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How To Check Eligibility
This guide provides a step-by-step process for checking eligibility for healthcare
claims, making it essential for anyone involved in medical billing or patient care. It
simplifies the navigation of the claims management system, ensuring users can
efficiently verify patient benefits and understand insurance coverage options. By
following the outlined steps and tips, users can avoid common pitfalls and enhance
their ability to manage healthcare claims effectively. Overall, this guide serves as a
valuable resource for optimizing the eligibility verification process.

1 Navigate to https://mediclaimworks.com/

2 Click "LOG IN"

https://mediclaimworks.com/
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3 Enter Username and Password

4 Click Secure Sign In.
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5 Click "Back-end RCM"

6 Click "Launch Claims Management Pro"



4

7 Click "Eligibility Request"

8 Select Payer Dropdown and Select the Payer to check Eligibility
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9 Select Search Option to select the way you want to search for the patient

Tip! Each payer may have different search options. You may select the Search
Option based on the information you have. Below are some search options:

MemID = Member ID

SubLN = Subscriber Last Name

SubFN= Subscriber First Name

SubDOB =Subscriber Date of Birth

DepLN= Dependent Last Name

DepFN=Dependent First Name

DepDOB=Dependent Date of Birth
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10 Enter the "Member ID "

11 Click the "Health Benefit Plan Coverage" field.
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12 Click "Submit"

Tip! When reviewing benefits, below are a few things to look for:

  1. In and Out of Network Benefits

  2. Deductibles

  3. Co-Insurance

  4. Out of Pocket

Although the eligibility check contains more information that you may need, once
you become familiar with the process and identify the parts of the eligibility that
are most useful for you - its a breeze!

Congratulations! You have successfully checked Eligibility.


