


Open Enroliment — How Do | Enroll?

« You will have to access to two websites. Benefitbay for your
ICHRA plan and Wise Benefits for all other benefits (Dental,
Vision, Voluntary Benefits, Flexible Spending Account
(FSA), Dependent Care FSA, and Life insurance).

— Wise Benefits is the company that you worked with last
year when you met with benefits counselors.

* In Benefitbay you can enroll your spouse in one medical
plan and yourself in another, if that makes sense for your
family. You will have a lot more choices this year!
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Benefitbay — Open Enroliment Kick-Off Emaill

Example of Your Welcome Email

benefitbay

Hi Ashely,

Welcome to benefitbay™. We are so glad you're here. It is time to enroll in your 2023 personalized medical benefits plan. We are excited to partner with
Employee Enroliment in offering an exciting new benefit that empowers you to take control of your personal health insurance coverage decisions.

Your enroliment period runs from September 12, 2023 through September 21, 2023.

The effective date of your coverage is December 1, 2023.

~
L4
Let us launch your benefits journey with three simple steps!
i

1. Create a password to secure your account
2. Complete your personal profile
3. Verify your information and provide your family member information that you would like to review health insurance coverage for

Set up new password

Regards,

The benefitbay™ Team
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& Gallagher

Employees will receive an invite to log
into app.benefitbay.com. It is important
to note that any time during the
enrollment process you can chat with a
Customer Support representative at
Benefitbay by clicking on the benefitbay
logo in the bottom right-hand corner of

the screen.

©2025 ARTHUR J. GALLAGHER & CO.
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Benefitbay — Log in to Benefitbay #
4

Welcome back,

You must be a Use your benefitbay credentials to get access to the
registered user platform.
to access the Email address
Benefitbay

system.

Password

Sign in

20 ©2025 ARTHUR J. GALLAGHER & CO.




Benefitbay — What If | Forget or Lost My Password? Gallagher

Email address

Password

Sign in

Forgot your password?

| understand that any unauthori
residing on the Benefitbay info
disciplinary action consistent wi
federal, state, and local agenci
that | am an authorized user, an
monitored and logged.
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use or disclosure of information
on resource systems may result in
e policies and procedures of

ly using this system, | am agreeing
at all usage of this system is

benefitbay

You are requesting assistance with accessing your account.

Reset your password for sandy.kimlinger+admin@benefitbay.com by clicking on the button below. If you did not request this password reset, please reach

Reset Password

If this does not resolve your issue, please contact the benefitbay™ support team by clicking the chat bubble in the bottom right corner on the benefitbay™
personalized benefits platform or email support@benefitbay.com.

The reset password link will expire in 3 days. If you are unable to reset your password in that period, please click the button below to request a new
password reset.

Request Password Reset

Please reach out with any questions,

The benefitbay™ Team

©2025 ARTHUR J. GALLAGHER & CO.
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Benefitbay — Employee Navigation

& Gallagher

Your Employee Enroliment will be the place where you begin your journey. You can always navigate to
Enrollment by clicking on “Employee Enrollment” in your menu bar at the top left of the page.

= benefitbay @

Wilma Townsend

@ Enrollment

,% Coverage

I:_E Profile

Q:; Medical Providers

a Documents
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OTHER SECTIONS INCLUDE:

Coverage: shows your Current or Pending
medical insurance coverage

Profile: shows your home address, family
members, and employment information

Medical Providers: you will be able to add
your physicians and medical providers
(must enter zip code)

Documents: contains your Individual
Coverage HRA notice which your
insurance carrier may need

©2025 ARTHUR J. GALLAGHER & CO.



Benefitbay G> Gallagher

Enrollment

Your Employee Your next steps
E n ro | | m e nt SC ree n We suggest completing your profile before the enrollment period starts.
will be the place

-
where you begin

your journey.

e Verify your personal information 2 Verify your family member info Qp Select a healthcare provider

Waive your ICHRA plan?

Sign waiver form

f you would like to waive access to your employer's medical benefits please sign the waiver form. We recommend you take
a look at the personalized medical plan options available before you make this election.

AJG.CO ©2025 ARTHUR J. GALLAGHER & CO.
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Benefitbay — Verify Personal Info

24

STEP 1:

Click on “First, let’s verify your
personal info”

Update any incorrect or missing
information such as your phone
number

Next, your Employment
Information will be displayed. If
anything is incorrect, please reach
out to your HR Team.

Click “Continue”

O

v

STEP1

First, let's verity
your personal info

& Gallagher
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Benefitbay

STEP 1:

Next, your Address

Information will be displayed.

If anything is incorrect
please make updates.

Your address determines the
insurance carriers and plans
available to you and your
dependents.

Click “Continue” to move to
next step.
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Personal information

First Name

Staging Env

‘ Jerry

Last Name

‘ Anders

Date of Birth

‘ Nov 27, 1979

Gender

‘ Male

Social Security Number

& Gallagher

Well Donel!

Your personal information has been updated to your profile.

Continue to next step

All your progress has been saved.




Benefitbay

STEP 2:

Click "Yes, add my family
member”. Add family
members only if you are
covering your dependents. If
they have other medical
insurance then you do not
need to add them.

Click “No, it's only for myself” if
applying for insurance
coverage for yourself only.

If adding family members click
“Save changes’.
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(only If covering)

i)
.'-O-\

o

STEP 2

Do you want to add

your family members

onto your healthcare
plan?

Yes, add my family members

‘ No, it's only for myself |

|

to

< a

Personal information

First Name

& Gallagher

Jerry

Last Name

Anders

Date of Birth

Nov 27, 1979

Gender

L Male

Social Security Number

CoO.



Benefitbay — Add Dependents (only if covering) G Gallagher

Next, click “Verify
and Continue” and
“Continue to next
step” to add your
healthcare
providers and
continue
enrollment.
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of

Family members

Add any missing details about your family members and verify them
for insurance plan inclusion.

Add a family member Verify and continue

Great job!

Your family members are verified and will be covered in the coverage plan you choose later.

Continue to next step

All your progress has been saved.




Benefitbay

STEP 3:

Verify your
providers to help
ensure they are
covered on your
selected plans.
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(not required)

SERES

Lastly, let's verity your
healthcare providers.

If you do not have preference - your employer will assign you a provider for you
later on.

& Gallagher




Benefitbay — Add Providers

29

Search for your providers
by name or zip code.
Then select your Provider
from the list.

L —

Q_ Johnson

Q 95252

Jenna Gabrielle Johnson

Psychologist

Choose provider's location

51 Wellness Way VALLEY SPRINGS, CA 95252

Dr. Walter Kip Johnson

General Practice

Choose provider's location

1113 Highway 49 SAN ANDREAS, CA 95249
305 Preston Ave lone, CA 95640
52 S Main St Angels Camp, CA 95222

12140 New York Ranch Rd Jackson, CA 95642

CRONONC)

Gallagher
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Benefitbay — Add Medical Providers G Gallagher

@ ® @
G — . 6 —— | []
Would you like to assign Dr. Walter Kip Johnson as L Select the family members you want to assign this » = My Providers
the primary care provider? medical provider for
Dr. Walter Kip Johnson, General Practice Dr. Walter Kip Johnson
General Practice () PRIMARY PROVIDER
E [ Jane Hubbard (Myself) } " Primary provider for:
- - Jane Hubbard (Myself)
Contact details:
209-755-1400
1113 Highway 49 SAN ANDREAS, CA 95249
L .

o ] [ = _
Continue
‘ I A mnether previder I




Benefitbay — Profile Complete
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You're all set!

Great job. Now you're ready to enroll onto the program and shop for
your perfect heathcare plan.

Go back to enrollment

1

& Gallagher

e

Well done!

Your profile is verified and upto date.

1
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