
 

What is oneweb? 

It’s the best web experience for mobile on any phone, any network.  It's fast, cool and 
easy to use.  This new mobile destination brings together search, personalized info and 
entertainment, social networking, video, widgets and any web site content in a fast and 
easy to use mobile experience. 

What is oneweb Browser? 

onewebTM Browser delivers the internet fast and rich.  It has features, views and 
capabilities similar to those you find on your personal computer web browser, only it’s on 
your mobile phone.  Combined with oneweb, it’s the ultimate mobile browsing experience. 

Know Your Phone 

Features, functions and buttons vary between models and manufacturers of mobile 
phones, so you need to know how to use them.  Refer to the phone user’s guide provided 
by the manufacturer or wireless provider. 

Oneweb Browser Features 

Shortcut Keys 

Combinations of the phone’s keys are used as shortcuts to some commands and functions.  
To use a shortcut, press the * Key followed by a Number Key (example: *8 to go to the 
Home page).  While on a web page, press the * Key to see a list of available shortcuts. 

Navigation Links 

Note: Depending on your phone’s capabilities, you may not see some of these icons. 

Some phones lack sufficient memory to display large web pages at one time.  oneweb can 
split web page content down to a size usable for the phone.  It then provides special links 
to access different sections of the web page and controls for certain features: 

  - Numbered icons lead to different page segments. 

 - Login icon jumps to the login field on the web page.   

 - Search icon jumps to the search field on the web page.   

 - Main Content icon jumps to the web page’s main content, such as a news story.   

 - Next icon loads the next page segment.   

 - Previous icon loads the previous page segment.   

 - RSS subscription feature. 

 - Snapshot icon displays the full desktop page layout with sections identified by 
        numbers.  Jump to a section by pressing the matching number on the keypad. 

Menus 

oneweb Browser menus are available when the Menu Soft Key appears at the bottom the 
screen.  Commands will be grayed-out if that feature/function is not available.  When a 
menu is opened, one of the menu items is highlighted by default.  It is the most commonly 
used command and is a feature of oneweb Browser to reduce the number of key presses. 

  



Main Menu and Function Screen Menus  

1. From any web page or function screen, press the Menu Soft 
Key.   

2. To close a menu without performing any actions, press the 
Close Soft Key.   

3. Choose a menu item by:  
Pressing the Number Key that matches the menu item number 
-or- 
Highlighting the item and start it with the Center (OK) Key or the Select Soft Key.   

4. If a sub-menu appears, repeat step 3. 

Menu Commands/Soft Keys  

The menu items and soft key names and functions will change depending on a web page 
or function screen’s content and the location of the cursor.  Some of the commands listed 
are both menu items and soft keys. 

Menu 
Commands/ 

Soft Keys 

Description 

Add Page Adds the currently displayed web page to the Favorites screen. 

Back 
Goes backwards to a page or series of pages that had been previously visited or 

the previous screen. 

Cancel Closes currently viewed screen with no action taken. 

Clear Cache Clears the oneweb Browser memory cache. 

Clear History Clears all references to web pages in the History screen. 

Close Closes the screen or menu. 

Delete Deletes the selected Favorite from the list. 

Download Starts the downloading of the selected item. 

Edit Opens the Edit Favorite screen with the information for the selected Favorite. 

Enter Address Displays the Address screen. 

Enter Full 
Screen 

Full Screen Removes the Soft Key labels and header from view. 

Exit Exits oneweb Browser and returns to phone’s main screen. 

Exit Full Screen Restores the Soft Key labels and header to view. 

Favorites  Displays the Favorites sub-menu. 

Find 
Tools Sub-menu: Opens the Find screen to enter text to locate on a web page. 

Find Screen: Starts looking for the text entered in the Find screen. 

Find Next Continue to look for word previously entered in Find. 

Fit to Screen Puts oneweb Browser in the Fit to Screen mode. 

Forward Goes forward to a page or series of pages that had been previously visited. 

Get Image Request an image that has not downloaded. 

Go  Displays the Go sub-menu. 

Go To Opens the entered web address. 

Help Displays the oneweb Browser Help page. 

History Displays the History screen. 

Home Opens the Home Page set in the Settings screen. 

Menu Opens the Main Menu or function screen menu. 

Move Down Moves the selected Favorite down the list in the Favorites screen. 

Move Up Moves the selected Favorite up the list in the Favorites screen. 

No Reject the action you just performed. 



Menu 
Commands/ 

Soft Keys 

Description 

OK Saves entered/edited information. 

Open Launches the selected web address. 

Page Info Displays the Properties screen with data about the currently viewed web page. 

Pause Stops Slideshow on the image currently viewed. 

PC View 
The full desktop web page is reduced to fit the screen.  Users pan a small 
virtual window over the page, and then zoom in to view the specific area. 

Play Restart the image sequence in Slideshow view. 

Reload Displays an updated version of the current web page. 

Reset Defaults Returns oneweb Browser to the factory installed settings. 

Return Takes you out of Slideshow view and back to the web page. 

Save 
Save changes made to the Edit Favorite screen or save the selections made on 
a multiple select drop down list. 

Save Changes Saves changes to the Settings screen. 

Select Initiates the highlighted menu item. 

Settings Displays the Settings screen. 

Show Displays the Favorites screen. 

Slideshow Displays all the images on the web page being viewed as a slideshow.   

Start Page Opens the default start page. 

Stop Stops the downloading of the page or image. 

Tools  Displays the Tools sub-menu. 

Yes Accept the action you just performed. 

Zoom Enlarge selected image. 

Zoom In 
When in PC View, pressing the Center (OK) Key zooms down to the part of the 
web page selected in the Zoom frame. 

 

Loading a Web Page 

oneweb Browser lets you to enter a shorter version of a web address.  For example, 
http://www.google.com can be entered just as www.google.com.  However you must enter 
other protocols such as https:// (Hyper Text Transfer Protocol - Secure, for access to 
secure web servers). 

1. Press Menu   1 Enter Address.  The Address screen appears. 

2. If there is an address already present, press the Clear Key (Back Key) to delete one 
character at a time, or press and hold to delete all the text. 

3. Enter the web address and press the Go to Soft Key. 

Links 

Links are text or images that when selected take you to another web page or to another 
part of the same web page.  Select the image or underlined link and press the Center 
(OK) Key.   

Text Entry 

1. Highlight the text field and press the Center (OK) Key.   

2. Enter the information and press the OK Soft Key.   

  



Radio Buttons and Checkboxes 

Highlight the radio button or checkbox and press the Center (OK) Key to select or 
check/uncheck. 

Dropdown Lists 

1. Highlight the dropdown box and press the Center (OK) Key.  A list of selectable items 
appears.  Multiple-Choice Dropdown Lists will allow you to select one or more items 
from the list and display a checkbox to the left of each item. 

2. Highlight the item(s) you want and press the Center (OK) Key.  You are returned to 
the web page with the item(s) you selected appearing in the drop-down box. 

Zoom 

Images that were reduced in size to fit on the phone screen can be enlarged.  It is not 
available on all images.  Highlight the image and press Zoom Soft Key.  Use the 
Navigation Key to see parts of the image that are off the phone’s screen.  Press the 
Back Soft Key to return to the web page. 

oneweb Home Page 

The oneweb Home Page is where it all begins.  From here you can browse web sites, do 
internet searches with the most popular search engines, post to your social network pages 
and much more.  You can do just about everything that you can with your computer and 
desktop browser; it’s just on your mobile phone. 

The picture below shows what is currently available on the oneweb Home Page.  Don’t see 
that one web site you use often?  Just enter your favorite web address, go to the page, 
and save it as a bookmark. 
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