
      

 

Cargill Office Address: 225 E Briarwood Ave Dana, IN 47847  

Dump Hours: Monday–Friday 8am–4:30pm 

Contact Info:  

Call: 217-784-1980 

Text: 217-787-3858 

Grain Origination: Amy Gamble   amy_newnum@cargill.com  

Grain Origination: Devin DeBoer  devin_deboer@cargill.com  

Customer Service: Lyndsey Kernstein  lyndsey_kernstein@cargill.com  

Customer Service: Jessica Stewart-Harper jessica_stewartharper@cargill.com    

Truck Tags: The first time a truck visits the facility, the driver must stop by the probe shack on 

the new side to get their truck tag. Each new truck receives its own unique Compuweigh tag for 

check in. This is a 1-time task for your first visit, and the tag stays with the truck. 1 tag per truck.  

Closing Bids: enroll in text alerts for dump hours updates & closing bids by contacting your 

local grain team 

Market Insights Texts/Emails: contact a grain originator to sign up 

Trucking: On farm pick up available. Contact your local grain team for rates and to request 

trucks. A minimum advance notice of 24-hours is required. 

Delivering: trucks will deliver on the "Old" (North of the railroad tracks) or the "New" side 

(large, flat storage building). Sides are always subject to change, watch the signs.  

CargillAg: Website www.cargillag.com  

The CargillAg website allows you to view bids, hours, and updates. You can gain access 

to your account on the CargillAg website and CargillAg app. Access to your CargillAg 

account allows you to view scale tickets, contracts, settlements, sign documents, and sell 

grain. There are 3 access options: view, view & e-sign, view & e-sign & e-transact. 

Reach out to your local grain team for access. 
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Policies and Procedures 

Disposition: 

Disposition is NOT given at the scale. You must call the Cargill office at 217-784-1980 

with grain disposition.  

Farm/Splits: 

Provide us with any farm names and bushels splits that you want on the scale ticket 

before delivery. When dumping a load tell the scale house the farm/split or it will 

automatically be checked in same as the prior load. 

Free Time/Short Term Storage: 

We allow 7 days from date of delivery to give direction on grain. If we do NOT receive 

direction, then the grain will be put on a No Price Established (NPE) contract with fees.  

Contract Fills: 

For contracts written for the same delivery month, the contracts will be filled in order 

according to the date the contract was written, earliest to latest, with fully priced contracts 

receiving priority. If you have more than one contract and want a particular load applied 

to a specific contract for that delivery period, you must contact a grain originator.  

No Price Establish (NPE) Contracts: 

Our fees are posted on CargillAg under the Dana location, and contracts must be fully 

priced by August 30th.  

Payment:  

Grain delivered and fully priced needs direction within 30 days to take payment or defer. 

Payment can be issued via check for pickup, check by mail, or ACH (direct deposit). 

Reach out to local grain team for direct deposit or defer payment.  

Settlements: 

Payment must be requested by the customer. If requested by 12pm EST, checks are 

available same day after 2pm EST, and printed Monday through Friday. ACH (direct 

deposit) is sent on the same day and takes 24-48 hours to show up in your bank account.  

Deferred Payment: 

We offer our customers the option to deliver bushels on a priced contract but receive 

payment for them at a later date. You must notify a grain buyer to have the terms applied 

to your contract and account. We do not offer any premium for this service. 
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