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Bulti Leasing and Finance Limited (the “Company”, “we”, “us”) is committed to
protecting the privacy and confidentiality of information collected from users of our
website and online services. This Privacy Policy explains how we collect, use, store,
and protect your personal information and your rights with respect to it. By using our
website or services, you agree to the terms of this Policy.

1. Information We Collect

1.1 Personal Information:
We may collect personal information that you voluntarily provide to us when
interacting with our website or services. This may include:

o Name, contact details (email, phone number, postal address)

« Identification documents (PAN, Aadhaar, etc.)

« Financial information and income details (if applicable for services)
« Account, application, or transaction information

« Other information required to provide requested services

1.2 Usage Information:
We may automatically collect technical data about your use of our website, including:

o |IP address and device information
o Browser type and version
o Pages visited and time spent on the website

« Referral sources and website navigation patterns

2. Use of Information
We use the information collected for the following purposes:

« Service Delivery: To process applications, provide financial services,
manage accounts, and complete transactions.

« Communication: To inform you about services, updates, offers, and
important notices. Communication preferences can be managed by you at
any time.



Compliance: To comply with regulatory, legal, and statutory obligations under
applicable law.

Internal Analytics: To improve our services, website functionality, and
customer experience.

3. Sharing of Information

We respect your privacy and will not sell your personal information. However, your
information may be shared under the following circumstances:

With Service Providers: Third-party vendors, IT service providers, and
partners who assist in providing services, analytics, or operational support.

For Legal Compliance: If required by law, regulation, legal process, or
government authorities.

In Business Transactions: In case of mergers, acquisitions, or restructuring,
personal information may be transferred in accordance with applicable laws.

All third-party service providers are required to maintain the confidentiality and
security of your personal information.

4. Data Security and Retention

Security Measures: We implement appropriate technical, administrative, and
physical safeguards to protect personal data from unauthorized access,
disclosure, alteration, or destruction.

Data Retention: Personal data will be retained only as long as necessary to
fulfill the purposes for which it was collected, or as required by law.

5. User Rights

You have the following rights regarding your personal data:

Access and Correction: You may request access to your personal data and
correct or update inaccuracies.

Withdrawal of Consent: You may withdraw your consent for data processing
at any time; however, this may affect service delivery.

Data Portability: You may request a copy of your personal data in a
structured, commonly used electronic format.

Objection to Processing: You may object to certain processing activities,
where applicable under law.



Requests related to user rights should be sent to the contact information provided
below.

6. Cookies and Tracking

Our website may use cookies, web beacons, and similar technologies to enhance
user experience, analyze traffic, and improve website performance.

e You may manage or disable cookies via your browser settings.

« Disabling cookies may affect certain functionalities of the website.

7. Children’s Privacy

Our website and services are not intended for individuals under 18 years of age. We
do not knowingly collect personal information from minors.

8. Updates to Privacy Policy

We may update this Privacy Policy periodically to reflect changes in regulations,
business practices, or technology. Any updates will be posted on the website with an
updated effective date. Continued use of our website constitutes acceptance of the
updated Privacy Policy.

9. Contact Us

For questions, concerns, or requests regarding your personal data or this Privacy
Policy, please contact us at:

Bulti Leasing and Finance Limited

Email: admin@bultifinance.com

Registered Office: 2, PARIJAT COMPLEX, OPP. SWAMINARAYAN TEMPLE,
KALUPUR, AHMEDABAD-380001



