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About This Book

Nweb is your handheld’s gateway to the web. lweb 4.0 User’s Guide helps

you to use Ilweb to visit Web pages. Later, use this User’s Guide as a
reference for less common tasks, such as changing your home page.

Nweb 4.0 User’s Guide makes the following assumptions:

* You know how to use the basic functions of your handheld, such as using
the keyboard and trackwheel.

* You have all the elements you need to connect to the Internet. For example,
you may need a data-enabled phone, an Internet Service Provider, and so
on.

*  You know how to configure your handheld to connect to the internet.

For information about any aspect of your handheld, please consult the
documentation that came with your handheld.

Nweb 4.0 User’s Guide explains the following topics:

» Chapter 2, “Introduction”

* Chapter 3, “Installing and Configuring nweb”’

» Chapter 4, “Browsing the Web on Your Handheld”

» Chapter 5, “Finding Web Pages You Recently Visited”
» Chapter 6, “Stored Web Pages”

* Chapter 7, “Bookmarks”

* Chapter 8, “Customizing nweb”

* Chapter 9, “Menu Commands”

» Chapter 10, “Troubleshooting and Error Messages”
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Introduction

Welcome to Nweb. Soon you will be connecting to Internet and intranet
content throughout your coverage area.

Nweb 4.0 User’s Guide first walks you through installing Flweb and
configuring it for your network. Then, you can learn about how to go online
with Nweb and take advantage of its many features for navigation and
interaction.

Nweb is Easy to Use

Nweb is easy to use because it works much like the web browsers you use on
your desktop computer. You can enter web addresses (also called URLSs -
Uniform Resource Locators), create bookmarks to your favorite pages, save
pages, and even download files directly to your handheld. More importantly,

Nweb is designed to be used on the small screen of your handheld.

Nweb is Secure

Nweb features a two-tiered approach to secure Internet access. First, EWD
Server uses Secure Sockets Layer (SSL), which enables secure communication
to servers that support SSL. SSL allows encryption/decryption of sensitive data
transmitted between EWD Server and a secure web site.

Second, EWD Server implements Certicom's Elliptic Curve Cryptography
(ECC) technology to secure the data communication between your handheld
and EWD Server. Note that the administrator can configure whether all data is
secured between your device and the server, whether nothing is encrypted, or
whether only the transmission between EWD Server and the web site is
secured.

Nweb 4.0 User'’s Guide 3



Introduction

What Nweb Looks Like

This section shows the layout of Flweb and defines the functions of the various
action icons and indicators.

Application Screen

1:30 pm @ Dl
FRI, SEP 12 Fatl

Iweb Icon ——» Eﬁ F?f]]
B¢t

NOL'AREA HLIEE

RIM Device
Application
Screen ——»

Nweb Splash Screen

Iiweb

Endgines For Wireless Data ™h

powerad by ITOVISTH

Wit QYR TR SO
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What nweb Looks Like

Web Page View

Title & ——»|Houarra

Tlllll ¥

Status Bar
GoMEANY

PRODULTS

PARTNENS

Title & Status Bar

HEWS & EVENTS

e o v v, PR o

<€— \Web Page

The Title & Status Bar displays the activity of the browser or the title of the

Web page being viewed:

[Houwarra nkleb [ T aull
|E' Fequesting wwm.chmn.com

[Houwarra nkleb % T anll
[¢ Receiving data

[Houwarra nkleb [ T aull
¥ Opening

Loading image... 1 il
CHH.com T antll

Nweb is requesting the entered URL
or link.

Nweb is receiving the requested
URL.

Nweb is opening the Web page for
viewing on the device.

Images from the Web page are being
downloaded.

Downloading is complete and the
Web page title is displayed.
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Introduction

Action Icons

I ¥
N B

Activity Indictor Icon. F'lweb is in the process of downloading.

Wireless Coverage Indicator Icon. Your handheld is within an
Tl area of wireless coverage.

Wireless Coverage Indicator Icon. Your handheld is not in an
T = area of wireless coverage.

“Up Arrow” Icon. Indicates the Shift key or Cap Lock mode is
activated.

= “A” Icon. Indicates the Alt key is activated.

N “N” Icon. Indicates Number-Lock mode is activated.
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Installing and Configuring Nweb

Nweb is easy to install and configure. This chapter discusses the following
topics:

+ “Handheld System Requirements” on page 7
* “Installing nweb” on page 11
*  “Finding the nweb Version Number” on page 17

* “Configure nweb” on page 18

Handheld System Requirements

To run Nweb, your handheld must have the following:

* RIM OS version 2.6 or later

* RIM software version 2.6.0.36 or later

+ 8 MBRAM

* A way to connect to the Internet, for example, one of the following
- Aradio built into your handheld

- A wireless connection make through peripheral hardware attached to
your handheld

- A modem

Nweb 4.0 User'’s Guide 7



Installing and Configuring nweb

To Find the RIM OS Version Number
1. Use the trackwheel to highlight the Options icon.

9:57 am @ Dl
MOM, SEP 15 Famil

TEEET

OPTIONS

2. Click the trackwheel. Select Status on the Device Options screen.

Device Dptiohs i
AutoText

DatesTime

Default Message Optiohs
Mes=zage Services
Network Settings

Hotify

Movarra microbateway
Hovarra nkleb

Owker

ScreensReyboard
Security

Seruice Book Uﬁti-:-ns

Storage Mode

3. The Status screen appears.

Status ¥
Signal: -E& dBim
Battery: 100 X
Memory Free: 2665348 Bytes
File Frees: 287e075 Bytes
FIN: OAO10151
ESH 128ID=1IEIEIEIEIEIEI
Flash Sizes

Address Book: 21054
AutoTexts 21054
Crypto 5Kz 2.1.0.54
Databases 21054
Mes=sage List: 2.1.0.58
Novarra microBrowser:  d.0.65456.0
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Handheld System Requirements

4. Click the trackwheel and select Close.

Status |Hide Meru
Signal:

Battery:

Memory Free: 2665348 Bytes
File Frees: 287e075 Bytes
FIN: OA010151

Address Books Zad.0.54
AutoTexts Zad.0.54
Crypto 5Kz 2.1.0.54
Databaze: Zad.0.54
Mes=sage List: 2.1.0.58
Novarra microBrowser:  4.0.65456.0

5. Click the trackwheel and you are back to the Device Options screen. Select
[Return to Home Screen].

Device Optiohs L

Beturn To Home Screen
Aot

Auto OnsOff

AutoText

DatesTime

Default Message Optiohs
Mes=zage Services
Network Settings

Hotify

Movarra microbateway
Hovarra nkleb

Owker
ScreensReyboard
Security

6. Click the trackwheel and you are back to the Home screen.
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Installing and Configuring nweb

To Find the RIM Software Version Number
1. Use the trackwheel to highlight the Options icon.

9:57 am @ Dl
MOM, SEP 15 Famil

Ii =

Rﬁn

OPTIONS

2. Click the trackwheel. Select About on the Device Options screen.

Device Dptiohs ¥

About

Hotify

Omher

[Eeturn To Home Screend

Auto OnsOff

AutoText

DatesTime

Default Message Optiohs
Mes=zage Services
Network Settings

Movarra microbateway
Hovarra nkleb

ScreensReyboard
Security

3. The About screen appears.

Copyright 1337-28a1
Research In Maotion Limited

RIM, Research In Motion, the RIM
l0go, BlackEerrd and the BlackBerty
l0gqo are frademarks of Research
In Motion Limited.

RIM, Research In Motion --
Regizteread, .5, Patent and
Trademark O0ffice.

BlackEerry™ Handheld
Laprzioh 2.1.8.54

10
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Installing nweb

4.

5.

Installing Nweb

Click the trackwheel twice and select [Return to Home Screen].

Device Optiohs ¥
Beturn To Home Screen
Aot

Auto OnsOff

AutoText

DatesTime

Default Message Optiohs
Mes=zage Services
Network Settings

Hotify

Movarra microbateway
Hovarra nkleb

Owker

ScreensReyboard
Security

Click the trackwheel and you are back to the Home screen.

This section explains how to install lweb on your RIM handheld.

“Running the nweb Installer - New Installation” on page 11
“Running the nweb Installer - Reinstallation or Upgrade™ on page 12

“Loading the Application” on page 15

Do not disconnect your handheld from your computer until
the loading process is complete. If the loading process is
interrupted, your handheld applications might not load
correctly. If this is the case, you must repeat the loading
process.

Running the I1web Installer - New Installation

Eal

Run nwebInstaller.exe.

The Novarra Welcome screen appears. Click Next.

The License Agreement screen appears. Click Yes.

The Setup Type screen appears. Select either Automatic or Manual.

- Automatic - Recommended. Automatically installs the necessary files.

- Manual - Manual Install allows the user to specify the directory where
the Novarra software files are to be installed.

Click Next. See “Automatic Installation” on page 12 or “Manual
Installation” on page 13 dependant on what was selected in step 4.

Nweb 4.0 User'’s Guide
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Installing and Configuring nweb

Running the [1web Installer - Reinstallation or Upgrade

1.

Run nWebInstaller.exe.

Before updating or reinstalling the Novarra software, the
previous version must be removed.

® N kW

The Novarra Welcome screen appears. Click Remove all installed
components. Click Next.

On the Confirm Uninstall alert, click OK.

The Maintenance Complete screen appears. Click Finish.

Run nwebInstaller.exe (again).

The Novarra Welcome screen appears. Click Next.

The License Agreement screen appears. Click Yes.

The Setup Type screen appears. Select either Automatic or Manual.

- Automatic - Recommended. Automatically installs the necessary files.

- Manual - Manual Install allows the user to specify the directory where
the Novarra software files are to be installed.

Click Next. See “Automatic Installation” on page 12 or “Manual
Installation” on page 13 dependant on what was selected in step 8.

Automatic Installation

1.

If the following warning appears, you must manually install the Novarra
software with this installer, or cancel the installation and make sure the
Desktop Management software is installed. Click OK.

Mo Desktop Management Software has been detected, Please either click select Manual Install or cancel this installation and ensure your Deskbop

& Management Software has been installed

2.

Check the device type in the Please specify your device type screen. Click
Next.

12
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Installing nweb

3. Choose RIM-957 (OS 2.1 and later). Click Next.

Pleaze choose your device model and 05

Chooze the model number and operating system of your handheld device.

™ Elackberry 5810 / 6210 / £510 / 6710 / 6750 (05 3.6 and Later)

Selectdl | Clearal |

< Back | Mest » I Cancel |

IrnztallShield

4. The Start Copying Files screen appears. Click Next.

5. The Completing Installation screen appears. Check Start Desktop
Management Software. Click Finish.

Manual Installation

1. To install to this folder, click Next. To install to a different folder, click
Browse... and select another folder and then click Next.

Select destination path for the Manual Hovarra Software

Setup will inztall the Movarra Software in the Destination folder below.

Ta install to this folder, click Mext. To install to a different folder, click Browse and select
another folder.

If you are uncertain, or if your system configuration does not allow access to certain
directaries, it is recommended that you use the default directary.

C:\Program Files\Movarraintyeb Browse... |

IrnztallShield

" Destination Folder

Cancel |
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Installing and Configuring nweb

2. Specify your device type by checking the appropriate box. Click Next.

Pleasze specify your device type.

If you don't see any device types listed, please quit thiz installation and ensure you have
installed your device's management software.

Selectdl | Cleardl |

IrnztallShield

< Back | Mest » | Cancel |

3. Choose RIM-957 (OS 2.1 and Later). Click Next.

Pleaze choose your device model and 05

™ Elackberry 5810 / 6210 / £510 / 6710 / 6750 (05 3.6 and Later)

Selectdl | Clearal |

IrnztallShield

< Back | Mest » I Cancel |

4. The Start Copying Files screen appears. Click Next.
5. The Manual Installation Information screen appears. Click Next.

6. The Completing Installation screen appears. Click Finish.

14 Nweb 4.0 User’s Guide



Installing nweb

Loading the Application
Use the Application Loader tool to load applications onto your handheld.

Novarra is not responsible for any data lost during the
application loading process. Verify you have backed up your
device3 before attempting to install the application.

1. Connect your RIM device to your computer.

2. Start the desktop software:
On the Windows taskbar, click Start—Programs—BlackBerry—Desktop
Manager
-Or -
Click the Desktop Manager shortcut.

£

Ed:=:
Deskkop
Manager

3. The BlackBerry Desktop Manager appears.

# Connected - BlackBerry Desktop Ma ] 5]
File Wiew Options Help

f L
BLACKBERRY
@ & GD

Backup and Intellispnc Fedirector
Restore Settings

| Pm:zootessF | Comnmected | Motloggedin 4

If the software on your handheld is not current, the
Application Updates Available dialog box appears. To update
your handheld software, click Update Now. The Application
Loader Wizard appears automatically. If you are unsure of
the status of your handheld software or your computer
software, click Cancel. If you click Cancel, the Application
Updates Available dialog box appears each time you start the
desktop software.

4. Double-click the Application Loader icon. The Welcome to the
Application Loader window appears.

Nweb 4.0 User'’s Guide 15



Installing and Configuring nweb

5. Click Next. The desktop software reads the handheld's configuration, and
depending on your handheld, the LCD screen displays Loader activity or
an icon. At the same time, the Application Loader Wizard window
appears on your desktop.

If the system software does not appear in the Application
Loader Wizard window, contact your service provider.

6. Click on the check box next to Novarra Browser and click Next.

@Note:

Other applications may appear in the Application Loader
Wizard window.

Application Loader Wizard
ication Select

Handheld Appl
Chooze the applications that are to be installed or removed from your handheld.

Checked applications will be installed or updated; unchecked ones will be removed.

Application Mame | Action | S@
= BlackBemy 3.2 Spstem Software Mone 399K
Movarra Browser Inztall 194 K
Provides uzer with ability to access web baged content Details... |
Total application space: 4393 K Add... | Delete |

< Back I Mest > I Cancel |

7. A summary window appears that displays the actions that will occur during
the loading process.

8. Click Finish. If necessary, the Application Loader tool backs up your
handheld's data automatically and loads the applications onto your
handheld.

9. When the loading process is complete, the Application Loader indicates
whether or not the process was successful. Click Close.
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Finding the nweb Version Number

Finding the Nweb Version Number

Nweb may use specialized RIM OS applications to help it display web

content. Some of these applications may only be compatible with a particular

version of Nweb.

1.

2. From any Web page or the Novarra Nweb screen, click the trackwheel.
Select About on the menu.

Use the trackwheel to highlight the Flweb icon and then click it to open

11:18 am sm Dl

MOM, SEP 15 Famil

HEE@R
B¢

NOL'AREA MLJEE

3. The About Nweb screen appears.

About nlkleb

Novarra nldeb microBromser
whovarrascon]]
Llerzion 4.0.12.0

Copyright & 1333-2003
Movarra, Inc.
All vights reserved.

nlkdeb incorporates Certicom
Elliptic Curwe Ergetngraphg and
Certicom S5L Pluz™ encryption

r techhology. 5
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Configure Nweb

Nweb must be configured with the correct host settings before you can begin
interacting with Web content. You can manually configure Flweb after running
the installation by following these steps:

1. First, obtain the server address and port number from your wireless
network operator.

2. Use the trackwheel to highlight the lweb icon and then click it to open
Nweb.

11:18 am sm Dl

MOM, SEP 15 Famil

[H= & el &

NOL'AREA MLJEE

3. From any Web page or the Novarra lweb screen, click the trackwheel
and select Options. Click the trackwheel again.

4. On the Novarra microBrowser screen, enter the home page in the Home:
field. To set the other options on this screen, see Chapter 8, “Customizing
nweb”.

Novarra microBrowser L
Home: wunovarra.con]]
FlavaScripts Enabled
F5canhers: Dizabled
*5Submit After Scan: Dizabled
Timeouts 1
Documents
FHutoSubmits Enhabled
Timeouts 1
#Me=szage Alerts: Evrrors
FHotify Alerts: A1l
*Load After Submit: Dizabled
FHutoCleanup Dizabled
Timnes 0100
*Huto Eesubmit Evvrors [

5. Click the trackwheel and select Save Options. Click the trackwheel again.
The changes to the Novarra microBrowser screen have been saved.

18
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6. From the Novarra microBrowser screen, click the trackwheel and select
Advanced. Click the trackwheel again.

7. On the Novarra microGateway screen, enter the server address in the
Host: field. This information should be available from your network
administrator. To set the other options on this screen, see Chapter 8,
“Customizing nweb”.

Novarra microlbateway

Hozt: |
Send Eetries 1
Extended Eetries 40

8. Click the trackwheel and select Save Options. Click the trackwheel again.
The changes to the Novarra microGateway screen have been saved.

9. You are now ready to begin using lweb.
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Browsing the Web on Your Handheld

Just like the web browser you use on your desktop computer, Flweb lets you
browse the web in several ways:

Visit a Web page by entering its web address, also called a URL (Uniform
Resource Locator).

Visiting another Web page by selecting a link.

Go back to the pages you already visited by using the Back and Forward
functions.

This chapter describes the following tasks:

“Starting nweb” on page 22
“Loading a Web Page” on page 23
“Scrolling and Moving Through Documents” on page 24

“Using the Enter Key or Space Bar to Initiate Default Commands” on page
24

“Following a Link™ on page 25

“Returning to a Web Page You Just Visited” on page 26
“Going to Your Home Page” on page 26

“Stopping the Web Page Download Process™ on page 27
“Refreshing a Page” on page 27

“Clearing the Cache” on page 27

“Using Passwords” on page 28

“Interacting with Dialog Boxes” on page 29
“Interacting with Forms” on page 31

“Closing nweb” on page 34

Nweb 4.0 User'’s Guide

21



Browsing the Web on Your Handheld

Starting Nweb

1. On the RIM Main screen, use the trackwheel and highlight the Iweb icon.
Click the trackwheel to open Nweb.

11:18 am sm Dl

MOM, SEP 15 Famil

Ae @R
5 €5 O

NOL'AREA MLJEE

2. The Nweb splash screen appears.

Iiweb

Endgines For Wireless Data ™h

powerad by ITOVISTH

Wit QYR TR SO

3. Click the trackwheel. Select the command you want to perform.

Hide Menu
Inbox

' Home

Bookmarks
_ History
Engines For Wirele|intions

About
Cloze

powerad by ITOVISTH

Wit QYR TR SO
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Loading a Web Page

The rest of the instructions in this User’s Guide assume that
you're already running Nweb.

Loading a Web Page
1. From any Web page or the Novarra Nweb screen, click the trackwheel
and select Enter URL.

2. On the URL to load screen, enter the URL you want to visit. Click the
trackwheel and select Load. Click the trackwheel again.

[UEL to load [Hide Menu

unpu.google.coml
Cancel
Options

3. After a few seconds, your page appears.

Gioogle ¥

o

Heb Inages Groups Divectory News

[ |
(Gooqle SearchlTm Feeling Luckuyl
Bduanced Search
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Scrolling and Moving Through Documents

The Nweb supports both horizontal and vertical scrolling and a few additional

ways of moving through a document. The following table lists the options
available for scrolling and moving through a document.

Action Description

Vertical scrolling Roll the trackwheel up or down. Scrolls to
next line.

Horizontal scrolling Roll the trackwheel up or down while press-

ing the Num key. Scrolls to next character.

Move up or down one Press the U key (up) or D key (down).
screen at a time

Jump directly to the top Press the T key (top) or B key (bottom).
or bottom of a page

Using the Enter Key or Space Bar to Initiate Default Commands

If you aren’t sure what type of control you have highlighted
on the page, display the main menu instead of pressing
Enter. The command highlighted on the menu will indicate
the control type.

Text boxes, selection items, and links are controls. For each type of control,
there is a default command on the menu. For text input boxes, the default is
Submit. For links, it is Go! (as long as your handheld is in coverage).

With a few exceptions, pressing Enter or the Space Bar immediately initiates
the default command. There is no need to open the main menu and click on a
command. For buttons (e.g. OK, Cancel, etc.) on the Web page, highlighting
the button and clicking the trackwheel, pressing the Space Bar or pressing
Enter will perform the button’s function.

The Enter URL command displays a screen that allows you to enter the URL
of a Web site or page that you want to go to. After entering the URL, you can
simply press Enter or you can scroll to the OK button and click the track-
wheel.

24
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Following a Link

Enter Key and Space Bar Exceptions

Control

Enter Key

Space Bar

Buttons (OK,
Cancel, etc.)

Initiates default command.

Initiates default command.

Check Box Initiates default command. | Checks or unchecks box.
Drop Down Initiates default command. | Scrolls down through list
Lists items.

Multiple List Initiates default command. | Selects or unselects items

Box in the list.

Radio Button Initiates default command. | Activates a deactivated
radio button. If another
radio button in the group
was activated, it is now
deactivated.

Text Areas Starts a new line. Places a space in the field.

Text Box Initiates default command. | Places a space in the field.

Following a Link

Many Web pages contain links, which are text or images that when selected,
take you to another Web page or to another part of the same page. Like many

other web browsers, lweb highlights these links by underlining them.

1. Select the underlined link with by using the trackwheel to navigate to it. In

the example below, Images has been selected.

Gioogle

alll ¥

o

200°%, - )
R 3 - Sy
Y - " K g
3 B & 3
. i EN ]

leb

° [L%]
L
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2. Click the trackwheel. Select Go! and click the trackwheel again.

Gioogle

| b i

Enter LUEL

- |E-mail Link
7| Save As

Stop

Eefrash

Home

Add Bookmark
Bookmarks
History

Options ¥

3. The linked page is now loaded.

Returning to a Web Page You Just Visited

These features are only enabled when the user has visited at
least two pages using the Enter URL command.

To Go Back to the Last Page You Visited

From any Web page, click the trackwheel and select Back. Click the
trackwheel again and you will return to the previous page.

To Go Forward Through the History List

From any Web page, click the trackwheel and select Forward. Click the

trackwheel again and you will return to the next page.

Going to Your Home Page

From any Web page or the Novarra web screen, click the trackwheel and
select Home. Click the trackwheel again and you will go to your Home page.

See Chapter 8, “Customizing nweb” for information about changing your

Home page.

26
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Stopping the Web Page Download Process

Stopping the Web Page Download Process

If you decide that the Web page download process is taking too long, you can
stop it. Click the trackwheel and select Stop. Click the trackwheel again and
your page will stop downloading.

You can make changes to improve the download speed, such as removing
images from your Web pages. See Chapter 8, “Customizing nweb”.

Refreshing a Page

Some Web pages, such as news sites, change frequently. If you visit a page and
spend several minutes reading an article, the web site may change during that
time. To make sure you have the latest content, refresh the page.

From any Web page, click the trackwheel and select Refresh. Click the
trackwheel again and your page will refresh.

Clearing the Cache

Clearing the cache deletes all pages from the cache except the ones you have
recently visited that are on the History list. This is the way to free up memory
on your device for other purposes.

1. From any Web page or the Novarra web screen, click the trackwheel
and select Options. Click the trackwheel again. The Novarra
microBrowser screen appears.

2. From the Novarra microBrowser screen, click the trackwheel and select
Advanced. Click the trackwheel again. The Novarra microGateway
screen appears.

3. From the Novarra microGateway screen, click the trackwheel and select
Flush Cache.

4. The cache has now been cleared and you are returned to the Novarra
microBrowser screen.

5. From the Novarra microBrowser screen, click the trackwheel and select
Cancel. Click the trackwheel again. The Novarra FNweb screen appears.

6. Continue to browse.
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Using Passwords

Some web sites require the use of passwords in order to enter.
1. Navigate to the web site you want to enter.
2. Enter your Sign-In Name (User Name, etc.) in the appropriate field.

3. Scroll to the password field and enter your password.

You will only see asterisks when entering in your password.

4. Select the Sign In (Enter, Go, etc.) button to enter the site and click the
trackwheel.

& _#Nahoo! Mail - The be.. Tl 4F

iter your I0 and password to sign
ir

ahoo! I0:
Hovarra |
Fas=zword:
[FEFFE+E ]
m]

Eemember my I0 on this computer
L sigh L
Mode: Standard | _Secupe
=i Eovrgot your pazsword?
Get the email addvess you've
always wanted with
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Interacting with Dialog Boxes

Many Web pages display dialog boxes to inform you, collect information, or
ask you a question. If JavaScript is enabled, you may come across these

dialogs in Nweb.

The various dialog boxes, in Flweb, are “modal”. This means that you cannot
interact with the Web page while the dialog box is on the screen.

Alert Boxes

The simplest dialog is an alert box, also known as a message box, with an OK
button. Select OK and click the trackweel to dismiss the alert box.

Javaszcript Alert
#elcome to thiz pagel

[0k]

Input Boxes

An input box, also known as a prompt, asks you to enter a value. After you
have entered the requested information, click the trackweel to send the
information to the page and dismiss the input box.

Novarra nldeb
© Eequesting

EPIE&SE type in your names]]
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Confirmation Dialog Boxes

A confirmation dialog box is similar to an alert box, but you have the option of
accepting the message in the dialog or canceling out of it. OK is bolded and the
default choice that can be selected by pressing the Enter key if the cursor is
still on the text fo the alert. Or, you can select either OK or Cancel with the
curson and click the trackweel.

Javaszcript Alert
e you zure you want to do that?

[Dk]
[Cancel]

Error Messages

The JavaScript error message is a special type of confirmation dialog box.
When EWD Server encounters a run-time error with JavaScript on the page, it
notifies you with an error message. If you select OK, the line with the error on
it is ignored and subsequent script is processed; otherwise, any additional
JavaScript code on the page is ignored.

Your administrator actually controls how JavaScript errors
are handled. Since the administrator has the option to
automatically disable JavaScript anytime there is an error,
you may not see the JavaScript error message.
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Interacting with Forms

For more information and instructions on saving and sending
forms, see Chapter 6, “Stored Web Pages”.

With Nweb you can use forms that require user input. To select an edit field,

use the trackwheel and place the cursor at the edit field. Information in the edit
field is entered by using the keyboard.

~#hoogle

b

Fer=sohal Digital Assistants

Using Radio Buttons and Checkboxes

1. Use the trackwheel and highlight the radio button or checkbox you want.

Radio Button

Google Advanced Search Tl 4T
&.0. qoogle.coi, .0
Hore infa

SafeSearch
*

No filtering

Filter usihg

Safedearch

Fage-Specific Search

Similar Find pages similar to the
page

[ Search]

2., wwgoogle.comshelpabitnl

Checkbox

Freferences

Tantll 4¥

Chine=ze (Traditionall
m]
Croatian
m]
Czech
m]
Danish
m]
Outch

m]
English
=

Eztonian
m]
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2. Tap the Space Bar to select the radio button or checkbox.

Radio Button Checkbox
Google Advanced Search Tl 4T Sending regquest... STl A%
2., google.com, 0rg Chinese [Traditiohall
Hore infa O
Croatian
O
Czech
O
Filter usihg Danish
O
Fage-Specific Search Outch
Similar Find pages similar to the
page English
|
[Search) E=tonian

2., wwgoogle.comshelpabitnl

Drop-down Lists

There are a few ways to select an option in a drop-down list:

» “Using the Space Bar to Select an Option in a Drop-down List”

+ “Using the Alt Key and Trackwheel to Select an Option in a Drop-down

List”

Using the Space Bar to Select an Option in a Drop-down List

1. To select options in a drop-down list, first highlight the drop-down list.

Freferences

Tantll 4¥

(l4H

Wl alizh |

Dizplay Google tips and messages

If you do not find your native
language in the pulldown abowe,
you Can

help Google create it through our

Search Language
*

Search for pages writteh in any
language [

Q
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2. Click the Space Bar to scroll through the available options.

#Preferences Tl 47

Dizplay Google tips and messages
iz

If you do not find your native
language in the pulldown abowe,
you Can

help Google create it through our

Search Language
*

Search for pages writteh in any
language [

Q

Using the Alt Key and Trackwheel to Select an Option in a Drop-
down List

1. To select options in a drop-down list, first highlight the drop-down list.

Freferences Tantll 4F
Dizplay Google tips and messages
iz

CErnglizh

If you do not find your native
language in the pulldown abowe,
you Can

help Google create it through our

Search Language
*

Search for pages writteh in any
language [

Q

2. Tap and hold the Alt key and roll the trackwheel to view the list of options
and select the options.

#Preferences Tantll &F
Dizplay Google tips and messages
iz

¥

If you do not find your native
language in the pulldown abowe,
you Can

help Google create it through our

Search Language
*

Search for pages writteh in any
language [

Q
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Closing Nweb

Multiple Select Lists

If the Web page supports multiple selects, you can select several items in a list.
Unlike desktop browsers, all the choices in the list are displayed.

1. Select the item with the trackwheel and tap the Space Bar once to select it,
and tap a second time to deselect it.

2. Select additional items as necessary.

AMonster - Search Jobs  Toml AT

F Illinnis-Chicago

k Illinoiz-Chicago Morth
Ilinois-Chicago Horthwest
Ilinois-Chicago South
Ilinoiz-Quincy
I1linois-Rockford
Illinois-Southern
Ilinoiz-SpringfieldsChampaign
Indiana-Evanswille
Indiana-Fort Layne
Indiana-GaryMerrilluille
Indiana-Indianapolis
Indiana-Lafayette
Indiana-South Bend

Submitting Forms

When you have completed the form, select the submit button (the default
button, which is usually labeled Submit, Enter, or Go). Click the trackwheel
and select Submit. Click the trackwheel again to send the form to the EWD
Server.

For more information on saving and sending forms, see Chapter 6, “Stored
Web Pages”.

1. From any Web page or the Novarra web screen, click the trackwheel
and select Close. Click the trackwheel again.

2. You are returned to the RIM main screen.
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Finding Web Pages You Recently Visited

Using the Back and Forward functions to browse through the pages you
recently visited, one page at a time, can be tedious. Instead, use the History list
to view a list of the pages you visited and go directly to any page in that list.

The History list contains a record of all the pages you recently visited when
you used the Enter URL or Go commands.

This chapter describes the following tasks:
* “Returning to a Page in the History List” on page 35
* “Clearing the History” on page 36

Returning to a Page in the History List

This method allows you to view recently visited pages.

1. From any Web page or the Novarra web screen, click the trackwheel
and select History. Click the trackwheel again.

2. The Novarra History screen opens. Select the name of the page you want
to open and then click the trackwheel. Select Go! and click the trackwheel
again.

3. The selected page is loaded.
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Clearing the History

If the History is cleared, it cannot be recovered. Clearing
the list removes all record of your browsing history.

If you need to remember the location of a page you recently visited, create a
bookmark of that page before clearing the Novarra History screen. See

Chapter 7, “Adding a Bookmark™.

If you ned to free up memory on your handheld, clearing the Novarra History
screen can help.

1. From any Web page or the Novarra web screen, click the trackwheel
and select History. Click the trackwheel again and you will go to the

Novarra History screen.

2. Click the trackwheel and select Clear.

3. All the history is deleted and the Novarra History screen is empty.

Howarra Hiztory Hide Menu
g Open Link
Nowvarra Eeturn

Mohster — Search Jobs UFL
Monhster — Search Jobs |y
Monhster — Never Settle
Preferences Cloze
Google Advanced Search

Cut % Paste Custom JavaScript er..
“Yahoo! Mail — The best free web-b..
' ahool

Fleaze sign in

Novarra History
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Stored Web Pages

Nweb gives you the ability to save Web pages and forms for offline viewing

and editing. This is different than a bookmark in that it saves the actual page or
form in memory, and not just a reference to the page’s address (URL).

The document storage area is permanent storage. Pages are removed from it
only when you choose to delete them. By contrast, the cache is a temporary
storage area, where pages are deleted automatically when the cache fills up.

You access the document storage area by selecting Documents from the main
menu. The area contains several types of pages:

Saved Web pages — Web pages of any kind that you want to save in
permanent memory. Saving these pages makes them available for oftline
viewing.

Saved forms — Web pages containing forms. The forms can be saved empty
or with data entered. The forms can be edited while offline and submitted
later.

Responses — Responses to saved forms that have been submitted.

Push messages — Messages or URLs that are sent at the initiative of your
company or enterprise, without your needing to request them.

This chapter describes the following:

“Overview of the Documents Screen” on page 38
“Saving a Page or Form” on page 39

“Opening a Saved Page or Form” on page 40
“Sending a Saved Form” on page 41

“Deleting Saved Pages or Forms” on page 42
“Push Messages” on page 43

“Push Messages and the Inbox Screen” on page 44
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Overview of the Documents Screen

The Documents screen contains saved Web pages, forms and Push messages.
It also contains the responses to saved forms that have been sent. The
Documents screen is accessed by selecting Documents from the main menu.

The table below shows the icons encountered on the Documents screen and
their descriptions.

Icon Screen Description
-7 Documents | Offline page downloading.
Documents | A saved form has been submitted. A response was

T )
completed and viewed by the user.

H Documents | A saved form has been submitted. A response was
completed and has not been viewed by the user.

}i Documents | A saved form has been submitted. The response
timed out or stopped. The user should resubmit the
form.

I:El Documents | A saved form has been submitted. The response is

pending. The user can continue to browse, save
pages, etc.
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Saving a Page or Form

Saving a Page or Form

Before a form can be saved, Offline Forms: must be
Enabled in the Novarra microbrowser screen (see
Chapter 8, “Customizing nweb”).

1. Navigate to a page. If the page has a form, you can fill in the form before
saving or you can fill it out later after it has been saved.

SANovarra - Test Orive Tl 4T
* Eequired Fields

#* First Name:

[Tohi |
# | ast Names:

[Doe |
# Titles

[CET |
* Comparys

[Fotaca |
# Address:

123 Hhy Streest |
* Citys

[Fnytown |

# StatesProvince:

2. Click the trackwheel and select Save As.

3. The Save Forms screen opens with a suggested name for the page. The
default name is the page's title, with a unique number appended to it if
another form with that name exists, or the URL if it has no title. Accept the
default value or enter the name by which you want to identify this page.

Save form

Fage: httpad fuwmanovarra.condtria
1r
Hame: Mowarra - Test Drive]

4. Click the trackwheel. The form is now saved
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Opening a Saved Page or Form

1.

From any Web page or the Novarra Ilweb screen, click the trackwheel
and select Documents. Click the trackwheel again.

The Documents screen appears listing the page or form’s date, time saved
and its name.

Documents T il
19,15 14:58 Saved

Fleaze sign in
09,516 09:17 Saved
Novarra - Test Drive

Select the page or form you want to open and click the trackwheel. Select
Open and click the trackwheel.

The saved page or form is displayed. If information had been previously
entered in the form fields and saved, it will be displayed.

SANovarra - Test Orive Tl 4T
* Eequired Fields

#* First Name:

[Tohi |
# | ast Names:

[Doe |
# Titles

[CET |
* Comparys

[Fotaca |
# Address:

123 Hhy Streest |
* Citys

[Fnytown |
# StatesProvince:
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Sending a Saved Form

Sending a Saved Form

1. From any Web page or the Novarra Nweb screen, click the trackwheel
and select Documents. Click the trackwheel again.

2. The Documents screen appears listing the page or form’s date and time
saved, its status and name.

Documents T il
19,15 14:58 Saved

Fleaze sign in
09,516 09:17 Saved
Novarra - Test Drive

3. Select the form and click the trackwheel. Select Open and click the
trackwheel again. The saved form is displayed.

4. Edit the form and click the trackwheel. Select Submit and click the
trackwheel again.

5. A confirmation dialog box appears asking if you want to send the form
now or later.

Document
Bocument will be zent in the
background
Send How
Send Later

6. Selecting and clicking on Send Now sends the form immediately (as long
as you are in coverage). Selecting and clicking on Send Later sends the
form when you are in coverage.
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Deleting Saved Pages or Forms

é ‘'Warning:

If a saved Web page or form is deleted, it cannot be
recovered.

Previously saved Web pages and forms can deleted from memory.

To Delete a Page or Form

1. From any Web page or the Novarra Nweb screen, click the trackwheel
and select Documents. Click the trackwheel again.

2. The Documents screen appears listing the page or form’s dates and times
saved, their statuses and names.
3. Select the page or form you want to delete (if only deleting one form) or

leave the cursor at the first form (if deleting all the pages and forms) and
click the trackwheel.

é ‘'Warning:

If Delete All is selected, all saved pages and forms will be
deleted and cannot be recovered.

4. Select Delete to delete the one selected form, or Delete All to delete all the
pages and forms. Click the trackwheel.
5. A confirmation dialog box appears. Select Yes and click the trackwheel.
Delete Delete All
Deleting Fleaze =igh in Deleting all documents
Tre you zure you want to delete Tre you zure you want to delete
thiz document and all its all documents and all the
TESpOnSEs" TESpOnSEs"
[Ves] [Ves]
[Hol [Hol
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6. The saved page(s) or form(s) are removed from the Documents screen and
the device’s memory.

Delete Delete All

Documents Tl Documents Tl
09516 09:29 Submit

Novarra - Test Drive

Push Messages

Push messages are text messages, Web addresses (URLs) or files that are sent
to Mweb without your needing to request them. This provides a way for your

company to regularly send you updates to information you received earlier and
to send you special announcements.

Push messages of particular importance are sent as alerts. When a push
message arrives as an alert, you are notified in the same way you would be for
an e-mail message or calendar appointment.

New mes=sage

glery Important”
Would you like to see it now?

[%e=]
[Hol
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View Now

When an alert arrives, use the Yes button to view immediately. The Message
screen opens displaying the message header (similar to e-mail subject lines).

Mezzage T antll
Eery Important
Open link

Click the trackwheel and select the Open Attachment command. Click the
trackwheel again to display the message or open the URL.

View Later

When an alert arrives, and you clicked No, the message is saved and can be
accessed in the Inbox and viewed later (see “Push Messages and the Inbox
Screen” below).

Push Messages and the Inbox Screen

The Inbox contains a list of Push message headers which are similar to e-mail
subject lines. Use the Inbox command to display the list of message headers.
Messages that are unread will have the word New before the date of the
message. Read messages will have a dash ( — ) before the date of the message.

Tnibu T antl
few D3/27 1334 I0=43945

When you get a chance
- DEr27 13:36 I0=42600
Lery Important
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To Open a Stored Push Message

—

hadl

4.

From any Web page or the Novarra lweb screen, click the trackwheel
and select Inbox. Click the trackwheel again.

The Inbox screen appears listing the Push message headers.

Select the Push message you want to view. Click the trackwheel and select
Open. Click the trackwheel again. The Message screen opens displaying
the message header.

Mezzage T antll
Eery Important
Open link

Click the trackwheel and select the Open Attachment command. Click the
trackwheel again. The message is displayed or the URL is opened.

To Delete a Stored Push Message

é ‘'Warning:

If a Push message is deleted, it cannot be recovered.

—

hadl

. From any Web page or the Novarra web screen, click the trackwheel

and select Inbox. Click the trackwheel again.
The Inbox screen appears listing the Push message headers.

Select the Push message header you want to delete (if only deleting one
form) or leave the cursor at the first Push message header (if deleting all or
only viewed Push messages) and click the trackwheel.

é ‘'Warning:

If Delete All is selected, all Push messages will be deleted
and cannot be recovered. If Delete Read is selected, all
previously viewed Push messages will be deleted and cannot
be recovered.
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4. Select Delete to delete the one selected Push message, Delete Read to
delete only the previously viewed push messages, or Delete All to delete
all the Push message headers. Click the trackwheel.

5. The Push message is now deleted.
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Bookmarks

When you read a printed book, you place a bookmark at the page where you

stopped reading so that you can remember where you stopped. In the same

way, you can bookmark a Web page for later reference. A bookmark in llweb,

does not store the actual page. It stores a reference to the page’s web address
(URL).

Web pages that contain forms can be saved with some, or
all, of the information filled out and accessed online or
offline. Other Web pages can be saved into memory as well.
See Chapter 6, “Stored Web Pages”.

This chapter describes the following tasks:

“Adding a Bookmark™ on page 47
“Opening a Bookmark™ on page 49
“Renaming a Bookmark™ on page 49
“Deleting a Bookmark™ on page 50
“Deleting All Bookmarks” on page 50

Adding a Bookmark

To Add a Bookmark from a Loaded Page

1.
2.

Go to the Web page you want to bookmark.

Click the trackwheel and select Add Bookmark. Click the trackwheel
again.

The bookmark is now saved.
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To Add a Bookmark from the Bookmarks Screen

1. From the Bookmarks screen, click the trackwheel and select Add. Click
the trackwheel again.

2. An input dialog box appears. Using the trackwheel and keyboard, enter a
name (Bookmark:) and URL (Address:) for the bookmark. Click the
trackwheel.

Bookmarks

Enter name for
= httpa fumanoua e a.coms’

Howarral

3. The new bookmark is added to the Bookmarks screen.

Bookmarks

4. Click the trackwheel and select Return. Click the trackwheel again.

5. The last page that was loaded is displayed.
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Opening a Bookmark

1.

From any Web page or the Novarra Ilweb screen, click the trackwheel
and select Bookmarks. Click the trackwheel again.

The Bookmarks screen opens. Using the trackwheel, select the bookmark
you want to open. Click the trackwheel and select Go!. Click the
trackwheel again.

The bookmarked page opens.

Renaming a Bookmark

A previously saved bookmark’s name can be changed.

1.

From any Web page or the Novarra Nweb screen, click the trackwheel
and select Bookmarks. Click the trackwheel again.

The Bookmarks screen opens. Using the trackwheel, select the bookmark
you want to edit. Click the trackwheel and select Rename. Click the
trackwheel again.

An input dialog box opens. Use the keyboard and edit the bookmark name.
Click the trackwheel.

Bookmarks

Fenanme
= httpa fumanoua e a.coms’

Howarra Home]
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4. The change is now displayed in the Bookmarks screen.

Bookmarks

5. Click the trackwheel and select Return. Click the trackwheel again.

6. The last page that was loaded is displayed.

Deleting a Bookmark

é ‘'Warning:

If the Bookmark is deleted, it cannot be recovered.

1. From any Web page or the Novarra lNweb screen, click the trackwheel
and select Bookmarks. Click the trackwheel again.

2. The Bookmarks screen opens. Using the trackwheel, select the bookmark
you want to delete. Click the trackwheel and select Delete Current. Click
the trackwheel again.

3. The bookmark is removed from the Bookmarks screen.

4. Click the trackwheel and select Return. Click the trackwheel again.

5. The last page that was loaded is displayed.

Deleting All Bookmarks

é ‘'Warning:

If the Bookmarks are deleted, they cannot be recovered.

1. From any Web page or the Novarra web screen, click the trackwheel
and select Bookmarks. Click the trackwheel again.
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2. The Bookmarks screen opens. Using the trackwheel, select Delete All.
Click the trackwheel again.

3. All the bookmarks are deleted.
4. Click the trackwheel and select Return. Click the trackwheel again.

5. The last page that was loaded is displayed.
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Customizing Nweb

You can change Nweb to improve the speed, ease-of-use and security of your

browsing experience. There are two pages where changes are made to the
options:

“The Novarra microBrowser Screen”

“The Novarra microGateway Screen”

The Novarra microBrowser Screen

1. From any Web page or the Novarra web screen, click the trackwheel
and select Options. Click the trackwheel again.

Gioogle Enter UEL i
E-mail Link
Remove Imnage
-k Save As
2 Submit
“|Back
o [5top

Refrazh
B Hame
Add Bookmark
Bookmarks

[
[Loogle Search] (I'n History
= Advanced Search

: Ereferences e

Cloze

2. The Novarra microbrowser screen appears with the various functions that
can be adjusted.

Novarra microBrowser L
Home: wunovarra.con]]
FlavaScripts Enabled
F5canhers: Dizabled
*5Submit After Scan: Dizabled
Timeouts 1
Documents
FHutoSubmits Enhabled
Timeouts 1
#Me=szage Alerts: Evrrors
FHotify Alerts: A1l
*Load After Submit: Dizabled
FHutoCleanup Dizabled
Timnes 23:59
*Huto Eesubmit Evvrors [
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Home Page:

The home page can be the web site you visit the most.
Scroll to Home: and enter the URL.

JavaScript:

Nweb supports JavaScript code on Web pages. JavaScript is useful for form
validation, displaying dialog boxes, and other interactive content. This
function is enabled by default.

NOTE Your administrator has the option to disable JavaScript for all
users of EWD Server. If it is disabled at the server, the device
preference will have no effect.

Scroll to JavaScript: and type E for Enabled or D for Disabled.

Scanner support can be turned on or off. When the option is set to Enabled
and a scanner is connected to the device, users will be able to scan barcodes
into text input fields by holding spacebar key or using a menu option. When
the scanner is set to Disabled, scanning is disabled regardless of the scanner
presence.

Scroll to Scanner: and type E for Enabled or D for Disabled.

Submit After Scan:

When the option is set to Enabled, pages will be automatically submitted
after a period of inactivity (controlled by the timeout option) if a barcode has
been scanned on the page.
Scroll to Submit After Scan: and type E for Enabled or D for
Disabled.

Scroll to Timeout: and enter the time in seconds.

Auto Submit:

When enabled, offline forms are automatically sent to the server when they
are submitted and in coverage.

Scroll to Auto Submit: and type E for Enabled or D for Disabled.
Scroll to Timeout: and enter the time in seconds.
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Message Alerts

Determines when messages are displayed to the user during offline form
submission.

Scroll to Message Alerts: and type E for Error, A for All or N for
None.

Determines when a notification (e.g. an audible beep) is done during offline
form submission.

Scroll to Notify Alerts: and type E for Error, A for All or N for None.

Load After Submit:

The browser can optionally load home page or return to the previous page
after submit, instead of displaying server response.

Scroll to Load After Submit: and type E for Enabled or D for
Disabled.

Auto Cleanup:

When Enabled, form responses will be deleted after the specified interval
Scroll to Auto Cleanup: and type E for Enabled or D for Disabled.
Scroll to Time: and enter the time (hh:mm).

Auto Resubmit Errors:

Unattended form submissions will be resubmitted if the server returns an
error. "Normal" submissions are unaffected.

Scroll to Auto Resubmit Errors: and type Y for Yes or N for No.

Keep Radio On:

When on, the radio cannot be turned off by the user.
Scroll to Keep Radio On: and type Y for Yes or N for No.
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Add to Que:

Adds the oftline form to a queue for submission when the device gets back
in coverage. If Yes is selected, it does this automatically. If No is selected,
the user is prompted before adding the offline form to the que.

Scroll to Add to Que: and type Y for Yes or N for No.

Image Presentation:

Determines whether images will be displayed at all.

- If Disabled, images are not loaded at all, and the option to load
images is not provided in the menu. This command overrides
whatever is set in Load All Images.

- If Enabled, images are loaded. This option works in conjunction
with the Load All Images option. When Image Presentation is
Enabled and Load All Images is Disabled, image placeholders are
displayed.

Scroll to Image Presentation: and type E for Enabled or D for

Disabled.

Load All Images:

This option works in conjunction with the Image Presentation option.

- When All is selected, all images will be loaded automatically loaded
after loading the text, unless Image Presentation is set to Disabled.

- If Disabled is selected, and Image Presentation is Enabled, image
placeholders are displayed.

- When Friendly is selected, only images for handheld-friendly sites
are loaded, unless Image Presentation is set to Disabled.

Scroll to Load All Images: and type A for All, D for Disabled.or F for

Friendly.

3. Once the changes have been made to the functions, click the trackwheel
and select Save Options. Click the trackwheel again and the changes are
saved.

56

Nweb 4.0 User’s Guide



The Novarra microGateway Screen

The Novarra microGateway Screen

Changes to the settings in the Novarra microGateway
screen should only be done at the request of the Network
Administrator or by experienced users. Improper settings
will cause communication problems.

1. From the Novarra microBrowser screen, click the trackwheel and select
Advanced. Click the trackwheel again.

Novarra microBrowse|Hide Menu
Home: wwm.hovarra.c|Save Options
FlavaScripts w
*Scanners Cancel
*5Submit After Scan:

Timeouts 1
Documents
FHutoSubmits Enhabled

Timeouts 1
#Me=szage Alerts: Evrrors
FHotify Alerts: A1l
*Load After Submit: Dizabled
FHutoCleanup Dizabled

Timnes 23:59
*Huto Eesubmit Evvrors [

2. The Novarra microGateway screen appears with the various functions
that can be adjusted.

Novarra microlbateway

Hosts

Send Eetries

Extended Eetries E|

=T

This is the address for the EWD Server. Your network administrator should
have this information.

Scroll to Host: and enter the address.
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Send Retries:

Scroll to Send Retries and enter the number of retries.

Extended Retries:

Scroll to Extended Retries and enter the number of extended retries.

3. Once the changes have been made to the functions, click the trackwheel
and select Save Options. Click the trackwheel again and the changes are
saved.
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Menu Commands

The following table lists lweb’s menu commands. The listing is in
alphabetical order. With the menu displayed, the shortcuts are simply the first
letter of the command (in lower case) followed by clicking the trackwheel or
tapping the Enter key. If more than one command has the same first letter (e.g.
Home and History), tapping the letter will cycle through all commands on the
menu with the same first letter.

Menu Command | Description

About Displays information about I'lweb such as the current version of Nweb software.

Add This command is found on the Bookmarks screen. Enables you to manually
enter a bookmark.

Add Bookmark Makes it easy to add a bookmark to the page you are currently viewing. The
name of the bookmark defaults to the title of the Web page, but is editable.

Advanced This command is found on the Novarra microbrowser screen. Take you to the
Novarra microGateway screen for advanced user options.

Back Backs up to the previous screen.

Bookmarks Displays a list of your bookmarks and allows you to select one for downloading
a Web page. From the Bookmarks screen you can add, delete, and rename
bookmarks. Bookmarks can also be designated for offline use.

Cancel This command is found on the Novarra microbrowser and Saved forms status
screens. When on the Novarra microbrowser screen it ignores any changes
you may have made and returns you to the previous Web page. When on the
Saved forms status screen it will cancel submission of saved form.

Clear This command is found on the Novarra History screen. Clears the history.

Close Exits Mweb and returns you to your handheld’s main screen.

Defaults This command is found on the Novarra microGateway screen. Enters the
default values.

Delete This command is found on the Documents screen. Deletes the selected saved
document.

Delete All This command is found on the Bookmarks and Documents screens. Deletes all

bookmarks or all saved pages.
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Menu Command

Description

Delete Current

This command is found on the Bookmarks screen. Deletes the selected book-
mark.

Delete Read This command is found on the Inbox screen. Deletes all read Push messages.

Details This command is found on the Saved forms status screen. Displays the details
of a saved form.

Disable Offline This command is found on the Bookmarks screen. Removes the Use Offline
command previously applied to a bookmark and a fresh page is loaded when
this bookmark is visited the next time.

Documents Displays a list of the saved pages and Push messages currently in the document
storage area and allows you to select one for viewing. This command is only
present when at least one is in the document storage area.

E-mail Link Opens the Compose Mail screen with the Web page title in the subject line and
URL in the body of the message.

Enter URL Allows you to enter the URL to a Web site or Web page that you want to display.

Flush Cache This command is found on the Novarra microGateway screen. Empties the
cache.

Forward If you have moved back, the Forward command moves you forward toward the
starting point from which you first used the Back command.

Go! Use the Go! command to request a Web page for display or to follow a link.

Hide Menu Closes the menu.

History Displays a list of previously viewed Web pages and allows you to select one for
display.

Home Displays your home page.

Inbox Displays a list of Notification Alerts (similar to e-mail subject line) from Push
messages.

Load Loads URL.

Load Image Allows you to load a selected image.

Move Up Collapses a folder on a Web page.

Novarra Home

This command is found on the About screen. Takes you to Novarra’s Web site.

Open This command is found on the Documents and Inbox screens. Displays the
selected saved page or Push message.
Open Attachment | This command is found on the Message screen. Opens the attached message or
URL.
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Description

Open Link This command is found on the Novarra History screen. Opens the page of the
selected item.

Open Response This command is found on the Documents screen. Opens Response screen
showing offline form responses.

Options Displays a list of options that you can change. For example, you can turn the
display of images on or off.

Refresh Downloads a fresh copy of the page you are currently viewing from its Web site.

Use Refresh if you think the page may have changed since you last downloaded
it.

Remove Image

Allows you to remove a selected image.

Rename

This command is found on the Bookmarks screen. Allows you to rename a
bookmark

Return

Returns you to the last Web page you were on.

Save

Saves the current Web page in the document storage area where it is available
for viewing at any time until you delete it. The name of this saved page is the
title of the page.

Save As

Saves the current Web page in the document storage area where it is available
for viewing at any time until you delete it. You can change the default name for
this page.

You can use Save As to store a Web form that you want to make repeated use of
in the document storage area. For example, if you save a Web page with text-
entry boxes for searching the Internet, you can always open the page in the doc-
ument storage area and submit your search. In this way, there is no need to
download the Web page each time you want to perform a search.

Save Options

This command is found on the Novarra microbrowser screen. Saves changes
made.

Send Message

This command is found on the Compose Mail screen. Sends the e-mail mes-
sage.

Start Sending

This command is found on the Documents screen. Sends a previously saved
form from the document storage area when online.

Status

This command is found on the Documents screen. Goes to the Saved Forms
screen and displays the status of the selected saved form.

Stop

Stops the downloading of a page.

Submit

To send information you entered on a Web page back to a Web site.

Update Offline

This command is found on the Bookmarks screen. Refreshes a stored page
when in coverage. The refreshed page is now the saved page.
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Menu Command

Description

URL This command is found on the Novarra History screen. Displays the Web
address of the selected item.
Use Offline This command is found on the Bookmarks screen. Stores a bookmarked page
for use offline (actual page is stored and not just the URL).
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Troubleshooting

If your home page or other Web page doesn’t load when you open Nweb, do a

little troubleshooting before you contact your administrator. You may be able
to fix the problem yourself.

Poor Signal or No Signal?

In the upper right corner of your RIM Handheld’s Main screen, below the
battery power indicator, there is a coverage strength indicator ( Tumil ). The
same radio signal strength indicator appears in the upper right corner of the

Nweb screen.

» If'the radio is turned on, zero to five bars appear to the right of the radio
antenna icon. Five bars (as in the little illustration between parentheses
above) indicates full signal strength.

+ If'the radio is out of coverage range, “X” appears to the right of the antenna
icon (Tx).

 If the radio is turned off, “OFF” appears to the right of the antenna ( F0FF).

If you are having difficulty connecting to the Internet, check that your radio is
turned on and that there is good signal strength (three to five bars). If the radio
is off, close Nweb and select the Turn Wireless On application icon. If the
signal strength is poor, move to a place where the signal is stronger and try
again.

Even if you are temporarily out of coverage or your radio is
off, you can view Web pages you have previously saved. See
Chapter 6, “Stored Web Pages” for more information.
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Error Messages

Two types of error messages may appear on your lweb screen, standard HTTP

messages and /Mweb messages.

» Ifthe message has a code number, it is a standard HTTP error message
from the origin Web server — the server identified by the page’s URL.
Usually you receive such a message only if the wireless connection is
established and the EWD Server is working. The problem is probably in the
wired Internet or in the server itself. For more information, see http://
www.w3schools.com/html/html_httpmessages.asp.

+ If the message has no number or appears in a screen titled “Error,” it is a

Nweb message. In this case, there is probably a problem with the RIM
device, the wireless connection, or the EWD Server.

Frequently encountered messages of both types are listed below, with

suggested remedies.

HTTP Error Messages

Error

Description

Suggestion

403 Forbidden

The server refuses to
fulfill your request to
access a file or resource
that is restricted.

Contact the webmaster/
administrator if you are
supposed to have
access to the files.

404 Not Found The server has not Check the URL. Con-
found anything match- | tact the webmaster/
ing the URL of your administrator if the
request. The condition | error persists.
may be temporary or
permanent.

406 Not Acceptable The server can only Contact the webmaster/
generate a response that | administrator.
is not accepted by
Nweb.

408 Request Timeout | The requesttook longer | Try again at a later

than the server was pre-
pared to wait

time.
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Error Messages

Error Description Suggestion
410 Gone The requested page is Go back to the previous
no longer available. page and refresh, then

try the link again.
Check the URL. Con-
tact the webmaster/
administrator if the
error persists.

415 Unsupported The server will not Contact the webmaster/

Media Type accept the request, administrator.

because the media type
is not supported.

500 Internal Server
Error

The server encoun-
tered an unexpected
condition that pre-
vented it from fulfilling
your request.

Contact the webmaster/
administrator.

502 Bad Gateway

The server, while act-
ing as a gateway or
proxy, received an
invalid response from
the upstream server it
accessed in its attempt
to fulfill the request.

Contact the webmaster/
administrator.

503 Service Unavail-
able

The request was not
completed. The server
is temporarily over-
loading or down

Try again at a later
time.

504 Gateway Timeout

The EWD Server did
not receive a timely
response from the
upstream server it
accessed in its attempt

to complete the request.

Try again at a later
time.

505 HTTP Version
Not Supported

The server does not
support the "http proto-
col" version

Contact the webmaster/
administrator.
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nweb Error Messages

Error

Suggestion

Transmit failed. Radio off or out
of coverage.

Make sure radio is on and you are in
coverage.

The network is busy or otherwise
unavailable. Please try again later.

If submitting a form, the document
can be saved and the request submit-
ted offline. Otherwise, try again
later.

Host connection is unavailable.
Please check the host settings and
try again.

Make sure you have the correct Host
Address entered on the device (“The
Novarra microGateway Screen” on
page 57). Try again.

URL failed to load. It may be too
large.

User: Contact the webmaster/admin-
istrator.

Webmaster/administrator: If possi-
ble, reduce the size of the page on
the content server.

Image failed to load. It may be too
large.

User: Contact the webmaster/admin-
istrator. If the image is under 64K
however, try flushing the cache and
restarting the application.

Webmaster/administrator: If possi-
ble, reduce the size of the image on
the content server.

Decompression failed. There may
be insufficient memory remaining
on the device.

Flush the cache and restart the appli-
cation.

Unable to display this Web page
because there is not enough mem-
ory. Please free up some memory,
and try again.

Clear the cache; remove unneeded
entries in the History, Bookmarks,
Inbox, or Documents screens.

Low free space. Please delete some
stored items.

Delete documents and/or flush
cache.

Form (name) submission sent to
gateway but response wasn't
received.

Try resubmitting the offline form.

Error sending form (name) sub-
mission: (detailed information)

Contact the webmaster/administra-
tor.
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Error

Suggestion

JavaScript error sending form
(name) submission." (

Try resubmitting the offline form.
Contact the webmaster/administra-
tor.

Documents that follow will not be
sent until this document is resent,
skipped, or deleted

Offline form submission must be
done in order, so if a form submis-
sion fails, try resending, skipping, or
deleting the form.
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