
JobPay

JobPay is a mobile money/time management app 
seeking to improve communications between 
freelancers and business owners. Both can track 
multiple projects and payments with ease in separate 
user flows while keeping each other constantly 
informed on updates and deadlines. 

Handle working hours and payments 
in effortless collaboration.

Welcome to

Handle working hours 
and payments in 

effortless collaboration

Swipe LEFT to see your perks...

My Role JobPay is the final project of the UX Content Collective UX Writing course following 
several weeks of self-imposed instruction and reading. After being provided with set 
user personas and a rough design mockup, my responsibilities were to research and 
write the content as well as set the style guidelines as a lead UX Writer.

Style 
Guide

Mobile apps require strong intent behind style guide choices. Many of the capitalization, 
punctuation, and style rules took smaller screens into consideration, making sure text stays 
at a certain length/character count or be colored a specific way to stand out better. 



Voice & Tone



It was hugely important to keep two widely different demographics in mind when writing 
content for the app. JobPay requires more freelancer engagement; thus, a conversational, 
assuring dialogue was used for their user flows. Meanwhile, business owners, who would 
only need to check the app on occasion, were addressed through formal, direct statements.



Terminology 



Substantial research was done by comparing with potential competitor apps, performing 
content testing, and checking word usage data to pin down major terms for the app. The 
‘Call to Action’ varies depending on if you’re a freelancer or business owner.

Low-Fidelity Wireframe

The most care and total hours were spent on keeping terms consistent, headings with 
parallel language, and style formats consistent with the guide while also keeping user-
friendliness and short, concise text in mind. 

High-Fidelity Comps 

Thank you

Collaborated with a UI Designer to create a high-fidelity copy of the final project. 
A new logo and color palette was adapted into the design with only minor 
changes to the text to accommodate.

Personas

Tom Stewart, 62

Small Business Owner

Kelly Chan, 24

Freelancer, Web Designer

Bio:









Goals:







Frustrations:



Kelly recently graduated and wants to save up money 
through freelancer jobs before getting serious about her 
career. Started working with Tom toward this goal.

Tom moved to California in 1959 and has been 
running a residential service with one of his sons. He 
needs workers who can do work on principle rather 
than contract.

 Work for herself and save money
 Pay off student loans
 Learn how to run a business

 Have an up-to-date business website
 Get the website updates as soon as possibl
 Get reliable leads from the website

 New to freelancing and is used to flexible hours.
 Fears complex legal paperwork and tax forms.
 Worries that she isn’t charging enough for services.
 Worries that her clients might not like what she 

makes for them.

 Needs workers to complete tasks on-time. 
 Prefers not to focus on administrative or bureaucratic 

tasks himself.
 Needs a simple tool for tracking hours and progress
 Manages money well but needs moderation at times. 

Both personas paint users who could easily be anxious and/or frustrated with 
financial management. Introducing a new app with these existing concerns could 
turn users away from using a new app.

Running a business is crazy



Age: 62

Work: Owner, Stewart HVAC 

Family: Married, 3 kids

Location: Fresno, California

Work hard, but have fun doing it.



Age: 24

Work: Freelancer

Family: Single, no kids

Location: Fresno, California

Onboarding Flow

Onboarding, unlike most of the app, is seen by both users and thus the tone is more neutral. I carefully avoided 
centering the app’s benefits toward one side or the other.

Freelancer Flow

Business Owner Flow

Because freelancers assist the company in earning money, their flows are significantly longer and more 
complex. My copy focuses on continuing a conversation with the user through text continuity and ensuring 
comfort through difficult steps.

Business owners only need to engage in the app for short tasks. Thus, my copy for business owners is very 
formal and direct, making sure the user knows when a step is completed.

user flow The final project imagines a scenario where I’ve received a Figma file in need of major 
corrections. While the essentials of the freelancer/business owner user flows have remained 
intact, I took many liberties in how the language was conveyed and added several additional 
screens, buttons, and boxes to better represent the goals of the app.


