JOBPAY

Handle working hours and payments
in effortless collaboration.

JobPay is a mobile money/time management app

seeking to improve communications between

freelancers and business owners. Both can track
multiple projects and payments with ease in separate
user flows while keeping each other constantly

informed on updates and deadlines.
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JobPay is the final project of the UX Content Collective UX Writing course following

several weeks of self-imposed instruction and reading. After being provided with set
user personas and a rough design mockup, my responsibilities were to research and
write the content as well as set the style guidelines as a lead UX Writer.

PERSONAS

Both personas paint users who could easily be anxious and/or frustrated with

financial management. Introducing a new app with these existing concerns could

turn users away from usi

Talk it out Ignore problems
Low tech Tech savvy
Patient Easily frustrated
Hands on Hands off

Bio:

ng a new app.

Kelly Chan, 24
Freelancer, Web Designer

Work hard, but have fun doing it.

Age: 24

Work: Freelancer

Family: Single, no kids
Location: Fresno, California

Kelly recently graduated and wants to save up money

through freelancer jobs before getting serious about her
career. Started working with Tom toward this goal.

Goals:
Pay off student loans

Frustrations:
Worries that she isn't cha

makes for them.

STYLE

Work for herself and save money

Learn how to run a business

New to freelancing and is used to flexible hours.
Fears complex legal paperwork and tax forms.

rging enough for services.

Worries that her clients might not like what she

Talk it out Ignore problems
Low tech Tech savvy
Patient Easily frustrated
Hands on Hands off

Tom Stewart, 62
Small Business Owner

Running a business is crazy

Age: 62

Work: Owner, Stewart HVAC
Family: Married, 3 kids
Location: Fresno, California

Tom moved to California in 1959 and has been

running a residential s

ervice with one of his sons. He

needs workers who can do work on principle rather

than contract.

Have an up-to-date
Get the website upd

Prefers not to focus
tasks himself.

Needs a simple tool
Manages money we

business website
ates as soon as possible

Get reliable leads from the website

Needs workers to complete tasks on-time.

on administrative or bureaucratic

for tracking hours and progress.
(L but needs moderation at times.

Mobile apps require strong intent behind style guide choices. Many of the capitalization,

punctuation, and style rules took smaller screens into consideration, making sure text stays

GUIDE

Voice & Tone

at a certain length/character count or be colored a specific way to stand out better.

It was hugely important to keep two widely different demographics in mind when writing
content for the app. JobPay requires more freelancer engagement; thus, a conversational,
assuring dialogue was used for their user flows. Meanwhile, business owners, who would
only need to check the app on occasion, were addressed through formal, direct statements.

Terminology

Substantial research was done by comparing with potential competitor apps, performing
content testing, and checking word usage data to pin down major terms for the app. The
‘Call to Action’ varies depending on if you're a freelancer or business owner.

Final project | UX writer: Cameron Chyun

« Conclusive and direct, let them know when a step is completed.
Ex: Approval sent. This project can be displayed on your dashboard.
o AlLCTA for business owner taskflows end with “Done’.

Word choice

SAY WHY (RATIONALE)

Card sounds easier to complete than a sheet.

refer to ‘timecard” so the user
doesnit confuse it with anything else.

Stick to one word for a freelancer to refer to their
clients. This word is simple and implies a
neutrality in the relationship between the two.

Make the completion CTA feel as casual as
possible. Avoid making it sound like a chore. “Got
it” for freelancers and “Done’ for business

Guide the user towards important note or info
but don't make it sound like homework.

Projects should be a shared term for both the
employer and freelancer to use and check

Freelancers need a positive word for their money
50 they can feel rewarded for their work.
“Reward” however sounds like a novelty from a
competition so “payments” would work better.

Rate is fluid with the term, *hourly rates” and fits
into fields well It also doesnt alienate the
business owner from feeling the app is purely

This term will be shared by both parties during
messages. Request is formal as well as neutral.

Perk immediately tells you the “feature” is a
positive for the user. Its also read quickly and

. Provide at least 8 examples that describe the preferred terms to use in the JobPay app.
The JobPay Style Guide
USETHISWORD | DON'T USE THESE WORDS
. timecard timesheet, schedules.
Principles
When witing for users. you should: client boss, business owner,
1 Mak user questions are with tooltips or mi requestor
2. Maintain ease and consistency. The UX must be easy to read and should never overload the user
with too many unusual terms.
3. Berelevant to the task. Avoid bringing up other, unrelated tasks when the user is trying to focus on Gotit Done Complete. Finished
their current one.
4 Be accommodating. Relying on an app with money is inherently stressful and a difficult sell. We owners.
must be understanding and make each task feel digestible.
as a reminder make a note, remember for
) later, study this
Voice
project plans, worker schedules,
When we write for the JobPay app, we want to use a consistent voice. Here's how to sound like JobPay. assignments, to-do
together.
o Informative and brief. get to the point. payments transaction, money. reward
Ex (Freelancer)
After inviting a client to JobPay, youll need to send your project info for approval. Your client can
contact you at any point if any changes are necessary.
Vs
After inviting a client to JobPay. you can send all the information about your project for approval to rates wage, charging, income
the client. If he doesnt like it. he can say “no” and respond with some requests to change the
estimated amount on the project before you start working on it freelancer sided
« .Butnot too lifeless. request ask, bill. demand
Ex
As soor:/ as you add a project, we can get started! All projects will be listed here. perk boneft, foaturcs, aftibutos
g
You can start using the app once youive added a new project. All projects will be listed here. Uses less text.

For

(slightly

o Affirming, encourage and guide the user to keep using the app.
Ex : Project added! Your first project can now be viewed from your dashboard,

o Al CTAs for freelancer taskflows end with “Got it".

For Business Owners: (Formal)

o Sentence case

o Dont use bold copy for second and third-level headings.

o Use light grays to contrast with Page headings.
o [Punctuation]
o Use all standard punctuation.
o Limit special characters unless necessary. Exception: *."
o IStyles]
o

elaboration.

o Be briefand dont overuse decorative adjectives or jargon.

o Page headings should be less formal and encouraging.
and explanatory.
o Attempt to limit subheadings to 3 rows at most.

Onscreen instructions

o [Capitalization]
o Sentence case

o Dont use bold copy for second and third-level headings.

o [Punctuation]
o Use all standard punctuation
o Limit special characters unless necessary. Exception: *."
o IStyles]
o

explanatory.
o Attempt to imit subheadings to 3 rows at most.

Tooltips
e [Capitalization]
o Sentence Case
e [Punctuation]
o Use all standard punctuation
e [Styles: Is there a content pattern you'll use for tooltips?]

If Heading asks a question, the subheading should pay off with an answer or more

Be brief and don't overuse decorative adjectives or jargon.
o Instructions should be less formal and encouraging. Instructions should be more formal and

o Fill buttons with blue for userflow pre

« [Punctuation]
o Do not use punctuation
u Exception: "No. ask me later”
o [Styles: How should designers write CTAs?]
o Donit use more than 3 words.
o Use simple verbs.

or'&"

ogression.

o Outline buttons with red for destructive actions.

or “Yes, Iproceed with taskl

o AllCTAs for freelancer taskflows end with “Got it"

Subheadings should be more formal
Date formats

All date formats listed in this style guide will displa:

o AlLCTAs for business owner taskflows end with “Done”

iy US date format of Month/Day as default. Depending

on the user's location (detected through geolocation), there should be another variant of the app utilizing

European date format. When this is confirmed, the

+ Invoice and Timecard dashboards
o Ex:[Fri, Aug 19] or IFri, 1 Aug]

app should adapt accordingly.

o IDay of the Week/Month,/Dayl or [Day of the Week/Day/Monthl. Abbreviate days and

month within 3 letters. Year is unnec
abbreviation.
o Invoice and Timecard Summary
o Ex:[August 19, 2022] or [19 August, 2t

or'&"

essary as it will clutter the date. Omit periods after

022]

o [Month/Day/Year] or [Day/Month/Year]. For archival purposes, include the year as well.

Currency formats

Allcurrency formats listed in this style guide will i
(tracked through geolocation), the app should aday

[$7.50: €750 and $2.500.00; €2,500.00]

o Shorten sentences as much as possible while containing essential details.

o Add some brand personality to make the tip feel interact

o Never make tooltip info necessary reading for task completion.

o Avoid redundant information.
o IHow will designers know when to add one?l
o For tasks/features that arenit obvious by the interface.
o Explaining changes during redesigns.
o When there are several icons in proximity.

Button text

o [Capitalization]
o Sentence case

USER FLOW

tive rather than preachy.

[$7.50 USD; €750 EUR and $2.500.00 USD; €2

isplay USD as default. Depending on the user's location
pt other currency formats.

Include currency symbol and currency value. This format is the most common among merchants
and the public. Separate larger amounts of money with a comma.

500.00 EUR]

If you need to follow international standards for articles or legal documents, include currency

symbol, currency. value and ISO code.

Tone

For Freelancers
* Celebratory, friendly, and informative
Ex: Completing Invoice payment request
o "Ajob well done! Well notify you as soon as your client sends your agreed payment”

ers

and i ive (use less

Ex: Compeleting Invoice payment approval
o "Your payment to Kelly Chan is now processing. Well notify you when its complete:

For Business Own
. N

ion points)

For cancel CTAs
« Frank, not patronizing
Ex: Cancelling payment implies some severity. Dont question the user's decision but ensure they're
properly told what happens.
o "You will receive the original amount back and your employee will not be paid”

For Error Messages
o Persuasive, assertive
Ex If app fails, there should be reassurance that it will come back so the user can continue shortly.
o “JobPay services are down momentarily. Try again in a few minutes”

Styles

Follow these style rules throughout the app interface.

Page (screen) headings
* [Capitalization]
o Title Case
o Usebold
*  [Punctuation]
o Dont use a period unless heading uses two sentences.
o Use "7 ifthe heading is asking a question
o Use commas when needed.
o Use an exclamation if content refers to task completion!
o Limit special characters unless necessary.
= Exception: On penultimate steps that require additional review, you can use *."
o [Styles|
o If content requires users to take action use commands in the heading.
o Page headings should be less formal and encouraging (add brand personality). Subheadings
should be more formal and explanatory.
o Limit page headings to 2 rows at most.

Subheadings
o [Capitalization]

The final project imagines a scenario where I've received a Figma file in need of major

corrections. While the essentials of the freelancer/business owner user flows have remained
intact, | took many liberties in how the language was conveyed and added several additional
screens, buttons, and boxes to better represent the goals of the app.

LOW-FIDELITY WIREFRAME

The most care and total hours were spent on keeping terms consistent, headings with
parallel language, and style formats consistent with the guide while also keeping user-
friendliness and short, concise text in mind.

Onboarding Flow

Onboarding, unlike most of the app, is seen by both users and thus the tone is more neutral. | carefully avoided

centering the app's benefits toward one side or
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Freelancer Flow
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Because freelancers assist the company in earning money, their flows are significantly longer and more
complex. My copy focuses on continuing a conversation with the user through text continuity and ensuring

comfort through difficult steps.

STEP 1/5

Project info

PN

Project Name

Project: Alpha web redesign

Project: Alpha web redesign

STEP 2/5

How many hours will

I My project name

your project take in total?

Add new project

After completion, share this with your
client and get paid!

Description

Enter total hours (h)

Enter your project duties and
schedule.

Create a project

Total hours: 150h

STEP 3/5
How much will you earn
per hour?

Enter hourly rate ($/h)

[ e.g. 20

I e.g. 80

|

Skip for now

Alpha web redesign

TIME
150h

HOURLY RATE
$80.00/h

AMOUNT
$12,000.00

STEP 5/5

1 I
One more look... Project created!

Your project is now available on your

Your project will look like this. You can

edit if there are any errors.

dashboard. Next, lets share this
information with your clignt.

Business Owner Flow

wll UXWC = 1:20 PM 100% .

&

Invite your client

After inviting a client to JobPay, your
project info can be requested for approval.
We'll walk you through this process.

B Email

Alpha web redesign

TIME
150h

0]

HOURLY RATE
$80.00/h

AMOUNT
$12,000.00

() NEEDS APPROVAL

I e.g: fom.stewart@gmail.com| . I

x Your message (optional)

We'll notify you when the client accepts.

Request for approval?

e Tom Stewart

IS ONLINE @

wll UXWC = 1:20 PM 100% (wmm)

JobPay

PN

Share notifications,
reminders, and updates

Get updated on time tracking, weekly
reports, and other project changes.

And with that you're ready.

Login Sign up

Project: Alpha web redesign

Total hours: 150h

Hourly rate: $80.00/h

STEP 4/5

Your total is...

$12,000.00

Does this look right?
As a reminder, you're sharing this with
your client so be sure to double-check.

Request sent!

Your project awaits Tom'’s approval.
You'll be notified when it's accepted.

Business owners only need to engage in the app for short tasks. Thus, my copy for business owners is very
formal and direct, making sure the user knows when a step is completed.

STEP 1/2
Review project info

Project name

STEP 2/2

Review project budget

Do these numbers look right?

B Alpha web redesign

DETAILS

Total hours 150h

Kelly Chan

has invited you to Description

This is the project name assigned by Kelly.

Hourly rate $80.00/h

Total payment $12,000.00

approve a new project

Hi, this is Kelly. We can

project is approved. Ple...

connect our accounts after the

Approval status PENDING

4

Decline project
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OVERVIEW DUE  PAID OVERVIEW DUE  PAID INVOICE SUMMARY
$1,200.00
/\ 1 payment overdue Kelly Chan ®
DETAILS
DUE ON HOURS AMOUNT Send to Kelly Chan
AMOUNT DUE AMOUNT PAID Fri, May 24 15h $1,200.00 Aloha web
i pha we
Project name .
$1,320.00 $3,440.00 A 2 0avs overoue redesign
May 24, 2022
Due date 2 days overdue
Kelly Chan @ y
Hourly rate $80.00/h
DUE ON HOURS AMOUNT
Wed, Jun 01 15h $1,200.00 Hours worked 22.5h
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Pay invoice

MESSAGES

Reject and explain

After rejecting, you can write a
message back to explain why.

3-070720

Invoice ID

Close

-

Approval sent!

Now you can freely manage this
project’s time and budget.

How are you paying?

Choose a service to pay your invoices.
You can always change this later.

PayPal
Credit/Debit card
Bank deposit

Check

(O Don't ask me again

New message

To

@ Kelly Chan

Your message

Hi Kelly, the total hours appear to be
incorrect, Please update it to 160.
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Collaborated with a Ul Designer to create a high-fidelity copy of the final project.
A new logo and color palette was adapted into the design with only minor
changes to the text to accommodate.
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