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1. PREAMBLE

BULTI LEASING AND FINANCE LIMITED is a Non-Public Deposit Taking Non-
Banking Financial Company (NBFC — Base Layer) registered with the Reserve
Bank of India.

This Fair Practices Code (“Code”) has been adopted pursuant to the applicable
provisions of the:

« RBI Master Direction — Non-Banking Financial Company — Scale Based
Regulation Directions, 2023

o RBI guidelines on Key Facts Statement (KFS) for Loans & Advances dated
April 15, 2024

« RBI circular on Penal Charges in Loan Accounts dated August 18, 2023
o RBI Integrated Ombudsman Scheme, 2021

This Code applies to all products and services offered by the Company, whether
provided:

e Through branches

o Over telephone

« Through digital/electronic channels

o Through Direct Selling Agents (DSA) or outsourced partners
The objective of this Code is to ensure:

« Fair and transparent dealings with customers

« Non-discriminatory lending practices

« Standardized loan processing procedures

« Responsible recovery practices

« Effective grievance redressal

2. LOAN APPLICATION AND PROCESSING

« All communications shall be in the vernacular language or language
understood by the borrower.

« Loan application forms shall clearly state required documentation.



« Borrowers shall be issued acknowledgment of loan application.

« The Company shall indicate indicative timelines for processing.

3. LOAN APPRAISAL AND SANCTION
Upon sanction:
The Company shall provide in writing:
« Sanctioned amount
o Annualized rate of interest
o Method of interest calculation
e Processing and other charges
« Penal charges (clearly disclosed)
o Repayment schedule
Key Facts Statement (KFS)
Prior to execution of loan agreement, the Company shall provide:
e APR (Annual Percentage Rate)
« Allfees and charges
» Amortization schedule
» Cooling-off period (if applicable)
« Grievance redressal details

A copy of the executed loan agreement shall be provided to the borrower.

4. PENAL CHARGES
« Penal charges shall not be capitalized.
« No additional component shall be added to the interest rate.
« Penal charges shall be reasonable and disclosed in:

o Loan Agreement



o KFS

Any levy shall be communicated with reasons.

5. DISBURSEMENT AND CHANGES IN TERMS

Disbursement shall be in accordance with sanction terms.
Any change in interest rates or charges shall be communicated prospectively.

Decision to recall/accelerate loan shall be in line with loan agreement.

6. RELEASE OF SECURITIES AND DOCUMENTS

Upon full repayment:

All original documents shall be released within 30 days.
Charges registered with authorities shall be removed within 30 days.

Delay attributable to the Company shall be compensated as per applicable
RBI guidelines.

In case of borrower demise, documents shall be released to legal heirs upon
submission of prescribed documents.

7. RESET OF FLOATING RATE LOANS (IF APPLICABLE)

Where floating rate loans are sanctioned:

Borrowers shall be informed of benchmark changes.

Options to switch to fixed rate (if permitted by product policy) shall be
disclosed.

No negative amortization shall be permitted.

(If you do not offer floating rate products, we can mark this “Not Applicable”.)

8. RECOVERY AND COLLECTION PRACTICES

The Company shall not:

Harass borrowers
Use intimidation or coercion

Contact borrowers at unreasonable hours



Collection staff/agents shall:
o Carry proper identification
o Respect borrower dignity

« Follow Board-approved recovery policy

9. REPOSSESSION POLICY (IF SECURED LENDING)
Loan agreements shall contain a repossession clause clearly stating:
« Notice period
o Circumstances for waiver
e Procedure for possession
e Sale process
« Borrower’s right to redeem asset

Transparent communication shall be maintained throughout.

10. INTEREST RATE POLICY
The Board shall adopt an interest rate model considering:
o Cost of funds
o Operational cost
e Risk premium
o Margin
The interest rate:
o Shall be annualized
« Shall be communicated in sanction letter

« Shall be disclosed transparently

11. NON-DISCRIMINATION
The Company shall not discriminate on grounds of:
o Gender

e Religion



o Disability
o Caste
« Social background

Loan decisions shall be based solely on creditworthiness.

12. GRIEVANCE REDRESSAL MECHANISM
The Company shall establish:
o Adesignated Grievance Redressal Officer
« Display of contact details at branches
e Time-bound complaint resolution process

If complaint is not resolved within 30 days, the borrower may approach the Office of
the Ombudsman under the RBI Integrated Ombudsman Scheme, 2021.

Salient features of the Scheme shall be displayed at branches.

(Internal Ombudsman appointment is mandatory only for eligible NBFCs as per
asset size criteria — we will not include unless applicable to you.)

13. OUTSOURCING AND DSA CONDUCT

The Company shall ensure:
« Proper due diligence of DSAs/Recovery Agents
e Training on customer conduct
« Accountability for outsourced activities

Outsourcing shall not dilute the Company’s responsibility toward customers.

14. REVIEW OF CODE
« This Code shall be approved by the Board.
« It shall be reviewed annually or as required by regulatory changes.

« Acompliance report shall be placed before the Board periodically.
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