mounted Directionals are limited to large or very small scale. Larger directional are unnecessary when the content is
minimal. A directional that is too small becomes difficult to read from a distance and loses its functionality.

o Entering/Exiting East Wing Patient Units is problematic as visitors need to enter/exit through waiting areas. Current solution
over signs waiting areas.

o Wayfinding to public restrooms is minimal or non-existent. This is an issue for visitors within a patient unit where the
restrooms are for staff only.

o Visitor and Patient Entrances need more definition as visitors and patients are entering the incorrect entrances. This can be

resolved with an exterior update; however, how can we address on the interior during a transition?
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General Recommendations

How can we help you?

o Refurbish existing signs where possible to keep cost down
o Retrofit existing directional overheads with phototex overlays.
o Retrofit large existing directories/directionals with new floor level ID’s and consistent color. Update map, directory and
directional inserts to a standard for all floor levels
o Remove references to Suites #. Focus on providing direction to department or patient unit rather than an internal address.
o Design Use consistent copy and arrows. Add symbols.
o Include wayfinding to public restrooms on main directionals within unit space and in common areas. Add projecting
mounted signs at restrooms for better visibility.
o Include Floor Level on all directional headers in both primary corridors and within spaces.
o Develop 3-4 standard directional sizes to accommodate messages more effectively.
o Remove any directionals that are overused or no longer function.
o Relocate and/or add wall mounted or ceiling mounted directionals at major decision points (i.e Elevator areas).
o Expand directional cards to waiting areas and all entrances to help navigate patients/visitors through space. Add wayfinding
cues to directionals to get people back to the entrance they arrived in. Rename the entrance?
o Develop a sign system that is uniform, allows for cost affective changeability and better install management and one that

works well with the most recent updates.
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Key Areas of Focus

What specific areas can we change to improve
the overall patient / visitor / staff experience?

1. Suite Identification
o Dimensional Letters, Color
o Patient Unit Identification
2. Department Naming
3. Wayfinding
o Map/Directory/Directionals
o Ceiling Mount Directionals
o Wall Mount Directionals
4. Entrances
Symbols
6. Elevator Areas
o Elevator Directories

o Elevator IDs & Design of Space

7. Room Signs
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Suite Identification

Does Suite Identification work in a hospital environment?

Wayfinding in a hospital environment can be difficult for a patient or visitor. They face unique challenges with
multiple destinations to visit, unfamiliar terminology and the stress caused by illness. When a patient or visitor
arrives to the hospital:

o They are looking for simples clue and information to navigate the space;
o They focus their attention on specific departments, patient units and destinations

The addition of suite #s makes it confusing as they:
o Add another layer of information a patient or visitor must remember
o Further complicate the wayfinding when used with patient units that have numbers within their name
and patient rooms numbers;
o Take up valuable real estate that could be used for other wayfinding space. For example,

Suite 4000 4E
Patient Care Unit
Rooms 4016-4056

Are references to suites necessary in the Hospital?

Are guests being directed to Suites or are they being directed to Department or Both?
Does the staff or public have a need to reference suite when looking for a department?
Is referencing Suite #s necessary for public safety?

=
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Suite Identification

Dimensional Letters

Observation:

O

©)

Suite #s are confusing, lack consistency and installed o
in areas where departments no longer exist o
Letters vary in color, layout, thickness.

Some are centered or left justified o

Not enough contrast between wall color and letters

EIeVators C

Suite 4000 4E

Patient Care Unit
Rooms 4016 - 4056

Recommendation:

Omit Suite #s at all locations to reduce amount of copy
Utilize one color dimensional letter. On light surfaces use
black and on dark surfaces use brushed aluminum
Center letters in space where appropriate
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Suite Identification

Patient Unit Identification

Observation:

o Suite #s are confusing, lack consistency
and installed in areas where
departments no longer exist

o Letters vary in color, layout, thickness.
Some are centered or left justified

o Placement of patient rooms versus
suite is inconsistent. Some letters are
on top, some on the bottom

o Not enough contrast between wall
color and brushed alum. letters

-

3 East Progressive Care Unit (PCU)

Patient Rooms 301¢

-

6 East
Orthopaedics
Patient Rooms

6016-6056

bE
Suite 6000
Patient Rooms
6016 - 6056

Recommendation:

o Omit Suite #s at all locations

o Utilize one color dimensional letter. On
light surfaces use black and on dark
surfaces use brushed aluminum. In
areas where brushed aluminum letters
are preferred, consider painting wall
darker color

o Center letters in space where
appropriate

o Spell out complete unit name
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Department Naming

Unit names need identified for consistency

Observation:

o Some patient units reference N-S-E-W in their names (3E PCU, 3S
TCU, 5N, 4S, etc) while others do not (ICU, AMU).

o Some list the type of unit (Progressive Care Unit) while other do not

Recommended Examples:
3 East Progressive Care Unit (PCU)
Patient Rooms 3016-3056

3E Progressive Care Unit (PCU)
Patient Rooms 3016-3056

Recommendation:

o Define the nomenclature keeping the patient and visitor in mind
o Name of Unit Floor (1-6),
o Location (North, South, East, West),
o Unit Name

3E PCU
Patient Rooms 3016-3056
" |ntensive Care Unit
= Patient Care Unit 3E PCU Patient Unit
= Med/Surg Unit Rooms 3016-3056

= Psychiatric Unit

= QOrthopaedics Progressive Care Unit

= Progressive Care Unit Rooms 3016-3056

= Telemetry Care Unit
o Patient Rooms
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Wayfinding

Map / Directory / Directionals

Observation:

Floor 1 o Maps /Keys are difficult to read

o Excessive copy, no symbols
o Paperinsertis wrinkled
o Reference to suite numbers and arrows

Ambulatory Care Center _ _
at the bottom of text is confusing

Clinical Decision Unit
Elevators B & C
Emergency Room Detail of existing Map Section:
Laboratory Drop-Off
Rehabilitation Services Elevators €
. s Patient
Security Financial Aid
Simulation &

3002
Spiritual
Care

Education Center

Ambulatory Care Center
Clinical Decision Unit
Diagnostic Services Wound Healing Center
Emergency Room

HeartsGifts Boutique 6

Karner Blue Café

Laboratory Drop-Off Elevators A

Rehabilitation Services Diagnostic Services
Security

Wound Healing Center 9
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Wayfinding

Map / Directory / Directionals continued...

Floor 1

. 4., . //’
o pE=

] A

CONCORERD O
‘o

HOSKHEAN

oy

Rt \J
0%°

Floor Map/Directory
Graphic Design TBD

@rarking (D Restroom il Department Bl Department
XY Elevator A QStairs Department iE Department
B elevator 8 @Patient france Department 11 Department
@[ Elevator C ovisitor Entrance B depart & Depart i
[ Elevator cC @ Emergency Entrance Sparmen ceartmen

Department iE Department

a Department Department
Department 16 Department
8] Department Department

Ambulatory Care Center
Clinical Decision Unit (CDU)
Elevators[:]
EMERGENCY ®
Laboratory Drop-Off@®
Rehabilitation Services
Restrooms @
Security @
Simulation &

Education Center

Wound Healing Center

Elevator [N
Diagnostic Services

Recommendation:

Omit Suite #ts

O O O 0O O O

Detail of Map/Directory Section:

Retrofit with new Floor ID and overlay

Utilize right side for Key and /or Marketing opportunity
Simplify design with consistent color scheme

Move arrows to top, add symbols

Utilize high quality photo paper for printed inserts

Floor Map/Directory
Graphic Design TBD

0 Parking dD Restroom
Elevator A @Stairs
BN Elevator B @ Patient Entrance
Elevator C OVisitor Entrance
Elevator CC @ Emergency Entrance

Department
Department
Department
(4] Department
Department
a Department
Department
E Department

El Department
10 Department
Department
Department
@ Department
iE Department
16 Department
Department
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Wayfinding

Ceiling Mount Directionals

Observation:

o Directionals lack proper wayfinding to key areas

o Some signs are improperly placed after the destination

o Important areas with multiple decision points and unique
wayfinding constraints, do not have ceiling mounted signs
where needed (i.e. Elevator B areas on 1st and 2nd floors)

o No use of symbols or color code to help separate
destinations

Recommendation:

o Create visual interest by adding
symbols/shapes. Utilize color

[3TCU Patient Rooms [ ElevatorsEAEIN palette that works with interior

4 Restrooms® I Gift Shop® elements.

o Include directions to key areas
and omit those not relevant.

o Add ceiling mounts in areas as a
supplement to wall directionals
where there are multiple
decision points
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Wayfinding

Ceiling Mount Directionals continued

Example
Elevator B Lobby 2" floor

{ZDay Surgery Center (DSC) ElPre-Surgical Testing
EJ AMU & ICU Patient Rooms ElCath Lab
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Wayfinding

Wall Mount Directionals

r

Floor 3 | — Hlman 3rd Floor

F l oo r 3 ! =>» Administration
Reso u rces : € Conference Rms A, B, & €
Patient Rooms Hiuman Re;o;;ces | € Human Resources
6016-6032 Elevators
Conference Rooms
* A B&C

Elevators C

7

Human Resources

Observation:

o Various generations of design; No uniformity.

o Directionals lack proper wayfinding to key areas

o Floor level identity is inconsistent. Identified on some while not on others;
Words are not the same (Floor 3 vs. 3rd Floor)

Arrow placement varies and is confusing on the bottom

No use of symbols

Paper signs are added when there is plenty of real estate on sign

Larger directionals do not have enough copy to fill space and look empty.
Smaller directionals cannot be seen at a distance. Copy/Arrows are too small

O O O O O
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Wayfinding

Wall Mount Directionals continued

Floor 6

6 North
Patient Care Unit
Patient Rooms 6216-6246

6 East
Orthopaedics
Patient Rooms 6016-6056

6 South
Patient Care Unit
Patient Rooms 6162-6182

Family Waiting Area ®

Pillsbury Building
Ground Floor

Exit to Parking(@®

Nephrology G300
Associates, PA

Neurology Associates G200

NH Kidney Center G400

Pulmonary Medicine G100

Main Elevator(l
Exit to Main Lobby and

Parking@ & @

Exit to
Elevator[@dnl
Restrooms@

Recommendation:

©)

Develop various sizes to fit content and space best
Create contrast between content area and sign
frame

Add floor identifier, Elevator ID color box and
symbols

Include directions to key areas

Move arrows at top of corresponding copy

Keep overall design the same between facilities;
Adjust insert design to fit specific location
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Entrances

Navigating your patients and visitors to the correct entrance
from the onset helps to establish a foundation for a positive wayfinding
experience.

Proper Entrance Identification will:
o Promote staff efficiency by minimizing the distance necessary to travel,
o Ease the anxiety felt by the patient or visitor who may not know where to go or what to do when they arrive;

o Allow easy visual supervision of patients by limited staff

Observation:
o Wayfinding on the exterior signage is confusing. The nomenclature between “Visitor Entrance” and “Main Entrance” is not
clearly understood by first time patients or visitors.
o Once inside, the existing directionals do not provide floor level clues or directions back to primary entrances.
= |fa person came in the Visitor Entrance how do they know they are on Floor 3 or if they came into the Main
Entrance, they are on Ground Floor?

= How does the person navigate a the space between floor levels to arrive at the right entrance?

(‘, LORI ELWELL DESIGN
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Entrances continued...

Recommendation:
o Name/Rename the Entrances as to their functions:
o Visitor Entrance and
Patient Entrance (Main Entrance)
o Visitor Entrance and Main Entrance
o Visitor Entrance and Patient Entrance
o Visitor Entrance and Outpatient Entrance
o Translate these changes to both interior/exterior
wayfinding;
o Oninterior, provide directions back to these entrances
on directories and directionals where needed;
o Make sure all staff are using the same terminology
when directing patients and visitors to entrances;

o Provide Wayfinding Card handouts at entrances.

Wayfinding Card
Handout Example:

You are on the Ground Floor at the
Patient Entrance o

o o
T~

(Main Entrance) %/ <5 .

Directions to Visitor Entrance Floor 3:

Access to
Cafeteria@, Gift Shop®,

& Patient Rooms
via Elevator[@dN]

Follow cooridor straight ahead, then
take the Elevator B to Floor 3.

Cafeteria, Gift Shop and Elevator C
are to your right, follow signs.

For Patient Rooms, take Elevator C

to appropriate floor. If you do not know
the patient room number, volunteer can
assist at information desk in front of

the Cafeteria. CONCORD
HOSPITAL

Directional Example

Clinical Decision Unit (CDU)

Ambulatory Care Center
Cafeteria @

Take Elevator[dto Floor 3
Diagnostic Services
Elevators I[N
Karner Blue Café @©
MRI
Patient Entrance®

Take Elevatorl to Ground
Rehabilitation Services
Security
Rehabilitation Services
Wound Healing Center

LORI ELWELL DESIGN
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“Making our signage easy to understand and eliminating language barriers is one simple way we can improve the health care experience for
everyone. Universal symbols also offer an alternative to bilingual or trilingual signage that can quickly become useless with unreadable font
sizes. “ (Yolanda Partida, Director of Hablamos Juntos 1)

>
O
S

S

@

Benefit of Symbols:
Laboratory Physical Therapy Medical Records Chapel Cardiology Baby/Newborn
o Express a message in a compact form; e =
et
- . 200006
o More noticeable in a complex environment; ™
Intensive Care Unit Waiting Area Surgery Registration Radiology Pediatrics

o Have more impact than words;

o Easily understood versus written messages. 2

®
GO
e
®
=
O

Emergency Coffee Shop Information Dining Vending
[ ] [ ]

D QO @rs &
Th e d eg ree tO W h iC h th ey a re Utl I iZE d d e pe n d S O n yO Ll r pO p Ll | at | O n . Restroom Merrl"s I;iandicap Womlgn'st Handicap gantdicap Unisex/HC Restroom HC Restroom
estroom estroom estroom (On Room Signs Only)  (On Room Signs Only)

1. What percentage of your public speak another language? <| =
: - : - iy I b
2. What s the level of literacy of your patients and visitors? No Food orDrink  No Cellphone TOD Telephone  Securiy

3. Arethese (2) factors affecting your wayfinding?

@ O
P
o
>3.
=
O

[0}
=
1Y)

=

Pregnant Fire Stair Fire Exit Fire Extinguisher Do Not Enter

-
3
©

S

Pull Station Radiation Biohazard 1
Qtan Ractrirtad Aroa

1. Hablamos Juntos. Quote obtained from http://www.dexigner.com/news/21460
2. 1SO Bulletin December 2001. Quote from http://www.hablamosjuntos.org/signage/symbols/
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Elevator Areas

Elevator Directories

Floor 2
Day Scegery Contar
Imteraive C
LAl
OR Famidy Warnting

Floor 1

Cancm

Ground
Ma ' e

Floor

Foor s

Floor 4
Lrrgdayme 1baalth

Profesvans Fractie A Devesapren|

Floor 3

Actess s Hevaten Cand Patient Suites

Adménntatan
Coletara

Gn Shop

seman Remwuree
Senmiu Care
Viahors Enteance
Vularnieer Servienm

Floor 2

Chwad Dechuon Uit (ODU)
(hagrunts Larvices
ferpoy Room

Hea st Boutioue
Carwns Mhee Cale
Laborntary D ON
Ratnatadrisror Sov s -
Setwrtty

serrsdaten B Lo (ete

Winarudd bee waswy T ETien

Ground Floor
Mo ot ooy
Packing A A B

Observation:

Current directories have no
contrast

Floor level and department copy
Is the same size; There is no visual
hierarchy

“You Are on This Floor” square’s
placement is confusing and does
not help to tie to floor level.
Colors vary too and are not
consistent from floor to floor;
Printing is faded
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Elevator Areas

Elevator Directories continued...

G

You are on
this floor

Elevator X1

Access to Elevator C and Patient Units
Administration

Cafeteria@®

Conference Rooms A, B & C

Gift Shop @

Human Resources

Spiritual Care

Visitor Entrance®

Volunteer Services

2 East Intensive Care Unit (ICU)®
Day Surgery Center (DSC)
PreSurgical Testing Center

OR Family Waiting

Ambulatory Care Center
Cancer Center Conference Room
Diagnostic Services:
Cardiovascular Services
Medical Record Pickup
Nuclear Medicine
Radiology (X-Ray)®
Respiratory Services
HeartGifts Boutique
Karner Blue Café @&
Laboratory Drop-Off @
Rehabilitation Services
Wound Healing Center

Patient Entrance (Main Entrance)®
Parking A & B
Radiation / Oncology

..t In Case of Fire Use Stairs

1

You are on
this floor

Elevator EINY

Conference Room 5A
5 West Patient Rooms 560-567

Employee Health
Professional Practice & Development

Access to Elevator[d and Patient Units
Administration

Cafeteria @)

Gift Shop @

Human Resources

Spiritual Care

Visitor Entrance ®

Volunteer Services

2 East Intensive Care Unit (ICU)@
2 South AMU Patient Rooms

Day Surgery Center (DSC)

OR Family Waiting

Ambulatory Care Center
Clinical Decision Unit (CDU)
Diagnostic Services
EMERGENCY O

HeartGifts Boutique

Karner Blue Café @ ©
Laboratory Drop-Off @
Rehabilitation Services

Security

Stimulation & Education Center

Patient Entrance (Main Entrance)®
Parking A & B
Radiation / Oncology

{ In Case of Fire Use Stairs

3

You are on
this floor

Elevator[dY

6 East Patient Rooms 6016-6056
6 South Patient Rooms 6152-6182
6 North Patient Rooms 6216-6246

Access 5 West Patient Rooms
via Elevator[]
5 East Patient Rooms 5016-5056
5 South Patient Rooms 501-521
5 North Patient Rooms 5216-5246
Outpatient Substance Use Services

4 East Patient Rooms 4016-4056
The Family Place
Pediatrics®

3 East Progressive Care Unit (PCU)
Patient Rooms 3016-3056

3 South Telemetry Patient Unit (TCU)
Patient Rooms 305-320

Cafeteria @

Gift Shop @

Human Resources

Spiritual Care

Patient Entrance (Main Entrance) ®
Exit here to Elevator|B|Ground Level

Visitor Entrance ®

2 East Intensive Care Unit (ICU)
2 South AMU Patient Rooms
Day Surgery Center (DSC)

OR Family Waiting

Ambulatory Care Center
Clinical Decision Unit (CDU)
Diagnostic Services
EMERGENCY ®
Rehabilitation Services
Wound Healing Center

-f_ In Case of Fire Use Stairs

Recommendation

©)

Develop design that is consistent
regardless of floor level or elevator
Add Elevator ID with Color Code
(A, B, C and CC); Incorporate
symbols

Simplify floor level with use of
large numbers

Omit Suite #s to make room for full
patient unit name

Color code the floor level the
person is on

Provide directions to key
destinations (Visitor Entrance,
Patient Entrance)

Include “In Case of Fire Use Stairs”
as part of the design. This will
eliminate the need for another
sign

LORI ELWELL DESIGN
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Elevator Areas

Elevator Directories continued...

L

You are on
this floor

ElevatorEIN

Conference Room 5A
5 West Patient Rooms 560-567

Employee Health
Professional Practice & Development

Access to Elevator[@ and Patient Units
Administration

Cafeteria )

Gift Shop @

Human Resources

Spiritual Care

Visitor Entrance ®

Volunteer Services

2 East Intensive Care Unit (ICU)@
2 South AMU Patient Rooms

Day Surgery Center (DSC)

OR Family Waiting

Ambulatory Care Center
Clinical Decision Unit (CDU)
Diagnostic Services
EMERGENCY O

HeartGifts Boutique

Karner Blue Café 0 ©
Laboratory Drop-Off @
Rehabilitation Services

Security

Stimulation & Education Center

Patient Entrance (Main Entrance)®
Parking A & B
Radiation / Oncology

{ In Case of Fire Use Stairs

3

You are on
this floor

Elevator[@N

6 East Patient Rooms 6016-6056
6 South Patient Rooms 6152-6182
6 North Patient Rooms 6216-6246

Access 5 West Patient Rooms
via Elevator[]
5 East Patient Rooms 5016-5056
5 South Patient Rooms 501-521
5 North Patient Rooms 5216-5246
Outpatient Substance Use Services

4 East Patient Rooms 4016-4056
The Family Place
Pediatrics®

3 East Progressive Care Unit (PCU)
Patient Rooms 3016-3056

3 South Telemetry Patient Unit (TCU)
Patient Rooms 305-320

Cafeteria @

Gift Shop @

Human Resources

Spiritual Care

Patient Entrance (Main Entrance) ®
Exit here to Elevator B/Ground Level

Visitor Entrance ®

2 East Intensive Care Unit (ICU)
2 South AMU Patient Rooms
Day Surgery Center (DSC)

OR Family Waiting

Ambulatory Care Center
Clinical Decision Unit (CDU)
Diagnostic Services
EMERGENCY®
Rehabilitation Services
Wound Healing Center

\t In Case of Fire Use Stairs
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Elevator Areas Elevator A

Elevator IDs and Design of Space

Observation:

o Elevator areas vary in design & color with no unifying theme
o No contrast between Elevator ID and wall

o No Symbols

Recommendation:
o Create visual interest by adding elevator symbol and color code for Elevator ID
o Incorporate color code used in Elevator ID on door with Elevator
/ Floor ID vinyl graphic OR
o Paint doors in same color code and add watermark Elevator
/ Floor ID to doors.

(‘, LORI ELWELL DESIGN
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Elevator Areas

Elevator B

Elevator IDs and Design of Space continued...

Elevator [

LORI ELWELL DESIGN
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Elevator Areas Elevator B continued

Elevator IDs and Design of Space continued...

Additional Recommendation:

o Develop elevator/floor theme by adding
graphic to wall. Suggest local landscape themes
(i.e., White Mountains, Ocean, etc.)

rGI G (—

R

FLOOR 3

LORI ELWELL DESIGN
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Elevator Areas Elevator C

Elevator IDs and Design of Space continued...

(‘, LORI ELWELL DESIGN
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Elevator Areas Elevator C continued

Elevator IDs and Design of Space continued...

Additional Recommendation:

o Develop elevator/floor theme by adding
graphic to wall. Suggest local landscape themes
(i.e., White Mountains, Ocean, etc.)

(‘, LORI ELWELL DESIGN
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Room Signs

Observation:
Rooms signs vary in color, design and layout
e o | ) Postings are added to signs
Assistant Social Velco add on room# plaques do not stay securely
y Worker on Sign
Sign family is not uniform
ADA is used for some rooms that do not require

Hyperbaric
Chamber

HIMS
Release of
Information

1351

r
i

No Smoking
or Open Flame |
Oxygen in Use J

OFFICE HOURS 5:30 YO 4:30

RESTROOM

Recommendation:

Lab/Finance . . .
Compliance - 75 o Develop uniform sign design
Coordinator - : i) . . . . .
- Administration § = o 2 o Combine messages into (1) sign to eliminate

ED Patient Services | . | .

Conference : | Supervisor Ultrasound mu tlp € sIghs

Room : e o Define how employee names/titles are

: represented.

o Provide ADA signage only where necessary

LORI ELWELL DESIGN
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Effective wayfinding signage should aim to create a solution for users that will
ensure they can explore a complex built environment with ease. It will employ simplicity
while leading the user through a “breadcrumb” approach via consistent terminology, font
and type size. An effective sign system will focus on location, size, uniformity and color.

Establishing all of these principles will help to lay the proper foundation for creating a
positive overall user experience.

(‘, LORI ELWELL DESIGN
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Sign Standards Drawings

CONCORD

HOSPITAL

0 Parking m Restroom
Elevator A QS(airs
EIMY Elevator B @Patient Entrance
Elevator C ovisitor Entrance
Elevator CC @ Emergency Entrance

East Drive

Department Listing

Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here

dMme of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here
Name of Dept/Location Here

Elevator

QNRA>»>>>>>>>>>>

annaan
nnnaon
a\ma\a«mwwsﬂw:a:;.bx:wwwwwwmmmm---t--.-.-_-_-_-....mmkY

Yo
n

APONONANANN®®E®E®E®E®®E®®®®

Sign Type: A.1
Main Directory
Insert ONLY

New Digitally
Printed Insert
37" h x 37"w +/-

Size to be confirmed

(‘, LORI ELWELL DESIGN

28



Sign Standards Drawings

Existing 2°h x 1/4"thick
Letters to be removed

42"

34" L g
| 2’|

Z
42" 34"

Ambulatory Care Center
Clinical Decision Unit
Diagnostic Services
Emergency Room
HeartsGifts Boutique
Karner Blue Café
Laboratory Drop-Off
Rehabilitation Services
Security

Wound Healing Center

1150
1010
1520
1100
1706
1704
1402
1600
1140
1350

Ambulatory Care Center
Clinical Decision Unit
Elevators B & C
Emergency Room
Laboratory Drop-Off
Rehabilitation Services
Security

Simulation &
Education Center

= TTY

Wound Healing Center

&

Elevators A
Diagnostic Services

4

Existing Layouts vary
in color and content

New Insert

12-1/16" h X ™~

16-1/16"w

New Insert

16-1/16" h X ™ @rwirg @ramoom
Bflciecstora Estairs == i
1 6'1 f1 6”W B cievators @) Pationt Entrance . ks
feesore @virorcrwnce Bl oepartment Department
Elevator cC (@) Emergency Entrance

2-1/8”

New 2°h x 1/32”thick Raised

Black Floor ID Letters/# Backer to remain
L/ 34" \

|/ | \

Existing Sandalwood

| 2-1/8"

Iéloor 1 \

Ambulatory Care Center ~—
Clinical Decision Unit (CDU)
Elevators 1 [€[N]
EMERGENCY @
Laboratory Drop-Off @
Rehabilitation Services
Restrooms
Security @
Simulation &

Education Center
TIYR
Wound Healing Center

Elevator A1

Diagnostic Services

Floor Map/Directory
Graphic Design TBD

Department B pepartment
H pepartment Department
B cepantment [ Department

Department Department.
B o=partment Department
Department Department
B Department

Oepartment

Sign Type: A.2 Retro

Main Elevator ID - Directional/Directory
New Frame Overlay (Taupe)

New Insert

New Raised Floor Level Copy

New Frame Overlay (Taupe)
New Insert
New Raised Floor Level Copy

New Frame
Overlay (Taupe)
Oversized at 2-1/8"
to cover existing

New Insert
30-1/16" h x 16"w
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2’h x 1/32"thick

Raised Black

Floor ID Letters/#\

, 1/4” thick
4 / Accent Backer
(Sandalwood)

4"

i

2-1/8”

42 347

Floor Map/Directory
Graphic Design TBD

@rarking @ restroom
B clevatora € stairs
[ clevatore @ Patient Entrance
@i eievator ¢ @ visitor Entrance

[ elevator cc @) Emergency Entrance

Department Department
Department Department
Department Department
Department Department
Department [ Department
Department {8 Department
Department Department
Department

Ambulatory Care Center
Clinical Decision Unit (CDU)
Elevators 1 [@[N]
EMERGENCY ®
Laboratory Drop-Off @
Rehabilitation Services
Restrooms ()
Security @
Simulation &

Education Center
TTIY®
Wound Healing Center

Elevator [N
Diagnostic Services

— Frame
(Taupe)

Sign Type: A.2 New
Main Elevator ID - Directional/Directory

Top Left Insert CH Logo/Photo: Size: 12-1/16" h x 16-1/16"w

Bottomr Right Map/Directory Key Insert Size: 16-1/16” h x 16-1/16"w

Right Directional Insert Size: 30-1/16" h x 16-1/16"w
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Sign Standards Drawings

Memorial Building Directory

Pillsbury Building Directory

Layout/Header Varies for
Pillsbury and Memorial
Buildings

Photo by ©Rixon Photography

Note: Include photo credit
on each layout
©Rixon Photography

Ground Floor
Graphic
Design TBD

Memorial Building

1st Floor
Graphic
Design TBD

Existing Floor Directory
Doctor's Name, Title
Doctor's Name, Title
Doctor’s Name, Title
Doctor’'s Name, Title
Doctor’s Name, Title
Doctor’'s Name, Title
Doctor’s Name, Title
Doctor’s Name, Title

Name of Practice
Doctor’s Name, Title
Doctor's Name, Title
Doctor’'s Name, Title
Doctor's Name, Title
Doctor’s Name, Title
Doctor’s Name, Title
Doctor's Name, Title
Doctor's Name, Title
Doctor’s Name, Title
Doctor’s Name, Title
Doctor's Name, Title
Doctor's Name, Title

Sign Type: A.3
MOB Main Directory
Face & Insert ONLY

Pillsbury Building
Existing Floor Directory

Name of Practice

D¥ttor's Name, Title
Doctor’'s Name, Title
Doctor’'s Name, Title
Doctor's Name, Title
Doctor's Name, Title
Name of Practice
Doctor's Name, Title
Doctor's Name, Title
Doctor's Name, Title
Doctor's Name, Title

AN

New Digitally printed
insert applied to 1/8”
thick substrate (TBD)

2nd Floor
Graphic

suite Numb-= Nat e of Practice Suite Number
' Poctor's Name, Title
' Doctor's Name, Title

Doctor’s Name, Title
Doctor's Name, Title
Doctor’s Name, Title
Doctor’s Name, Title
Doctor’s Name, Title
Doctor’'s Name, Title

Substrate/Insert:
36-1/2" x 48"w

Suite Number Name of Practice Suite Number
Doctor’s Name, Title
Doctor’s Name, Title
Doctor's Name, Title
Doctor's Name, Title
Doctor’s Name, Title
Doctor’s Name, Title
Doctor's Name, Title

Doctor's Name, Title

Name of Practice Suite Number

Doctor’s Name, Title
Doctor’'s Name, Title
Doctor's Name, Title
Doctor’'s Name, Title

Suite Number
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Sign Standards Drawings

New Frame Overlay (Taupe)

New Insert
207 New Frame Existing
Tk 18 Jq Overlay (Taupe) | 18” J Sandalwood
. n
e 1 Oversized at 1-1/8 w 118" 18] Backer
T to cover existing to remain
B — -
1 11/8”
Floor 3
Atcess o Elevator QAN Elevator A1
EL?t‘i’:rtltt)rljnB;t? c Access to Elevator [@and Patient Units 3 Access to Elevator[@and Patient Units
Administration Administration Administration
Caf 1': Lk | Cafeteria) Cafeteria@)
cznef:;zce Rooms A. B & C Care Management Care Management
Gift Sho ’ Conference Rooms A, B & C Conference Rooms A, B & C
Human F?eso rces Gift Shop@ Gift Shop®
Su' itual C u Human Resources Human Resources
VPI.rtI ua E :re Spiritual Care / Chapel@® Spiritual Care / Chapel@®
Vlsll 0? nsran_ce Visitor Entrance® Visitor Entrance®
OILIEEEDEIVIEES Volunteer Services Volunteer Services
Floor 2 2 2 East Intensive Care Unit (ICU) & 2 2 East Intensive Care Unit (ICU) @
Day Surgery Center vorer .- 2 South AMU Patient Rooms Yoo o 2 South AMU Patient Rooms
Intensive Care Unit (ICU) this floor Day Surgery Center (DSC) this fioor  Day Surgery Center (DSC)
PreSurg!caI Te_st_lng Center Pre-Surgical Testing Center Pre-Surgical Testing Center
34" 32" OR Family Waiting 32" OR Family Waiting & OR Family Waiting &
Floor 1 Ambulatory Care Center 1 Ambulatory Care Center
Ambulatory Care Center Cancer Center Conference Room New Insert Cancer Center Conference Room
T Ce::ly;er @ T Diagnostic Services: |~ Diagnostic Services:
Diagnostic Services: Cardiovascular Services Cardiovascular Services
Cgrdiovascular Se.rvices Medical Records Pickup Medical Records Pickup
Medical Record Picku Nuclear Medicine Nuclear Medicine
Nuclear Medicine ® Radiology (X-Ray)© Radiology (X-Ray)®
Radiology (X-Ray) Respiratory Services Respiratory Services
o ira‘?g Servyices HeartGifts Boutique HeartGifts Boutique
Heart%if'ts Bnc’)uti T Karner Blue Café @@ Karner Blue Café @@
q Laboratory Drop-0Off @ Laboratory Drop-Off @®
Karner Blue Café MRI MRI
Iliael:]grbé:ltiggigr:oszgges Rehabilitation Services Rehabilitation Services
4 Wound Healing Center Wound Healing Center
Wound Healing Center
G Patient Entrance (Main Entrance)® G Patient Entrance (Main Entrance)®
Ground Floor You are :a;k_lrlg A &OB | PRaLISmtg A &OB |
Main Entrance on this adiation / Oncology adiation / Oncology
Parking A & B Hoor -..{ In Case of Fire Use Stairs -..f_ In Case of Fire Use Stairs
— 21 N 2118 New Insert
! . —\_\ \ 30-1/8"h x 16-15/16"w
\’\\ Existing Layouts vary Sign Type: B.1 Retro
in color and content Large Qutside Elevator Directory
New Frame Overlay (Taupe)
New Insert
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Sign Standards Drawings

1/8” thick 20"
Accent Backer L 18" K ::Trame )
¢ ' aupe
(Sandalwood) \ | 118 e |
1 "
[1.1/8”
Elevator MY Elevator B\ Elevator N Elevator [@[N]
. . . . Conference Room 5A 6 East Patient Rooms 6016-6056
Acce.ss_to Elt_evatorand Patient Units Acce.ss.to Ellevatorand Patient Units 5 West Patient Rooms 560-567 6 South Patient Rooms 6152-6182
Administration Administration 6 North Patient Rooms 6216-6246
Cafeteria@® Cafeteria@ Employ_ee Health H Access 5 West Patient Rooms
Care Management Care Management Professional Practice & Development via Flevator[(
C?nference Rooms A, B & C C?nference Rooms A, B & C Access to Elevator[@and Patient Units 5 East Patient Rooms 5016-5056
Gift Shop@ Gift Shop@ Administration 5 South Patient Rooms 501-521
Hu.n]an Resources Hu.n".lan Resources Cafeteria@ 5 North Patient Rooms 5216-5246
Spiritual Care / Chapel@® Spiritual Care / Chapel@® Care Management Outpatient Substance Use Services
Visitor Entrance Visitor Entrance ;
Gift Shop @ i .
Volunteer Services Volunteer Services H g 4 East Patient Rooms 4016-4056
uman | esource; P The Famllyé’lace
Spiritual Care / Chapel Pediatrics
2 2 East Intensive Care Unit (ICU) & 2 2 East Intensive Care Unit (ICU) & V'i)sitor Entrance® P - -
Youoreon 2 South AMU Patient Rooms Yo~ 2 South AMU Patient Rooms Volunteer Services 3 3 East Progressive Care Unit (PCU)
! " Patient Rooms 3016-3056
this floor  Day Surgery Center (DSC) this floor  Day Surgery Center (DSC) . ; You are on . .
Pre-Surgical Testing Center Pre-Surgical Testing Center 2 East Intensive (;are Unit (ICU)® this floor 3 go;.fth t'l';lemetrg(;’?g;rat Unit (TCU)
34" 307 OR Family Waiting @ OR Family Waiting @ 2 South AMU Patient Rooms fa TSR BT SR
Day Surgery Center (DSC) Cateteria
Ambulatory Care Center Ambulatory Care Center Pre-Surgical Testing Center Gift Shop @
Cancer Center Conference Room Cancer Center Conference Room OR Family Waiting® ?:irrrilfunalr{gz(::;cgrs\apel o
DIgg:dc;ts)t::sscirl‘:rc:irvices Dlgg:dc:;t\:;sscirl‘:rc;se:rvices 1 Ambulatory Care Center Patient Entrance (Main Entrance}®
; f . . Clinical Decision Unit (CDU) Exit here to Elevator/B|Ground Level
Medical Records Pickup Medical Records Pickup Youareon ; . fe
. L L Diagnostic Services Visitor Entrance @
Nuclear Medicine Nuclear Medicine this floor EMERGENCY € (1cv)
i X i a 2 East Intensive Care Unit (ICU
Respiatory Sorates Respiratory Sorate HeartGifts Boutique 2 South AMU Patient Rooms
HeartGifts Boutique HeartGifts Boutique Eatr)nertBlueI;:afe gffe@ g;yFSur%el;X’ C.'_(:_ntetéDSC)
Karner Blue Café @@ Karner Blue Café @@ NTRINB ory brop- amfly Taiting
. - Admissions
k:gloratory Drop-Off @ k:;oratory Drop-Off @ Rehabilitation Services Ambulatory Care Center
Rehabilitation Services Rehabilitation Services Se.curityl . Clinical Decision Unit (CDU)
Wound Healing Center Wound Healing Center Stimulation & Education Center E;\:g;gzncc\s(e@r)wces
G Patient Entrance (Main Entrance)® G Patient Entrance (Main Entrance)® G Patient Entrance (Main Entrance)® MRI
Parking A & B Parking A & B Parking A & B Rehabilitation Services
Radiation / Oncology Radiation / Oncology Radiation / Oncology Wound Healing Center
-ét In Case of Fire Use Stairs -Et In Case of Fire Use Stairs { In Case of Fire Use Stairs -ét In Case of Fire Use Stairs
L 1.1/8"
1 "

Example Elevator A Layout

Level 2 Shown

Horizontal color bar highlights specific floor level
you are on and varies per floor.

Example Elevator B Layout

Level 1 Shown

Horizontal color bar highlights specific floor level
you are on and varies per floor.

Example Elevator C Layout
Level 3 Shown

Horizontal color bar highlights specific floor level
you are on and varies per floor.

Note: Access to Ground Level not included on insert
as elevators open to restricted Pharmacy area.

Sign Type: B.1 New
Large Outside Elevator Directory
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wame HeartGifts Boutique o TR e R i Samutaion & Edueation G Fadiation Grcology
Karner Blue Café 0@ aiinced GR Patent Envace e oo e
I &“Wﬂm:::m WWain Frtrancel (D F In Canm cd Bye dise Sk
1st Floor Conference Room Main Flevator® o o L e oo e e — . o
s o i AR
_— e oA A 1 vl rman® Example Layout Example Layout Example Layvou! Example Layoui
G Radiation ﬂncnlogly 23:':.1?..‘:.:;?“»“ : GR  Friemi i s frnaveri® Etevator .2 Elevator A Etevator C Elevator CC
Cancer Resource Library P : bt i by {Divectory/Directionaf) Gty 2 per Slevalor Bank Gty 1 per Slevatar Bank . 1 per Etevator Bank
- 4 ta case of Fire re Stairs Qty: 1 per Elevator Bank
‘t In Case of Fire Use Stairs - Example Layout Used in conjunciion 8.1 Elevator [
2118 Elevator B.1 PR At
— . Fontalbe W - D =
e 1" Qey. 2 per Elavator Bank 3t e Beim
Sign Type: B.2 L in Cane o i i srae Sign Type: B.3
Medium Qutside Elevator Directory Inside Elevator Directory
Typically used at Cancer Center Example Layout for Fits 17°h x 11°w insert
Same frame as Sign Type D.2 Medium Directional Oiher MOB Elevator Same frame as Sign Type C.1 Main Hospital Elevators
Elevator A:
Front: Public Access
e Rear: Staff Access Only Access
L] ::;v:;::::l-wl- 10
L Cawe e v St Elevator B

Front/Rear: Fublic Access

Exampie Layout

If used as smaller

Outsida Elevaior Qiractory
e when S0ace o5 hrnibed

fback of house or staff side) E:g:?tgrzlg %':ublic Access

Elevator C:
Front Only: Public Access
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) 22-11/16"+/- |
3147 314
|
T ——  11-5/16 —»‘
38 ¥ |
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AP &
18-11/16"+/- ) 00 ot X
;:4" 31'4: 518 ‘(0\(\ (\‘O\l 2 0(«\6
\(\5%60@‘9
. \,‘3(\
o 8
” Sign Type C .4
11-11/164/- o Posting/Announcement/Fire Evac
3"|'" T"‘“ e.\(\cﬁ‘\ Landscape Sign Frame
A\ \#
14" - M- ’ 0\06 \'\G(\ "N
34" 35-3/8"+/. 0\5 ‘0\1 ;ﬂ(\ 133;((\’6\
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Sign Type: C1 Sign Type: C.2 Sign Type: C.3
Disclosure/Posting/Announcement

Disclosure/Posting/Announcement

Sign Type C.5
Sign Frame Only

Posting/Announcement/Fire Evac
Portrait Sign Frame

Disclosure/Posting/Announcement
Sign Frame Only

Sign Frame Only
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407
1”h x 1/32”thick «
Raised Black ™~ ., 1L . 1L .
Letters R”'% 1T 11-5/8 1T 11-5/8 —" 9% 1/4” or 1/8” thick??
Accent Backer
‘ - . - (Sandalwood)
21/ Patient Satisfaction Scores S Gear acrylic
2nd surface painted??
o) o) o)
ATO S AR«
Wo© Vone® 2 Wo© Voe® 2 Wo© Vet 2 |
0¥ a0y \go‘«\ <0 ¥« oY (,o‘((\ 50 K0 ?oﬂ((\ Standard Sign Type C.5

oS 0% o 0% P\ 11-5/8” x 8-13/16” portrait frames

\ o0 \ Y \ G

\;&\6 \,a(\d \,a(\d o 4 rotated to landscape for use

b as top load. All mounted on
5o | ? “% common backer
20
%6 %6 6\\*. oL
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Sign Frame Only
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1/8" thick

Accent Backer
{Sandalwood) |

1 |

Frame
(Taupe)

17

1118

34" 32

6 North
Patient Care Unit
Patient Rooms 6216-6246

6 East
Orthopaedics
Patient Rooms 6016-6056

6 South
Patient Care Unit
Patient Rooms 6162-6182

Family Waiting Area &

Floor 3

Exit to
Elevator @0

Restrooms (I
Exvt through Family Waiting Ares

Family Waiting Arca @

Patient Rooms
3016-3032

Conference Room

1/8" thick
Accent Backer
(Sandalwood) -

Frame
(Taupe)

Exit to
Elevator @l

Restrooms
Exit thvaugh Family Waiting

Family Waiting A
Patient Rooms
4016-4032

Conference Room

.1:|

—

118

267 247

Exit to

Elevator[dN

Restrooms@

Fillsbury Building
Ground Floor

Exit to Parking (@

MNephrology G300
Associates, PA

Meurclagy Associates G200

NH Kidney Center G400

Pulmonary Medicine G100

Main Elevator{td
Exit te Maln Lobby and
Parking (@&

Layout for
Memorial MOB

Layout for
Fillsbury MOE

Memorial Building

Floor 1

Concord Hospital
Cardiac Associates

Concord Eye Surgery, 1058
LLC

Infectious Disease [ 104
Travel Clinic

New Hampzhire 1407
MNeurespine Institute

Pelvic Medicine Center 106

Sign Type: D.2
Medium Directional

Sign Type: D.1 New

Large Directional Right end open for

changeable insert
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Y

207

1/8” thick

Accent Backer | | 18"

(Sandalwood) \{

11/8'] |

Frame
/ (Taupe)

Y

.111

R -—

207 187
Exit to
Elevator [dN
Restrooms )

X 111

Sign Type: D.3
Small Directional
*Typically used in interior patient units

1/8” thick — 12 —
Accent Backer |7, 10-172 1| Frame
(Sandalwood) \!'* 1 (Taupe)
3_'[4” /
) 3 East 4 East 5 East
Rad |0logy / Progressive Patient Care Unit Patient Care Unit
on COIO g:':ii :t";‘to(:rf‘l:) Patient Rooms Patient Rooms
gy OTEE 4016-4056 5016-5056
1 21: Enter here through Enter here through Enter here through
@ Family Waiting Area Family Waiting Area Family Waiting Area
This is not a thruway for
Hospital Staff.
304 4 East Family The Family Plage |
Sign Type: E 1 Waiting Area Waiting Area h R
ADA Department Sign @ @
Exit here to Elevator @ Exit here to Elevatof®
Restrooms(Q Restrooms({
Right end open for
10 changeable insert
1/8" thick o ”
Accent Backer |7, 8-1/ 1| Frame
(Sandalwood) \ ! ! Y (Taupe)
LS Optional Inserts per Exam Room depending on patient type
Exam Room Exam Room Exam Room Exam Room
- 32 24 3 16
Please limit visitors to (2) per room Please limit visitors to (2) per room
Yellow Color Code Lt. Blue Color Code  Green Color Code Red Color Code
3_/4.!:

Sign Type: E.2

ADA Small Suite/Exam Room

Special Layout for ED areas
Color coded by area
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Sign Standards Drawings

Black vinyl copy 3/4”
” thi i Size varies between 1/2" to 3/4"H ” thi i .
1/8" thick P 10-1/2 to fit width of taupe frame 1/8” thick 16-1/2 Black vinyl copy
Accent Backer 272 813/16” 2152, 118" ik — Accent Backer 257 14-13/16" pr——
(Sandalwood) | | }/ Frame (Taupe) ic o 8 ac .Vll'll)yt COP}'/Z"t s (Sandalwood) | | 1 Frame (Taupe)
= 1Ze varies between (0}
X 7 : - ASccegt IBacI:jer e 7 181/ to fit width of taupe frame N . o /
Diagnostic Services /| 2-1/8" | Memorial Building (Sandalwood) ql f Memorial Building 2-1/8”
i TheFrescdntion ) Pillsb Buildi 1-5/8 Concord Hospital Cardiac Associates i Standard text height: 60 pt
Cardiovascular Center ilisbury Building -5/8” ' andard text height: 60 pt.
Cat Scan Monday - Friday G 32:;2: gar;:r,nlg[: MD JseafIfIZeJe?klinS'khAP:NMD T S e sE-o0t
8:30AM - 5:30PM Anticoagulation Clinic : : : ¥ LOCKNANY Standard Fonts:
EEG o Richard A. Boss Jr, MD Mary K. Macklin, APRN Humanist 777 Bold (dept)
. Medical Records i ity ., Don P Chan, MD Michael R. Newton, MD ; P
16-1/2 MRI : i 16-1/2 Adam Chodosh, MD Paul R. Steiner, MD Humanist 777 (name)
. Paul Clark, MD Susan Corliss, APRN Judy Tsiorbas, APRN Fonts if space is limited:
Nuc!ear Medicine 13-1/2” 14* f"z?beﬁ":e'“”"x;;’xc Kenneth A. Deloge, MD  Kirke W. Wheeler, MD 13-1/2” Humanist 777 Cn Bold (dept)
Radiology (X-Ray) ® L5 L paintes MD i Gerard A. Dillon, MD Charles Wicks, MD Humanist 777 Cn (name)
1;/4 Hd Respiratory Testing 1;/4 Hd Rebecca Pace, MD 11-1/2 g/4 Hd Melkon Hacobian, MD
aise . aise Renee Plodzik, APRN aise H =
Stress Testing ; 4 Cardiothoracic Surgery
ésg\y B Vascular Ultrasound ég:‘y \ feslfycgefglmt;;: 'ZZ‘E' ég{,\y S Thomas Gervais, PA-CG  Gerald L. Sardella, MD
Tanja Vanderlinde, MD Darby Pope, MD Patricia Uhlig, PA-C
114" H Right end open for 114" H 1/4" H
Grade Il ch%ngeablepi‘nsert Grade Il Grade Il
Braille — Braille — Braille —
718 _18 718
Sign Type: E.3 Sign Type: E.4 Sign Type: E.5
ADA Department Sign ADA Department Sign ADA Department Sign
with Portrait Posting with Portrait Posting with Landscape Posting
* Same Size as Sign Type F.5 *Special smaller size used *Special size for Memorial MOB
Conference Room Sign for less available wall/window
space (Non-Standard @ MOBs)
Section Construction (TBD)
) Metal panel painted to match Taupe
10 with Visiting hour graphics.
Alternate Layouts . 3/4” » 3/4 To allow for (4) magnetic precaution slats
Fsrame | 1/8 thick ' 8-1/2 | (Manufacturing method TBD)
L (Sandalwood) 7-1/2" Accent Backer | |ss® » 38 Customer to confirm Precautions needed.
1/8” thick ” David Clement ' | le 7-3/4 > *Including slat color and co
Accent Backer 10 Medical Staff [ (SandaIWOOd) | Visiual Opening | 9 Py
» Services Director H a
(Sandalwood)\ " 8-1/2" ' z:-'f: 3:)2) - = ;I)L’:.ne W 38— T
|0n 1 g Ho are 11:00 am to 8:00 pm
34N L L 4_1 /2" 0 D _E\IE"AHC HOUSEKEEPING 00 0 8:00 p Please limit the number
3/4 - — = - Joase it the g
—| < R Please e be »
Birth Certificate Registration ; 3/4"H of visitors to two 6 sl -
Data Specialist C 38— nght end open for 10" Raised
Nurse Managfir . changeable insert ADA ankyo
afir .
7-1/2” | | Nurse Manager 6” ey 2 Line CoPYN\ S
L EQUIPMENT RS 14 —r
i SOILED UTILITY Grade Il 4 _1/R”  Magnetic P ti h
- J_ Right end open for | [z || femmsser sToRAGE |8 oot 216" Mehmasprecayore shon
Carolyn Peterson Henry, RN —=14'H _4 p Y.
374’ changeable insert Ciny Tt A 2 Grudsili Keep Door Closed 3
Siﬁ?ﬁ'f;??o':am. Braille
Sign Type: F.1 Sign Type: F.2 Sign Type: F.3 Magnetic Precaution: 1°h x 8'w
Standard Room Sign ADA Utility Room Sign ADA / Maanetic Precautions Vary
: g Contact Precautions
Patient Room ID ViU e e i 4o
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Sign Standards Drawings

Black vinyl
13-1/4" ack vinyl copy

9 plat ? i W Size varies between 1/2” to 3/4’H
1/8" thick : 7/8"H )\/8 th;Cé( K 10-1/2 to fit width of taupe frame
Accent Backer (31732 11-5116" 3132’1 , Black Vinyl ccent Backer|™ 75 g_13/16” 27132,
(Sandalwood) { | s (Sandalwood) | | / Frame (Taupe)
b / notch on \ / . Professional Practice
Frame Conference Room |/ side Cobril ke | Conference Room /| 2-1/ & Development
(Taupe)| - ] —
To Hold 8.5x11 A _
Insert by Client To Hold 8.5x11
Landscape Forma Insert by Client
To Hold 8.5x11 Portrait Format
14” 16-1/2” Insert by Client
11” Portrait Format
- 13-1/2”
Right end open for
changeable insert 3/4"H
Raised
ADA
Copy "\
) . Right end open for
g;‘a;; i changeable insert
Braille —
Sign Type: F.4 —
ADA Conference Room : :
Lanissaps Sign Type: F.5 _
Frame ONLY - Insert by client APA Depal.'tment.Slgn
with Portrait Posting
*Same Size as Sign Type E.3 Department Sign
Frame Only - Insert by client
1 O!l
" 3/4” 8-1/2" 34 " & T @ T
1/8” thick P i il (FT|r U ee) 1/8” thick i 1 T h,
3/4” 8-1/2 34 X ! P 3/4” 8-1/2" 34 Open Door Siowy Keep Door Closed
Accent Backer r%,, -4 | Frame TS - Accent Backer FW 3/éi, Frame FIRE EXIT FIRE EXIT
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44 A 3/4”H yq >
T TR - ks T P
8-1/2" @ n( Y - Cool g 8-1/2" @E,“‘_
- 3/4"H STROOM 3 ‘ 1/4” H ” 3/4"H F:rez;lril-dki:e% goorclossd
10 Raised Right end open for Grade |l 10 Raised NORTH STAIRS
L ADA changeable insert 0 A " Braille - ADA
Copy 5/8" H Building A Copy
R ROO 1/4” H In Use/Enter A AIR 1/4" H
| Grade Il © sy Changing v vl Staff Only _ Engraved (taupe) | Grade I
" Braille ol ele - ; Paintfilled white = Braille
TS (B 11T | — N .
: . : : ; : Building B SOUTHEAST
Sign Type: G.1 T ] Sign Type: G.2 Sign Type: G.3 _ CENTER STAIRS STAIRS
ADA Restroom Sign ADA Shower Sign ADA Stair Sign/Fire Exit
with In Use/Enter Slider Note: Stairs vary per Building:

1-5/8" H x 7-3/4™W Overall
Visual Opening
Each section 1-5/8"H x 3-7/8"w

North, South, East, West,
Southeast & Center

Use Condensed Font
when words exceed

visual opening

2 Line Option
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Sign Standards Drawings

10!1 |
1/8" thick . " |
Accent Backer | f — 8112 3;3'{ ‘| Frame
(Sandalwood) \| h |B| (Taupe)
Bz A
) ]
il &=
n i _ ”
10 L|‘ 8-1/.
. L]
=
3/4
Sign Type: H.1
Double Projecting Mount
(DPM)
. 12"
=
38" e
BUILDING A —au ey
WEST STAIRS 777 Condensed
NO ROOF ACCESS
—['5" Raised
15" \| Numeral
Trade Ggthic
Next Prol
FLOORS B-6 e
| 777 Condensed
- FIRE EXIT GROUND FLOOR

Sign Type:l.1
Interior Stairwell

Alternate Layouts

Security

Right end open for
changeable insert

. 8-1/27
|3|18" 318"

318"

TTY is available for
your convenience.
Please ask for assistance.
Public Videophone (VP) for
ASL - American Sign Language

users on 2nd Floor by Elevators A
(OR Family Waiting Area)

Sign Type: K.2
Misc. Small Posting

@

Do Not Take
Newborns
Beyond This Point

ALARM WILL SOUND

CARD ACCESS ONLY
Staff Entrance

Visitors please
enter unit through
EMERGENCY
Family Waiting
Area.

STAFF ACCESS ONLY

For Entrance
into 3 South

Patient Care Unit
please press
button.

Please put used
gowns and robes in
the dirty linen bask
located in the bottc

of the purple/pink

cabinet when exitir

the Waiting Room
on the right.

Right end open for
changeable insert

10-1/2"

|§/8” 3/s|;

a8

10-1/2"

3/4" H In Use/Enter

PLEASE KEEP
DOORS CLOSED

Oxygen May
Be In Use Within
This Area

Sign Type: K.1
Misc. Medium Posting/
Secondary Directional

1 OH

Engraved (taupe)
Paintfilled white \\

1

2-1/2"
L

Sign Type: K.3
In Use/Enter Slider
Typically used with

standard room signs as add on

Counselor
Office

2
[InUse |

Example Slider w/Room Sign

P
1'/ \
| —

Authorized
Personnel Only

C,

This is not a
thruway for
Hospital Staff.

@

Do Not Take
Newborns
Beyond This Poi

ALARM WILL SOUNI

Please pickup

phone on right
wall for entry.

Exit to
Elevator
Restrooms@®
Family Waiting

4 East Family
Waiting Area

o

Exit here to Elevator[@
& Restrooms (@)

1-3/4" H x 9-1/4"W Overall

Visual Opening

Each section 1-3/4"H x 4-5/8"w

Right end open for
changeable insert

3/8”

7-1/2"

3 7-1/2" ‘
hf&" 3;'8;‘
Sign Type: K 4
Bay Sign
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Sign Standards Drawings

L3 TCU Patient Rooms ElevatorsIAEIN
M RestroomsQ Gift Shop®

Side B

LHElevator[@dN] 3@ EITCU Patient Rooms
[JVisitor Entrance® [JPCU Patient Rooms

Example Shown:
3rd Floor Directional by TCU.
Typical Size: 10°h x 72"w (Varies). Scale: 1:1.5

Elevators Care Management
AN Spiritual Care/Chapel @

Care Management Elevator[@N
Spiritual Care/Chapel @ [ Cafeteria @

Elevator[dN Restrooms) Patient Rooms
Exit through Family Waiting Area® 4016-4032

Patient Rooms ElElevator[dN Restrooms@
4034-4056 Exit through Family Waiting Area®

Example Shown:
Standard East Wing Directional by Reception inside space
Typical Size: 6’h x 72"w (Varies). Scale: 1:1.5

Side A

HElevatorAN] EdElevatorEAN EJ Administration
3 Conference Rooms A,B & C EllHuman Resources

Elevator[d

Side B

| BOOD EJElevator[AN

—

LJPCU & TCU Patient Rooms [ Visitor Entrance®

Side A

Side B

Example Shown:

Example Shown:
3rd Floor Directional by Elevator B
Typical Size: 9"h x 72"w (Varies). Scale: 1:1.5

3613

e

Information® =

-

S

3rd Floor Directional by Chapel. Sign Type: CM
Size: 10°h x 72°w (Varies). Small Ceiling Mount

Scale: 1:1.5

Side A

Scale: 1:1.5

Side B

Sign Type: CM (Ceiling Mount) *Sizes Vary
Background: 5/8” thick PVC
QOverlay: Interior opague phototex with digitally printed graphics
Background: to match Rowmark ® Sandalwood
Copy: Black Symbols: Black/White Elevator Box: See sign specs for colors
Arrow Box: to match Rowmark ® Taupe w/white arrow
Edgeband: To match Rowmark ® Sandalwood
Mount: Flush to ceiling. If ceiling height is greater than 8’ , use all-thread covered with aluminum rods

Sign Type: CM Retro (Ceiling Mount Retrofit)*Sizes Vary
Overlay: See above for phototex overlay specifications. Note: Existing vinyl graphics to be removed prior.
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Sign Standards Drawings

Elevator A
Vinyl Color Code: Terra Cotta Elevator B Elevator C Elevator CC (Cancer Center)
- 29" | Vinyl Color Code: Deep Green Vinyl Color Code: Majestic Blue Vinyl Color Code: Imitation Gold
| B . .
66!! :n_
| . . .

Sign Type: VINYL-ELEV

Elevator Door Vinyl ID’s

Graphic: First surface h.p. vinyl
graphics applied to elevator doors,

FLOOR G: FLOOR G FLOOR 1 FLOOR G
BIB|BIB|B
NN NN N (][] s

FLOOR 1 FLOOR 2 FLOOR 3 FLOOR 1 FLOOR 2 FLOOR 3 FLOOR 4 FLOOR 5 FLOOR 2 FLOOR 3 FLOOR 4 FLOOR 5 FLOOR 6 FLOOR 1 FLOOR 2 Font: Humanst 777 Bold

Floor G not shown as there is no public access to it from Elevator C
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Sign Standards Drawings

@ BEYOND THIS POINT l . @ BEYOND THIS POINT

NH Oncology-Hematology NH Oncology-Hematology
Hospital Personnel Hospital Personnel Authorized Authorized Patients & Staff Only Patients & Staff Only

Only Only Hospital Personnel Only Hospital Personnel Only - . . -

Authorized Authorized (® RESTRICTED AREA (® RESTRICTED AREA

Main Hospital Main Hospital Payson Center For Cancer Care

Sign Type: DOOR BAND

Scale: 1:3

Typical Size: 12°h x 32'w *

*Sizes Vary. Size to be confirmed in field prior to fabrication
Digitally printed and laminated vinyl graphic

Font: Humanst 777 Bold
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Sign Standards Drawings

Accent Backer/ Typical Frame ADA Copy Vinyl Copy Insert Insert Font Insert Font
Backplate Frame Sign Type F.2 on Faceplate Sign Type F.4 Background Color Color
Rowmark ® Rowmark ® Rowmark ® Rowmark ® Avery ® To Match White Black
Sandalwood 3X1-218 Taupe 3X1-802 Sandalwood 3X1-218 Bright White 311-204 Black Vinyl Rowmark ®

1/8" 1/32” 1/32" 1/32" Taupe 3X1-802

Overlayed on 1/16" thick Non-glare clear acrylic

Ceiling Mount (Opaque Phototex Overlay)

Dimensional Dimensional

Background Letters/Symbols Arrows Elevator ID Letters Letters

To Match Black To Match See colors below 1/4” thick clear acrylic 1/4” thick clear acrylic
Rowmark ® Rowmark ® with Rowmark ® with faces/edges painted
Sandalwood Taupe Brushed Stainless matte black

Metalgraph Plus
overlay; Edges painted silver.

Elevator Desginations
Vinyl Color Box

Elevator[AN

Elevator[E[N
Design Series: Frame Series with Accent Backer
Elevator[d —

;0 Maté:)h XO Ma’gh ;0 Mat(;h ;I;\O I\/Iat(;h Avery ® ADA Font: Humanist 777 Bold
very very very very Black or White . Insert Font: Humanist 777 Bold
Terra Cotta Deep Green Majestic Blue Imitation Gold E I evato r cc TJ’ Ceiling Mount Font: Humanist 777 Condensed Bold

SC-900-9600 SC-900-7900 SC-900-6250 SC-900-2530
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Sign Standards Drawings

ABCDEFGHIJKLMNOPQRSTUVWXYZ
abcdefghijklmnopgrstuvwxyz
1234567890

Humanist 777 BT Bold

@
&
-
O
S
@)

Laboratory Physical Therapy Medical Records Chapel Cardiology Baby/Newborn

o
e
G
3
24

Intensive Care Unit Waiting Area Surgery Registration Radiology Pediatrics
ABCDEFGHIJKLMNOPQRSTUVWXYZ @
abcdefghijkimnopqrstuvwxyz @ @
1234567890 e
Humanist 777 BT @ |

Resiwom  MensHendisp  Wemensandcap  Hondicap  UnisaxHo Restroom HO Restoor

ABCDEFGHIJKLMNOPQRSTUVWXYZ

abcdefghijklmnopqrstuvwxyz

1 234567890 No Smoking No Food or Drink No Cellphone TDD
Humanist 777 BT Italic o T w T w r
P t } Fi } Fire Exit
ABCDEFGHIJKLMNOPQRSTUVWXYZ AN @
i W
abcdefghijklmnopqrstuvwxyz Pul Staton Radition Bionazard
1234567890 -

ai
Humanist 777 BT Condensed m

Arrow

Wayfinding Symbols to include Circle. If no room sign,
symbol w/o circle maybe used to maximize space
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