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1. PREAMBLE

BULTI LEASING AND FINANCE LIMITED is a Non-Public Deposit Taking Non-Banking
Financial Company (NBFC - Base Layer) registered with the Reserve Bank of India.

This Fair Practices Code (“Code”) has been adopted pursuant to the applicable provisions of
the:

¢ RBI Master Direction — Non-Banking Financial Company — Scale Based Regulation
Directions, 2023

e RBI guidelines on Key Facts Statement (KFS) for Loans & Advances dated April 15, 2024
e RBlcircular on Penal Charges in Loan Accounts dated August 18, 2023
¢ RBlIntegrated Ombudsman Scheme, 2021
This Code applies to all products and services offered by the Company, whether provided:
e Through branches
e Overtelephone
e Through digital/electronic channels
e Through Direct Selling Agents (DSA) or outsourced partners

The objective of this Code is to ensure:
e Fair and transparent dealings with customers
¢ Non-discriminatory lending practices
e Standardized loan processing procedures
¢ Responsible recovery practices

o Effective grievance redressal

2. LOAN APPLICATION AND PROCESSING

e Allcommunications shall be in the vernacular language or language understood by the
borrower.

e Loan application forms shall clearly state required documentation.
e Borrowers shall be issued acknowledgment of loan application.

e The Company shall indicate indicative timelines for processing.



3. LOAN APPRAISAL AND SANCTION
Upon sanction:
The Company shall provide in writing:
e Sanctioned amount
e Annualized rate of interest
e Method of interest calculation
¢ Processing and other charges
e Penal charges (clearly disclosed)
¢ Repayment schedule
Key Facts Statement (KFS)
Prior to execution of loan agreement, the Company shall provide:
e APR (Annual Percentage Rate)
e Allfees and charges
e Amortization schedule
e Cooling-off period (if applicable)
e Grievance redressal details

A copy of the executed loan agreement shall be provided to the borrower.

4. PENAL CHARGES
¢ Penal charges shall not be capitalized.
e No additional component shall be added to the interest rate.
¢ Penal charges shall be reasonable and disclosed in:
o Loan Agreement
o KFS

¢ Anylevy shall be communicated with reasons.



5. DISBURSEMENT AND CHANGES IN TERMS
¢ Disbursement shall be in accordance with sanction terms.
e Anychange in interest rates or charges shall be communicated prospectively.

e Decision to recall/accelerate loan shall be in line with loan agreement.

6. RELEASE OF SECURITIES AND DOCUMENTS
Upon full repayment:
e Alloriginal documents shall be released within 30 days.
e Charges registered with authorities shall be removed within 30 days.

e Delay attributable to the Company shall be compensated as per applicable RBI
guidelines.

In case of borrower demise, documents shall be released to legal heirs upon submission of
prescribed documents.

7. RESET OF FLOATING RATE LOANS (IF APPLICABLE)
Where floating rate loans are sanctioned:
e Borrowers shall be informed of benchmark changes.
e Options to switch to fixed rate (if permitted by product policy) shall be disclosed.

¢ No negative amortization shall be permitted.

8. RECOVERY AND COLLECTION PRACTICES
The Company shall not:

e Harass borrowers

e Useintimidation or coercion

e Contact borrowers at unreasonable hours
Collection staff/agents shall:

e Carry proper identification

e Respect borrower dignity

¢ Follow Board-approved recovery policy



9. REPOSSESSION POLICY (IF SECURED LENDING)
Loan agreements shall contain a repossession clause clearly stating:
e Notice period
e Circumstances for waiver
e Procedure for possession
e Sale process
e Borrower’s right to redeem asset

Transparent communication shall be maintained throughout.

10. INTEREST RATE POLICY
The Board shall adopt an interest rate model considering:
e Costoffunds
e Operational cost
e Risk premium
e Margin
The interest rate:
e Shall be annualized
e Shall be communicated in sanction letter

e Shall be disclosed transparently

11. NON-DISCRIMINATION

The Company shall not discriminate on grounds of:

e Gender
¢ Religion
e Disability
e Caste

e Social background

Loan decisions shall be based solely on creditworthiness.

12. GRIEVANCE REDRESSAL MECHANISM



The Company shall establish:
e Adesignated Grievance Redressal Officer
e Display of contact details at branches
e Time-bound complaint resolution process

If complaint is not resolved within 30 days, the borrower may approach the Office of the
Ombudsman under the RBI Integrated Ombudsman Scheme, 2021.

Salient features of the Scheme shall be displayed at branches.

13. OUTSOURCING AND DSA CONDUCT

The Company shall ensure:
e Proper due diligence of DSAs/Recovery Agents
¢ Training on customer conduct
¢ Accountability for outsourced activities

Outsourcing shall not dilute the Company’s responsibility toward customers.

14. REVIEW OF CODE
e This Code shall be approved by the Board.
e |tshallbereviewed annually or as required by regulatory changes.

e Acompliance report shall be placed before the Board periodically.



-l' '
BULTI

LEASING & FINANCE LIMITED

o2l llBhoL Aos stElled [ARRS
R URRAU 8
aJs2cll



1. Ucldell

0@l Aot Nos Bl [AMZS W R ols Bl od2Ul (RBI) U AU AA (Aot-5132
ARl s Al Aleot-A(FoL sttau sl $usll (NBFC - A3 AAR) B.

UL 3R YR LS ("81s") ol A Yosololl ALd] Bl EF A Wof AR WUollclcllHi e B:

e RBI MR SIS0 - ollol-Al(50L $l8SetllANAUA SUoll - A A23S 20YALLat
SLAR 52U, 2023

o Cllol U Ascllod HIZ L ¥52U 2N (KFS) 219\ RBI HILE[l5L L. 15 WA,

2024
o ol WLARAHL £SLcHS AT (Penal Charges) 39\ RBI URUA cll. 18 AR,

2023
e RBI 8RS 1oy suNat Aoll, 2021

UL 8LS SUo{l GlRLYELet SRAMHT LAl MM Ac UR @lo] Ud 8, dld A o[l yosol
UG SRACLlHL AULA:

o AR HIREA

o 2ASltglR

o [BPect/sAsAAS HILAH G121

o SlaARs2 AL Ao (DSA) WU UG R Ad(lelR gL

UL Bl & ol A Yoo B:

o IS U cAUBIA U URENS cUclslR YA A 5.

o Acellcl AR @RY us(ARA Austtadl.

o Aot YsaRAMl As3UAL wA YHIRGAA YRl sl
o SAUGLER AYALd UG[QA wHAMi sl

o UABRS sR2AULE AaRl caca YRR sC.

2. Alol AR wA Ylsal

o AHIMARAR USRS UL AU AULES UHY 2B Al AHl sl wLa,

o ot wR% sLMi 33| exclARlo{l 2ure M Al vutucti vuad.

o ot R Yllct UL 6lLE MRAERA |5(A (Acknowledgement) AU HL
ALl



o SUo{l Aot Y5l HIZ et AHAHUEL{l 510t 523
4. Aot Yeisol wal 1Rl
Aot 1R Ul wlLe sUell AM Ml ol Aol HlE Al 2uud:

o HYR SACAA U
o s caes e
o oy ARld3le{l ugld
o NARDL Sl et vo U
o ESleHs AT U A 3R 52¢)
o Ysagll AHAUAS
o Sl¥seuReNo (KFS)
Aot 5RAReL WUHA UBAL SUo{l ol Aofl HUR AL 201U

APR (clls 2slaldl €R)

o lHIH Sl ua T

o AUHRIERAA ASYA

o &(Ao1-20 s AHANA (B &ALd) US A
o sRae [Aaruell Qotdl

U8 53 Alot 5AR0{l ol SEL AUl WIUCAHL L.
4. £sleds AW (Penal Charges)

o E£5LeHs WU Y$180 (Capitalization) 5 AUML HLAA o8l
o A EJUL SIS ARl Ues GRRAUML v o18l.
o E5leHs ST clloll 8 Aol ol A orod 13 UM WA

e A SA

e KFS
o SlEURLESLAMS AYCLtotl 51RQ0 %L USSR SRAUML A,

5. ot (ARl A ARAHL 38R

o ot (A0l HogRloll AR A Yool el wad.

o U € AU ol ULSTAUHL SLSURL IR i Yl yAetl AUUAH LA,

o Aot Wl ollciatcloll macll adcll Ysarlell el Aot 5AR Yool Acli
wLaal.



6. Excllalo{l Yal wa Y5
Astoll Ayal Ysarll gl e

o U YN EXALAN 30 (& Aol ER URA sRellMl L.
o Urllatoull WA oAt AU 30 (& crtoll BiER R scllHi 2,
o SUo{loll 5120 UAC [Qciet 12 RBI HI9TE @51 Yoot clnctR WU HL AL,

ULESoll A clAlotatl (BrAML %33 £xclAR % sl tllE SIABUR ARUERIA E2cLA%
AUl 2.

7. $AlRal 22 Aleta] A2 (A @lof ud)
sAUBL calley £2alloll Aot HIZ:

o QAoUHEHL AAAL 351 I WSS L Sl HL AL,

e ¥l Ylsse WAR 350 23l 8lal, Al Aol caloseell RAR caulseR UR
GEAlcdoll (AsEdl 23 AESA QL SCUHL WLl

o AR ulBRalotoll HagRl AuctHl wUA o8l

8. dyeld sl sAsel Ualdall
$Uoll ol Aot ccdotell €2 233

o JULESlal dRUo10U(A 5 o8l
o UMl ol AU tlesol3loll GURNDL 529 otel.
o ARAU U UY[AULSols AHA AULeSIol AU 52 olgl.

ayAlc sHUARRAA R\

o AU AU AU AV sRAF2LA .
o OUsol YlAwsl el ollRcle] UoHlot 53¢ USA,
o OlS GRLHAYR 5AAA aAyld oll[Ae] Wetet s Usd.

9. ARVRASARE ugnddl Aesdall suesl Ancelell (A (YA d @Aatot Bruni)

Aot $AULI0A A ct ] HAA Pesd Al YRaell so1ost Aol®ld SoLales ure
A WA sl aad, BHL o1 Aol [QotAlell ML U

o o2 uUcllol AHANO



10.

1

12.

o ollRuniell Yl vitucHi AuLcll a3 Al uRRAQRA
e 5019 Rnaclsfl ylsau

o [Rctsdett Al yBau

o JYlesoll s Blsiclelloll (Redeem) AUES12

U1 UlBal et o1les WA WREs ol AU JRAR stocleltHl AL,

e €2 o{l[Q
o8 ol Aot URHOA LUt ML AW\ caulos €2 HIAH AUl

o ollQliell WL
o AALHA WA
o Aur YlRan

o olslSlal 1S
L% €R:

o clfds NV 132 scUML AA
o Mol ualui ealccui A
o UREAS A R saMl wad

.Aeeic Add Q@

suo{l (Ao, wr, (B eauidtl, A vercl ABs YroePloil AUUR SEUQL BURNER

WU IS AU AUl AU o8l

Aot 13 weall a3l Aoi@d A el Hist AReRe{l stlausla RAM, Ysall
il wa [BRAQUALAL (Creditworthiness)oll HERAISotatl WUIR o QM 4.

sRae Aael cuazau

sUo{l sRAEAL (e U2 As AYsd sRaule Ry U@ sl [A1gs 53, Axsll
AU (Aot L ARAML YERIA 53 dal sRAENL UHRL0G [Aatrel 12 00

Yl wHAHT Y5,



13.

14.

ol 5185 s(R2aULE 30 (& cltoll viER BHAAUML ot A Ml sRAUEL Y $AAC (AR50
A ot 8, Al A RBI 8(c23)2s By s ANt A0 %tl, 2021 8601 Ay SUR A $A3oll
Aud 53 asdl.

L Algolloll Yt QAN AR A Aol HBEA sUcllofl triH 2wRAML U U
el srami uadl.

G2 AR A DSA ot

$Uoll sla?se Aol Ny (DSA) e [R5l Ao ol 0924 UstUR( (Due
Diligence) 23, Aol A5 A& 01924 cAcl@lR A %33 cdlclli WU deul wGeAd
sl WA dAMH YgA MR walelel3] YRRl 523,

WG AR Ml 1] dlall 9, AULe5 Yol sUslloll sctr el WA §%81
SleSuL 3l AL waall HAUR o dteLatHl ALl o8l

slse{l ua{law

UL 32 YR slsal Susllatl oll§ vl (3252 gl Hogdl Ul wal.
(2ot s3] AotcluUHL Ul 3RS Waj3U AU ML A il As vl
UL slsoll wllen sRaHl wual.

UL SlSoll UlAol Aol WHALSR0L el WofUlcol WS (Compliance Report)
AHACAR 1S AHE % UMl AL,



