
Relationship Disclosure Information – Moat Financial Limited 

The Securities Regulators require that we provide all clients with enhanced disclosure. We 
therefore provide you with the following information. 

Moat Financial Limited (Moat) is a privately owned, independent Adviser registered as a 
Portfolio Manager in British Columbia, Alberta, Ontario and Nova Scotia. We work with clients 
to understand their investment needs, develop strategies and implement the day to day 
management of investment accounts. 

It is important to be aware of the potential for risk inherent in investing in the capital markets. 
Generally, investments are not guaranteed. Factors that may affect the value of your investments 
include general economic factors; market and business conditions; fluctuations in securities 
prices, interest rates, and foreign currency exchange rates; changes in government regulations; 
and catastrophic events. On a personal level, investment decisions should be based on what is 
appropriate for your circumstances. Moat makes an investment decision on your behalf by 
examining your financial circumstances, risk tolerance and your investment needs and 
objectives. Following this detailed analysis, Moat closely monitors to your portfolio to ensure 
that your investment needs are being met. 

Clients may or may not borrow to invest in their Investment Account.  There are certain risks 
involved in using borrowed money to finance the purchase of a security. If you borrow money to 
purchase securities, your responsibility to repay the loan and pay interest as required by its terms 
remains the same even if the value of the securities purchased declines. Generally, one should 
only borrow to invest if: 
a) You are comfortable with taking risk.
b) You are comfortable taking on debt to buy investments that may fluctuate in value.
c) You are investing for the long-term.
d) You have a stable income.

As governed by our Investment Management Agreement with clients, Moat is entitled to a 
management fee for managing your Investment Account. The following is the fee structure for 
managing your account: 



Moat delivers a client statement to all clients at a minimum of once every three months. 
The statement contains the following: 
(a) the name and quantity of each security in the account;
(b) the market value of each security in the account;
(c) the total market value of each security position in the account;
(d) any cash balance in the account;
(e) the total market value of all cash and securities in the account.

Moat has an obligation to assess whether a purchase or sale of a security is suitable for all of its 
clients, prior to executing a transaction or at any other time. 

The cornerstone of our relationship with you is our Investment Application Form (KYC Form) 
and Investment Management Agreement.  
We are required to establish the following information before we open account for you: 

a) Your identity
b) Whether you are an insider of a publicly traded company
c) Your investment needs and objectives
d) Your financial circumstances; and
e) Your risk tolerance

Therefore, if there are any changes to your circumstances, please inform us. 

Moat does not make use of benchmarks in the management of client portfolios. 

What to do if you have a complaint 

Our complaint process: 

Filing a complaint with us 
If you have a complaint about our services or a product, contact us at: 

Moat Financial Limited 
Suite 803 – 535 Thurlow Street 
Vancouver, BC V6E 3L2 
Attn: Chris Thom, Chief Compliance Officer 

You may want to consider using a method other than email for sensitive information. 
Tell us: 
• what went wrong
• when it happened
• what you expect, for example, money back, an apology, account correction
We will acknowledge your complaint
We will acknowledge your complaint in writing, as soon as possible, typically within 5 business
days of receiving your complaint.
We may ask you to provide clarification or more information to help us resolve your complaint.
Help us resolve your complaint sooner
• Make your complaint as soon as possible.



• Reply promptly if we ask you for more information. 
• Keep copies of all relevant documents, such as letters, emails and notes of conversations with 
us. 
We will provide our decision 
We normally provide our decision in writing, within 90 days of receiving a complaint. 
It will include: 
• a summary of the complaint 
• the results of our investigation 
• our decision to make an offer to resolve the complaint or deny it, and an explanation of our 
decision 
If our decision is delayed 
If we cannot provide you with our decision within 90 days, we will: 
• inform you of the delay 
• explain why our decision is delayed, and 
• give you a new date for our decision 
You may be eligible for the independent dispute resolution service offered by the Ombudsman 
for Banking Services and Investments (OBSI). 
If you are not satisfied with our decision 
You may be eligible for OBSI's dispute resolution service. 
If you are a Québec resident 
You may consider the free mediation service offered by the Autorité des marchés financiers. 
A word about legal advice 
You always have the right to go to a lawyer or seek other ways of resolving your dispute at any 
time. A lawyer can advise you of your options. There are time limits for taking legal action. 
Delays could limit your options and legal rights later on. 
Taking your complaint to OBSI 
You may be eligible for OBSI's free and independent dispute resolution service if: 
• we do not provide our decision within 90 days after you made your complaint, or 
• you are not satisfied with our decision 
OBSI can recommend compensation of up to $350,000. 
OBSI's service is available to clients of our firm. This does not restrict your ability to take a 
complaint to a dispute resolution service of your choosing at your own expense, or to bring an 
action in court. Keep in mind there are time limits for taking legal action. 
Who can use OBSI 
You have the right to use OBSI's service if: 
• your complaint relates to a trading or advising activity of our firm or by one of our 
representatives 
• you brought your complaint to us within 6 years from the time that you first knew, or ought to 
have known, about the event that caused the complaint, and 
• you file your complaint with OBSI according to its time limits below 
Time limits apply 
• If we do not provide you with our decision within 90 days, you can take your complaint to 
OBSI any time after the 90-day period has ended. 
• If you are not satisfied with our decision, you have up to 180 days after we provide you with 
our decision to take your complaint to OBSI. 
Filing a complaint with OBSI 



Contact OBSI 
Email: ombudsman@obsi.ca 
Telephone: 1-888-451-4519 or 416-287-2877 in Toronto 
OBSI will investigate 
OBSI works confidentially and in an informal manner. It is not like going to court, and you do 
not need a lawyer. 
During its investigation, OBSI may interview you and representatives of our firm. We are 
required to cooperate in OBSI's investigations. 
Information OBSI needs to help you 
OBSI can help you best if you promptly provide all relevant information, including: 
• your name and contact information 
• our firm's name and contact information 
• the names and contact information of any of our representatives who have been involved in 
your complaint 
• details of your complaint 
• all relevant documents, including any correspondence and notes of discussions with us 
OBSI will provide its recommendations 
Once OBSI has completed its investigation, it will provide its recommendations to you and us. 
OBSI's recommendations are not binding on you or us. 
OBSI can recommend compensation of up to $350,000. If your claim is higher, you will have to 
agree to that limit on any compensation you seek through OBSI. If you want to recover more 
than $350,000, you may want to consider another option, such as legal action, to resolve your 
complaint. 
For more information about OBSI, visit www.obsi.ca 
 
 
 
If you have any questions about the information provided, please do not hesitate to contact us. 
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